OPOI KAI MPOYMOGEXEIZ XPHIHE NIZTQTIKHE KAPTAZ AEGEAN VISA

H xprion tTng 1o KATW TMOTWTIKAG KAPTAG (KOl TUXOV ETTITTPOCHETWY KAPTWV 01 0TToieG Ba ekdoBoUv og Egouaiodotnuévo Katoxo KapTtag 6TTwg TTpovoeital oTny TTapouca) TTou ekdidovTal atrd Tnv Tpdmela Ba
diétreTal amé Toug Tapdvteg Opoug kai MpoitroBéaeig Xprong, ol otroiol amoteAolv cUpPacn petagu g Tpamédng, Tou Katoxou Kdaptag kai Tou E§ouaiodotnuévou Kartdxou Kdaptag (edv uttdpyel) Kai ol
oTToiol aTTo TWPa Kal oTo £§AG Ba kahouvTal wg o1 «Opor Xpriong».

ZHMANTIKEZ NMAHPO®OPIEZ A THN MO KATQ KAPTA
ONOMA KAPTAZ AEGEAN VISA
nEzTQTIKOOPIO

1. Eppnveia - ZTOoug 6poug auTouUg ol akdAouBeg Aégeig éxouv To akdAouBo vonpua:

‘AEGEAN’ anpaivel TNV avwvupn etaipeia ge Tnv emmwvupia ‘AEPOIMOPIA AIFAIOY A.E.” Tou €dpelel otnv Kngioid, ATTikAg (BiATaviwTtn 31).

‘AEGEAN VISA’ onuaivel TOTWTIKR KAPTa n €kdoan Kai/f) Xprion Tng oTroiag £XEl WG OTTOTEAETHUA O KATOXOG TNG VA SIKaloUuTal WPEARHATA/TTPOVOUIA T OTToia Ba Tou TTpoc@épovTal atéd Tnv Tpdameda kai/f Tnv
AEGEAN.

‘AvaAnyn MeTpnTtwV’ onpaivel Tnv ava@Anwn peTpnTwy pe TN Xpnon tng Kdptag amdé ATM ) amré otroiodrmote GAA0 pnyxdavnua autéyatng avaAnwng HETPNTWY GAAwV 1I8pupdTwy oTnv KUTrpo A To eEwTEPIKO.
‘Alpha SecureCode’ onuaivel TNV uTTNPECia n otroia TEPIAAUPBAVE TIG HEBGBOUG, WNPIOKEG KAl QUOIKEG, € ouvduaoud pe Ta Ztoixeia AogaAgiag Tmou n Tpateda epapudlel aTmd KaIPoU €IG KAIPOV YIa va
Blao@QaAioel TNV I0XUPH TAUTOTTOINON 0OG WOTE VO 00G TTPOCTATEUCE! KATA TN SIdpKeEIa TNG EKTEAEONG BIABIKTUAKWY GUVAAAaywv péow Twv Wnelakwy KavaAiwv kai/f) Twv Kaptwv oag. H xprion Tng utrnpeaiag
«Alpha SecureCode» diéTreTal atmd €101koUG 6POUG TOUG OTTOIOUG ATTOdEXEDTE KOTA TNV £yypagr aag otnv utrnpeaia «Alpha SecureCodey.

‘ATM’ aonuaiver Tig AutéuaTteg TapegioAoyioTikEG Mnyavég TnG Tpatrédng HECW Twv OTToiwy 0 XprioTng KapTag utropei va £xel Tpoofacn oe TPATTEQIKEG UTTNPETIEG PE TN XpnalpoTroinon Tng Kaptag kai Tou PIN.
‘Fevikoi Opor onuaivel Toug evikolg Opoug kai MpoutroBéoelg TNG Tpatédng TTou JIETTOUV TN XPRON Kal AEIToupyia Twv TTapexOpevwy atré Tnv Tpdteda TTPOIGVTWY/ UTINPECIWY TTOU TTEPIYPAPOVTal OTa
TuAuara | — VI Twv Mevikwv Opwyv, wg auToi I0XUouV aTTd KaIpoU €IG KAIPOV.

‘A10BIKTUOKOG TOTTOG’ Gnuaivel OTTOIOVONTIOTE IGTOTOTTO IBIOKTNCIaG TNG Tpatédng.

‘AikTua AuTopaTtotroinuévwy ZuvaAdaywv’ onuaivel Ta Wneiakd Kavahia tng Tpatédng, Ta otroia TiBevtal kBe popd aTtn didBean Tou Xpriotn KdpTtag péow Twv ATM kai Twv KAZ.

‘AikTua Wnoeiakng Tpatredikng’ anuaivel Ta Wneiokd Kavaiia tng Tpatédng, Ta omoia TiBevral kdBe @opd aTn didBeon Tou Xpratn Kaptag péow TNAETTIKOIVWVIOKWY SIKTUWV A/ Kal Tou SIadIKTUou (6TTWG
auTd KolvoTroloUvTal oTov AladIKTuakS TOTTO i} OTA KATAOTHAPATA TNG), o1 dpol Kal TTIPoUTToBETEIG XPpriong Twv oTroiwv TTepIAapBdvovtal oToug Mevikoug Opoug ato TurRua V kal aToug Tuxdv Eidikolug Opoug rou
TpoBAETTOVTaI VIa Ta SiKTUO QUTA.

‘Eid1koi Opor’ onuaivel Toug 6poug TTou JIETTOUV TNV TTAPOXA TTPOG Tov XpraTtn KApTag €muépoug UTINPECIWV A TTPOIGVTwY TnG Tpatrédng (6TTwg autoi KolvotToloUvtal otov Aladiktuakd ToTo ) oTa
KataoTApaTta TnG Tpatrédng), ol 0TToiol GUUTTANPWVYOUV TUXOV YEVIKOUG OPOUG TTOU BIETTOUV TETOIEG UTTNPECIEG A TTPOIGVTA Kal atroTEAOUV avaTrdaTIO0TO HEPOG QUTWV. ZE TTEPITITWAON TTOU TUXOV OEV GUU@WYVOUV
ol ev AOyw yevikoi 6pol pe Toug Eidikoug Opoug, utrepioxuouv ol Eidikoi Opol.

‘E€¢ouaiodotnuévog Kdaroxog Kdaptag’ onpaivel To TpdowTro 1Tpog To otroio n Tpdteda ekdidel KapTa Kal £xel To dikaiwpa va xpnolyotrolei Tnv Kdpta, petd atmd aitnon Tou Katdyou Kaptag.
‘E§ouciodoTnpévog XpRoTng’ onuaivel To QUOIKO TTPOCWTTO TTou egouaiodoTeital atmd Tov Kdroxo Kaptag va €xel Tpéofacn oto Aoyapiaoud Kaptag péow Twv AiKTowv Wnolakng Tpatredikng.

‘Epydoipun Hpépa’ onpaivel oroladATToTe NUEPA TTANV TWV TPOTTECIKWY APYIWV.

‘Etaipeia Amrodoxng kai Emegepyaciag ZuvaAdaywv Kaptwv’ onuaivel Tov/Toug opyavioud/odg ofol otroiog/ol atmodéxetai/ovral kal emegepyddetai/ovral Tn ZuvaAiayr) Kaptag n otoia akoAouBwg
atrooTéAAeTal 0TV TpdaTTeda.

‘KapTa’ onuaivel TNv/TIG TNIOTWTIKA/EG KApTa/eg TTou ekdideTal/ovTal atrd Tnv TpdTela pe Tnv ovopacia AEGEAN VISA tpog Tov E€ouaiodotnuévo Karoxo Kdptag.

‘KAZ’ onpaivel omroiadAtrote Autépatn TapeiodoyioTik) Mnxavr Tng Tpatédng péow Tng otroiag ptropei o XpRotng Kaptag va éxel Tpdoacn o€ TpatTedIkEG UTTNPETIEG, TTANV TNG avaANWNG HETPNTWYV, HE TN
xpnon tng Kaptag kai Tou PIN Tou kai/f otroioudATroTe AAAOU aToIxEiou ac@aAgiag TTou Tou ¢ntd n Tpdrreda va xpnoipotroinoel duvdpuel Eidikwv Opwv.

‘KatavaAwTAg’ anuaivel Quoiké TTPACWTTO TO OTToIO0 yia oKOTToUg Twv TTapdvTwy Opwv Xpriong kal avagopikd pe Tn xprion tng Kaptag evepyei yia okotroUg AOXETOUG YE TNV EUTTOPIKN 1] ETTAYYEAUOTIK) TOU
dpacTnPIOTNTA.

‘Karoxog Kaprag’ onuaivel To QUOIKO TTPOCWTTO TO OTTOIO €X€El UTTOYPAWEI TNV aitnon yia Tnv ékdoon Kaptag ato évoud Tou Kai 0To Ovoua Tou oTroiou Tnpeital o Aoyapiacudg Kaptag, r edv TTpokeiTal yia
ETAIPEIO 1) CUVETQIPIONOG, TNV ETAIPEIQ I} TOV CUVETAIPIOUO TTOU £XEI UTTOYPAYEI TNV aiTnan yia Tnv ékdoan KapTag o€ éva E¢ouaiodotnuévo Karoxo KapTtag, kai aTo dvopa Tou otroiou (dnA. Tou Kartdxou Kaptag)
Tnpeital o Aoyapiacuédg Kaprag.

‘Aoyaplaocuég Kaprag’ onuaivel Tov/Toug Aoyapiaoud/oug Tou Tnpeitai/olvial oTnv TpaTreda Kal GTOV OTT0I0 KaTaxwpeouvTal OAeG ol cuvaAAayég Tng KapTag.

‘Aoyapiaopog Mihiwv’ onuaivel Tov Aoyapiaoud rou Ba Tnpeital ammé Tnv AEGEAN yia kd8e péAog Tou Mpoypdupartog otov otroio Ba TrpaypatoTtroleital n moTtwaon piAiwy amméd tnv AEGEAN.

‘Népog’ onuaivel Tov Mepi Tng Mapoxnig kai Xprong Ytnpeaiwv MNAnpwpwy kai MpdcoBaong ota Zuatipara MAnpwpwv Nopo tou 2018, N.31(1)/2018, wg autdg duvard va TpoTroTrolital Kal/f) avTikabioTaTal
a1rd KaIpoU €IG KAIPOV.

‘NMpo6cBetog Kwdikog Aopaleiag’ N ‘MKA’ anuaivel To X1oixeio Ao@daAeiag TTou diatiBetal péow Twv YTnpeoiwv Alpha SecureCode kai gival Kwdikdg apiBudg piag xprRong.

‘NMoAU Mikpn Emixeipnon’: onuaivel eTeipnon Tou Katd Tov Xpovo aUoTacong Tng TTapouaag gival emmixeipnon katd tnv évvoia Tou ApBpou 1 kai Tou ApBpou 2, rTapdypagol 1 kai 3, Tou TTapapTAPATOS TNG
>UoTtaong 2003/361/EK.

‘Npéypappa’ onuaivel To TTPOypappa Miles&Bonus 1o omroio atroTeAei To TTPdypapua TOTOTNTAG Kal avTapolBng emBatwy NG AEGEAN, pe Tapox£g, TTPovOUIa Kal UTTNPEGIEG TTPOG TOUG CUHMUETEXOVTEG OTO
mpoypaupa Miles & Bonus péow TnG cuAAoyNG kai e§apydpwong povadwy i pIAiwv TTou Ba kepdidel o E¢ouaiodotnuévog Katoxog Kaptag étav xpnoiyotrolei Tnv Kdpta yia ayopd ayabwv f utinpeciwy, ol
6pol Tou oTroiou avaypdgovTal aTnv IoToogAida Tng AEGEAN, www.aegeanair.com.

‘PIN’ onuaivel Tov TTpoowTrikd YuoTikd apiBud (personal identification number) Tou amooTtéAeTal ammd Tnv Tpdmeda otov Kdtoxo Kdptag pe privupa SMS ) Tov TTpoowTriké PuaTikd apiBud Tov oTroio o
Xprotng Tng KdpTtag éxel emAégel va xpnoiyotrolei padi pe Tnv Kdpra.

‘Zroixeia Ao@aleiag’ onuaivel Tig Kapteg, PIN, Kwdikoug ApiBuoug, Kwdikoug OTP, Kwdikoug Xprotn, Mpoéobetoug Kwdikolug Acgahciag (MKA), Ztoixeia TnAepwvikng Avayvwpiong, BIOMETPIKA
XOPaKTNPIOTIKA Kai/f otroladATToTE AAAQ Sedopuéva Kai/f aToixeia ac@alegiag TTou gag {nToule va xpnoipotroinoete duvauel Eidikwv Opwv.
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‘Zroixeia TnAepwvikAg Avayvwpiong’ onuaivel TIg Aégeig mou kaBopidovtal amd Tov Xprotn Kdptag yia xprion ota Aiktua Wnelakig Tpatedikig Kai TTou duvatal va xpnolgoTroinBouv amd gudg yia
OKOTTOUG TNAEQWVIKAG avayvwpIong 0€ TNAEQWVIKEG GUVDIOAECEIG HETAEU TOU XProTn Kal EPEG.

‘ZuvalAayég Kaprag’ onuaivel TN xpnoigotroinon g Kaptag r) Tou apiBuou Tng yia Tnv ayopd ayabwv r uTiNPEeCIWY A TNV avaAnyn PETPNTWY KaBWG Kal Tn Xpnaipotroinan tng KapTag yia oTroleadATIoTE
GAAeG UTTNPETiEG TIG OTToiEG TTapéXel Kal/r) Ba €10GEel oTo péAAov n TpaTreda, eite péow Twv Wnelokwv Kavahiwy gite pe TN xpon tng Kaptag r Tou apiBpol TngG 1} e o1rolodRTToTe GAAO TPOTTO.

‘ZXES10’ onuaivel TOug 6poug TTou TTapaTiBevTal Kal/f Ba TTapaTiBevial aTrd Kaipou €1 Kaipdv aTov AladikTuakd TéTTo Tng Tpatrélng, OXETIKA PE TNV TTioTwaon Tou Aoyapiaopol MiAiwy pe pilia.

‘Tpameda’ onuaivel Tnv ALPHA BANK CYPRUS LTD, pe apiBud eyypapng 923 kal pe eyyeypappévo ypageio atnv dielBuvon Mwviag Xeidwvog & MAadatwvog, MAareia Ztuhiavolu Aéva, 1101, Asukwoia,
oupTtrepIAaPBavopévwY Twy dlIadoyXwV Kal EKOOXEWV TNG.

‘Xpnotng Kaptag’ anuaivel Tov Katoxo Kaptag kai/f Tov E§ouaiodotnuévo Katoxo Kdptag kai/r) Tov E§ouciodotnuévo Xpnotn.

