Evnpepwtikdo QuAladio KaAupewv
ALPHA BANK KATHI'OPIA KAPTQN SILVER
ALPHA BANK CYPRUS LTD

Ayannté Katoxe tng karnyopiog Acnpéviag kaptag Alpha Bank ri/kat Alpha Bank CASHBACK MasterCard (Classic),

Ma 1o cupudépov oag Kat TNV cuveXL{Opevn achAAeLa oag, HE XOPA oOG AtOOTEANOUME THV TEPIANTITIKN pop R Twv KaAUPEwWV TG Awpedv
TadlSwtikAG AodaleLlag tTnv onoia SIKALOVCTE OMOTE MANPWVETE TA ELOLTAPLA 0O YL OAOKANPWHEVO TAiSL TO OMOi0 EEKLVA Kot TEAELWVEL
otnv Xwpa Atapovig oag Kol Sev Eemepva tig 90 nuépeg pe TNV katnyopia Acnpéviag Kaptag Alpha Bank rij/kat Alpha Bank CASHBACK
MasterCard. H kaAuyn evepyomoleital Otav MPO-MANPWVETE TEPAV TOU 50% TOU OMOUTOUUEVOU KOOTOUG TWV ELCLTNPIWV oG MPLV
TafLéYPete 010 e§WTEPIKO Kot TepAapPBavel Toug Zuyyeveic Mpwtou BaBupol (6mMwg MePYpAPETOL OTOUG OPOUG KOL OPLOHOUG TOU
aopaAiotikol cuppolaiou) ot onoiot ta§devouv pali cag. Tagidia piag katevBuvong dev kaAuntovtat. H acpalela KaAUTTEL Entiong
Juyyeveic Mpwtov Babuou mou ta§téevouvv Xxwpig e0dg, dAAa piovo yia ta§idia pet’ emotpodng (oxt tagidia piag katevBuvong) Ta onoia dev
untepPaivouv tig 14 nUEPEG KAL TWV OMOLWV N POTANPW A TOUG £XEL Yivel E§0AOKANPOU HEéow TG Katnyopiag Aonuéviag Kaptag Alpha
Bank fi/kaw Alpha Bank CASHBACK MasterCard. H acddAeia kaAvmntel toug Katdyoug tng Kaptag mou €éxouv nmponmAnpwoel toug $popoug
acpodpopiwv £€’oAokARpou otav tagléelouy eite pe SwpPedv eLoLTAPLO £itE LE TRV E§QPYUP WO MOVTIWV TToU §6OnKav Adyw mtponyou Levng
XpPRong tng katnyopiag Aonuéviag Kaptag Alpha Bank rj/kat Alpha Bank CASHBACK MasterCard. Yriapxouv Siadopot petafaAiopevol
TMEPLOPLOMOL yla dtopa avw Twv 70 gtwv Kat yia pottntég neddarteg acdaiiopevoug. H Stapketa tng achaAotiking kKaAvdng givat yia tnv

nepiodo 1" NoeguBpiov 2023 puéxpt 31 louAou
2024 (ovunephappavouévwy ). Eivar onpoavtikd va stafdoste OAO to mapov EVTuno.

