Evnuepwtiko ®uAlasdio KaAvewv
ALPHA BANK KATHI'OPIA KAPTQN GOLD & ALPHA BANK BUSINESS MASTERCARD

Ayannté Katoxe tng ospag Alpha Bank Gold Cards,
Ma to cupdEpov oag Kat TNV cuveXLOUeVN achaAeila oag, L Xapa oag anocTEAAOUNE TV REpIANTITKA popdr Twv KoAU Pewv TG Awpeav
TafiSlwtikAG Aodaleilag tnv onoia SKALOUGTE OTOTE TANPWVETE TA ELCLTHPLO 6O YLoL OAOKANPpWHEVO TAELSL TO OToio §EKLVA Kl TEAE LLIVEL
otnv Xwpa AtapoviAg cag Kot dev femepva T 90 nuEPeg We tnv Katnyopia kaptwv Alpha Bank Gold cards & Business Mastercard. H
KaAuyn evepyonoleital Otav TMPo- MANPWVETE MEPAV TOUu 50% TOU QMOLTOUMEVOU KOOTOUG TWV Eloltnpiwv oca¢ mpwv tafldéPete oto
efwTePKO Kot mepAapBavel toug Zuyyeveic Mpwtouv Babuou (onwg neplypdadetal oTtoug 6poug Kal oplopols tou acdaAlotikol
cupBolaiov) ot onoiot ta§devouvv pali cag.
Taidia piag kartevBuvong 6ev kKaAvmrtovtal. H acddalela kKaAUmtel eniong Zuyyeveig Mpwtou BaBpov mov tagidelouv Xwpig e0ag, AAAa
novo yia taidia pet’ emotpodr (oxt taidia piag katevBuvong) ta onoia Sev untepPfaivouv Tig 14 NUEPEG KOL TWV OTOLWV N MPOMANPWHA
Toug £xeL yivel €§oAokAnpou pécw TG katnyopiag Alpha Bank Gold cards & Business Mastercard. EmunpocBeta n kaAugn oog emtpénel
HEXPL Ko 3 ZtevoUg EmayyeApHatikoUG ZUVEPYATEG (OUYKEKPLUEVA EMOYYEAHATIKO CUVETALPO i EmayyeApatiko fuvepyadtn, mehdtn n
drogevoluevo) oL onoiol talbevovv pali ca¢ oe EmayyeApatikd Tagidt kou péxpt 3 Itevolg EmayyeApatikolG Zuvepydteg (eite
E€MayyeApATIKO ouvétaupo N EmayyeApatiko Iuvepydtn, meAdtn | ¢plogevolpuevo) mou ta§ldsvouv Xwpic £0dg yia EmayyeApatiko tagist,
GAAa povo yia tagidia pet’ emotpodng (0xL Tagidia piag karevBuvong) ta omoia Sev umepPaivouv TG 14 nUEPEG KAL TWV OMOiWV N
npormAnpwur toug €XeL yivel e§oAokApou péow TG Katnyopiag Alpha Bank Gold cards & Business Mastercard. H acpdAsia KaAUTTEL TOUG
Katoxoug tng Kaptag mou €xouv mpomAnpwost toug ¢popoug aepodpopiwv £§’ohokAnpou oOtav tafdelouv eite pe Sdwpedv elotiplo
eite pe v efapyvpwon MOVIwv Tou 600nKav Adyw ponyoUMEVNG XPRoNnG tns Katnyopiag Alpha Bank Gold cards & Business Mastercard.
Ynapxouv Stadopot petaBarAopevol MEPLOPLOUOL yLla ATopa Avw Twv 70 eTwv Ko ya dpottntég meldteg aocdaAllopevous. H Siapkela tng
aodaAiotikng kaAudng eivat yw v mepiodo 1 Noeguppiou 2023 péxpr31l

louAou 2024 (cupnepthapfavopévwy ). Eivat onupavtikd va Stapdacete OAO T0 mapov EVIUTO.