‘Wneiakda KavaAia® onuaivel Ta wn@iakd kavaAia TTapoxAg utrnpeoiwv tng Tpatédng trou TiBevtal kdBe popd otn d160ean Tou XpAoTn KdapTtag péow Twv omroiwv ptropei o Xprotng KapTtag va ekTeAei
YuvaAhayég Kaptag i dAAeg ouvalhayég ry/kal va atrooTéAAEl evTOAEG ry/kal odnyieg ry/kal va AapuBdvel GAAeg TpaTTeCIKEG UTTNPETIES /Kal va ETTIKOIVWVET apgidpopa Pe TNV Tpdameda, KAt T avoQEPOUEVA
oToug evikoug Opoug kai aToug Tuxov Eidikoug Opoug 1rou TTpoBAETTOVTaIl yia Ta KavaAla auTd, Xwpig Tn QuaOIkn TTapouaia MpoowTkou NG Tpatédng kal TePIAAPBAVEl Ta WYN@IOKA KavAAId HECW TwV
AikTowv Wneiokng TpatedikAg Kabwg kai Twv AIKTOWY AUTOPOTOTTOINPEVWY ZUVOAAQYWV.

2. HKdapra

2.1.  O1mapévieg Opol Xpriong agopouv Tn xprion ato tov Xprotn Kaptag 1ng Kaptag n otroia Tou €xel TapayxwpnBei ammo v Tpamela. O1 rapovteg Opol Xpriong Ba 1oxuouv yia KapTteg TTou ekdidovTtal
O€ avTIKATaoTaON TWV UPIOTAPEVWY EKTOG av o Katoxog KdpTag eidotroinbei yia 1o avtibeTo.

2.2. H Kdpta gival éykupn pévo yia Tn XpovikA Trepiodo n otroia avaypdagetal o€ autrlv. O Xpnotng Kdaptag dikaioutal va xpnoiygotrolei Tnv Kapta pévo katd 1n Sidpkeia g TePIodou 10XU0G TTou
avaypa@eTal o€ auTAV. Ze TTEPITITWON TTou N Tpdtreda {nTrioel emMOTPoPn TG KApTag ] avakaAéoel TN Xpron 1ng, o XpAoTtng Kaptag dev €xel dIKAiwUa va TNV XPNCIUOTIOIE JETA TN AWN TETOIOG €100TT0INONG
atré v TpaTela.

2.3. H Kapta gival kal Trapapéver yia 6Ao Tov ouciwdn xpovo, Trepiouaia TG Tpdmredag kai o Xprotng KAapTag gival uTroxpewpEVog va Tnv TTapadwaoel atnv Tpdmmeda, KOPUEVN, AUECWS JOAIG Tou ¢NTnOEi.
2.4.  Kartda mn xpron mng Kaprag o Xprotng Kdaptag, Ba cuppop@wveTal JE TOUG 1I0XUOVTEG Kavoviapoug Tng Kevrpikng Tpdrredag Tng KUtTpou Kai Toug I0XU0VTEG VOUOUG KAl KAVOVIOPoUG TNG KuTrpiokng
Anuokpariag.

2.5. H Tpdtmrela éxel To dikaiwpa va kdidel eTTITPO0BEeTEG KapTEG O€ oTro10dATToTE TTPOCWTTO {NTRCEI 0 KAtoxog KapTag, pe ARpn euBuvn Tou Katdxou Kaptag. O1 rapovteg Opor Xpriong Ba iaxUouv Kkai
yia Kédpta 1mou ekdidetal oe EEouaiodotnuévo Katoxo Kdptag pe autd Tov Tpdtmo. Emmpdobera, n Tpdmela Ba €xel To dikaiwua otrotednmoTe va akupwvel Kdpta mou 860nke og E¢ouciodotnuévo Karoxo
Kaptag katoTmiv ypatrtig aitnong Tou Katdyxou Kdptag kai va {ntioel amoé tov E¢ouaiodotnuévo Karoxo Kdprtag tnv mapddoon Tng akupwBeioag Kaptag otnv Tpdameda.

2.6. H Tpdtreda dikaiouTal Katd TNV atmméAuTo Kpion Tng, va ekdidel vEeg KAPTEG O€ AVTIKATAOTACH TWV UPICTAUEVWV.

2.7. H Tpamela diatnpei 10 dikaiwpa va ¢ntioel atmrd Tov Xprotn Kaptag va TTpoRei o€ GUYKEKPIUEVEG EVEPYEIEG JE OKOTTO TNV gvepyoTroinan Tng véag Kaptag r Tng Kaptag tTnv oTroia £xel TapaAdper o
avTIKaTdoTaon NG ugiaTduevng Kaptag tou, Trpiv Tou doBei n duvartétnTa va Tn XPNCIKOTIOINTE.

2.8. H Tpatmela Ba xpewvel Tov Xprotn Kdptag yia 1 xprion 1ng Képtag cuppwva pe Ta 60a avagépovrtal aToug apdvteg Opoug Xpriong kai alpgwva pe 1o TigoAdyio MpounBeiwv tng Tpatédng (wg
QUTO TPOTTOTTOIEITAI KaI/f) GUMTTANPWVETAI aTTd KaIpoU €IS KAIpOV Kal dNUOCIOTIOIEITAal JE avapTnan Tou oTnv IoToogAida Tng Tpatélng oto diadiktuo). O Kdatoxog Kdaptag e€ouaiodotei Tnv TpATTeda va XPEWVEI
T0 Aoyapioaopo KapTag Ye TO TTO00 TETOIWV XPEWOEWV.

3. Xpnon tng Kdprag

3.1.  O1Kaprteg TG Tpatédng ptropolv va xpnaigoTrolovtal amé Tov Xprotn KdpTtag wg akoAolBwg:

3.1.1. ata Aiktua AutopaTtoTToiNuévwy ZUuvaAAaywyv: yia TV avaAnyn Kai KatdBean PETPNTWY Kal yia TTpéof3acn oTIg KAaTaoTaoelg Aoyapiaouou Tou Katdyxou Kdaptag pe Tnv Tpdmeda. MNa Tig guvaAiayég
auTég, o XpRoTng Kaptag mpétel va kataxwpei 1o PIN Tou.

3.1.2. ge pnyavAuaTta autépatng avaAnwng dAAwv 1Idpupdtwy otnv KiTmpo kal ato e§wTepikd Ta otroia £xouv 1o ofjpa VISA yia Tnv avaAnyn petpntwv. MNa 1 ouvaAdayég autég, o Xprnotng Kaptag
mpémrel va BeBaiwBei 6T To unydvnua autépatng avaAnyng emdeikviel To afpa TG KdpTag Tou Kal va kataxwprael 1o PIN Tou.

3.1.3. yia TTAnpwunR ayabwyv kai utrnpeciwv otnv KUTrpo kai oTo €EwTEPIKO, Ta OTToia TTapéxovTal atrd TTPOUNOEUTEG oI oTToiol emIdeIkvUouv To ofua VISA. MNa Tig cuvaAlayég auTég, o XproTtng Kdaptag
mpérel va BeRaiwBei 0TI 0 TTpounBeuTrg emdeikvUel To orpa TNG KapTag Tou kal TTpéTel va kataxwpnaoel 1o PIN Tou i} va Béc€l Tnv uttoypagr| Tou.

3.2. Ta atoixeia Tng K&pTtag, ymmopoulv va xpnoigotroinBoulv yia Xuvahliayég KapTtag yia TTAnpwpn yia ayoBd Kal uTrnpeaieg HEow SIapOpwyV KavaAIwy (T1.X. HEow d1adIKTUoU, TNAEQWVOU 1 TaxudpopEiou).

3.3. Ta oToIX€ia TTOU €ival atrapaitnTo va Tapacxebouv atd Tov Xpriotn Kdptag oltwg waoTte n ZuvaAlayr Kdptag va BewpnBei atré v Tpdrmreda 6T gival dedvTwg £€0U0I0dOTNUEVN KAI VA EKTEAEDTEI, €ival

T akGAouba:

3.3.1. age epiTITwaon Tou ¢nTnBei ad Tov Xpriatn Kdptag va AnkTpoAoynoel To PIN og anueio mwAnong POS (electronic payment system at the point of sale) oto otroio é€xel TeBei N KdpTta, o KwdIKEG
PIN.

3.3.2. ae TepimTwon 1Tou ¢nTnBei amé Tov Xprotn Kdptag va utroypdwel deATio TTwAnong/cuvaAlayig oTo otroio @aivovTal Ta oToixeia TNg KapTtag, n utroypa®r Tou deAtiou TTWANONG/ouvailhayng,

3.3.3. ge TEPITITWON ayopdg UTTNPECIWY Kal/i ayabwy péow GAAwv KavaoAiwv (TT.X. péow d1adikTUou, TNAEQPWVOU 1 Taxudpopeiou), HE TNV Katayxwpenon/mapoxr 6Awv 1 opiouévwy améd Ta akdAouba
atoixeia TG Kaptag: apiBud Kaprag, nuepounvia Angng Kaptag, édvopa tou Xpriotn Kdaptag, Tov apiBud avayvwpiong g Kaptag [(CVV/CVC)] o otroiog atroTeAeiTal atmrd Toug TPEIG TEAeUTaioug
apiBpoUg TTou avaypd@ovTtal oTo Tow PéPog TG KdpTag, AietBuvon Tou Katdyou KdpTag i AEEeig KAEIBIE.

3.3.4. ge TePITITWON ayopdg UTTNPECIWY Kal/f ayabwv péow diadikTiou atrd TTpounBeuTH TTou CUPPETEXEI aTO TTPpodypaupa «Verified by VISA», wg Trpovoeital otoug Eidikolg Opoug Tng utnpeoiag «Alpha
SecureCode»

3.4. H e€ouoi0d6Tnaon yia 1n dievépyeia Zuvallayng Kdptag koivotroigital atnv Tpdmeda pe T Awn atmmé v Tpdmeda TnG evToAng yia Tnv dievépyeia TnG ZuvaAiayric KdpTtag n otroia €ite ammooTéAAETAI

ateuBeiag otnv Tpdmeda atd Tov XprioTtn Kdptag, €ite améd tnv Etaipeia ATrodoxng kai EmreEepyaaiag Zuvalhaywv KapTwv.

3.5. Qg xpoévog Awng Tng evioAng yia ZuvaAlayr Kaptag Bswpeital o Xpovog Katd Tov otroio n Tpdtrefa AauBdvel Tnv evioAn yia dievépyeia TNG ZuvaAlayng Kdaptag, n omoia diaBiBdotnke otnv Tpdrreda

€ite ameuBeiag amméd Tov XprAoTtn Kdptag eite péow Tou dikaloUxou péow Tng Etaipeiag Atrodoyrg kai ETreepyaaiag ZuvaAhaywv Kaptwv. Edv o xpdvog Afwng evioAng yia ZuvaAiayr) Kaptag dev gival
eviég Epydoiung Huépag tng Tpatédng, n evioAn yia dievépyeia Tng ZuvaAlayig Kaptag Ba Bewpeital wg va éxel An@BOei Tnv emmépevn Epydoiun Huépa.

AB1326G — vopIka TTpéowTra — 05/2023



3.6.
3.7.
3.8.

3.9.
3.10.

3.11.

3.12.
3.12.1.

3.12.2.

3.12.3.

3.12.4.
3.125.
3.12.6.
3.12.7.
3.13.
3.14.
3.15.
3.16.
3.17.

3.18.

3.19.

3.20.
3.20.1.

3.20.2.

3.20.3.