TMHMA| MNEPINAHWH KAAYWEQN THZ AQPEAN TAZIAIQTIKHE AZ®AAEIAZ TON 90 HMEPQN | A2OAAIZOMENO 030
1 AKYPQZH kot AIAKOMNH MéxpL €365
(tou ta§LéLou anod tov Katoyo g Kaptag Adyw coBaprg AcBévelag, Atuxipatog rp @avdtou).
MéEXpLTO TOG6 TOU TLHOAOYIOU, ) HEXPLTO AVWTATO T0oo TwV €365 (omolodnmote eivat Atydtepo). * Adarpetéo Mood: €40
Adarpetéo nood yia 6Aa ta Atopa nAtkiog petafl 70 kot 80 eTwv: | * Adaipetéo Nood: €500
SHMEIQZH | Asv unapxet kaAupn ya ta Achaiilopeva Atopa 80 ETWV KoL AVW.
2 NPOzZQMNIKA ATYXHMATA
Odvarog and tuxaio ZwpHatiké TPAUUATIONS: €18,125
ARWAELA EVOG I TEPLOCOTEPWV AKPWV A EVOG 1 Kot Twv §U0 patLwv: €18,125
Movipun OAKR Avikavotnta (ortotacdnrnote anacXoAnong) yio AcdHaA{Opeva Atopa HEXPL 65 TWV: €18,125
Na rodLd Katw Twv 16, n péylotn mAnpwur yia 8avato and Tuxaio ZWHOTIKG TPAVHATIONO Eival: €9,062
NMAPOXH | To acpaiillopevo mAnpwtéo OO HELWVETAL Katd 50% 6oov adopd pe Aodpalilopeva Atopa nAkiog peta§y 70 Kot 74 €TWV Ko
Katd 75% 6oov adopd pe AcdpaAllopeva Atopa nAkiog HeTay 75 kot 79 €Twv. Aev urtapyel KGAuPn yia ta AodhoA{opeva Atopa
nAkiog 80 etV Kat Avw. To HéYLoto Moco OAwV Twv wheAnudtwv BAacel tou THARATOG 2 yia £va 1 Ttto TOAAOUG TPAUNATIONOUG
mou vdioctatot to Aaiu]\wgévo 'AtoLlo KOTAL TO Tagi& Sev Oa unseﬁsi 0 Lui:xtcrto 1000 IOV avugéestat oT0 naeév Nivaka.
3(a) IATPIKA EZOAA kat AAAA EZOAA (ou ipoékudav os tagibL oto §WTePLKO Ko KTOG TG XWpag Atapovig tou AchaAl{Opevou). MéxpL€23,375
JupnepAapBavouévwy e§68wv HETadOPAG KoL EMOVATATPLOUOU . * Adatpetéo nood: €145
Adarpetéo nooo yla ta AodaAlopeva Atopa nAkiog petal 70 kot 80 eTwv: | * Adaipetéo nood: €500
3(B) HMEPHZIA NOZOKOMEIAKH KAAYWH
(yra kKdOe cupunAnpwpévo 24 wpo evtog tou Noookopeiou o€ TagidL oto e§WTEPLKO MANPWTED LEXPL KL 30 NUEPEG): €22 ava 24 wpo
Enciyouoa Obovtiatpikr) Ospanceia: péxpt €250 Mé£yLoTo Moo LEXPL: €660
JHMEIQ3IH | Aev urtdpxet kKaAun yia 3(a) kat 3(B) yia AchaAilopeva Atopa 80 ETWV KOL AVW.
4(a) AMNQAEZOEIZEZ i KATEZTPAMMENEZ ANOZKEYEZ KAI MPOZQMIKA ANTIKEIMENA avd ATOMO MéxpL €365
‘Opro Koopnuatwv kat Avukelpévwy agioc: €250 Méyioto Oplo avd Mepovwpévo Avtikeipevo: €250 * Adboupetéo nood: €75
« | Ektipnon Aéiac i) Npwtotunn AndSewén pe 6plo: €250 ‘Opto yra Kvntd tnAépwva: AEN KAAYNTETAI
4(8) NPOZQPINH STEPH:H AMOZKEYQN avd ATOMO
(rov odeiletal o kaBuotépnon, 1) o€ AdBOC TPOOPLOUS oTNV MaPAdoon amnod tov Snuocto petadopéa):
Erotpodr XpnHdatwy yioe Aoyikd £§08a e OXETIKEG amoSei§elg kKatomv KaBuotépnong otV NMAPASoon TwV ANOCKEUWV
€vw PBpiokovtav otnv Katoxf Kot Tov €AEyXO TNG OEPOTOPLKAG £talpeiag, vauTAlaKiG etailpeiag f GAAouv Snuodoiou
peTadopEa f TOUG AVILIPOCWIOUC TOUG, OF:
4(B)1: | TagidLtpog to e§wtepikd (Mépav Twv 8 wpwv Kabuotépnong ANMOoKELWV):
Eruotpodn Xxpnudtwv péxpt €20 yia kdbs wpa Kabuotépnong MONO yla avaykaieg ayopég (He anodeifelg) ol onoieg MéxpL€360
€ywvav oTto e§WTEPLKO. (avwytarto 6pLo)
4(B)2: | Ze TagidL mpog T0 £owtePkO otnv Xwpa Moviung katoiwkiag tov AcpoaAildpevou AEN umdpxet kdAuyn yua thv
KoBuotépnon AMOCKEUWV.
ZHMANTIKO| O AodoaAldpevog MPEMEl emiong va KAVEL amaitnon otnv OEPOMOPLKA eralpeia, vauvTAlaky etalpeia i Anpdéocio
Metadopéa yia AnwAsta, Znud ko KaBuotépnon AMOGKEUWV.
ZHMEIQZH | Artolnpuwoelg ou ywvav Katw and to Napdaptnua 4(B) Oa adatpolvtal and PETAYEVECTEPESG AMOINULWOELG TTOV YivovTtal
KATW arnd to napaptnpa 4(a).
5 KAOMNH METPHTQN (Xaptovopiopata, ZuvaAlayua ko Xpripata) avé OIKOTENEIA: MéxpL €365
(urtd Tov 6po anodeiéng Wloktnoiag, dnwc avaAnyn and Tparslikd Aoyaplacpd, ATM ) anddetén cuvalidypotog). * Aparpetéo nood: €75
ZHMEIQZH | Arognpiwon péxpt €175 yia avtikardotaon) anolegféviwv Siafatnpiwv f TOALTLKWY TAUTOTHTWY Katdmv anodeifewe.
6(at) KAGYITEPHZH ANAXQPHZHZ TAZIAIOY avd ATOMO (vooupévou 6tL 0 AohaA{OEVOG aAVaXWPHOEL TEALKA yia To Ta§isL Tou):
EniSopa anolnpiwong eav n avaxwpnon kabuotepei népav Twv 8 wpwv: €75
EniSopa arolnpiwong edv n avaxwpnon kabuotepei népav Twv 16 wpwv: €150
EniSopa anolnpiwong eav n avaxwpnon kabuotepei mépav Twv 24 wpwv: €225
Méyilotn ZuvoAiki anolnuiwon (o€ tagidL tpog to EEwtepLKo 1 10 EcwTepLkd) — uéxpL €225 avd ATopo.
6(B) EFKATAAEIWH avd ATOMO (petd and 24 wpeg KaBuotépnong): AEN KAAYNTETAI
Ta§isL mpog to §wTEPIKO:
yua pun erotpedopeva £§oda rtou eixate eruBapuvOei and tov Snpdcio petadopéa/napoxéa Stapovig.
TagidL Tpog 10 E0WTEPLKO:
enLotpodr XpNHATwWY yia ennpdobeta tafidiwtikd £é§oda Adyw enavadieuBétnong tou tafidiwtikol Spopoloyiou eniotpodric.
6(y) ANQAEIA ENAIAMEZHZ NMTHZHZ avd ATOMO MéxpL €365
Erotpod) Aoyikwv eminpdodetwv £§68wv Tagibuwtikol slottnpiou pie oxetikéc anmodeifelc énetra ano anwAela vdidpeong nriong.