TMHMA| NEPINHWH KAAYWEQN THE AQPEAN TAZIAIQTIKHIZ AZDAAEIALE TON 90 HMEPQN | Az0AAIZOMENO NOZ0
1 AKYPQZH kot AIAKOMH MéxpL€1,450
(tou Ta€LdLov amnd tov Katoxo tg Kaptag Adyw coBaprig AcOéveiag, Atuxjuatog i Oavdatou).
MéEXpLTO TGO TOU TLHOAOYiou, ) HEXPL TO avwTarto nood twv €1,450 (onotodfmote sivat Atyotepo). * Adatpetéo Nood: €40
Adarpetéo moad yia 6Aa ta Atopa nAikiog petaV 70 kot 80 eTwv: | * Adarpetéo MNocd: €500
ZHMEIQ3H | Aev urdpxet kéAugn yia T Acpaiilépevo Atopa 80 ETWV Kot Avw.
2 NPOZQNIKA ATYXHMATA
Odavatog ano tuxaio JWHATIKO TPAUUATIONS: €181,125
ANWAELA EVOG I TEPLOCOTEP WV AKPWV 1) EVOG I KL TWV §U0 HaTLWV: €181,125
Movipun OAwr) Avikavotnta (omolaodimote anacxoAnong) yia AcpaAlopeva Atopa HEXpL 65 Twv: €181,125
Ma audid Kdtw Twv 16, n péyltotn TAnpwin yio Odvato omd Tuyaio ZWHOTIKO TPAUUATIoNO Eivo: €90,625
NAPOXH | To acdaAilopevo mMAnpwtéo Mocd pelwvetal Katd 50% o6oov adopd pe Aopalilopeva Atopa nAwkiag petagd 70 kat 74 €Twv Ko
Kotd 75% 6oov adopd pe AchaAlldpeva Atopa nAikiog petagd 75 kot 79 twv. Asv urtdpyel KGAuvdn yia ta AchaAlldpeva Atopa
nAwiag 80 eTwv Kot Avw. To péyloto moc6 GAwv twv wheknudtwv Baoel Tou TuARATOG 2 yia éva 1 1o TOAAOUG TPAUHATIOHOUG
nou udioratau to Acpahopévo Atopo kard to Tagibt dev Ba unepBei to uéyoto nood nov avapéperat oto napdv Nivaka.
3(a) IATPIKA EZOAA kat AAAA EEOAA (rtou tpoékuip av o tagibL oto e§wTePLKO Kat EKTOG TG Xwpag Atapoviig tou AcdaAii{opevou). MéxpL€217,500
JupneplhapBavopévwy e§68wv petadopag KaL EMAVANATPLOUOU . * Adarpetéo nood: €145
Adarpetéo nood yia ta Achaiiiopeva Atopa nAwkiog petagd 70 kat 80 etwv: | * Apaipetéo nogd: €500
3(8) HMEPHZIA NOZOKOMEIAKH KAAYWH
(yro kO cuprAnpwpévo 24 wpo evidg tou Nogokopeiou og Tagidt oto e§wteplkd MANPWTEO péEXPL Kot 30 NUEPEC): €40 ava 24 wpo
Eneiyouca O8ovtiatpikn Bepaneia: uéxpt €250 MéyLoto oo péxpu €1,200
| ZHMEIQZH | Aev urdpxet kdAun yro 3(a) kae 3(B) yia Aodahugopeva Atopa 80 eTdV kau dvw.
4() ANQAEZOEIZEZ i KATEZETPAMMENEZ AMOZKEYES KAI MPOZQMIKA ANTIKEIMENA avd ATOMO MéxpL €1,450
'Opro Koopnpdtwv kat Aviikelévwy agiog: €500 Méyioto Oplo avd Mepovwpévo Avtikeipevo: €500 * Adpatpetéo nood: €75
‘Opto yia Kwvnté thAépwvo: €190 * Adaupetéo nocd: €40
ZHMANTIKO| Ta kwvntd tnAépwva nipénetl va Bpiokovtatl otnv katoxr tou AcdaA{opevou kad’ 6An  Stdpkeia Tou TagLéol Kat va punv
adrjvovtat noté Apulayto.
4(8) NPOZQPINH XTEPHZH ANOZKEYQN ava ATOMO
(rou odeiletau o€ kKaBuoTtépnon, i} o€ AdBOG TPoOoPLo KO oTNV Ttapddoon ano tov nudoto petadopéa):
Erotpodr Xpnudatwy yua Aoylkd £€08a HE OXETIKEG AMOSEIEELG KATOMIV KABUOTEPNONG OTNV MAPASOC TWV AIOCKEVWV
€VW Bpiokovtav otnv KAtoxXr Kot Tov €AEyXO TNG OEPOTMOPLKAG ETaLpeiag, VAUTIALAKAG etatpeiag i GAAov Snuodociou
petadopéa A TOUG AVILMPOCWITOUC TOUG, OF:
4(B)1: | TagidLmtpog to e§wTePLKO (MEPaV TwV 6 wpwv KaBuotépnong AMOCKELWV):
Erotpodr xpnpdatwv péxpL €58 yla kabe wpa KaBuotépnong MONO yia avaykaieg ayopég (Me anodeifelg) oL onoisg MéxpL€696
€ywvav oto e§WTEPLKO. (avwtato 6pLo)
4(B)2: | Ze TagidL mpog 10 £o0wtePkd otnv Xwpa Moviung Katoikiag tou AcdaAldpevou AEN umdpxel kKGAuyn yw thv
kaBuotépnon ATOCKEUWV.
ZHMANTIKO| O AcdaAildpevog MPEMEl emiong va KAVEL amaitnon oOTnV OEPOTOPLKN ETALPEiR, VAUTIALOKN €Taupeia | Anpoéocio
Metadopéa yia AnwAeila, Znud kot KaBuotépnon AMOCKEUWV.
ZHMEIQ3ZH | Anolnuiwoelg tou £yvav Katw and to Mapdaptnua 4(B) Oa adatpolivtat and PETAYEVECTEPEG AITO{NULWOELG TTOU yivovtat
KATw and 1o napdptnua 4(o).
5 KAOMNH METPHTQN (Xaptovopiopata, SuvaAAaypa kot Xpripata) ava OIKOTENEIA: MéxpL€1,100
(umo tov 6po anddegng Wioktnoiag, Snwe avaAnn anoé Tpaneliko Aoyaplacud, ATM i andden cuvaildayuatog). X Aparpetéo noco: €75
IHMEIQ3H | Anolnuiwon puéxpt €175 yia aviikatdotoaon anolecOiviwy SiaBatnpiwy 1 MOALTIKWY TAUTOTHTWY KATOMLY anodeifswg.
6(a) KAOYITEPHZH ANAXQPHZHZ TAZIAIOY ava ATOMO (vooupévou 61t 0 AopaAlopevog avaxwpnoet TEAKA yLa To tagidL tou):

EniSopa anolnpiwong edv n avaxwpnon Kabuotepei népav twv 6 wpwv:
EniSopa anolnpiwong edv n avaywpnon kabuotepei tépav twv 12 wpwv:

Enidopa anolnpiwong edv n avaxwpnon kabuotepei népav Twv 18 wpwv:

€175
€350
€525

Méyiotn ZuvoAkn anolnuiwon (o€ tagidL mpog 1o E§wtepiko i) 1o Ecwrepikod) —pnéxpL €525 avd Atopo.