To xpoviké onpeio TpIv To TéAoG TnG Epydaoiung Huépag, avaldywg Tng Zuvariayng Kaptag, Tépav Tou otroiou KGBe AapBavopevn evioAr yia Tnv dievépyeia ZuvaAiayng KapTag Ba Bewpeital 6T €xel
An@Bei Tnv emmoépevn Epydoiun Huépa eivai n 23:59.
e TEPITITWON avaAfWewy A KaTaBEoEWY PETPNTWY A TTANpwNG KapTag ota Wnoelakd KavaAia kai/fj ota kataoTripara Tng Tpatrédng kai/f) omig ATM dAAwv TpatreCwy 10XU0UV Ta Xpovika onueia Angng
TTOU ava@épovTal aTo emauvnuuévo Mapdptnua A.
Edav o Xpriotng Kaptag kai n Tpameda oupwvhioouv 6Ti n ekTéAeon Tng ZuvaAlayng KdapTtag apxilel 0€ OCUYKEKPIPMEVN NUEPOUNVIA 1) OTO TEAOG CUYKEKPINEVNG TTEPIGDOU A TNV Nuépa TTou o KaToxog
KapTtag Ba €xel diaBéoiya xpnuatika Tood otnv Tpdrreda, o xpdvog o oTroiog Ba £xel cup@wvnBei Bewpeital wg xpdvog AWng Tng evioAng. Eav cupewvnBei un Epydoiun Huépa, n evioAr) TTANpwUAG
Ba AoyiCeTal wg va €xel AngBei TNV emépevn Epydoiun Huépa.
H KdapTta ptropei va xpnaoigoTroigital yia Zuvalayég KapTag €1 24wpou BATEwWG.
ZupQwveiTal HETagu Twv PEPWV OTI N KapTa TTPETTEI va XPNOIPOTIOIEITAI OTTOKAEIOTIKG 11O Tov XprioTn Kaptag TTavToTe JECO OTO aVWTOTO TTOTWTIKG Oplio Tou Aoyapiacpou Kdptag 1o otroio €xel
eykpIBei a1md TNV TpdTreda 1} otrolodnTToTE AAAO OVWTATO TICTWTIKG OpIo gyKpivel n Tpdmeda amd Kapd o€ KalpG Kal To OTToio gup@wveital 611 n Tpameda Ba koivotrolei oTtov Katoxo Kaptag. Xe
TEPITITWON OPWG TTOU yIa OTTOI0dATTOTE AOYO 0 KdaToxog KdpTag uttepRei TO avTaTo TTIOTWTIKO OPIO, Eival UTTOXPEWNEVOG, Gueoa, eite n Tpdmmeda To amaitioel €ite Oxl, Kal, TNPOUNEVWY TwV TTPOVOIWV
TnG IoxUouoag vouobeaiag, va eEo@Anael Tnv urépPaan TTAEOV TOKWV Kal/fj AAAwvV €§0BwV Kal ETTIRApUVOEWY OTTWG TTPovoouvTal 0Toug TTapovTeg Opoug Xpriong.
O Xprotng Kaptag cupguwvei 611 n Tpameda duvatal va kabopioel kal £xel kaBopioel avwTata nueproia opia XuvalAaywv KdpTag kal avwTaTta opia ava uvaAAayr) Kaptag mou ptropei va diapépouv
avaAoya pe To eav agopouv avaAAYEIG HETPNTWV ) AOITTEG CUVOAAAYEG Kal avaAoya PE TNV KATNyopia ENTTOPOU Kal XWpa GuvaAAayAg, Ta OTToia UTTOPE va TPOTTOTTOIET £iTE AUEAVOVTAG EiTE PEIWVOVTAG
auTd, €iTE POVIYA EiTE TTPOOWPIVE, Yia Adyoug ac@aAeiag ) otroiouadnTroTe dAAoug Adyoug. O Katoxog Kaprtag kai o E¢ouaiodotnuévog Katoxog KdpTtag ptmopolv va evnueEPWVOVTaI yia Ta NUEPATIA
6pia Twv Zuvalhaywv Kdaprtag kai/f yia Ta épia avd Zuvahiayr Kaptag atméd 1o TpApa Y1ooTtipigng Kaptwy Tng Tpatédng oTa oToIxEia ETTIKOIVWVIAG TTou avagépovTal aTo TEAog Twv Opwv Xprong.
AvdakAnon evioAng yia dievépyeia ZuvaAlayng Kaptag
O Xpnotng Kaptag £xel dikaiwpa va avakaAéoel evioAr yia dievépyeia ZuvaAhayng Kaptag aAAd Ox1 apyoTepa aTTé TO XPOVO KATA TOV OTTOIO N €VTOAR KATEOTN QVEKKANTN. € TTEPITITWON TTOU N
evtoAn divetal otnv Tpdmela atreubeiag améd Tov XpAoTn KdpTtag, autr kaBiotatal avékkAnTn poAIG AneBei atré Tnv TpdTreda. e TepiTTTwon TTou VTOAR yia Tn dievépyeia ZuvaAlayng KdpTag kiveital
atrd Tov dikaioUyo A pEow auTou, TOTE auTr KabioTaTal avékkANTn YOAIG o Xpriotng Kdaptag diaBidoel atov dIkaiouxo Tnv vTioAr yia Tn dievépyeia TnG Zuvalhayng Kaptag kai/fj Tnv €Eouciodotnon
Tou yia Tn digvépyeia TG ZuvaAlaynig Kaprag.
21NV TTEPITITWON TNG TTapaypdgou 3.8 1o Tavw, o Xpriotng Kdaptag ptropei va avokaAéoel evioAn yia Tn dievépyeia ZuvaAliayrg KapTtag 1o apyoTepo €wg 1o TEAOG TG Epydoiung Huépag tmou
TTPONYEITAI TOU GUPQWVNBEVTOG XPAVOouU.
Edv o Katoxog Kaptag gival KaravaAwTtAg A MoAU Mikpry Etrixeipnon, 161e £x€1 dIKaiwua, € OTTOIAdATIOTE GTIYMN, VO avaKOAEoEl €E0UaI080TNON TToU £€0waE OTNV TPATTECA VIO TNV EKTEAEON OEIPAG
>uvaMaywv Kdptag wg pog TIG HEANOVTIKEG TIPAEIG TTANPWUNG. Zupguwveital 0TI To ApBpo 64(4) Tou Népou dev 1oxUel edv o Katoxog Kdptag dev gival KatavaAwTig ) MoAs Mikpr) Emixeipnon.
Zupwveital 0TI €£0u010d6TNON YIa TNV ayopd ayaBwyv Péow oXediwv AToKwY dOaewV Oev aTToTeEAET £€0UGI0BATNON YIa TNV EKTEAEON PHEAAOVTIKWY TTPAEEWY TTANPWHUNAG.
MeTd Ta Xpovikd 6pia TTou opiovTtail aTig Trapaypdeoug 3.12.1 — 3.12.3 avwTépw, evioAn yia Tn dievépyeia Zuvalhayng Kaptag utropei va avakAnBei yovo pe cupguwvia petagu tou Katdyxou Kaprag,
NG Tpatrédng kai Tou dikaioUyou (OTNV TTEPITITWAN TToU N €VTOAR yia Tn dievépyeia Zuvalhayng KapTag kiveital péow Tou diKalouxou ) a1rd Tov SIKaIoUxo).
e TepimTwaon amodoxng NG avakAnang amd tnv Tpdmeda, wg avagépeTal avwTépw, N Tpdtmela duvatal va Xpewael Tov Kdroxo Kdptag oupgpwva pe 1o TigoAdyio MpounBeiwv Tng Tpatmédng (wg
QUTO TPOTTOTTOIEITAI KA/} CUUTTANPWVETAI OTTO KalpoU €16 KaIPOV Kal OnPoCIoTIoIEITal JE avaPTNON Tou aTnv IoToogAida TG Tpatrédng ato O1adikTuo).
Jupgwveital 6Ti To ApBpo 80 Tou Nopou kai éoa avagépovtal aTig Trapaypdeoug 3.12.1 kar 3.12.2 o mdvw Oev 10xUoUV o€ TrEPITITWOn TTou o Kdatoxog Kdptag dev eival KatavaAwThg 1 MoAl
Mikpry Emixeipnon. Ze 1étoia Trepimtwaon, Zuvaliayr) Kdptag duvaral va avakAnBei yévo pe cupgwvia tng Tpatédng, Tou Katdxou KdpTag kai Tou SIKalouxou (OTnv TTEPITITWAN TTOU N €VTOAN yia TN
dievépyela ZuvahAayng KapTtag kiveital héow Tou diIKkaiouxou r) atré Tov SIKaioUxo).
EvToAég yia Tn xpéwaon Tng KdpTag ata TAaioia axediwv dTokwyv ddoewv dev dUvavTal va avakAnBouv.
H Tpdmreda diatnpei 1o dikaiwpa va dievepyei eAéyxoug aTig ZuvaAlhayég KapTag wg HEPOog Twv PETPWY TTPOANWNG atrdtng Ta otroia AauBdvel. H Tpdameda kai/fy ol €€0uaiodoTnUéVOl OUVEPYATEG TNG
£€X0uV SIKAiwPa va ETTIKOIVWVOUV UE Tov XproTn KEpTag yia va Tou ava@EéPOuV TO YEyovog OTI £Xouv evioTriaBei UtromTeg ZuvaAlayég KapTag.
Edv n Tpameda apvnBei va ekteAéoel Zuvalhayry Kdpta kar é1mou n dpvnaon ival avTiKEIPEVIKWGS aiTioAoynuévn, cupuwveital 61 n Tpdmeda ptropei va emBAAAel Xpéwan yia Tn yvwoToTroinon g
dpvnaong Tng otov Katoxo Kaptag olpgwva pe 1o TipoAdyio MpounBeiwv Tng Tpamédng (wg autd TpoTToTrolgital Kai/fj GUPTTANPWVETal atré Kaipou €1G Kaipdv Kal dnUOCIOTToIEITal HE avapTNan TOU aTnNV
1oTogeAida TnG Tpatélng oTo d1adikTuo).
O Xpnotng Kaptag dev rpétel va xpnoiyotrolei Tnv Kdpta yia rapdvopo oKoTtro.
H Tpdmreda dev pépel eubuvn edv o XpAaTng KdpTag dev utropéael va xpnolgotroijoel Tnv Kapta Tou g€ pynxavr) autépartng avaAnyng dAAou 1dpuparog otnv KUTrpo ) 1o eEWTEPIKO.
H Tpdameda dev Ba @épel eubuvn edv n Kdpta dev yivel ammodekTr) Kai/fj amroppi@Bei atré o1ToIodATTOTE TPITO TTPOoWTIO 1 £dv 0 XpAoTng KapTag Oev UTTOPEDE! va T XPNOIMOTTIOINCE! yIa Tn JIEVEPYEI
>uvaAayig KapTag yia oT1rolodrmoTe Adyo.
OtroiadnTroTe dlagopd peTagl Tou Katdyxou KdpTtag kal oTrolodrTToTE TPITOU TTPOCWTTOU OXETIKG HE TIG ZuvaAlayég KapTtag, dev utropei ye kavéva TpOTTo va TTNPedaEl TNV UTToxpéwaon Tou Katdyou
Kaptag va mAnpwoel otnv Tpdmea oTroIodATIOTE OQEIAR TTOU €XEI TIPOKUWEI 1| gival ouvdedepévn ye Tn Xprion tng Kdptag kai kapia arraitnon rj avramaitnon tou Katéxou Kaptag évavt Tpitou
TpoowTrou dev Ba atoTeAei uTTEPAOTIION A avTaTaiTnon evavtiov TG Tpatédng.
Jupoewveital TTEpaITépw, OTI og TTEPITITWON €§oualoddTnong amd Tov Xprotn Kdptag yia n xpéwaon tng Kaptag ota mAaioia oxediwv atokwv déoewv, n Tpdamela Ba mpofaivel péow Tng Etaipeiag
Amodoxng kal Emegepyaciag ZuvaAiaywv KapTtwv otnv TTAnpwpr] otov dikaiolxo Tou TTocgoU TToU GUP@WVABNKE peTagu Tou dikaioUuyou kal Tou Xpnotn KapTtag agaipwvTtag atmd 1o TTood autd Ta
dikaiwpata TnG. O Kdatoxog Kaptag amodéxetal 6T To Toad mou Ba katafdAel n Tpdmeda amoTeAei xpéog Tou TTpog Tnv Tpdrreda kal Ba ammomAnpwBei pe TNV xpéwan Tng Kdptag pe 1a Tood Twv
ATOKWV 3OTEWV Kal CUP@WVa e Ta aTolxeia TTou Ba koivoTtroinBolv atnv Tpdteda amod Tov dikaloUxo péow Tng Etaipeiag ATrodoxng kai Eegepyaciag ZuvaAlaywyv KapTwv.
Avétrageg ouvaAAayég
O Xpnotng Kdptag utropei va XpnoipoTrolei TNV TTapexopevn atd Tnv Kdpta duvatdtnta dievépyelag avETTawy GUVaAAaywVY yia TNV €£6QANGN TOU QVTITIHOU VOMINWY CUVOANOYWY O€ OTToIadNATIOTE
eTIxeipnon d1a0€T1el OUTKEUR TTOU UTTOGTNPICEl TN dlevépyeia «avéTTapwy ocuvallaywvy» (EFT/POS contactless reader).
‘EkaoTtn avémragn cuvaAAayr) oAOKANPWVETaI XWPIG TOV aTToXwpIopd Tou owuatog NG Kdptag amd tov XpAoTtn Kdptag, Tnv otroia 0 XpARoTtng Kaptag ogeilel va Tepdael Ye Tnv eutrpdabia oyn Tng
atd 10 €10IK6 pnxavnua amodoxng (EFT/POS contactless reader), uéxpl To GUOTNPA va TNV avayvwpicel (scanning) Kal va Kataypdawel Tn cuvaAiayn.
O Xprnotng Kdaptag, TTpaydaToTrollvTag avETTapes GUVaAAayEg, eykpivel Kal atrodéxeTal, Xwpig TNV TTANKTpoAdynon tou PIN Tou, Tnv ekdoToTe Trpayparotroindeica cuvaAlhayr kai eEouaiodortei TNV
Tpdmeda avéKKANTa va XpeWvel TNV KApTa Je TNV OVOUACTIKA agia TNG CUYKEKPINEVNG TUVOAAQYNG Kail va eE0QAET yia Aoyapiaoud Tou TNV ETTIXEIPNON PE TO TTOCO TOU XPEWOTIKOU SEATIOU TTOU €KBIdETAIl.
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3.20.4. O Xpriotng Kaptag pe SIKA Tou €uBUVN EVNUEPWVETAI YIa TO EKAOTOTE TIBEPEVO aTTO KABE XWPa XPNUOTIKO OpIo TTEpAV Tou OTToiou aTraiteital N TANKTpoAdynon Tou PIN Tou Xpriotn Kdaptag yia Tnv
£yKpION Kal 0AOKApwOT) TNG avETTA@nG CUVOAAAYAG Kal O€ TETOIA TTEPITITWOT €ival UTTOXPEWNEVOG va TTANKTpoAoyei To PIN Tou yia Tn dievépyeia cuvalhaywy. Ze KaBe trepimTwon o XpAoTtng Kdptag
duvatal va kavel xphon Tng Kaptag otnv aAAodatri Ye Tov TTapadooiakd TpoTro, eiodyovTiag Tnv Kapta oo Tepuatikd pnxdvnua POS kai TTAnkTpoAoywvtag 1o PIN Tou yia Tn digvépyeia ekdotng
ouvaAAayng.

4. Kardotaon AoyapiaopoU

4.1. H Tpameda Ba rapéxel unviaia katdataon Aoyapiacpou Kaptag otov Katoxo Kéaptag, areAwg, atnv otroia Ba rapouaiddovTal Zuvahhayég KapTag mrou €yivav atéd Tn xprion g Kaptag. To utréAortro
TO OTT0i0 TTAPOUCIAdeTal OTNV KaTdaoTaan Aoyapiaopou Kaptag, Ba e§opAcital wg e18IKOTEPa opideTal aTnV TTapdypa@o 6 Twv Tapdviwy Opwv XprAang.

4.2. Edv o Kdatoxog Kaptag eival KatavaAwTrg kai Trpofaivel oe kataBeon perpntwy otov Aoyapiacud Kaprag, n Tpdrmeda €xel uttoxpéwon va KaBioTd 1o Tood TnG Katdbeong dueca diabéoipo. Edv o
Kartoxog Kaptag dev eivar KatavaAwtng, n Tpameda €xel utroxpéwon va kaBiotd diaBéaipo 1o Tood NG KatdBeong Tnv emoépevn Epydoiun Huépa petd tnv mmapaAafn Tou. Zupguwveital 6T ol
TTPOAVAPEPOUEVEG UTTOXPEWTEIG TNG Tpatrédng dev IGKUoUV OTTOU N KataBeaon yivetal o o1rolodnTToTe VOUIGHA GAA0 aTrd To Eupw. X auth Tnv TEPITITWON To 006 TG KatdBeong Ba eival diaBéaipo
€VTOG TE00apwyV Epydoipwy Huepwyv atmd 1o xpovo tmou kabopiletal aTnv TTapdypa@o 3.5 1o mavw.

4.3. JupewveiTal TTEpaITEPW OTI O€ TTEPITITWAN TTou 0 KaToxog KdpTtag dev eival KatavaAwTng 1 MoAd Mikpry Emrixeipnon, n Tpdtreda éxel dikaiwpa va kabopidel To vouioua aTo oTroio Ba yivel n ZuvaAiayn
Kaptag.

4.4. H Tpatmeda apéxel Tn duvatdtnta otov XpARoTn KapTag va atrokTd mpdcofacn oTa atmooTTAcHaTa 1) avTiypa@a NG KIVAoEw Tou Aoyapiaopou Kaptag péow Twv WYneiakwyv KavaAiwy.