ZHMANTIKO | AEN urntdpxet AodoAiotiki kdAun yia Apvnon EmBifaonc. H anolnuiwon ya autd ta €§06a Ba mpémnel va yiveTal oo tTnv AEPOTOPLKI ETAULPELQ,
vautldtakn etatpeia | GAAo Anpdoo Metadopéa. AEN untapxel kaAun yia kaBuoteproelg otnv wpa Twv adifewv yia onotodnmote Adyo. Aev
UMopoUV va Yivouv anatthoeL HECW TwV TUNHATWY 6 Kat 1 yia To 810 mepLoTatiko ) cupBav.

NAPOXH | 2to Ta&ibt tng EMIETPOMHE (omitt) otn Xwpa Atapovrg tou AcdaAldpevou, oL anattioslg katonw Kabuotepnuévng Avaxwpnong ndvw amné 24
Qpeg Adyw yewloyikng i uspoAoyikric Puokig Kataotpodrg mepropifovrat ota €100.00 yia kdBe AcpaAiilopevo Atopo.

ZHMEIQZH | Antolnpuwoelg tou éyvav Katw and to NMapdptnua 6(a) kat 6(y) 6a adaipolvral and HETAYEVECTEPEG AMOLNULWOELG TIOV YivovTal KATw and to

napdptnpo 6(B).

7 NMPOZQMNIKH EYOYNH MéxptL€250,000
Q¢ ANOTEAECHA TUXAIOU OAVATOU, CWLOTLKOU TPOULATLOHOU, 1) TuXaia anwAeLla 1) Kataotpod nepLovoiag EVavtl tpitou.

8 NOMIKA EZOAA (oupnephapBovopévwy Twv e§66wv VOUIKAG SULBOUANG): MéxpL €500
AnotéAeopa Oavdtou, Tpavpatiopol i acBévelag tov acpail{dpuevou ou TPoKARONKE Ao TPito ATOMO.

9 MNEIPATEIA i} AMATQrIH (yia kd6g 24 wpo 1ou o acpaA{OpeVOG Eival OUNPOG I O ANOUOVWON): €75 avd 24 wpo

MAnpwtéo puéxpt 30 NUEPEC KL UE UEYLOTO OPLO: €2,250

10 ANTIKATAZTAZH EITPADQN (yia emixelpnotakd Seiypora kot éyypada nouv Sgv avikouv 6to AopaAi{opevo Atopo): MéxpL €365
Noyikd £€o8a yla Thv avtikatdotaon anoAecdéviwv f AavOaopéva TomoBeTNHEVWV EMXELPNOLAKWY EYYPAdWY avayKaiwv
yta to TaidL Tou aoPaAllOUEVOU 0TO EEWTEPLKA. * Adaipetéo noco: €40

11 KATAZTPOOH MéxpL €725

Mo emunpocBeta £§oda mapoxng mapopolag Stapovig epOoov n TPOKAVOVIoHEVN Slapovi §ev puropei va katoknBei Adyw
duoikic kataotpodic.

12 NHZTEIA () dypLat TPOCWTILKK eNiBE0N IOV £XEL AV AMOTEAEGHA COPBAPO CWUATIKO TPAUNATIONO) yia AcpaAi{opeva Atopa

nAwkiac péxpt 80 etwv. Amolnpiwon yia latpiki nepifaAbn kat/f yita NoonAsio: MéxpL €365
13 ANQAEZOENTA | KAEMMENA KAEIAIA

‘E§oda avrikatdotaong (He OXETIKEG amodeifelg) anoAecBeviwv | KAEPPEVWY KAELSLWY OTULTIOU, QUTOKIVATOU Kat GAAWV

owLakwv KAELSLWV katd T Sidpkera Tou tafidlol oTo efwTEPIKO: MéxpL €110
% AQAIPETEO MNOZO givat To TPWTo HEPOG KABE Hiag Kat EEXWPLOTAG anwAELAG i) anaitnong yla to onoio euBuvetal o Katoxog *

g Képrag () o AcdpaAilopevog) kot to onoio dev sivar mAnpwréo and tnv AcpdAsia.