6(B) EFKATAAEIWH avd ATOMO (petd and 24 wpeg KaBuotépnong): MéxpL€1,450
TagidL mpog 10 E§WTEPLKO:

yia un eruotpedopeva £§oda nou eixate emBapuvOei and tov Snudoto petadopéa/mapoxéa Stapovig.

TagisL tpog 10 ECWTEPLKO:

emwotpodn XpnudaTwy yia ennpdobeta tafidiwtika £§oda Aoyw enavasdievBétnong tou ta§iduwtikol Spopoloyiou entotpodic.
6(y) ANQAEIA ENAIAMEZHZ NTHZHE avd ATOMO MéxpL€1,450

Eniotpodr) Aoyikwv eninpooBetwy e£68wv tafidiwtikou sioitnpiou pe oxetikég anodeigelc éneira and anwAeia evéidyulecng nriong.

ZHMANTIKO | AEN untdpxet AodpaAiotikn kaAvn yia Apvnon EmBifaocng. H anolnpiwon yla autd ta €§o06a Ba npémnel va yivetal ano tnv aeponopikn etalpeia,
vautltakn etatpeia f GAAo Anpoolo Metadopéa. AEN undpxet KGAudn ya kaBuotepoEelg otV wpa Twv adi§ewv yla ontotodnnote Adyo. Asv
UIOPOUV va YiVOuV amattoeLg HECW TWV TUNUATWVY 6 Kat 1 yiLa To 610 MEPLOTATIKO ) GUMBAV.

NAPOXH | Zto Ta§idt tng ENIZTPODHE (omitt) otn Xwpa Atapoviig tou AcdpaAilopevou, oL anautioels katomv Kabuotepnuévng Avaxwpnong mavw oo 24
‘Npeg Adyw yewhoyikig fj udpoloyikrc Puoikig Kataotpodrg neplopilovrar ota €100.00 yia ks AcpaAl{dpevo Atopo.

ZHMEIQZH | Ano{npwoeLg Ttou £yvav KAtw amno to NMapdptnpa 6(a) kot 6(y) Oa adaipolvtal and PeTAyEVESTEPEG AMO{NHLWOELG TTOU YivovTal KATW arno to

napdptnpo 6(8).

7 NMPOZQNIKH EYOYNH MéxpL€725,000
Q¢ anotéAeopa tuxaiov Oavdrou, cwATKOU TpaupaTicpoy, i tuxaia anwAeia 1j katactpodr neplovgiog évavtt Tpitou.

8 NOMIKA EZ0AA (cuunepAapBavopévwy Twv e§66wv VOULKNG GUBOUARG): MéxpL€725
ANOTEAEGHA OAVATOU, TPAUUATIOHOU ) acBEveLac Tou aodaAllopuevou tou MPokARONKE oo tpito dropo.

9 MEIPATEIA ) ANATQIH (yio kOe 24 wpo mou 0 achaA{OpeEVOC Eivat OUNPOG 1 O€ Amopuovwon): €75 avd 24 wpo

NAnpwréo péxpt 30 Népeg kaL e LEYLOTO GpLo: €2,250

10 ANTIKATAZTAZH EITPADQN (yia emtixetpnotakd dsiypara kat éyypada ov ev aviikouv 6to AchaA{dpuevo Atopo): MéxpL€365
Noyikd £€06a yLa TV avTKaTAoTaon anoAecBéviwy fAavBOacpéva TonoBeTNHEVWV EMXELPNOLAKWY EYYPAdWVY avayKkaiwv
yta 1o tagist tou acdaAilopEvou oTo EEWTEPLKO. * Adaipetéo noco: €40

11 KATASTPODH MéxpL €725

Na emunpdéodeta £€oda mapoxnig mapopolag Siapovic epocov n POKAVOVIOHEVN Stapovhy Sev Mmopei va KatolknOei

Adyw duoikig katactpodic.