5. AgToupyia Aoyapiacpou Kaptag

5.1.  HTpameda Ba xpewvel To Aoyapiacud KapTag pe ta Tood 0Awv Twv Zuvalhaywv KapTtag ol o1roieg €xouv yivel Pe Tn xprion Tng Kaptag atmoé tov Xpriotn Kaprag.

5.2. H Tpdmeda €xel TO aTOAUTO SIKAIWUA VA CUPWN@IoE], OTTOTEOATTOTE ATTOPATIOEI, XWPIG va £XEl UTTOXPEWAT va TTPoEIdoTToINCEl Tov KAToX0o KapTag, OAEG TIG OQEIAEG TTOU TTPpOEKUYWav atrd Tn XPHon tng
KdpTag kaBwg Kal oTToIE0OATIOTE XPEWOEIG, ETTIRAPUVOEIS Kal/f diknyopikd kal GAAa auvar £€0da, pe otroiodnTroTe Aoyapiaaud diatnpei o Katoxog Kaptag pe Tnv Tpdrreda.

5.3. H Tpdmeda Ba xpewvel 1o Aoyapiaoud Kdaptag pe 1o Too6 otroiwvdAToTe Zuvaliaywv Kdaptag ol otoieg yivovtal atnv Kutrpo, evidg 1 Epydoiung Huépag atmod tnv nuePOUNVia KovoTroinong Twv
>uvaoAaywv Kaptag otnv Tpdamea.

5.4. O1 TAnpwpég oTov Aoyapiaopué Kaptag Ba Aoyidovtal TTpwTa évavTl Twv TOKWV Kal GAAwv emRapUvoewy R e£60wV Kal HETE EvavTi GAAWVY TTOCWV PE T OgIpd TTou €Xouv kataxwpnBei atov Aoyapiacud
Kaptag.

6. Tokol, Aikaiwpara, EmBapuvoeig kai ‘E§oda

6.1. O Kdroxog Kaptag éxel Tnv uttoxpéwaon va TAnpwvel atnv Tpdmela Tnv eAdxiotn 86on Tou Ba ava@épeTal oTn pnviaia katdotaon Aoyapiacpol Kdptag péoa otnv Takth TpoBeopia Tou Ba
avaypa@etal otnv ev Adyw pnviaia kardotacn. O Kdatoxog Kaptag ptmopei av 1o emBupei, va TTANpwoel PeyaAuTepo TToo6 atod Tnv €AGx10Tn &0an, 1 Kal oOAOKANPOo 1o UTTOAOITTO Tou Aoyapiaouou
KapTtag. EGv 0AGkANpo 10 UTTOAOITTO TTOU QaiveTal 0T pnviaia katdotaon Aoyapiacpou Kdaptag e€0@Anbei yéoa otnv TOKTA TTPOBECUIa TTOU ava@EéPETal GTNV Unviaia kKatdataon Tou /Aoyapiacuou
Kaptag, dev Ba xpewbei TOKOG €T Twv Zuvalhaywv KEpTag ol oTroieg £Xouv yivel KATd Tov hAva yia Tov otroio €xel ekdoBei n katdoTaon Tou Aoyapiagpol Kaptag. OtroieodnTroTe KaBuoTepnuEVEG
o@eIAég Ba oupTrepIAapBavovTal OTo EKAOTOTE VEO UTTOAOITTO, TO oTToio Ba TrepIAapBavel 6Aa Ta TTood ZuvaAAaywv Kaptag TTou €xouv yivel katd Trapdpacn Twv Opwv Xpriong, Tuxov KaBuoTepnUEVEG
000¢€Ig, TOKOUG Kal/f] GAAEG ETTIBAPUVOEIG.

6.2. O Kdartoxog Kdaptag 1rou eo@Aei Tnv eAdxI0Tn 86aN A OTTOIOBATIOTE PHEPOG TOU EKAOTOTE OPEIAOUEVOU UTTOAOITTOU TTépaV TNG €AAXIOTNG BOGNG, ETMRAPUVETAI UE TO CUPPWVNOEV XPEWOTIKG ETTITOKIO ETTI
TOU €KAOTOTE OQPEINOUEVOU TTOOOU, OTTO TNV nuepounvia diegaywyng TG KABe cuvaAlayng PéXPl TNV NUEPOUNVIa €E0PAACEWG TOU. ZUVETTWG, Ba XpewveTal TOKOG OTO €KAOTOTE UTTOAOITTO TTOU Ba
@aiveral 0T pnviaia KaTdotaon Tou Aoyapiacuol KapTag, o€ nueprola BAacn, pe JETABANTO ETTITOKIO, TO UYPOG TOU OTTOIOU KATA TO XPAVO ETOINACIOG TNG TTAPOUCAG CUP@WVIAG Eival ........... % €TNCiwg
yla OUVOAAQYEG TTOU OpOPOUV AVOANWEIG HETPNTWV KAl ........... % €Tnoiwg yia Aoirég ouvaAhayég. Ma Tov utToAoyiopd Tou Ba AoyiovTal oI HAVEG TTPOG B0EG PEPEG £XEI O KABEVAG Kal Ba AauBAaveTal wg
BIa1pETNG TO NUEPOAOYIAKO £TOG TO OTToI0 aTToTeAEiTal aTrd 365 NUéPEG A OoTNV TTEPITITWON dioekTou £TOUG aTTd 366 NUEPES. O TOKOG Kal TO JIKAiWPa uTTEpNUEPIag Ba kKe@aAalioTToloUvTal KABE £€1 PrVEG,
katd TV 30" louviou kai 31" Aekeppiou ekAaTOU £TOUG Kal Ba 1I0XUOUV TOOO TTPIV OCO KAl HETA OTTOIAdNTIOTE ATTAITNON KA/ AIKOGTIK) amégaocn.

6.3. Y& TEPITITWON KATA TNV OTToia To TT0a6 TNG eAAXIOTNG d60NG TTou kaBopideTal aTn pnviaia katdaTtaan Tou Aoyapiacpou Kdprtag, To omoio kabioTatal TTAnpwTéo duvayel TnG TTapolcag CUPPWViag, dev
TIANPWOEI KaTA TO XPOVO TToU TTPORAETTETAI TNV Unviaia KatdoTtaon Tou Aoyapiacpol KapTag ) av otroladATroTe TTANPWHN €ival yia TTo00 PIKPOTEPO aTrd TNV €AGXIOTN dGCN N oTroia avaypdgeTal oTnv
katdoTacn Tou Aoyapiacpou Kdaprag, o Kadroxog Kaptag 8a TAnpwvel emrpocBeTa atmd Tov TOKO 0 OTT0iog \ON XPEWVETAI ETTi TOU UTTOAOITTIOU TOU TTIGTWTIKOU 0piou SUVANEI TNG TTOPOUCAG CUUPWVIAG
Kl TOKO UTTEPNUEPIAG TTPOG .......... % €Tnoiwg («o Tokog YTrepnuepiagy) e1Ti Tou TToooU TG eAAGXIOTNG dGONG TTou ETTPETTE Va €ixe e§oPAnBei. O Tokog YTepnuepiag Ba xpewveTtal yia KGO uriva Tou To
UTTOAOITTO TTapPaUEVEl ATTAAPWTO PETA TNV AREN TNG TAKTAG TTpoBeapiag TTou kabopileTal oTnv pnviaia katdotaon Tou Aoyapiaopol Kaptag. H xpéwaon tou Tékou YTrepnuepiag Ba mravoel Katd v
nuepopnvia e£6@Anong Tou TToooU TNG EAAXIOTNG ddONG.

Napdadeiypya A

>¢ unviaia kardotaon AoyapiaopuoU KAPTAG TO XPEWOTIKO UTTOAOITTO TOU AOyapIacuoU KAPTAg avépyeTal aTo TTood Twv €500 kal n eAdxiotn 66on gival €50 (n eAdyiotn 86on KabBopioTnke ,0UVANEI TWV
OpwV TNG OXETIKNAG OUpPwviag, ato 10% Tou GUVOAIKOU OQEIAGUEVOU UTTOAOITTOU TTOU avaypa@eTal oTnV pnviaia katdataon Aoyapiaogpol). O KATOX0G KAPTAG EXEl UTTOXPEWOT), YE BATEI TNV OXETIKN
CUPQWVIa TIOTWTIKAG KAPTAG, va TTANpwaoel To Tood Twv €50 evidg TG TTpoBeopiag TTou kabBopileTal GTNV unviaia KatdoTaon Tou Aoyapiaopol aAAd TrapaAeitrel va 1o ipdgel. Qg ek TouTou, yia kK&Be
prva Tou 1o TToad Twv €500 TTapapével aTmARPWTO PETA TNV AREN TNG TaKTAG TTpoBeapiag TTou kaBopileTal TNV pnviaia KAtdoTaon Tou Aoyapliagpou KApTag, To TTood Twv €50 Ba xpewveral pe
TP60BeTO TOKO TTPOG W% eTnoiwg (dnAadr, Y% etnoiwg mépav Tou X%, TO OTT0i0 €ival TO CUPPWVNBEY XPEWATIKO ETTITOKIO, PE TO OTTOI0 BN XPEWVETAI TO TTOOO AUTO WG PEPOG Twv €500). Evvoeital
BeBaiwg 6T ye TNV €€6@ANON Tou TTogoU Twv €50 TTalel auéowg N XxpEwan Tou TOKOU UTTEPNUEPIOG OE aX£on PE auTo.