P> HTAZIAIQTIKH ZAZ AZDAAEIA NEPIEXEI NEPIOPIZMOYZ KAI EZAIPEZEIZ TIZ ONOIEZ NPENEI NA TNQPIZETE, I’ AYTO NAPAKAAQ BEBAIQOEITE OTI H AZDAAEIA
KAAYNTEI TI2 AIKE3 3AZ ANATKEZ <

I » MPENEI NA AIATHPEITE OMOIAAHMOTE KATEZTPAMMENA ANTIKEIMENA FA NMIOANH ENIOEQPHZH KAI AIOPOQ2H ANO TOYZ AZMAAIZTE: AYTHZ TH2 AZDANEIAz < I

2HMANTIKEZ 3HMEIQZEI|Z

(1): Oanpénelva §00¢i ypamnti ) tnAedwvikn eldomnoinon yia anaitnon o TagidL oto e§wteptkd, otnv HW oto thAépwvo 24030354, 24022713
KOLL EVTOG 25 NUEPWV ATO TH GTLYHH TTOU GUVERN TO MEPLOTATIKO 1 QUITO TNV EKKIVNON OMOLACSATIOTE ANWAELAG ) GUUBAVTOG TTOU EUTTIITEL
K&tw and avty v Acpdaieia. O Acpai{opevog (o omoiog and twpa Kat oto ££¢ Oa avadépetal cav ‘AA’), Ba MPEMEL va CUUITANPWOEL
OAgg ¢ anapaitnteg GOoppeg yia thv HW . ‘OAa ta Eneiyovta latpikd kot NOGOKOMELOKA TIEPLOTUTIKA TIPEMEL va. avadEpovtat Apeoca
otnv HW yxwpic kapia efaipson.

(2): Autn n Aoddlela dev eivar pa 18wtk latpodapuakeutik Aopalela kol 6ev KOAUTITEL OTTOULTHOEL OL OMOLEG TPOKUTITOUV Omod
(mpoUmapyovta) mpoPAnuata vyeiag, ta onoia to AcpaAlopevo Atopo (to omoio amd twpa Kol oto €€n¢ Ba avadépetal cav ‘AA’) Atav
evruepo TPV TV €vapén tou tafdlol oto E§wtepikd. Edv to AA yxpeldletal aidvidia Kal ampoOoueVn LOTPLK BEPATEVUTIKA aywyr oTo
E€wtepwd, N HW mpénel va evnuepwBel apéowg, el6AAAWG dev Ba kaAU el Ta latpikd 1 ta Nocokopelakd £€0da. MpéneL va emttparnel
otnv HW 1 0Toug avTutpOoWwmoug TG va eEETACOUV Kol va eAEyEouv O TOl LATPLKA apXeia Kol OAEG TG LATPLKEG MANpodopieg Tou AA
Sladopetikd oe avtiBetn mepintwon omolodNMOTe KOOTOC BepameuTikng 1 PAPUAKEUTLKNAG aywyng omotoudnmote eidoug mpokuPel dev Ba
kaAudBel. Agv mapéxetatl KGAudn yla anattioelg yia Huepriowa Noookopelakn kaAudn i latpikd EEoda mou mpoékuav (eyépbnkav) otnv
Xwpa Moviung katotkiog tou AA.

(3): Eav to AA eykataAeipel kamolo tagidt f yupioetl miow oty Xwpa AlHOVAG TOU KATOMV ypOmtThG LATPKAG cUMBOUANG N eivatl aoBevng,
TPOUUATIOUEVOG 1) €XEL ELOOOEL 08 €val TOTILKO VOGOKOUELD 1] 0€ TOTIKA KALWVIKN WG VOONAEUOHMEVOG aoBEV G Kol EVOEXETAL VA TTAPAUELVEL OTO
VOOOKOUELD yLa TIEPLOCOTEPO MO 12 WPEG TOTE KAMOLOG TIPETEL Vo £pBel apéowg oc emadn pe tnv HW ek pépoug tou AA £T0L WOTE va
uropel va emBeBatwoel Toug 6poug tng KaAudng. 2 nepintwon mou gv akohouBnBel n Stadikacia autr uTtdpxeL N TBavATATA TO TOCO TNG
anolnuiwong mou mAnpwvetal yla latpikd E€oda, Noookopetakd é€06a, AkUpwaong f AlakoTg va PelwBel ) va apvnBei mAnpwg. H HW
Siatnpel o Skaiwpa va petadipsl tov AA amd £va voookoueio oe dANo. Ot Acdaliotég eniong emipuldocouv to Sikaiwpa Ttoug va
TiepLlopioouV TV MANPWHH 0To Tt 0 latpoAettoupydg thg HW Bewpei Aoyiko.

(4): Eyypada Anaitioewv pnopeite va nipopundseuteite tnAedpwvwvrtag otnv HW . To AA gival unteBuvog Kot TPEMEL VO TTAPOUGLACEL TNV
HW O6Aeg tig mAnpodopieg kau £yypada mou XpeLAIOVTaL YL VoL UTTOPECEL VAL EEETACTEL KAl vaL EKTLUNOEL WOTA N aaitnon Tou Kot yla
Tov ypriyopo Stakavoviopd. OAa ta éyypada nmou urnoBaAlovral MPENEL va gival MPWTOTUNA Kat OXL ¢wrtoavtiypada, aviiypada and
nAektpovikoUG uTtoAoyLoTég 1) pag. To AA cupBouleveTal va KpatRoeL avtiypada OAwv Twv eyypadwv yLa TOV TPOCWTILKO Tou PpAKeAo.