12 NHZTEIA (f dyplo Tpoowrtiky niBeon OV €XEL OOV AMOTEAECA COBAPO CWHATIKG TPAUMATIONO) yiot AcdaAi{opeva

Atopa nAwkiag uéxpt 80 eTwv. Anognpiwon ya latpuki nepi@aAn kay/n yia NoonAsio: Méxpt €365

13 ANQAEZOENTA 1 KAEMMENA KAEIAIA
'E§oda avtkatdotaong (e OXETIKEG amodeifelg) anoAecOévtwy f KAEUHEVWY KAELSLWV OTILTLOU, QUTOKLWVATOU Kot GAAWV

OLKLAKWV KAELSLWV Katd Th SidpkeLa Tou tafLdol oto e§wtepikd: MéxpL €110

» MPENEI NA AIATHPEITE ONOIAAHNOTE KATEZSTPAMMENA ANTIKEIMENA MNA NIGANH ENIOEQPHZH KAI AIOPOQ3H ANO TOYZ AZDAAIZTEZ AYTHE THE AZDAANEIAS <

2HMANTIKEZ 3HMEIQZEI2

(1): Oa mpénetva §00¢i ypanth ) tnAedpwvikr eldonoinon yla anaitnon o Tagidt oto e§wtepkd, otnv HW oto thnAédwvo 24 022713, 24 030354
KO EVTOG 25 NUEPWV OUTO TN CTLYI TTOU CUVERN TO TEPLOTATLKO i) OO TNV EKKIVNON OmoLacSAote anWAELaG ] GUUBAVTOG TOU EUMITITEL
KAtw anod avth tv Aopdaleta. O AodaAillopevog (0 omoiog and twpa Kat oto €§n¢ Oa avadépetal oav ‘AA’), Oa MPENEL va GUMITANPWOEL
OAgg g anapaitnteg ¢popueg yia thv HW . OAa ta Enteiyovta latpikd ko NOOOKOUELOKA TEPLOTATIKA MPETEL va avadEpovtal ApPeca
otnv HW xwpig kapia e§aipeon.

(2): Auti n Aocddlela bev eivar pla 18wtk latpodappokeutiky AodpdAeta kot Sev KOAUTITEL QMALTACELS OL OMOlEG TMPOKUTITOUV oo
(mpoUmapyovta) mpoPAnuata vyeiag, ta onoia 1o AcpaAlopevo Atopo (To omoio amd Twpa Kot oto €€n¢ Ba avadépetal oav ‘AA’) nTav
evnuepo mpv tnv €vapén tou tafdlov oto E§wtepkd. Eav 10 AA xpeldletal awdvidla Kal ampOoUEVn LATPLKY BEPATEVTIKA aywyr oTo
E§wtepkd, n HW mpénel va evnuepwbei apéowg, el6aAwg dev Oa kaAl el Ta latpikd A ta Nocokopetakd €oda. Npémet va emttparel
otnv HW 1 0Toug QvTUTPOOWIOUC TNG VA EETACOUV Kat va eAéyéouv OAa Ta LATPLKG apxela Kot OAEG TIC LOTPLKEG TANpodopieg Tou AA
Sladopetikd og avtiBetn mepintwon omolodnnote KOOTog BepameuTIKAG 1 GAPUAKEUTIKAG aywyng omoloudnmote eidoug mpokUPeL Sev Ba
kaAudOeil. Aev mapéxetal kaAvdn yla anattioelg ylia Huepriota Nocokopelakr KaAupn f latpkd E€oda mou mpoékuav (eyépbnkav) atnv
Xwpa Moviung katowkiog tov AA.

(3): Edv to AA eykatoleipel kdmolo ta&idL 1 yupioel miow otnv Xwpa ALMOVAG TOU KATOTYV YPATTAG LOTPKAG cUMBOUAAG i elval acBevig,
TPAUHATIOUEVOG 1) €XEL ELOAXOEL O €va TOTILKO VOOOKOUELD 1) O TOTILK KALVLKI) WG VOONAEUOUEVOG OloBEVAG Kal EVOEXETAL VA TTAPAUEIVEL GTO
VOOOKOWELO yLa TiEPLooOTEPO amd 12 WPEG TOTE KATOLOG TPETEL va £pBel apéowg oe emadn pe Ty HW ek pépoug tou AA £ToL WoTe va
uropel va emPBePatwoel Toug 6poug TS KAAudng. Ze mepimtwon mou dgv akolouBnBei n Sladikacia autr untdpyet n mMBavoTNTA TO TOCO TNG
anolnuiwong mou minpwvetat yia latpikd E§oda, Nocokopelakd €€o08a, AkUpwong fi Atakorig va pelwbel f va apvnBei mMARpwg. H HW
Statnpel 10 Swkalwpa va petadpépel tov AA amd €va voookoueio oe GAAo. OuL Aodallotég emiong emidpuldocouv 10 SIKalwUa TOUG va
TePLOPLOOUV TNV TANPWHA 0TO Tt 0 latpoAettoupyog tng HW Bewpel Aoyiko.

(4): ‘Eyypada Anaritijoswv pnopeite va npoundevuteite thAepwvwvtag otnv HW . To AA givat untelBuvog Kat TIPEMEL VoL TTAPOUGLACGEL TNV
HW 6Aegg 1 mAnpodopisg kat £yypada mou XpeLAovTaL yLa Vo LITOPECEL Va EEETAOTEL KaL va eKTIHNOEL CWOTA N anaitnon Tou Kat yio
Tov ypriyopo Siakavoviopo. OAa ta éyypada nmou urnoBaAAovral MPEMEL va €ival MPWTOTUNIA Kat OXL dpwroavtiypada, avtiypada and
NA&eKTPOVIKOUG UTtoAoyLoTéG 1} daf. To AA cupuBouleleTaL va KpaTroEL avtiypada OAwV TwV eyypadwv yLa ToV TPOcWTLKO Tou GAKEAO.