Napddeiyua B

Y& pnviaia katdoTaon AoyapiaopoU KEPTAg TO XPEWATIKG UTTOAOITTO Tou Aoyapiacpuol KApTag avépyxeTal oTo Toad Twv €500 kal n eAdyioTn d6on cival €50 (n eAdxioTn 86an kabopioTnke, SUVAME! TwV
OpWV TNG OXETIKAG ouP@wviag, aTo 10% Tou GUVOAIKOU OPEIAGPEVOU UTTOAOITTOU TTOU avayPA@ETal OTNV pnviaia katdaTtaon Aoyapiaopol). O KEToxXog KAPTAG EXEl UTTOXPEWAN, HE BACEI TNV OXETIKA
CUUQWVIa TOTWTIKAG KAPTAG, va TTANpwaoel To TToad Twv €50 eviog TnG TTpoBeoyiag TTou KaBopieTal oTnV unviaia KaTtdoTacn Tou AoyapiaguoU aAAG avt’ autoU TTAnpwvel To Tood Twy €10. Qg ek
TOUTOU, YIa KGBE uriva 1Tmou 1o TToad Twv €500 Trapapével amAnpwTo PETA TNV AAEN TNG TAKTAG TTPOoBeapiag TTou KaBopideTal oTNV Pnvidia KatdoTaon Tou Aoyaplacuou KApTag, 1o TTood Twv €40 Ba
XPEWVETAI PE TTPOOBETO TOKO TTPog W% eTngiwg (dnAadn, W% eTnaiwg Tépav Tou X%, TO OTTOI0 €ival TO CUPPWVNBEV XPEWOTIKG ETTITOKIO, JE TO OTTOI0 AdN XPEWVETAI TO TTOGO AUTE WG PEPOG TWV
€500). Evvoeital BeBaiwg 611 pe TNV €§69ANGN Tou TToooU Twv €40 TTavel apuéowg N XPEWOT TOU TOKOU UTTEPNMEPIAG O€ OXEON PE QUTO.
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Napdadeiypa
¢ pnviaia katdotaon AoyapiaopoU KAPTAG TO XPEWOTIKO UTTOAOITTO TOU Aoyapiacuou KAPTag avépyetal aTo TToad Twy €500 kai n eAdyiotn d6on cival €50 (n eAdyiotn d6on kabopioTnke, dSuvAUEl Twv
OpwV TNG OXETIKAG ouppwviag, oto 10% Tou GUVOAIKOU OQEIAGUEVOU UTTOAOITTOU TTOU avaypAa@eTal OTNV pnviaia kataotaon Aoyapiaopou). O KATOX0G KAPTAG EXEI UTTOXPEWOT), ME BACN TN OXETIKNA
OUPQWVIa TTIOTWTIKAG KAPTAG, va TTANpwaoel To TToad Twv €50 evidg Tng TTpoBeapiag TTou kaBopideTal oTnv pnviaia Katdotaan Tou Aoyaplaopou Kal Oviwg To TPATTel (i TTANPWVEl JEYOAUTEPO TT.X.
€100). QoT600, yia KGBe pyAva Tou To 1000 Twv €500 TTapapével amANPwTo PETA TN AAEN TNG TaKTAG TTPoBeopiag TTou KaBopieTal oTn pnviaia KOTAoTaon Tou AoyapiaopoU KAPTAG, TO €V AGyw
o@eINOpEVO TT0GO Twv €500 Kal To TTood Twv cuvaAAaywv TTou Ba TTpaypatoTroinBouv PéExPl TNV nuepounvia e§6@Anong Tou TTooou Twv €500, Ba XPewWvovTal HE TO CUPPWVNBEV XPEWOTIKO ETTITOKIO
TTOU OpiCeTal OTN OXETIKA CUM@WVIa TTIOTWTIKAG KAPTaG wg X%, amd Tnv nuepounvia diegaywyng tng KGBe cuvahAlayng. Evvoeital 61 ye tnv €€6¢@Anon oAdkAnpou Tou utroAoitrou Twv €500 TTOoU
avaypd@eTal oTn pnviaia katdotaon Aoyapiacuou, TTalel AUECWGS N XPEWON TOU CUPPWVNBEVTOG XPEWOTIKOU ETTITOKIOU O OX£0T PE QUTO.
H Tpdamela dikaioutal va getaBAaAAel katd Tnv Kpion TnG Kal OTTOTEONTIOTE, HECA OTA TTAQICIO TNG VOUOBETIAG, TwV VOUIGUATIKWY KAl TTIOTWTIKWY KAVOVWY TTou 1I0XU0UV KABE gopd, Twv GUVONKWYV TNG
ayopag Kal Tng agiag Tou XprUaTog, TO TTOGOCTO TOU TOKOU, TO JIKAIWHG UTTEPNMEPIAG, TNV ETACIA auvdpopn Kal Ta Aoid €€oda f empBapuvoelg. TETola aAAayn Ba gival deapeuTIKR yia Tov KaToyo
KapTtag mou Ba AapBaver yvwaon Je avakoivwaon oTov NUEPATIo TUTTO A ypaTrTr £180T1Toinon Kail Ba 1oxUel atrd Tnv nuepounvia Trou Ba kaBopideTal 0TNV avakoivwaon i e15oTToinar.
Av otroi0dnToTe dAAO idpupa otnv KUTrpo 1 10 eEwTepikd Xpewaoel Tov XpAoTn Kaptag kai/f) Tnv Tpdmeda yia Tn XpARon Tng Ynxavig autépartng avaAnwng tou, o Katoxog Kaptag e¢ouciodotei Tnv
Tpdamela va xpewael Ye To avaAoyo TTood 1o Aoyapiacud Kaprag.
O Noyapiaopog Kaptag Ba xpewvetal, €MITTAEOV Twv UTTOAOITTWY XPEWOEWV Ol OTTOIEG avagEpovTal aToug Trapovreg Opoug Xpriong, pe £6oda Kal emPBapUVOEIS OTIG TTEPITITWOEIG Ol OTTOIEG
TTeplypd@ovTal o KATw. To Uwog Twv eE60wv Kal emMBapUvoewyv ava@épetal oTo TigoAdyio MpounBeiwv TG Tpatédng (wg autd TPOTTOTTIOIEITal Kal/j CUPTTANPWVETAI aTrd KaIpoU €1G KAIPOV Kal
dnuocCIoTIoIEiTaI JE avapTnan Tou oTnv IoToogAida NG Tpatédng oTo diadikTuo):
eTrola cuvdpoun yia TNV Kdpta kai yia kaBe emmimpéoBetn Kapta mou ekdideTal duvdpel Tou apBpou 2 TTio TTavw.
avaAnyn YeTPNTWY PE TN Xprion g Kaprtag.
€€0da OxeTIKG pe Tnv emavékdoon Kaptag ka/p PIN og mepimtwoelg émou €€ ummaimotnTag tou XpAotn Kdaptag, €xel ammoAeoBei, kAaTrei, kataotpagei n Kdpta 1 €xel ammoAeoBei, kKAaTei 1
atrokaAu@bei 1o PIN.
av TTANpwHn yiver ge emmtayr kai n ev Adyw emrayr) 8ev TIUNOEi oTnV TTPWTN TTapouaiaacn.
KGBe @opd 1Tou 0 Kdatoxog Kaptag utrepBaivel To MOTwTIKG 6pio Tou Aoyapiaopou KapTtag.
ME TNV UTTOYPA®PT) TNG CUPPWVIAG, TEAN XAPTOOAHWY, ..ccvverreeieeene
O Kdartoxog Kaptag cup@wvei va katadAel otnv Tpdrreda otrolodnTroTe Tood To oToio N Tpdtela Ba ¢nTroel avagopiKa PE OTToIEGONTTOTE OATTAVEG, £MPBAPUVOEIG Kal £60da (CUMTTEPIAAUBAVOUEVWY,
XWPIG TTEPIOPICHO, TwV JIKNYOPIKWY £E63WV KABWG KAl TWV TEAWV XOPTOCHHAVANG OTTOIWVONTIOTE EYYPAPWY, TEAWV Kal e§60wWV yia épguva aTo KTnuatoAdyio, yia TTIOTOTToINGN eyypPA®WY, Yia £yypaer
eyypdowv otov ‘Egopo Etaipeiwyv, yia ag@adAion akivntng Trepioudiag KATT.) Ta otroia ugioTatal n Tpdtmeda oe oxéon pe Tnv agiloAdynon aitnong yia mapayxwpnon Tou MoTtwtikolu Opiou, ouvtagn,
eKTEAEON Kal €Qapuoyr TnNG TTapoucag cupgwviag. O Kdaroxog Kaptag amodéxetal Kal oup@wvei OTTwg TTANpwaoel otnv TpaTreda OTToIodATIOTE TETOIO TTOGO, OTTOTEONTIOTE KAl AV AUTO TTPOKUWEI KAl
OTTOTEONTIOTE KI v aUTO Tou ¢NnTnBei, £T01 WoTe N Tpdmeda va TTapapével TTANPWG atrofnuiwpévn o€ oxéan Ye TéTola £€0da.
EmmpdéoBeta kai ev Tradon mepimTwaoel, n Tpdameda dikaioutal va Xpewvel e otrolodnTrote Aoyapiaoud Tou Kartéxou Kdaptag otnv Tpdmeda otroiadntoTe TpaypaTikd £€oda Ta otroia auTr RBeAe
otroTednToTe KataBdAel | utrooTel oTa TTAaicia TNG agloAdynaong ) Tng uvouoAdynong i TNG UAOTTOINGONG 1 TG TTapakoAouBnang ) Tng emavagioAdynang i TNG avabewpnong TNG TTapoUcag CUPPWVIaG
Kal Twv e€a0@alicewy TTou TTapéXovTal KOTA KaIpoUug g aX£on YE QUTH.
Orav n Tpameda kpivel 6T xpelddeTal va dievepynBei eKTiUNON ) ETTAVEKTIUNGN OKivNTNG TTEPIOUTIAg N oTToia aTToTEAE 1) UTTAPXEI TTPGBEDN va atroTeAéTEl EEA0PAAION YIa TIG UTTOXPEWOEIG Tou KaTtdxou
Kaptag mpog tnv Tpdmela duvdapel ] o€ oXEon PE TNV TTAPOUCa CUP@wvia (TTEPIAQUBAVOUEVWY, XWPIG ETTNPEACHO, KAl TWV TTEPITITWOEWV OTTOU N OIEVEPYEIQ TNG EKTIUNONG i TNG ETTAVEKTIUNONG
TIPOKUTITEI, AUECWG I EPPEOWG, aTTé To €KAOTOTE 1I0XUOV KAvovIGTIKO TTAQicIo i o€ Oxéan pe avabewpnaon A emavagioAdynon Twv TOTWTIKWY OleukoAUvaoewv Tou Katdxou Kdaptag rj oTa TrAaioia Tng
diegaywyng otnv Tpdrreda oTToloudATIOTE EAEYXOU (EiTE EOWTEPIKWG EITE ATTG OTTOIOBATIOTE TPiTO TTPACOWTTO)), N TpdTmeda Ba dikaloUTal va avaBéael Tnv ev Adyw epyacia g€ TTPOCOOVTOUXO EKTIUNTH TNG
€MAOYNAG TNG KAI VA XPEWOEI TNV APOIRH Tou Kal oTroladnTroTe GAAa ouva@n £60da og oTToI0dATTOTE Aoyapliacud Tou Katéxou Kaptag atnv Tpdateda.
Eav Kapta ae EYPQ xpnoipotroinBei yia Zuvaihayr) Kdptag o€ vopiopa dAAo atmé 1o EYPQ, 1a Togd Twv Xuvalhaywv Kdptag Ba petatpémovtal oe EYPQ amé tnv Visa International xpnoigotroiwvTag
TNV TIuf ouvaAAdypaTtog Tnv oTroia n Visa International 8a kaBopioel TNV NUEpPa HETATPOTTAG.
Edv Kdpta oe vopiopa dAo atmé 10 EYPQ xpnaigotroin®ei yia ZuvaAhayy Kdptag oe vopiopa dAAo atmé 1o EYPQ, 1a mood Twv ZuvaAlaywv Kdptag Ba petatpémovrar o EYPQ amé mnv Visa
International xpnoipoTrolWVTAG TNV TIUr oguvaAAdypaTog Tnv otroia n Visa International 8a kaBopioel Tnv nuépa peTaTpoTG. AkoAoUBwg, n Tpdmela Ba Ta PeTATPETTEI OTO VOMIoPa Tng Kdaptag,
XPNOIPOTIOIWVTAG T CuvOAAayuaTIKR I00TIPia TTou KaBopileTal ammd Tnv Tpdmeda n omoia Ba 1oxUel Katd TNV nuepopnvia xpéwaorg Toug ato Aoyapiacud Kdptag kal Ba xpewvel emTmAéov €Eoda
METATPOTIAG Kai/f] TTPOoUNBeieg. To TTO0G Twv ££60wWV Kal TTPOUNBEIWV KaTaypapeTal aTo TigoAdyio MpounBeiwv Tng Tpatrédng (wg autd TPOTTOTTOIEITAI KaI/f] CUUTTANPWVETAI ATTd KAIPOU €IG KAIPOV Kal
dnuocioTrolgiTal P avapTnan Tou oTnv IaTooeAida TNG Tpatédng oTo diadikTuo).
MAnpogopieg yia TIg 1Iox0ouaeg oUVAANQYHATIKEG IG0TIYIEG PTTOPOUV va ¢nTnBolv atrd oTolodATIOTE KAaTdoTnua TNG Tpatédng f améd 1o TuAua YmooTthpigng KapTtwyv oTa oToixeia €TmKoIvwyviag Trou
avagépovtal aTo TEAOG Twv TTapovTwy Opwv Xprong, €ite oTov AIGdIKTUGKO TOTTO TNG.
Supoewveital 611 To ApBpo 62(1) Tou Nopou dev 1oxUel og TepiTTwaon Tou o Kdatoxog Kdaptag Sev eival MoAl Mikpry Emrixeipnon, kai cuvettidg n Tpdameda diatnpei 1o dikaiwpa va xpewvel Tov Katoxo
KapTag yia TNV eKTTARPWON TWV UTTOXPEWOEWY EVNUEPWANG TTOU UTTEXEI A yIa Ta SIopBwTIKA Kol TTPOANTITIKA PETPa TTOU o@eilel va AapBdavel duvapel Tou Nopou.
NeTITOPEPEIEG OAWV TWV SIKAIWHPATWY, XPEWOEWV Kal ETMRBAPUVOEWY TToU Twpa IoxUouv Trapartifevral oto TipoAdyio MNpounBeiwv TG Tpatédng (wg auTd TPOTTOTTOIEITAI KaI/f CUPTIANPWVETAI aTré Kaipou
€1G KalpdV Kal SNUOCIOTIOIEITaI € avAPTNON Tou oTnV IoTogeAida Tng Tpatédng oTo d1adikTuo), To oTroio gival diaBéoiyo ae OAa Ta KataoTtipata tng Tpatrédng kai Tov AladikTuaké Témo TnG. H Tpdtela
dlaTnpei To dIKaiwpa, KATOTTIV £100TT0INONG SUO PNVWYV VO QUEOUEIWVEI TO TTOOO TWV JIKAIWHPATWY, TTPOUNBEIV Kai/f eTTIRapUVOEWY TToU ava@épovtal avwTépw Kai/f va eTTIBAAAEI GAAa €€0da, GuvOpopEg
Kai/f) empBapuvaeig.

®uAagn Kaprag kai/il PIN, arwAeia Kaptag kal pn e§ouciodotnuévn xpnon tng Kaprag

O Xpnotng Kaptag utroxpeoUTal va xpnoipoTrolei Tnv KapTta olpgwva ye Toug rapovieg Opoug XpAong ol otroiol SIETTouV Tnv €kd0oon Kal Tn XPAon Tng Kal, e1dIKoTepa va AapBdvel 6Aa Ta TTpOoCAKOVTA
METPQ yIa TNV aog@aAr QUAAEN kal TNV atroTpoTrr TNG 80AIag Xpriong Tng Kaptag kai/fj Twv aToixeiwv Tng kai/f Tou PIN. EvOeIKTIKA, TTpETEL

va dlaypdyel yéviga 1o givupa SMS pe 1o otroio Tou €xel kolvotroinBei 1o PIN, apéowg poAig To rapaAdpel,

va uttoypdwyel Tnv Kapta pe aTuld diapkeiag apéowg HOAIG TV TTapaAdBel,
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7.1.3. va pnv emAéyel PIN 1o otroio ival eUkoAa TTpoBAéwIUo,

7.1.4. va un onueiwvel 1o PIN pe otrolovdnTrote TPOTIO TTOU va €MITPETElI TN oUVOECH Tou pe TNV KApTa Kal va pnv @UAdel oTroiadnTroTe onueiwon mmou agopd 10 PIN padi pe v Kdpta tou A TIg
KATAOTACEIG TWV TPATTECIKWY TOU AOYOPIOCHWY Kal va AapBavel KGBe eUAoyo PETPO yia TNV ac@alf euAagn Tou PIN

7.1.5. va unv kataypd@el 1o PIN i dAAo Kwdiké apiBud o€ euxepwg avayvwpiaiun gopen, 1diaitepa Tavw otnv Kapta fj oe dAAo avTikeipevo Tou o Xpnotng KapTtag @uAdaaoel ) peTagépel padi e Tnv
Kaprta,

7.1.6. VO UNV OQrvel OTTOIOBATTOTE TIPOCWTTO VO XPNOIMOTIOINGEl TNV KAPTA TOU Kal VO UNV OTTOKOAUTITEI O€ OTTOIOOATTOTE TTPOOWTTO OTTOIECOATTOTE AETITOUEPEIEG TTOU agopouv Tnv KdapTa Tou,

7.1.7. va punv oTrokaAUTTTEl TOV apiBud Tng KapTag Tou oe oTTolovOATIOTE EKTOG GTAV XPnalpoTTolei TNV KdpTa Tou éT1av TTpofaivel e ZuvaAiayr KapTag,

7.1.8. VO UNV oTTOKAAUTITEN Kal va ppovTigel OTTwg Unv atrokaAu@Bei 1o PIN Tou og kavéva TpdowTro, OTToI0 Kal av gival autd, akdun Kai av Tou ¢nTnoki,

7.1.9. va KOAUTTTEl TO TTANKTPOAGYIO KaTG Tn Xprion Tng Kdptag yia tnv avadAnwn XPNUATWY atmd pnxavApara autopaTng avaAnyng kai 1o TANKTPOoAdylo oT1o otroio kataxwpei 1o PIN yia tn dievépyeia
otrolaadnToTe ZuvaAiayng Kaptag kai va Trpofaivel o€ OAa Ta evOEIKVUOUEVA PETPA VIO Va @POVTioEl OTI Bev gival duvato va yivel opatd 1o PIN Tou Thv wpa TTou TO XPNOIYOTIOIEI,

7.1.10. va CUPPOPPWVETAI PE OAEG TIG 0BNYiEg TIG OTTOiEG Ba Tou KoIvoTToIEl N TPpATTeda aTd Kaipou €16 KaIPOV OXETIKA PE TNV ac@aAn @UAagn Tng Kdaptag tou kai/f Tou PIN,

7.1.11. va emKoivwvei ye TNV Tpameda i otroiodnTroTe TTPOcwTTo UTTodeIXBei atrd TNV Tpdmeda AMEXQZX poAig gupBei oTrolodATTOTE ATTd TA YeyovoTa Ta OTToia TTEPIYPAQOVTal OTNV TTapdypago 7.2 1o
KATW,

7.1.12.  va diatnpei TAVTOTE TNV KATOXA Tou Tnv KapTa,

7.1.13.  va pnv amokaAUTTel To PIN o€ mepimmwon digvépyeiag otroiaadnmoTte ZuvaAlaynig KdpTtag péow Tou dIadiKTUoU, HEOW TNAEPWVOU 1) TaXUOPONIKA 1 GAAWG TTWG,

7.1.14. va xpnoigotroiei ag@aleig 1I0TéToTToUug (Websites) TTAnpwuwy yia Tnv digvépyeia oTToiwvOnTIoTE ZUuvaAAaywyv KdapTag,

7.1.15. og mepimTwon xpnong g Kaptag oto d1adiktuo, va diatnpei Tov NAEKTPOVIKO UTTOAOYIOTH TOU AOQOAR XPNOIUOTTOIWVTOG aVTIKA TTpoypaupaTta (antivirus) kal TTpoypduuaTa TTpooTaciag atmo
TTPOYPAUUaTa Spyware Kabwg Kal TTpoowTTIKO Toixo acg@aAciag (firewall),

7.1.16. «kartd Tnv xpnon tng Kdptag oto diadiktuo, o Xprnotng Kdptag Ba mpémel va BeBaiwvetal 6T €I0épXeTal 0€ 10TO0EAIDEG O oTToiEG dlaBETouV Wn@Iakd TTIoToToINTIKG ao@aAgiag (secure server
certificate) yia va diao@aAioel ye autd Tov TPOTTO OTI Ta aToIxEia TNG KapTag dev Ba avTiypagouv Kai/fj KAATToUuv a1Td OTTOIOBNATIOTE TPITO TTPOCWTTO. XTNV TTEPITITWON TTou I0TooeAida dev BIOBETE!
wneiaké moToTToINTIKG ac@aleiag (secure server certificate), o XpAotng Kdaptag Ba atmro@elyel Tnv TPOoBacn o€ TETOIEG IGTOTEAIDEG KAl €AV €ICEABEI TO TIPATTEI PEPOVTAG O 010G TNV ATTOAUTN Kal
QATTOKAEIOTIKR €UBUVN yIa OTTOIASATIOTE ¢NUIG R aTTWAEIa TUXOV uTToaTEi 0 Kdtoxog Aoyapiaguou.