(5):  AutA n AoddAeia §gv KAAUTITEL OTTIOLASATIOTE EPLOTATIKA /} CUMBAVTA IOV yvwoTtonowifnkav, (cupnepthapBavopévwv 6cwv avadépovrat
o€ Snpoctevpata SteBvoug TUTou r/Kal péca Hallkig evnuépwaong), mpotol to AA MPOoTANpwWoEL, Kpatrhoset /Kot apyicel to TagidL tou yia to
€§WTEPIKO.




(7):

ATALTAOELG YL ATTOCKEVEG TTOU €Xouv apadobet (checked-in baggage) 6ev Ba e€eTaoTOoUV EKTOG OV UTIOOTNPL{OVTOL O Lo EKBEDN TTOPATUTING
6loktnotiag (P.I.R.) Property Irregularity Report mou nipénel va AndBOel dv n agpomopikn etatpeia, vautidlakr etalpeia, f AN petadopikn
£TOLPELA ) AVTUTPOOWTIOL TOUG AMOAEGOUV 1) KATAOTPEYOUV 1) SWoOUV AavOaCUEVO TIPOOPLOUO OTLG ATTOCKEUEG TIOU avriKouv otov AA o€ taidL.
O AA mpémnel va SNAWOEL yparttwe ta TARPN oToleio Tou yeyovotog, avadépovtag thy nUEpounvia anwAeiag, {NULag 1 Aavbaouévou
TPOOPLOMOU TWV OTTOCKEUWV TOU, TIPOC TNV OEPOTIOPLKN £TaLpEia, vauTAlakr €talpeia i GANO PETAPOPED 1) TOV QVILMTPOOWTIO TOUG EVW
Bpiokovtav otnv ¢povtida kol oTov €AeyxXo TOUuC. OL AEPOTIOPLKEG ETIKETEG 1 OL ETIKETEG AMOOKEVWV (tags) mpénel va ¢puldyovtat. Av oL
amooKeVEG BpeBolv, mpénel o Anudotog Metadopéag 1 oL avTPOCWIoL TOUG va EMIBERALWOOUV YPATTTWE TNV aKPLBR wpa Kol NUEpOUnvia
napddoong toug otov AA. O Snudactog petadopéag ) oL AVIUTPOOWTIOL TOUG TIPEMEL £TIONG va eTLBERaLWOEL ypourttwg av o AA XL OXL AdBeL
xpnuatik anolnpiwon, amodeifelc ekmtwoswv f Swpeav ‘air miles’ i Babuolc amd autolc Aoyw NG amMWAELOG, INULAG i kaBuotépnong
OTIOOKEU WV.

EIAOMOIHZH TIA MNEPIOPIZMO EYOYNHZ TIA TIZ AMOZKEYEZ (6nwg éxel tunmwOei péoa oe OAa ta Koutovia EAéyxou Elottnpiou kot
Anookeuwv EmBdtn yla agpomoptkd tagibla kat €xeL yivel dektr amd tov erupatn. «H euduvn yla anwleta, kaduatépnon 1 {NULE ATOOKEUWYV
neplopiletal ekto¢ eav €xel SnAwVel ueyadutepn aéia ek Twv MPOTEPWV Kal €xouv MANPpwIEl emmAgéov xpewoels. Mo Ta meptoootepa Stedvn
taéibia n Suvdhkn ¢ BapooBiag to dpio suduvne avépyetal oc nepimou US $9.07 ava AiBpa (pound) (US $20.00 ava KIAG) yia eEAeyxOUEVEC
anookevég kat US $400.00 ava ermiBatn yio un EAEYYOUEVEC ATOOKEVEC SE OPLOUEVEC TTEPUTTWOELG OTToU N Suvdrikn tov Montreal spapudletal
yta to taéibt oac to opto suduvng avépxetar os US $1,375.00 yior EAsyYOUEVEC KAl [N EAEYYOUEVEC ATOOKEUEC. OPLOUEVEC eTALPIEC BV
avaiauBavouv euduvn yla eU9pauota, mMoAUTIUA 1) eunadn avtikeiueva. Na mepautépw MAnpoopiss eivat otn Stadeon oag n etalpio».

Mo Xapéveg, KAOTULUOLEG 1) KATECTPAUUEVEG ATOOKEUEG To AA Ba mpémel va pag £podldoel pe Aemropepn meplypadr TWV MPOCWIILKWY
OVTIKELMEVWY HE TIC NUEPOMNVIEG ayopdg Kal Tnv afla Toug, vooupévou OtTL €xel AndBel umdodn n $Bopd KaTd TNV OTYUN TNG AMWAELAG.
Noyapraopoi, TiHoAoyLa | AAANG LopdHG EKTIHNON amauteitat yLo KOs avtikelpevo yla To omoio yivetal amaitnon anwlelag, KAOTAC A {NULAG
Tou omolou n afia unepPaivel Ta €250.00. Adaipeon mooou Ba yivel yia OBopad kat AndoPeon tng aglog Toug. Altookeuég mou §0Bnkav yla
€\eyxo oe Lwvn avaxwpnong n onueio g€6dou kal w¢ ouvénela kabuotépnoay, xabnkav, KAAmnkav f kataotpddnkav, ot AopaAlotég eival
uTeLBUVOL MOVO YLa OTIOLASATIOTE pia AMOCKEUN Yo KABe €vav AA. Ma Toug okomoUGg autrg TG AoddAelag, av pia Kol Lovadik amookeun
kaBuoteproel, xaOei, KAamel } kataoTtpadel Kat n omoia MEPLEXEL AVTLKELLEVA YLA TIEPLOCOTEPO Ao £va dtopo Oa BewpnOei OTL avikeL o€ Evav
Kot povov AA. ABANTIKOG pOUXLOMOG Kal aBANTLKOG e€OTALOMOG €V KAAUTTTOVTAL, EKTOG av avadEpetal StadopeTikd oto apov Gulrddio. To AA
TPETEL VAL KPALTAOEL OTIOLOSNATIOTE aVTIKEipeva £xouv kataotpadel yia mbavr emBewpnon kat emdlépbwaon amd toug AcHaAloTEG AUTAC TNG
Aoddahelag.