(5):  Avutf n AoddaAela Sv KAAUTITEL OTIOLASHTIOTE TEPLOTATIKA 1} CUMBAVTA TTOU yvwoTtonowfnkav, (cupneplappavopévwv 6owv avadpEpovrat
og Snpootevpata SteBvolg TUToU A/Kat péoa Hallkng eEvhépwaong), mPotol to AA mMPomAnpwoEL, KpatrhoeL i/kat apyioet to Tagidt tou yia to
€§WTEPLKO.




(6):

(7):

ATIALLTAOELG YLOL ATTOOKEUEG TIOU £XouV TtapadoBel (checked-in baggage) 6ev Ba e€eTaoTOUV EKTOG av uUTOOTNPLloVTAL Ao pLa EKBEDN TTOPATUTING
dloktnoiag (P.I.R.) Property Irregularity Report mou mpénet va AndOsi edv n agpomoptk taipeia, vautAlaky etatpeia, f GAAN petadopikn
ETOLPELA ) AVTUTPOOWTOL TOUG AtOAECOUV 1 KataotpEPouv i Swoouv AavBaouEVo TPooPLOUO OTIG AMOCKEUEG TIOU aviikouv atov AA ot ta§ist.
O AA mpénel va SNAWGCEL ypamTwe T TANPN OTOLKELA TOU yeyovotog, avadépovtag tnv nuepounvia anwlelag, {npdg f Aavbaopévou
TPOOPLOMOU TWV QTIOOKEUWV TOU, TIPOC TNV AEPOTIOPLK €Talpeia, vautllakn etatpeio i Ao petadopéa f ToV AVIUTPOOWTIO TOUG EVW
Bplokovtav otnv ¢povtida kol otov £AeyXo TOUC. OL AEPOTIOPIKEG ETIKETEG I OL ETIKETEG QUTOOKEVWV (tags) mpémel va ¢puldyovtat. Av ol
amookeVEG BpeBolv, mpénel o Anuoctog Metadopéag ) oL AVTLTPOCWTOL TOUG Vol EMLBERALWOOUV YPOTTTWE TNV KPR WP KAl NHEPOUNVI
napddoong toug otov AA. O SnuocLog petadopEag 1 oL AVTUTPOOWTTOL TOUG IPEMEL EMiONG va. ETLRERALWOEL ypamTwe av o AA €XeL 1 OXL AGBEL

Xpnuatiky anolnpiwon, anodeifelg ekmrwoswv 1 dwpedv ‘air miles’ 1} BaBuolg amd autolg Aoyw TG amwAeLag, {nULag n kabuotépnong
OTIOOKEU WV.

EIAOMOIHZH [IA MEPIOPIZMO EYOYNHZ [IA TIZ ANOZKEYES (6mwg €xel tunwOel péoa os OAa ta Koutovia EAéyxou Elottnpiou kat

Anookeuwv EmBAtn yla aspomopikd tagidia kat €xeL yivel Sektr amd tov erupatn. «H eudivn yia anwiesta, kaduotépnon f INuLd AmooKEU WY
eplopiletal eKTOC av Exel SnAwVel ueyaAutepn aéia ek Twv MPOTEPWV KAl Exouv MANPwWIEl emmAgov xpewaoel. la ta meptoodtepa Stedvn
taéibia n Zuvdnikn ¢ BapooBiag to dpto suduvne avépxetal os nepinov US $9.07 ava AiBpa (pound) (US $20.00 ava KiAGS) yia eAeyxOUEVESG
anooksVEG kat US $400.00 avd rBatn yia [ EAEYYOUEVEC AMOOKEVEG S€ OPLOUEVEG TEPUTTWOELC OTTou N Suvdnkn tou Montreal spopuoletal
yta to taéibt oac to opto vduvne avépyetat o US $1,375.00 yia eAsYXOUEVEC Kau [N EAEYXOUEVEG QITOOKEVEC. OPLOUEVEG ETALPIEC SeV
avadauBavouv euduvn yia ebBpavota, moAutiua f euntadn avtikelueva. Mo mepattépw mAnpopopieg eivat otn dtadeor) oag n etaupior» i Baon

Twv §kwv Toug Opwv petadopdg.

(8):

Ma xopéveg, KAomuaieg | KATEOTPAUUEVEG ATTOOKEUEG To AA Ba mpémel va pag ebobldosl e Aemtopepr meplypadr TwV TPOCWTILKWY
OVTIKELMEVWY UE TIC NUEPOUNVIEG ayopdg Katl Thv agia Toug, vooupuévou OTL £xel AndBel umodn n $Bopd KATA TNV OTLYUN NG AMWAELAG.

Noyapraopoi, TioAoyLa rj GAANG popdng ektipnon amatteitat yia KABs avtikeievo yLa To omoio yivetal anaitnon anwAelag, KAomng A {nuLag
Tou omoiou n agia unepPBaivel Ta €250.00. Adaipeon mooou Ba yivel yia @Bopd kat AmdoBeon g agiag Toug. AMookeu£g ou §66nkav yla

€\eyxo oe {wvn avoxwpnong N onueio €€66ou kal wg ouvénela kabuotépnoav, xabnkav, KAAnnkav f kataotpddnkav, ot AchaAloTEG givat
uneUBuvoL POV yLa omoLadNToTE pia armooKkeur yla kaBe évav AA. Ta Toug okomoUG auThG TG AchAAeLag, av pia Katl LovasiK amooKeUT

kaBuoteproel, xaBel, kKhamel ) kataotpadel KaL n omoia MEPLEXEL AVTIKELEVA YL TIEPLOCOTEPO A0 €va ATOMO Ba BewpnOel OTL avrkeL og évav
Kot uovov AA. ABANTLKOG pOUXLOKOG KOl ABANTIKOG eEOMALOUOG €V KaAUTITOVTAL, EKTOG av avadEpeTtal StadopeTika oto apov puildsio. To AA
TPEMEL VL KPATHOEL OTOLASATIOTE AVTIKELEVA €xouV Kataotpadel yia mbavr) emBewpnon kat emdlopbwaon armod toug AcPaALloTEG AUTHG TNG
AodAAeLag.