7.1.17. va tnpei TIig 0dnyieg xpriong Tou ekdidovTal atrd Tnv TpdTeda, amd kaipou EIg Kaipdv, ol oTroieg dIETTouv TN Aeiroupyia kai xprion g Kaptag péow Twv Wneiakwv KavaAiwv kai ol otroieg Ba
KolvoTToloUvTal aTov XpAoTn KapTtag pe 61ro1o TpOTTo atréd Kaipou €1G Kaipov n Tpdrreda Kpivel TTpoag@opdTEPO,

7.1.18. va @povriel 6TTWG dlatnpei TIG KATaoTaaelg Tou Aoyapiaopou Kaptag kail TIG atrodeifelg ouvalhaywyv oe ao@aliopévo HEPOG Kal va @POVTICel OTIWG TIG KATAOTPEPE! TTPIV TIG TIETALE!,

7.1.19. va eAéyxel TIG KATAOTAOEIG Tou /Aoyapiaopou KapTag pe TTpocoxn yia TNV eEakpiBwaon otrolaadntoTe pn e€ouaiodoTtnuévng ZuvaAlaynig Kaprag,

7.1.20. va diac@ahicel 6T N KapTa dev pevyel atmd TNV OTITIKA Tou £TTa@A Katd Tnv diadikacia eoucioddTnang otmroiacdATToTe ZuvaAAayng Kaptag

7.1.21. va gyypA@ETal KOl va XPNOIMOTIOIEl TIG aO@OAEiG uTINPETieg Kai/f) epapuoyég TTou n Tpdmeda Tapéxel ammd kaipoU €1g Kaipdv, doov apopd TIG OUVOAAYEG TOU, TNV AC@OAr TTOPOXHA OTOIXEIWV
Noyapiagpol Kdptag Tou aTto d1adikTuo Kal Tnv ac@aAr xprion Tng Kaptag Tou (11.X. Alpha SecureCode, Alpha Alerts).

7.1.22. E@o6oov kpiBei atrdé Tnv Tpdatreda OT1 £X€I TTPOKUWEI OTTOIOOATTOTE GUUPBAV/YEYOVOG TO OTTOI0 OTTOTEAE] TTEPITITWON €IKAJOPEVNG N TIPAYUATIKAG aTTATNG A aTTEIAAG KATA TNG ac@dAciag, n Tpdmeda 6a
eidotrolei Tov Kdtoxo Kdprag péow acgalolg diadikaciog. Xe TéTola TepimTwon n Tpdmeda pmropei va pnv akoAouBrioel Tig evioAég Tou Katdyxou Kdaptag kai/fj va SlakOWel TNV TIapoxH Tou
Noyapiagpol Kdaptag kai/j T xpAon tng Kdptag, aAAd Ba emikoivwvAoel ye Tov Katoxo KdpTtag péow Taxudpopeiou, NAEKTPOVIKOU TaxXUSpOUEiou, TNAEQWVIKWG f Y€ OTTOIOBATTOTE GAAO TPOTTO KPiVEl
mpoéoopo. MNa 1o okotd autd, o Katoxog Kdptag Ba pétrel va @povTiel woTe n Tpdmeda va diatnpei TTAVTOTE Ta TTARPN OTOIXEIQ ETTIKOIVWVIAG TOU KAl VO TNV EVNUEPWVEI AUECT O€ KABE PETABOAN
Toug. Edv n Tpdmela 1o {ntAoEl, 0 Kdtoxog KapTag Ba péTrel va eTTikoIvwvei padi TG To ouvToudTEPO duvaTto.

7.2. Xe mepitwon mou o XpAoTng KdapTag avtiAngBei 61 n KapTa €xel amoAeaBei, kKAaTrei, | Tadaoel va givalr atnv Katoxr Tou XpAoTn KdpTtag ) oe TepimTwan utroywiag ek pépoug Tou XpAaTn Kaptag 6T
TANpo@opieg NG Kaptag £xouv uttokAaTrei i TBavov va TUXOUV QVTIKEIUEVO KATAXPNONG, i OTI TBavov va €xel yivel un egouciodoTtnuévn xpnon g Kaptag, KartaoTpo@r i pn éykaipn apaAafn Tg
Kaptag ) og mepitrtwon 1ou 10 PIN éyive yvwoTd o€ Tpito TpdowTmo ) 0 Xprnotng Kaptag utrotrtreveTal 611 To PIN €yive yvwaoTd o€ TpiTo TTPOoWTTO, 0 XproTng KApTag TTPETTEI AUECWS VA TNAEQPWVIOEI
oT1o TNAépwvo +35722888777 otrotedATToTe KATG TN didpkela Tou 24wpou, ) oe TePITTTwan aAAayrg Tou apiBuol autol, o Kdroxog Kdptag kai/j o E§ouaiodotnuévog Katoxog Kdptag mpérmel va
€100TT0I0UV TNV TpAaTTeda o€ OTTOIOOATIOTE VEO aPIBUG TNAEPWVOU TOUG KOIVOTTOINBEl atrd Kalpou €1g kKaipdv atré Tnv Tpdamela. MNa Adyoug ao@aAciag, oTroladATToTE TNAEPWVAPATA GTOV apiBud autd Ba
KaTaypdgovTail Kal Ba nxoypagouvTal.

7.3. O Xpnotng Kdaptag mrpéTrel va e1doTrolei dueca kal Xwpig kaBuatépnaon tnv Tpdrreda péAig avTIAngOei:

7.3.1. TNV Katayxwpnon ato Aoyapiacud Kaptag otmroiacdnmote ZuvaAlAayng Kaptag mmou €yive xwpig Tnv €£ouaioddtnon Tou, A

7.3.2. TUXOV 0@AAua 1 GAAN avwpaAia otnv TPnon Tou Aoyapiacgpou Kdptag atmd tnv Tpdtreda.

7.4. Akaiwpa Tng Tpatélng va avaoTeilel Tn Xprion Tng Kdptag:

7.4.1. Yupgwveital 6T n Tpdmeda duvaTtal va avaoTeilel Tn Xprion TN KApTag yia avTIKEIUEVIKWG QITIOAOYNUEVOUG AGYOUG Ol OTToIOI AQOPOUV:

7.4.1.1. Tnv ao@aAeia TG KdpTag,

7.4.1.2. Tnv uttévola xprong xwpig e§oucioddtnon f déAiag xpriong Tng Kdptag, A

7.4.1.3. onuavTika augnuévo kivduvo aduvapiag Tou Katéxou Kaptag va atroTTAnpwaoEl To XPEOG TOu.

7.4.2. e TePITITWON doknong Tou v Adyw dikaiwpaTog, n Tpdmela eival UTTOXpEN va evnuepwaoel Tov Katoxo Kdaptag yia Tnv avaoToAr] Tng XpAong tng KAapTag kal yia Toug AGyoug TnG avaoToAng,
eYYPAQwWG 1 e1i AAAouU aTaBepou péaou, edv gival SuvaTdv TIPIV TV avacoToAr TnG xpriong Tng Kdptag A 1o apydtepo apéows Yetd. Nocgital 61i n Tpdtrela dev £xel UTTOXPEWGN YIA TETOIO EVNUEPWON
€Av n evnuépwaon Ba avTéRaive 0g AVTIKEIMEVIKOUG AOyous ao@aAgiag i €dv n evnuépwaon atrayopeUeTal atrd oTrolodATTOTE VOO TNG Kutrplakng AnuokpaTiag r Tou Eupwtraikou Aikaiou.

7.4.3. H Tpamela utroxpeoUTal va dpel TNV avacToAr xpAong Tng KApTag ) va Tnv avTikaraoTroel ue véa Kapta péAig TTdwouv ol AGyol avaoToAnG.

7.5. Edv, TNpoupévwy TwV TTPOVOIWY Twv Trapaypdewy 7.6, 7.7, 7.8 kai 7.11, amodeixTei 6T ommoiadnmrote ZuvaAiayr) KdpTag payuatotoitnke xwpig Tnv e§ouaioddtnon tou Xprotn Kdprtag, n Tpdtela
uttoxpeoUTal va eToTpéWel auéows aTov Katoxo Kdaptag 1o Tood Tng Zuvalhayng Kaprtag kai va erravagépel To Aoyapiacuo Kaptag otnv katdotaon 1mou 8a BpiokoTav edv Oev €ixe TTpAyUATOTTONBEI N
>uvaAayn Kaprag.

7.6. Katd mapékkAion atmd Tnv apdypago 7.5 mo mavw, o Kdtoxog Kdptag duvartdv va uttoxpewbei va avaAdfel OAeG TIG CnUIEG TTOU OXETICOVTAl JE UN £YKEKPIUEVEG ZuvalAayég KapTag péxpl avwTaTou
TrooouU Trevivta (50) Eupw, yia Tig nuiég TTou atroppéouv atréd Tn xprion ammoAeoBeioag ) khatreioag Kaptag r) atmod utregaipeon Kaptag, ek1og €dv (a) n aTmwAeia, n KAt A n utre§aipeon tng Kaptag dev
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7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

8.
8.1.

8.2.

8.2.1

8.2.2.
8.2.3.

8.2.4

8.2.5.

8.3.

8.4.

8.4.1.

8.4.2

8.5.

9.
9.1.
9.2.

frav duvatd va evrommaTei ammd Tov Katoxo Kaptag Tpiv atmd Tnv TTAnpwun Kai epdoov dev evrpynoe pe 06Ao, 1 (B) n {nuid TTpokANBnke atmd Tpatelg A TTapaleiyelg uTTAAAAAOU, avTITTPOCWTTOU f
UTTOKATAOTHPATOG 1) ovTATNTAG OTNV oTroia n Tpdateda €ixe avabéoel Tig dpacTnpIOTNTEG TNG.

Katd mrapékkAion atmé Tig Trapaypagoug 7.5 kai 7.6 o mavw, o Karoxog Kdaptag Baplvetal yia 0Aeg Tig nuiEg ammd ZuvaAlayEg KapTag TTou oxXeTifovTtal e pn eYKEKPIYEVEG ZuvalhayEg KapTag TTou
TTpaypaTtotroiénkav o1o Aoyaplacuod Tou, EQpOcoV ol {NUIEG auTéG o@eilovTal aTo OTI eviipynae Je BOA0 i} dev EKTTANPWOE pia ) TTEPICCATEPEG ATTO TIG KATA TO ApBpo 69 Tou NOPOU UTTOXPEWATEIG TOU ATTO
TpéOeon 1 Bapid apéAsia (dnAadn Tnv utTtoxpéwon va xpnolgotroiei Tnv Kdpta alpewva pe toug Opoug Xpriong TTou SIETTOUV TV €Kd0CN Kal XpAon Tng, va eidotrolei Tnv Tpdmela Xwpig uTraitia
KaBuaoTépnaon POAIG UTTOTTECEI OTNV avTiAnwn Tou TUXOV aTTWAEIQ, KAOTT, uTtegaipean f un eykekpipévn xprnon tng Kdaptag kar va Aappdvel kdBe e0Aoyo PETPO yia TNV ao@aAr @UAAEN Twv ZToIxEIwV
Aogpaleiag poAig TTapaidBel Tnv Kapta). Ze TETOIQ TTEPITITWON, TO AVWTATO XPNUATIKG TTOad TTOU ava@EPETal o TTavw, dev epapuddetal. H Tpamela éxel Tapdoxel oTtov Katoxo Kaptag ta katdAAnAa
uéoa TTou TTapéXouV Tn duvartéTnta va TTpofBei avd TTAca CTIyUR O€ YVWOTOTToiNon TUXOV aTTWAEIAG, KAOTIAG, UTTegaipeong A Un eykekpiuévng xpnon tng Kaptag, olpgwva pe 1o apdpo 69(1)(B) Tou
Népou, xwpig empapuvon.

Katd mapékkAion até Tig Tapaypdgoug 7.5 kai 7.6, o Katoxog Kaptag Bapuvetal yia oAGkKANpn Tn {nuid atmd pn eyKekpipéveg ZuvaAlayég KapTag Trou TrpaypaTtotroinénkav katomiv dOAIag evEPYEIOg K
uépoug Tou. Mepaitépw, O€ TETOIO TTEPITITWAN ETTWHICETAI KAl OAEG TIG OIKOVOUIKEG CUVETTEIEG TTOU OTTOPPEOUV ATTO T XProN Tou atmoAeaBEvTOog, KAATTEVTOG, ) uTTEEaIpEBEVTOG Mégou MANPpWPWY PETA TNV
€1do1T0inon oUp@wva pe 170 dpBpo 69(1)(B) Tou Néuou trpog Tnv Tpdrreda.

H Tpdmela umroxpeouTal va Trapéxel otov XpAotn Kdaptag, katémyv aitnong, péoa amodeigng Tng €1001moinong n otroia dideTal duvauel TG Trapaypdeou 7.2 o TTavw A TG aitnong yia apon Tng
avaoToAAG N oTToia ava@épeTal aTny TTapdypago 7.4, yia didotnua 18 unvwy atré tnv €1doT1roinon A TNV aitnon, avTioToixa.