(9a):

(9B):

'Omou undpyel kabuotépnaon ToPASooNG OMOCKEV WY TTEPOV TwV 8 wpwV (Katdmiv aroBifacnc), to AA SikaloUtal va KAVEL AOYLKEG ETIELYOUTEC
ayopéG eldwv £vduaonc kat/n 16N TPOCWTILKAG UYLEWVAC, OAAG TIPEREL VO UTTOOTNPILIOVTAL ATIO TNV TPWTOTUTIN AMOSELEN VLol TNV AVTLKATAOTACN
Twv el8wv €toL wote va yivel amodekt n amaitnon tou. Auth n aoddlela ev KOAAUTITEL KAOTI | TTPOOWPLVH ATWAELD OUITOOKEUWV N
TIPOCWTITLKWV QVTLKELMEVWY TOU AA Ttou eite tuxaia, eite emttndeupéva, apOnKe amod TPLTO ATOUO ATIO OMOLOSATIOTE XWPO XELPATIOOKEV WY, 0TV
Kaumiva empatwy, os agpookddog kat/n Ao Anuocio Metadopéa 1 and tn {wvn mapaAaBig amookeuwy | anod Tto onueio mapohapng
QMOOKEUWY Tou Anpdolov Metadopéa, To onoio Asttoupyel amnd e€ouclodotnuévo avILTPOOWTIO AMOCKEUWY OE OTtOLOSATIOTE aepoSpoLLLo,
ALLavL 1 onpelo avaxwpnong rn onpeio e§66ou f amod katdoxeon arnod to Tehwveio f GAAN apxr. ABANTIKOG POUXLOMOG Kol aBANTIK O eEOTIALOUOG
8&v KaAUTTovtal ektdg av avoadEpeTal SLaPopeTkd OTO MAPOV EVTUTIO. AYOpPEG TIOU €YLVAV META TNV MAPAS00H TWV AMOCKEUWY OO TV
Aeponopwkn Etaupia, i) tov Stoplopévo Metadopéa toug (Courier), AEN Ba anolniwvovtat.

Aev untdpyet kaAuyn ya Kabuotépnon Anookeuwv o tagidt oto Ecwtepiko (| Emotpodng).

(10):

TwaAdn, Xprpata  Metpntd Kal onuavtikd éyypada §gv kahumtovtal av Bplokovtal oTiG anmookeuEg TG omtoieg To AA £dwaoe yla éAeyxo oto
aepobpouLo i AAeg Lwveg avoxwpenong. Autd mpénel va Slatnpouvtal oty Katoxf tou AA Katd Ty Sldpkela Tou Taldlol oav oMOOKEUES
XEPOG. Av To AA petadépel dlaitepa MOAUTIHO QVTIKEIUEVA €lTE OTN XWPA TOU, €ite 0TO €£WTEPLKO, TIPETEL va Ta aodaAloEL KATW ATIO
Eexwplotd aodaAlotikd cupBoOlalo peTadopdg aVTIKELLEVWY, eMeldh auth n AoddAeia Sev uropei va eyyunBei 6tL Ba kahu el oAGKkANpN tv
afla avTIKaTAoToong Toug, av autd xabouv, kKAamouv f kataotpadolv. TiwaAdn, Xprpoata f Metpntd kot Npoowrikd Avtikelpeva Sev mpEmel
va pévouv aduAayta i pe dtopa mou dev yvwpilel o AA el8ikd o agpodpopto, oe Eevodoxeio f omolodnmote Oxnua f SNUOCLo XWpo.

AdUAayta onuaivel, 0tL to AA 8ev £xel MANPN OMTIKN emadn HE TA AVTIKE(HEVO aUTA Kot 6ev eival oe Béon va amotpeéPel v un

efoualodotnuévn mapEupacn otnv meploucia Tou (Omwg oe mapoaiia A Molva akOpa KL av €lval KPUUUEVO KATW amd pio ETOETA 1) éva
KpePatakL (sun bed) | H€CQ OE TOAVTA 1| COKAKL TTOU €lval KPEUOOUEVO OTO TOW UEPOG MLOG KOPEKAQG 1 0 éva PBeoTidplo). MeTpntd Kot
TwaAdr npénet ravra va sival umo tnv dpovtida, katoxr kat éAeyxo tou AA. Aev tapéxetal KAAudn yla anwAela, KAomr f Inuid otav to AA
(kortd T yvwpn tng HW ) dev tav opKETA MPOCEKTIKOG.