(9a):

(9B):

'Omnou undpyeL kaBuoTtépnon MapAadocng AMOCKEV WV MEPAV TwV 6 WPWV (Katomiv anoBifacng), to AA SikaloUTaL va KAVEL AOYLKEG EMELYOUTEG
ayopeg elbwv evduong Kat/r i8n MPoowrikAg LYLELVAC, OANG TIPEmEL va uTtooTnpiovtal amnd Ty MPWTOTUTN amdSeLfn yla TNy aviLKataotaon
Twv eldwv £10l WOTe va yivel amodektr n amaitnon tou. Aut n aoddAela v KAAUTITEL KAOTI ] TIPOCWPLV] ATMWAELA QTIOCKEUWV 1
T(POCWTTLKWVY QVTLKELLEVWY TOU AA Ttou eite tuxala, eite emtnSev uéva, mapOnKe amnd TPITo ATOUO artd OMOLOSHTIOTE XWPO XELPATIOOKEUWY, TNV
Kaumiva empatwy, oe agpookddog kal/f; GAo Anpodolo Metadopéa r and ™ {wvn mapaAaBhi¢ anookeuwv f and 1o onueio mapolapng
QMOOKEVWV Tou Anpdolou Metadopéa, To onoio Aettoupyel amd €€0UCLOSOTNEVO AVTUTPOCWITO AMOCKEUWVY OE OMoLodNmote agpodpopLo,
Awavi i onueio avaxwpnong n onueio e€68ou f and katdoxeon amno 1o TeAwveio i GAAN apxr. ABANTIKOG POUXLOMOG Kot ABANTIKOG £€0 TALOOG
8ev KoAUTTOVTAL €KTOC av avadEépetal SLAPOPETIKO OTO MOPOV EVIUTIO. AyOpPEG TIOU €yLVAlV HETA TNV MAPASOCN TWV QUTOCKEUWV o Thv
Aepomopwkny Etaupia, 1 tov Soplopévo Metadopéa toug (Courier), AEN Ba amolnpuwvovtatl. To HEYLOTO TANPWTED TOCO YL AOYLKEG
€MelyouVoEG ayopEC yla avaykaio pouxlopd n avtikeipeva eivat meploplopévo ota €250.00 avd avtikeipevo, {euyapl 1 OET Kol TPEMEL va
unootnpiletal e TNV MPWTOTUTIN ANOSELEn.

Aev untapxet kKaAuPn yia Kabuotépnon Antookeuwv o€ tagidL oto Eowtepko (i Emiotpodrig).

(10):

TwoAdn, Xpripata  MeTpntd Kot onUavitka £yypada 8gv kaAUmtovtal av Bpiokovtal oTig AmooKeUEG TIG omoieg To AA €8wae yla €EAeyxo oTo
aepodPOLO 1) AAAEG TwveG avaxwpnong. Autd mpEREeL va Slatnpouvtal otnv katox tou AA katd tnv SLapkela Tou Tafldlol oV OMOCKEUES
XEWPOG. Av To AA petadépel Slaitepa MOAUTIHA QVTIKELUEVA €lTE OTN XWPA TOU, £ite 0TO £EWTEPLKO, TIPEMEL va Ta a.opalioel Kdtw and
Eexwplotod aodpaAloTiko cupPBoOAaLo HeTadOPAG OVTIKELUEVWY, EMELS) auTh N Aodpdalela Sev pumopei va eyyunBel otL Ba kAU el oAOkANpN TV
aglo avtikatdotaong Toug, av autd xabouv, kKhamouv 1 kataotpadouv. Tiwaldn, XpAuata i Metpntd Kot Npocwrikd Avtikeipeva Sev mpémet
va pévouv adUAayta fj e dtopa mou 8ev yvwpilel to AA £l8IKA o0t agpodpoulo, o Eevodoxeio ) omolodnmote oxnua 1 SNUOCLO XWPO.
AdVAayta onpaivel, OtL to AA Sev €xel TANPN omtkf emadn HE TA avTKE(peva autd kal Sev eival oe Béon va amotpéPel TV un

efovolodotnuévn mapéuPBacn otnv mepLousia Tou (Omwg o€ TopaAia 1 TLOVA OKOUO KL 0V EVAL KPUMHUEVO KATW ammd ML TETOETA f €val
KpeBatakL (sun bed) i péoa o TOAvTA 1) CAKAKL TTIOU €ival KPEUAOUEVO OTO THOW WEPOG MLOG KOPEKAAG i o€ éva BeoTidplo). Metpntd Kot
TiwaAdr npénet avra va sivat uTo thv dpovtida, katoxn kat éAeyxo tou AA. Aev mapéxetal KaAudn yio anwAela, kKhomn 1 {nuid 6tav to AA
(kotd T yvwun tng HW ) ev fitav apKeTA MPOCEKTLKOG.