Zupgwveital 0TI n €uBlvn TG Tpatrédng n oTroia TTPOKUTITEl aTid Ta apBpa 7.6 — 7.8 Mo TTavw, TTEPIOPIdeTal pOvo OTIG TTEPITTTWOEIG OTTou 0 Kdatoxog Kdprtag eivar KatavaAwtng i Mol Mikpn
Emixeipnon. Zuverwg, To ApBpo 74 Tou Népou dev 1oxUel av o Katoxog Kaptag dev eival KatavaAwTrg ) MoAUu Mikpn Emixeipnon.

O Xprotng Kaptag €xel dikaiwpa va ¢ntioel emavopbwon atd Tnv Tpdmreda epocov TAnpopopnBei 0TI otroiadnTrote ZuvaAAayr) Kaptag n otoia eKTEAEOTNKE E0QAAUEVA ) Xwpig EE0UCI0BOTNCN Kal N
otroia BepeNiLuvel OXETIKO dIKaiwpa gUP@wva Pe Ta 60a TTpovoouvTal oToug TTapovteg Opoug Xpriong, kai va gidotroinael Tnv Tpdmreda xwpig adikaloAdynTn kabuoTépnon Kai To apyoTepo eviog 13
UNVWV oTTd TNV NUEPOUNVia Xpéwong i ToTwong, avaAoya Pe TNV TIEPITITWON. ZUPPWVEITaI OTI G TTEPITITWON TTou 0 Kdatoxog KdpTtag dev eival KatavaAwTrg i MoAd Mikpr Erixeipnon, n mpoBeopia n
otroia Ba 1o0xUel Ba gival TO XpovIKO SIAGTNUA Twv 2 unvwv atré Tn ZuvaAayn KapTtag. Ze T€Toia TTepiTrTwaon, n Tpdmmela utroxpeoUTal va ETTIOTPEWEI APECWS O0TO XPARoTn KApTag Kal To apyoTePo £wg TO
TENOG TNG €mOuevng Epydoiung Huépag petd tnv evnuépwaon r Tnv €1do1roincn a1mé auTdv, To TTood TNG JN £yKekpiuévng ZuvaAhayng KapTtag kal va emava@épel To xpewbévra Aoyapiaoud Tou oTnv
katdoTtaon Tmou Ba BpiokdTav €av N PN eykekpipévn Zuvaliayr) Kaptag dev eixe mpaypatotroinBei. O Xpriotng Kdptag dpwg aupguwvei 6T n Tpateda dev Ba utroxpeoUTal va ETTIOTPEWEI TO £V AOYW TT00d
€av €xel Baoiueg utmovoleg atraTng. Nogital 611 n TTapodca TTpovoia dev ernpeddel TNV uttoxpéwaorn Tou Katdyou Kdaptag Baaoel TNG Tapaypd@ou 7.3 avwTEpw.

O Xpnotng Kaprtag Ba cuvepydletar pe Tnv Tpdmeda kai Ba didel atnv Tpdatreda OAEG TIG TTANPOPOPIEG TTOU YVWPICEl OXETIKA UE TIG OUVONKEG ATTWAEIAG, KAOTTAG ) KAKAG XPrOoNG Kal/f uttowiag Kakng
xpAong tng Kaptag fy ammokdAuwng Tou PIN og Tpito TpéowTro kai o Xpratng Kdaptag Ba Trpétmel va mdpel 6Aa Ta péTpa Ta otroia n Tpdrmela Bewpei avaykaia yia va BonbAoel otnv avaktnaon Tng
atmoAecBeicag KapTag. Ze TePITITWON TTOU UTTAPXEI UTTOVOIA OTTWAEIOG, KAOTTAG ) KOKAG XPriong Kal/f utrowia kakAG xprong g Kaptag fy diapporg Tou PIN og 1pito TpdawTo, n Tpdteda éxel SiKaiwpa
va £@odidlel Tnv AGTuvopia e oTToladnTToTE TTANPOYOpPIa OXETIKA Pe Tov XpRoTn Kaptag A Tnv Kdpta Bewpei avaykaia.

Metd trou Ba yivel katayyeAia atnv Tpdmeda 6T n Kapta £xel kKAatrei, atroAeaBei i uTtdpxel TBavoTnTa KAKAG XPAong Tng, A 611 To PIN éxel diappeloel o€ Tpito TpdawTTo, N KdpTa (giTe gival oTnv KaToxn
Tou Xprotn KapTag, €ite repIEABEI GTNV KATOXN TOU O€ PETAYEVETTEPO XPOVO) DeV TTPETTEI va XpnoidoTroinBei avda atrd Tov XpAoTn KapTtag aAAd TTpéTTel va KOTTel oTa £€1 Kal va €TTIATpa®Ei aTnV TpdTrela
aueoa.

EuBuvn yia un ekTéAeon | eQAAPEVN eEKTEAEON
Edv o Xpriotng Kaptag apgiofntei Tnv 0pdn exktéAeon Zuvahlhayng Kaptag r} Tnv Utrapén oxemikng e€ouaioddtnong, n Tpdmeda @épel To BApog kal Ba TTPETmel va atrodeigel 0TI o€ TETOIQ TTEPITITWON
eCakpIfwdnke n yvnoiotnta TG ZuvaAhayng Kdaptag, 61 n ZuvaAhayy Kaptag kataypd@nke €TTOKPIBWG, KATaXwPErONKE OTOUG AoyaplaopoUg kal dev eTTNPEAOTNKE aTmd TeEXVIKN BAAGBN 1 GAAn
duaAeitoupyia. Zupguwveital 611 To ApBpo 72(1) Tou Népou dev 1oxUel edv 0 Katoxog KapTtag dev eival KatavaAwTng i NMoAu Mikpry Etixeipnon kai guvettwyg n Tpdmreda dev euBUVETAI WG TTPOAVAPEPETAI.
H Tpdmeda, utroxpeouTal va emoTpéwel aTov Katoxo KapTtag oAdkAnpo 1o Tood ZuvaAdayrig Kdptag n otroia payuatotrointnke Baoel eouaioddtnong tou Xpriotn Kdptag, epéaov TTAnpouvTal ol
akOAoubBeg TTpoUTTOBETEIG:
. n ZuvaAAayA Kdprtag kiviiBnke atrd SikaioUyo ) péow BIKaIoUXoU Kail €XEl 0N EKTEAEOTE
0 Kdatoxog Kaptag utroBAAEl OXETIKO QiTnPa yia ETTIOTPO®R €VTOG OKTW £ROONAdWY OTTO TNV NUEPOUNVIa XpEéwang:
KAT@ TNV €§0uaIoddTnon dev TTPOCdIOPIOTNKE TO AKPIBEG TTOGO TNG ZuvaAAayrg Kaptag, kai
. To o6 TG ZuvaAlhaynig Kaptag utrepPaivel To Tood Trou Ba avépeve elAoya o Katoxog Kaptag, Aaudvovtag utréwn Tig TTPonyoUNEVES XPEWOEIG Tou XpAGTN KApTag, TIG TTPOVOIEG TWV TTAPOVTWY
Opwv XpAong Kai TIG OXETIKEG TIEPIOTATEIG TNG CUYKEKPIPEVNG ZuvaAAayng KapTag.
Nogitai 611 0 Kdtoxog Kdptag dev dikaiouTal va emKAAEoBei AOyoug TTou GUVOEOVTAI JE PJETATPOTIT) CUVAAAGYUOTOG, EQOCOV EQAPUOTTNKE N ICOTIMIO ava@opdag TTou £xel CUNQWVACOE! e Tnv Tpdtreda,
oupgwva pe Ta ApBpa 45(1)(d) kai 52(y)(ii) Tou Népou.
Katomv armjpatog tng Tpamélng, o Katoxog KapTag utroxpeoUTal va TTapAaoyEl OTOIXEID OXETIKA PE TO aiTnUa TO oTToio UTTORAAAElI duvdpel TNG TTapaypdgeou 8.2.2 o Tavw. Eviog déka Epydoiywy
Hupepwv ammd tnv Tapalafr TNG aitnong emoTpo@ig, n Tpdrmreda eite emaTpé@el oAGKANpo To Toad Tng ZuvaAAayrg KapTag €ite KolvoTToiei aimloAoynuévn Gpvnan €mMOTPOPRG, UTTODEIKVUOVTAG OTOV
Kdrtoxo Kdptag Tnv apxr otnv otroia uTropei va uttoRaAEl KatayyeAia Kal TO Opyavo OTo OTToio PHTTOPEi va TTpoa@Uyel yia eEwdIKAOTIKA €TTIAUGN TNG dlagopdg.
Jupoewveital petagu Tng Tpatédng kai Tou Katdxou Kaptag 61 o Katoxog Kaprtag dev dikaioUTtal EMIOTPOPNAG OTNV TIEPITITWAN 6TTou TTANPOoUVTal oI aKOAOUBEG TTPOUTTOBETEIG:
o XpnoTtng KapTtag e¢ouaiodotnoe atreubeiag Tnv Tpdrreda yia va ekteAeaBei n Zuvahiayr Kaptag kai
. avdAhoya pe TNV TTEPITTTWON, oI TTANpo@opieg yia Tn PeAAovVTIKA ZuvaAlayr) Kdptag mrapaoxébnkav r 1é6nkav otn didBeon tou Katéxou Kdptag améd tnv Tpdmeda f amd 10 dIKAIOUXO YPATITWG,
TOUAGXIOTOV TEOOEPIG EBOOUADES TTIPIV AT TNV NUEPOMNVIa XpEwang.
Zupouwveital 6Tl Ta ApBpa 76 kai 77 Tou Nopou dev epapudleTal Kal oUuVveTTwg n Tpdtreda dev Ba @épel euBUvVN cUP@wva We TIG TTapaypdgoug 8.2 — 8.4 edv o Katoxog Kdptag dev eival KatavaAwTAg 1
oAU Mikpr ETrixeipnon.

Emikoivwvia
O Xpnotng Kédptag uttoxpeouTal va evnuepwvel TV TpdTrela o€ TEPITTTWon aAAayRG OTTOIWVINTIOTE OTOIXEIWV ETTIKOIVWVIAG TOU.
O Xpnotng Képtag, ptmopei va emmkoivwvei ue Tnv TpdTreda oTa oToIxEia eTTIKOIVWVIAG TNG Tpatrédng Ta oTroia Kataypd@ovTal aTo TEAOG Twv TTapdvTwy Opwv Xprong.
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9.3. Zupouwveital 6T oI TTAnpoYopieg TIG oTToieg n TpdTreda gival uTTOXPeN va TTapéxel i va kaBioTa diaBéaipeg atov Katoxo Kaptag, Ba mapéxovral i Ba kabioTavtal S1a8€aiueg TOUAGXIOTOV pIa @Oopd TO Prva
JE évav atmd Toug akOAouBoug TPOTTOUG: (a) ME TNV aTTOOTOAN TaXUdPOUIKWG £VTUTING pnviaiag katdoTtaong Tou Aoyapiacpou Kdaptag otov Kdroxo Kaptag atnv otroia 8a mrapoucidfovTal of ZUuvaAAayEG
Kaptag 1ou €yivav pe Tn xprion g Kdptag kartd tov mponyouuevo uiva, (B) NAEKTpovikd péow Twv Wnoelakwv KavaAiwv otnv Tepimtwon o1rou o Katoxog Kdptag ammoAauavel TETOIEG UTTNPETIEG Kal
£xel auvdéoel Tov Aoyaplaoud Kaptag pe TIG v AOyw UTTNPETies, (Y) YPATITWG A TTIPOPOPIKWG atrd To TuAua YToaTtApigng Kaptwy, (8) Ba kabioTavral diabéoiyeg oe OTToI0dNTIOTE KATAGTNHA TNG
Tpatrédng n (€) pe otrolodriTroTe AGAAo TPOTTO TTou N TpdTeda Kpivel KaTdAAnAo.

9.4. e mepiTrwon Tou o Katoxog Kaptag ¢ntoer armé v Tpateda eTMTAEOV 1) TTI0 GUX VI EVNPEPWON OTT’ OTI TTPOVOEITal avwTEPW A ¢nTrioel TNV diaBifacn Twv o TTavw TTANPoPopIwV PE GAAo TpdTTO aTr’
OTI avO@EPETAl AVWTEPW, CUP@WVEITAl OTI N Tpdteda Ba Tov Xpewvel cUP@wva pe 1o TiHoASyio MpopnBeiwv TnG Tpatrédng (wg auTd TPOTTOTTOIEITAI KaI/f CUPTIANPWVETAl aTré KalpoU €1G KaIpOV Kal
dnuoaioTrolgiTal JE avaPTNON Tou oTnv IoToogAida TG Tpartrédng oTo d1adikTuo) To oTToio gival dlaBEaipo aTov AladIkTuakd TOTTo TG Kal utropei va {ntnBei atmmd otroiodAtrote Katdotnua tng Tpatreédng.

9.5. O1 mapovreg Opor Xpriong yivovTal otnv EAANVIKA YAWGOO Kal OTTOIECONTIOTE YVWOTOTIOINOEIG Suvapel auTwy Kai/j Tou Népou Ba yivovtal ota EAANVIké A ota AyyAikd, av@Aoya pe Tnv yAwooa TTou Ba
emAégel o KaToyog KapTtag.

9.6. O Kartoxog Kaptag, avd mdoa oTiyur katd 1 didpkeia Twv Opwv Xprong £xel dikaiwpa va ¢ntrioel Kai va AAdBel, og EvTutin gop@r) ) GAAO avBekTIKO aTov Xpovo PEco wg auTtd opidetal otov Néuo, Toug
Trapovreg Opoug Xpriong.

10. ZuvaAAayég Kaptag péow Twv Wnelakwv KavaAiwv

10.1. Xe mepimrTwon Tou o XpnoTng Kdaptag xpnaipotroinael Tnv Kdpta yia avaAnwn peTpntwdv Ko’ utrépBacn Tou diaBéoipou utroAoitTou Tou Aoyapiagpol Kaptag Trou £xel kaBopioTei atmé Tnv Tpdrreda ye
Tn ouykaTtdBean TG, o Karoxog Kaptag Ba mpétrel va kaTabéoel To ev Adyw TTo0d péoa aTa Xpovika opia Trou éxel kaBopioel n Tpdreda Kal o€ TEPITITWON TTou 0 XpoTng KdapTag utrepei To diabéoipo
uttéAoITTo Tou AoyapiaouoUu Kaptag xwpig Tn ouykatdBeon Tng Tpdrmredag, Ba TrpéTel va To SIEUBETAOEI AUECWG.