(11):

(12):

(13):

H emkowvwvia pe tnv Actuvopia kal n e§acpdiion ypantwv Actuvopkwv Avadopwv 1 n emkowvwvia pe tnv Asportopikr) Etatpeio | aAAo
Anuoolo Metadopéa kat n e€aodAALon oUCLAOTIKWY gYYPAdwY yLa TNV uTtooThpLEN TG anaitnong eivat amokAeLlotikr euBUvn tou AA Kat povo,
oxLtng HW n/kat tng Alpha Bank Cyprus Ltd. E€oSa ta omoia sivat pévo yio mpoowrikr SteukdAuvon tou AA, 8gv KahUTttovtal, Omwe n
ayopd emnpOcBeTOU POUXLOMOU Kot KAAAUVTIKWV Kat N anmwAeta pobo kat/n eloodnpatog. Khomr Xpnudtwy i Metpntwy, AVTIKELUEVWY aglog
1 AMOCKEV WV TIPEMEL VA KatayyEAovTal otov Tomikd ACTUVOULKO ZTaBud péoa o€ 24 wpeg Kal va efaadaliletal n oxetikn ypamtr ékbeon. H
anolnuiwon yla PeTpnTd lvatl pévov yla ta xpripata mou to AA Slatnpel otnv Katoyr tou 1 petadépel. OAa ta €i6n AMOOKELWY XELPOG,
ToaVTWwy, ToPTodOALWV Kal Ta cuvadr) TouG TPEMEL va ival KOAG KAELOPEVA UE PEPUOUAP. ITNV TIEPLTTWON ATWAELAG, KAOTING I} KATAOTPODNG
Xpnuatwv i Metpntwy, ot AchaAlotég £xouv euBUVN Pévo yla pia omtoladnmote anwAeLa yia éva omolodrmnote AA. MPOCWTTLKA XPHATO Kot
METPNTA Ttou Statnpouvtal otnv dpovtiba evog atdpou Kat ek Hépoug AMwv, Ba BewpnBel 6Tl avrikouv kat adopolv pudvo oe éva AA.

2tn {wvn avaxwpnong i oto onueio eLc0dou N €660V, AV ULA TIPOYPAUUATIOUEVN TITAON (Ao Thv TPoPAendpuevn wpa Onwg kabopiletal oto
elottplo tou AA) €xeL kaBuoTtépnon otnv avaxwpnon épav Twv 8 wpwv, To AA mipénel va efaodalioel TG amattoUeveg ekBECELG amd TNV
Aeporopikry Etatpla 1 GAAo petadopéa, Tmou va €§nyolv Tnv SlapKeELd KAl Toug AOyoug tng kKobuotépnong. Aev uTtdpxeL kGAuyn yla
kaBuoteproelg otnv wpa AdLeng otov TPooplopd yla onotodimote Adyo (Zupmepllappavouévwy allayng Spopoloyiou r/kat anesubeiag,
GUVEXOUEVEC ] CUCOWPEVEVEG KABUOTEPNOELG 0TV WPa AdLENC).

Av 10 AA AdBel Pépog o cuykekpLuéva abAfuaTa i cuYKeKPLUEVA XEWMEPIVA aBAfpata f SpacTtnpldtnTeg tou epthapBavouy uPnAo kivéuvo
MPOKANoNG cwpatikng PAABNC 1 evolkidoel i o8nyel SikukAeg unxavég A quad-bike dvw twv 50cc kat/r émou dev xpnotpomnoleital KpAvog f o
08nyog Sev €xeL TNV 0pBOr Adeta 08nyrHoswg TOTe To AA €V KAAUTITETAL KATW OTTO TOUG OPOUG Kol TTPoUmoBEeLg aAuTAG TG aoddAeLac.




(14): Omovu eivat Suvatd, oAa ta anapaitnta £€0da 1 ayopEg eldWV MPWTNG aVAyKng Ba mpEmel va xpewBolv o Aoyaplacud tng Kaptag tng Alpha
Bank Cyprus Ltd. Kdtoxog tng kaptag Bswpeital 1o dtopo (kai/rj to AA) mou €xetL tnv katnyopia Aonpéviag Kaptag Alpha Bank f/kat
Alpha Bank CASHBACK MasterCard.rou ek666nke ano tnv Alpha Bank Cyprus Ltd. To AA mpénel va Staodpaliosl OTL 0 TOUPLOTIKOG
TMPAKTOPOC, | AANOG EUMOPEVOUEVOC, O OTOLOC TIAPEXEL UTINPEGIEG ayopdg elottnpiwy yla Tagidl 0To e§WTEPIKO, EXEL SLEKTTEPOLWOEL OAEG TLG
mAnpwun(€g) mou SlevepynBnkav péow tng katnyopiag Aonuéviag Kaptag Alpha Bank ri/kaw Alpha Bank CASHBACK MasterCard. tou AA,
yla va ta€ldeloel oto
€§WTEPLKO, TIPLV TNV £vapén tou TaLdlol tou AA.