(11):

(12):

H emkowvwvia pe thv Aotuvopia kat n e§acpdiion ypantwv AcTUVopIKWV Avadopwv ) n enkowwvia pe tnv Aspomnopikn Etaupeia | dAAo
Anuoolo Metadopéa kat n e€acdAALon oucLaoTLKWY EyypAadwV YL TNV UTOCTAPLEN TN amaitnong eival amokAeloTtik euBUVN Tou AA Kal povo,
oxLtng HW 1n/kattng Alpha Bank Cyprus Ltd. E€o8a ta omoia eivat povo yia mpoowrukn SteukdAuvon tou AA, §gv KaAUTITovTaL, OTIWG N
ayopa EMUMPOCOETOU POUXLOMOU KAl KOAAUVTLKWY Kal N arnwAsla ptoBou kat/r etoodfipatog. Khomr Xpnudtwy f Metpntwy, AVTIKELLEVWY 0log
1 OMOCKEV WV TIPEMEL VoL KaTayYEAAovVTaL oTov TOTiKO ACTUVOULKO ZTaOUO péoa o€ 12 (§wdeka) wpwv Kat va efaodaliletal n oxetkn yparmti
€kBeon. H amolnuiwon ylo LETPNTA €lval HOvov yla ta xprpata mou to AA Slatnpel otnv katoyr tou f petadépel. OAa ta €(6n amookeuvwv
XELPOG, ToaVTWwY, ToPTohOALWY Kot Ta cuvadh Toug MPEREL va eival KOAQ KAslopéva pe dbeppoudp. Ity mepimtwon anwAelag, KAOmAG f
Kataotpodnig Xpnudatwy  Metpntwy, ot Aopallotég Exouv vBUVN KAVO yla pio omoladnmote anwAela yla éva ontotodnmote AA. Npoowrikd
XPrHATO KOL LETPNTA IOV Slatnpouvtal otnv ¢povTida VoG aTOUoU Kal ek LEPoUC AAAwY, Ba BewpnBel 6TL avrikouv Kot adopolv pévo ot Eva
AA.

2tn {wvn avaxwpnong f oto onuelo eLl066ou N €080V, €AV UL TIPOYPAUUATIOUEVN TITHON (0o TV POoPAENOUEVN wpa OTWG KaBopileTal oto
elowtriplo tou AA) £xeL KaBuoTtépnaon otV avoxwpnon Mépav Twv 6 wpwv, To AA npénel va eEaodaAioel TIG amaltol LeEVESG EKDETELG Ao TV
Aeporopikry Etatpia rj aAlo petadopéa, mou va ggnyolv tnv Sldpkela Kot toug Adyoug TG kaBuotépnong. Aev umdApxel KAAuyn yla
kaBuotepnoelg otnv wpa AdLENC otov MPooplopd yla omotodnmote Adyo (Zupmeplappavopuévwy aAdayng dpopodoyiou r/kat amsubeiag,
OUVEXOHEVEG | CUCCWPEUUEVES KOBUOTEPNOELG OTNV wpa AdLEng).




(13): Av to AA AGBel LEPOG O CUYKEKPLUEVA AOAAUATA ) CUYKEKPLUEVA XELUEPLVA aBARpata i SpactnpldtnTeg tou mepthapBdavouv uPnAoé kivbuvo
POKANoNG owuatikig BAABNG f evolkldoet i odnyel SIKUKAEG unxaveg i quad-bike dvw Twv 50cc Kat/f 6mou dev xpnotomnoleital Kpdvog i o
06nyoc¢ Sev €xeL TV 0pbN adela 08nyroewg TOTe To AA 8V KAAUTITETAL KATW ATIO TOUC OPOUG Kol (PO UTIOBETELC aUTHG TNG achAAELaG.

(14): Omou eival duvato, 6Aa ta anapaitnta £€0da f ayopEG WV MPWTNG avAayKng Ba mPEmeL va xpewBouv o Aoyaplaopd tng Kaptag tng Alpha
Bank . Katoxog tng kaptag Bewpeital to dtopo (kat/r) to AA) rou €xeL €ykupn tng katnyopiag Alpha Bank Gold card & Business Mastercard mou

£k600nke and tnv Alpha Bank Cyprus Ltd. To AA mpémnel va S100dpaAioel OTL O TOUPLOTIKOG TTPAKTOPOC, | AANOG EUMOPEVOUEVOC, O Omoiog

TIPEXEL UTINPECIEC ayopdg eloLTnpiwy yia tafidL oTo eEWTEPIKO, £XEL SlekMEPALWOEL OAEC TIG TANPWUA(£C) TTou SlevepyrnBnkav pLéow TS Kathyopiog

kaptwv Alpha Bank Gold card & Business Mastercard tou
AA, yla va tafldeVoeL 0To EEWTEPIKO, TipLY TNV £vapén Tou TaLdlol tou AA.