(15): Auti n Acddalela Sev KAAUTITEL AMALLTHOELG TIOU €yEipovtal and tagidia ota omnoia xpnoilomnolouvtal elottipla piag dtadpoung, dnAadn
Xwpic TPoKaBoploHéVN nuepopnvia emotpodng OTA ELOLTNPLAL KOL OTO KOUTIOVL QNMOCKEUWV, CUUMEPAAHUBOAVOUEVWV OLEPOTIOPLKA,
atpomAoika Kat oldnpoSpopkd swottipla kot ewottpla Aswdopeiwv. Onotodnmote AchaA{opevo Tagidt e TPOGSLOPLOUEVO 1| KPATNUEVO
eloLtipLo ya tagidt oto e§wtepko pEXpL 90 pEPEC Kal Tou eival mpomAnpwpévo pe éykupn Kaptag Alpha Bank mpénel va apyilel kat va
teAewwvel otn Moviun Xwpa Atapovrg tov AcdaAlopevou. Eav to Tagidi/Ewoitriplo Slapkécel népav twv 90 nuepwv Ba Akupwvovtal
apéowg OAa ta wheAfpata.

(16): AMAIPETEO MOZO &ival T0 MPWTO HEPOG TNG KAOE piag Kol §ExwPLOTNAG anwAELag 1 anaitnong yla To omoio eUBUVETOL 0 KATOXOG TNG KAPTAG
(aodpaAilopevog) kat o onoio ev givat MAnpwtéo amd tnv AodpaleLa.

(17): T tagidla oe xwpa pérog tng E.E., to AA Ba mpemel va popnBeuBei to apolBaio Eupwmaiko cupdwvnTikd evtumo vyeiag to EHIC (Evpwraikn
Kapta AodpdAiong AcBévelag). Edv o Kdtoxog xpetaletal tatpikn mepiBaAin, Ba mpémnel va mopouctdoet To evtuno EHIC thv wpa tng EL0aywync
O€ VOOOKOUELD N} o€ KAWLKN - ylati pmopel va anodeuxBel n mAnpwur tou Adatpetéou Mooou amno tov Katoxo (0nwg meplypadetal mo navw).

(18): Av amayopeutel otov AA va emBiBactel oto agpomAdvo f av n ttion akupwOei ) kaBuotepei yia Touldxiotov 2 (8U0) wpeg, To AA IPENEL VA
{ntioeL anod 1o ‘Check-in Counter’ 1| ‘Boarding Gate’ ta GXETIKA YPATTA OTOLXELX TTOU adpopolV Ta SLKALWUATH TOU W TTEAATNG AEPOTIOPLKAG
Etatpiag, eldikd doov adopd amolnuiwon kat BorBeta amnd thv Aspomoptkn Etatpia (mou avadépetal oto Nopod 261/2004 ApBpov 14 (1) twv
AKoULWUATWY Twv Agportopkwv Ta§idtwtwv Evpwrnaikig Evwong kat/r) tov Kavoviouo (EE) No. 889/2002 tou Eupwrmaikot KowvoBouAiou kot
Tou TupBouliou tng 137 Maiou 2002.

(19): Autr) n Aoddhela gv KAAUTITEL XPEOKOTILO, PEVCTOMOLNGN, XPNILATOOLKOVOULKN QOTUXLA, 1} XPNHATOOLKOVOULKA TIPOBAr AT Yia Kavéva LEAOG
and to omnoio e€aptdral to tagidt, N anpobupia ano to AA va TagloEPeL.

(20): o tnv avayyedia véwv anautioswv ) TANPo@opisc yia anattioslc oe eE€A€n oteidte Email: starrclaims@healthwatch.gr

Noa eneiyovoa avaykn koAéote Tel: +357 24030354 24/7 alarm line, +35724022713

Edv £XeTE OMOLASATIOTE AMOPIA OXETIKA HE TO av Oa MPEMEL 1) OXL VoL UTIOBAAETE KATIOLOL AMALITNON, TPEMEL IPWTA VO EMLKOWVWVHAOTE ME TN
HW yw nepautépw SLeukpvioels. MapdAewn va eL6OMOLOETE YL AMATNON EVTOG 25 NUEPWV ATO TNV NHEPONVIA TOU TIEPLOTATLIKOU

Oa €xeL wg anotéAecpa thv andoppudn TG anaitnong. Ot Acpaiiotég Oa MANPWOOUV ANALTAOELS HOVO £POTOV givat TTANPWG TEKUNPLWHUEVES
KoL oSS ELYUEVEC JLE TOV TPOTIO IOV €XEL INTNOEL. NapakAAOUE VO CNUELWOETE OTL TO PWTOTUTIO KAt A PEG CUMBOAALO TNG TA§LSLWTLKAG
Aoddlelag Siatnpeital Kot pnopei va eAeyxOei/emiBswpndei ota ypadeia tng Altius Insurance Limited, 2% Opodog, Fwvia Kévvetu &
Ztaocivou, T.T 1640 Aeukwoia, Kumpog.

Znpavtikn Eldomnoinon:

H AyyAwr €k8oon tou mapovtog syypddou, Kabwe Kot ol AEEelg kat oL mepypadég mov neplhapfavovial os avto, Ba umeployxvouv.
Onowadnnote petadpacn yivetal, €XeL WG OKOMO UOVO va SteukoAlvel tov AodpaA{opevo, Kal povo n AyyAwkn €kSoon €ival €ykupn Kou
Seopevutiki 0Toug aoPaAloTéG auThg TG aohAAELOC.