(15): Aut n Acddalela v KOAUTITEL AMOULTHOELG TIOU gyeipovtal amod tagidla ota onoia Xpnotponolovvtal lottipla piag dtadpopung, dnAasdn
Xwpi¢ TPOKAOOPIGHEVN NUEPOMNVIa EMILOTPOGNG OTA ELOLTNPLA KOL OTO KOUTOVL OMOCKEUWV, CUMMEPIAOUBAVOUEVWV OEPOTIOPIKA,
ATHOTIAOIKA Kall OL8NPOSPOoHIKA eloLtrpla Kot ewottipla Aswdopeiwv. Onotodnnote AodpaAl{opevo tagidl pe TPoodLOPLGHEVO 1} KPATNHEVO
€LoLTPLO yLa Ta§idL oTo e§WTEPIKO HEXPL 90 MEPEG KO TTOU Eival MPONANpwHEVO UE EyKupn TG Katnyopiag Alpha Bank Gold card & Business

Mastercard npéneLva ap)ileL kat va TeAeLVeL oty Moviun Xwpa Awapovig tou AcpaAlopevou. Eav to Taidi/Ewottriplo Slapkéosl népav twv 90

nUepWV Ba AKupwvovtal apécws OAa ta weeAnparta.

(16): A@AIPETEO MOZO eival 10 MPpWTO UEPOG TNG KAOE Uiag Kol §EXWPLOTNAG AMWAELAG } AmaiTnong yLa To omoilo eUBUVETAL 0 KATOXOG TNG KAPTOG
(aodaAlopevog) kat to omoio dev eiva mMAnpwtéo amod tnv AcddAeLa.

(17): Ma tagidia os xwpa pélog tne E.E., to AA Ba mpemnel va ripounBsuBei to apolBaio Eupwmnaiko cupudwvntkod éviumo uvyeiag to EHIC (Eupwmaikn
Kapta AcdpaAiong AcBévelag). Edv o K&toxog xpetdletal tatpik mepiBaAn, Oa mpémnel va mapouoldoel to évtumo EHIC tThv wpa TG ELOOYWYNAG
OE VOOOKOUELD ) 08 KAWVIKY - ylaTt prtopei va amodeuxBei n mAnpwpr tou Adatpetéou Moooul amd tov Kdtoxo (6mwe nmeptypddetal mo navw).

(18): Av amayopeutei otov AA va emBLBaoTel 0To AgPOTMAAVO ) av N TItion akupwOEei ) kaBuotepei yia Touldxiotov 2 (6U0) wpeg, To AA mpEmeL va
{ntnoeL ano 1o ‘Check-in Counter’ n ‘Boarding Gate’' To. OXETIKA yPOITTA OTOLXELA TTOU apOPOUV T SIKALWHATO TOU WG TEAATNG AEPOTIOPLKNG
Etatpiag, 181k 6oov adopd anolnuiwon kot BorjBeta and tv Agponopikn Etatpia (rou avadépetat oto Nopd 261/2004 Apbpov 14 (1) twv
AalwpdTwy twv Asponopikwv Ta§ldiwtwv Evpwnaiki¢Evwong kat/f tov Kavovioud (EE) No. 889/2002 tou Eupwnaikol KowoBouAiou kat
tou JupBouAiou tne 13 Maiou 2002.

(19): Auti n AoddAela 8gv KOAUTITEL XPEOKOTILA, PEVCTOMOLNGN, XPNMOATOOLKOVORLKT QITOTUXLQ, 1) XPNHATOOLKOVOULKA TIPOBANMATA YL KAVEVA LEAOG
arnd 1o omnoio e€aptdtal to Taidy, ) anpobupia ard to AA va TafldEPeL.

(20): N tnv avayyedia véwv anaitioswyv ) TAnpo@opisc yia anattocis o §€AEN oteidte Email: starrclaims@healthwatch.gr

la eneiyovoa avaykn kaAéote Tel: +357 24 022713, +357 24 030354  24/7 alarm line.

Edv £XeTE OMOLASHATIOTE AMOPit OXETIKA ME TO av Oa TTPEMeL /) OXL va UMOBAAETE KAMOLA amaitnon, TPEMEL TPWTA VAL ETUKOWVWVHOTE LLE TN
HW ywa tepattépw SLeukpvroets. NapdAeupn va eL80moL|osTe ylo anaitnon evtog 25 NUEPWV ATt TV NILEPOUNVIA TOU EPLOTATIKOU

Oa éxeL we anotédecpa TNV andppudn tng anaitnong. Ot AcdaAiotég Oa TANPWOOUV ANALTAOELG HOVO £HOCOV Eival TANPWG TEKUNPLWHEVES
Kol AtoSeSELYUEVEG E TOV TPOTIO TtoU €XEL INTNOel. MApPAKAAOULE VO CNUELWOETE OTL TO TPWTOTUTIO Kot TARPEG GUPBOAALO TNG TA§LOLWTLKAG
Aoddlelag Siatnpeitar kat propei va eleyxOei/emiBewpnBei ota ypadeia tng Altius Insurance Limited, 2 Opodog, Nwvia Kévvetv &
Ztacivou, T.T 1640 Asukwoia, KOmtpog.

Znuovtiki Eldonoinon:

H AyyAwr £€k8oon tou mapovtog eyypadou, kabBwg kot ol AEEelg kat oL mepypadég mou nmeplthappdavovral o€ auto, Ba UnEpPLoXUOUV.
Onowadnnote petadpaon yiveral, £XEL WG OKOMO LOVO va SleukoAUveL Tov AcpaA{opevo, kat povo n AyyAkn €kdoon sivar €ykupn Ko
S0 UEVTIKA 6TOUC AoPAALOTEG AUTHG TG AoPAAELOG.