10.2. Edv o Karoxog Kaptag mpofei péow ATM o€ katdBean petpntwyv o€ Eupw og Aoyapiaopd Kaptag mmou Tnpeital og Eupw, 161 TO 1006 TNG KatdBeong Ba kabioTatal S1a0€01uo apéowg PHETA TO XPOVIKO
onueio Ayng Tou pe TNV avtioTolxn nUepounvia agiag, vooupévou 611 TTpoRei oTnv KatdBeon TTpIv Tov Xpdvo ARENG TTou avagépeTal aTo MNapdptnua A.

10.3. H Tpameda dev Ba utréxel otroladATToTE €UBUVN €4V yia oTToI0dATTOTE AdYo Ta Wneiakd KavdAia gival ekTdg AsiToupyiag.

10.4. E@ooov o Katoxog KapTag TTPOKEITAl va XPNOIUOTIOINCEl TPITO TTAPOXO UTTNPECIWY TTANPWHWY, TTAPOXO UTTNPECIWV EKKIVNONG TTANPWHNAG i TTAPOXO UTTNPECIWY TTANPOQOPIWY Aoyaplacuou, IoXUouV
emITTAé0V Kal o1 TIpdvoleg TNG TTapaypdgou 2 Tou TuAuatog Il Twv Mevikwv Opwv.

11. HAekTtpovikég Eidotroifosig

O Xpnotng Kaptag amodéxetal 0TI evoéxeTal va AauBdvel ynvipata péow SMS A/kal péow email otov apiBud kivntolu TNAé@wvou 1 GTnv nAekTpovikr dielBuvon TTou £xel dnAwaoel otnv Tpdrreda, Kal
atmodéxeTtal 6T T€Tola pnvupata Ba diaBadovral Xwpig va Xpeiddetal va TTANkTpoAoynBei PIN kai avayvwpilel 611 n Tpdameda Sev gival kal dev Ba gival utrelBuvn yia Tnv diaypadr|, HEPIKA diaypaer i aduvapia
oTNV YETAd0ON OTTOIWVONTIOTE UNVUPATWY. Ta pnvuparta Ba petadidovral aTtov aplBud tTnAepwvou | ato email TTou dnAwvel o Xprotng Kdaptag kai otnv epimmwaon mou o XpRotng Kaptag mpoadiopioel
apiBué TNAepwvou GAAo atd Tov Bik6 Tou, n Tpdmela dev Ba gubUveTaN PE OTTOIOBATIOTE TPOTIO YIO OTTOINOATIOTE OTTWAEIQ, ¢nuIG A ToAaimwpia TTou uTTéaTn Kai/fj Ba utroatei o XpAoTng Kdptag kai/f 1o
TPOOWTIO GTO OTT0I0 PETAdOONKav Ta unvupata. O Xprnotng Kdptag Ba 1TAnpogopei apéowg TNV TpdTreda oe TIEPITITWAON TTOU TO KIVNTO Tou TNAEPwVO XaBei ) KAATTEl 1) 0 apiBudg Tou KivnTou TNAEPWVOU 1) TO
email Tou éxel ahAaxBei A TTaloel va IoKUEL.

12. Emedepyacia ATOUIKWV ZTOIXEIWV
Ava@opIka Pe TO BEPA ETTEEEPYOTIAG TTPOCWTTIKWY OESOUEVWV QUOIKWY TTPOCWTIWY, EQAPHOYN £XouV o1 TTpovoleg Tou 6pou 1 Tou TuAuaTtog Il Twv Mevikwy Opwv Tng Tpatrédng.

13. Tpomromoinon Opwv XpRong

13.1. H Tpameda éxel Tn duvatdTnTa OTTOTESHTIOTE VO TPOTTOTTOIEI TOug TTapovTeg Opoug Xpriang, didovtag poeidotroinan duo punvwy atov Karoxo Kdptag. Ze tétoia mrepittwan, o Katoxog Kdprag
dikalouTal va TEpUATIoEl TNV TTapoloa oUuRacn auéowg Kal Xwpig emBAapuvon, TIpIv atré TNV TTPOTEIVOUEVN NUEPOUNVIa évapgng 1I0XU0G TG TPOTTOTTOINCNG.

13.2. H eidotroinon Ba dideTal TTpoowTTiké oTov Katoxo KapTtag pe éva até Toug akOAouBoug TPOTTOUG: TaXUOPOEIO, NAEKTPOVIKO TAXUSPOUEIO, ATQPAAEG NAEKTPOVIKO MAVUUA, PE UAVUPA OTNV KATAOTAON
Tou Noyaplaopol K&ptag i pe otrolodnroTe GAA0 TPOTTO 0UTWG WOTE va dlacg@aAideTal N TTPOCWTTIKA TTapaAaBn Tou pnvipaTtog amé Tov Kdroxo Kdptag.

13.3. Kd&Be Ttpotrotroinon tou Trpoteivel n Tpateda Ba Bewpeitar 611 €xel yivel amodekTr amd Tov Kdtoxo Kdaptag €dv autdg dev yvwoToTroIRCEl TN un ammodoxr Tng TPOTrotroinong Tpiv améd mnv
TIPOTEIVOUEVN NUEPOUNVIa évapgng 10XU0G TNG TPOTTOTTOINCNG.

13.4. Jupoewveital 0TI aAAay£g aTIG guvaAAaypaTIKEG I00TIHIEG ava@opdg (o1 oTToieg opifovTal wg ol cuvaAAayuaTikég iooTipieg TG VISA International) Ba epapudlovtal dueoa kal xwpig n Tpdtela va éxel

uttoxpéwan va TTpoeidoTtroifoel Tov Karoxo Kaptag. Zupgwveital 11 o1 1I00TIYieG auTéG Ba kaBioTavtal S1aB€oipeg oTa KaTaoTAPATA TNG TpaTrédng.

14. Aikaiwpa TeppaTiopou

14.1. H didpkeia Twv mapdviwy Opwv Xpriong eival aopioTou Xpovou.

14.2. Edv o Kdatoxog Kdaptag emBupei va Teppartioel Tnv mapoloa cuh@wvia ToTe Ba TTPETTEl va BWOEl YPATTTH TTPOG ToUTo TTpoeidoTroinan otnv TpdTreda TOUAAXIOTOV eveg unvog. Metd Tnv évapén 1ox0og Tou
TEPUATIOPOU, 0 Katoxog Kaptag Ba Trpétel va Trpoei oTIG akOAOUBEG vEPYEIES:

14.2.1. Na emoTpéyel apéowg otnv Tpdmela otroieadnmote KapTeg ekddBnkav oTov idio Tov Katoxo Kaprag kai oe E¢ouaiodotnuévo Katoxo Kaptag, koppéveg o€ £€1 KOPpATIa.

14.2.2.Na e€opAioel TARpwG To UTTGAOITTO Tou Aoyapiacuol KapTag TTepIAapBavopévwy TOKwY, SIKAIWPATWY, e£60wWV Kal eTIRBApUVOEWY PEXPI TNV NUEPT ATTOTTANPWHAG.

14.2.3.Na BefaiwBei 6 dev Ba umrdpiouv ZuvaAdayég Kdprag petd Tnv nuepopnvia évapéng 1o0xXUog Tou TEPUATIOPOU Kal va OKUPWOEN OTrolecdNnTIoTE TTAyleg odnyieg yia ZuvaAlayég KapTag pe
EVOIOPEPOPEVOUG TPITOUG.

14.2.4.Na diatnproel yia Tepiodo TouhdxiaTov 6 (£§1) unvwv atmd TNV nuepopnvia évapéng 1Io0XU0G Tou TEPUATIGUOU Kal €TTIOTPOPAS OAwV Twv KapTwv otnv Tpdameda £mapkég uttoAoimto a1o Aoyaplacué
KdapTag yia IKavoTroinon OTToIwvONTIOTE OTTAITACEWY TTOU UTTOPET va TTpokUWouv atréd Tn xprion tng KapTtag ol o1roieg dev €xouv TTapousiacTei oTnv TpdTreda yia TTANpwUr TTPIV ) KATd TO XPOVO ETTIOTPOPNG TNG
Kdptag. Ze avtiBetn mepimtwon o Katoxog Kaptag utroxpeouTal va amoTmAnpwoel euBig wg Tou ¢nTnBei, otroieodATrote ZuvaAiayég KapTtag xpewbolv oto Aoyapiacud KapTtag YeTd Tov TEPUATIONS, TTAéOV
TOKOUG £TT QUTWV.

14.2.5.Edv o Katoxog KdapTtag TepuaTioel TNV TTapoUloa CUUQWVIa O€ XPOVIKK TTEPIOO0 PIKPATEPN TWV £E1 INVWV OTTO TNV KOTAPTIOA TNG, Ba TTPETTEl va TTANPWOEl oTnv TPAaTeda Tn XpEwaon TEPUATIOUOU KAPTAG
TToU @aivetal aTo TiyoAdyio MpounBeiwv Tng Tpatrélng (WG auTd TPOTTOTIOIEITAI KA/ CUUTTANPWVETAI OTTO KaIpoU €IG KaIpOV Kal SNUOCIoTToIEiTal P avdpTnon Tou aTnv I6ToogAida TG Tpatédng oTo SIadikTuo).
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Edv o Karoxog Kaptag tepuaTioel Tnv Trapoloa oUpyfacn PeTd TNV TTApodo Tou TTIo TTavw dIacTAPATOG Twv 6 pnvwy, dev £xel Kkapia empBdapuvan Adyw Tou TeppaTiopol. Avag@opikd Je TRapUVOEIG TIG OTTOIEG
emPBAAel n Tpatreda OXETIKA Ye TN XpAoN TnG Kdaptag oe TakTiKA Bdon, 6TTwg yia mapddeiyya Tnv eTAoIa cuvdpoun, n Tpdmeda £xel UTTOXPEWON va ETTIOTPEWEN TUXOV TTPOKATARANOEioEG emPBapuvaoelg ol
OTTOIEG AVTIOTOIXOUV OTOV PETA TOV TEPUATIONO XPOVO.

14.2.6.Tnpoupévwy Twv TTpoavagepopévwy ol TTapovteg Opol Xpriong Ba 1oxuouv péxpl TTARpoug Kai TeAeiag eE6pAnong Tou Aoyapiacpou Kaptag.

14.3. OmrotednTroTE £MOUPPEl, KATG TNV Kpion NG Tpdatelag, oTrolodNTIOTE ATTO Ta yEYOvOTa TToU TTapaTiBevtal o KATw (Ta «[raiopata»), n Tpdmela £xel To dikaiwpa didovtag TPoeIdoTToinan TTPog Tov
Katoxo Kaptag wg mpoBAEmeTal ato onueio 14.6 1o KATw va TeppaTtioel Tnv Aeitoupyia Tou Aoyapiaopol KapTtag Kai/fj va KOTaoTACE ammaitnTd KABe o@eIAduevo TToad ammd Tov Katoxo Kaptag duvduer ng
TTapoUcag CUPPWVIag i oTTolodATIOTE PEPOG auToU Kal va {nTRoel atd Tov Kdatoxo KdpTag va TAnpwoel apéowg 6Aa Ta TTood Ta otroia o Katoxog Kaptag ogeilel rpog Tnv Tpdmeda oupTtrepiAapfavouévou
KeQaAaiou, TOKOU, TTPOUNBEING KAl OTTOIOUBNTTOTE AAAOU OQEINOUEVOU TTOOOU OE OXECN YE OTTOIAdNTIOTE €600, XPEWOEIG KAl OATTAVEG:

Nraicpara:

a. Edv o Karoxog Kdaptag mapaAeitrel kai/fj apeAei va katadAel mpog v Tpdmeda, eumpoBeoua Kal cUPNGWVA PE TOUG OPOUG TNG TTAPoUcaG CUMPWVIAG, OTTOI0dNTTOTE TTOaO ogeiAeTal 1) Ba o@eileTal TNV
Tpdmela duvapel autng.

B. Eav o Katoxog Kaptag i o Xpriotng Kdptag Trapaleitrel kai/fj apeAei va TNpACEl Kai/f) va eKTEAETEI KaI/f) va eKTTANPWOEI OTTOIAdNTTOTE AAAN UTTOXPEWGT TTOU €xel avaAdfel évavTl TG Tpdateag duvapel NG
TTapoUoag CUPGWVIAG A 0€ aXEON WE QUTh.

y. Edv o Kdrtoxog Kaptag | o Xpriotng Kaptag A otroiodnroTe GAAO TTPOCWTTO TTAPAAEITTEl Kai/f) apEAE va TNPRAOEN K/ va eKTEAEDEI KAI/A va EKTTANPWOEI OTTOIAdNTIOTE UTTOXPEWOTN £XEI avaAdBel EvavTl TG
Tpdmefag duvapel oTroiIaagdATTOTE AAANG CUP@WYVIaG dia TNG OTToiag TTAPEXETAI Eyyunan ) GAAN eEac@AAion og ox£on PE TIG UTTOXPEWOEIG Tou XproTn KapTag duvauel TN TapoUoag CUP@VIag.

8. Eav o Kdaroxog Kdptag A o Xprotng Kaptag mpofei o€ xpRon tng Kdaptag, eviog kai/fj k160G NG Kutrpiokng AnuokpaTiag, o€ euTrépoug n @Uon Tng ETTIXEIPNONG TwV OTTOIWV atrayopeUeTal aTmd TNV
Kutrpiakn kai/fj Tnv Aiebvri NopoBeaia.

€. Eav ommoiadnmoTe dAAwon i rapdoTtaon A BeRaiwan Tou Katdyxou Kaptag A Tou Xpriotn Kaptag ) ommoioudnTrote GAAOU TTpOCWTTOU TTpog TNV Tpdtreda ota TAaiola TnG agloAdynong ) Tng GuvopoAdynong n
NG uAoTToinong A TNG TTapakoAouBnaong A TNG eTavagioAdynong f TG avabewpnang TnNG TTapoloag CUP@Wviag gival avaAndng A TrTapatrAavnTikn ) avakpiBAg A AavBaouévn.

o1. Edv o Kdroxog Kdaptag i o Xpriotng Kaptag 1 oTrolodATIOTE TTPOOWTIO TO OTroio £xel eyyunBei mpog TNV Tpameda TG uttoxpewaoelg Tou Kdaroxou Kdptag duvauel Tng TTapolcag CUPQWVIag f €Xel
Trapdoxel GAAN eEac@daAion otnv TpAaTTe(a 0€ aXE0N YE QUTEG DIATTPAEEl OTTOIAdNTTOTE TTPAEN TITWXEUONG (OTTWG 0 OPOG OPICETAI TN OXETIKI) VOUOBETia aTTd KaIpoU €1G Kaipd) ) €Av KATaXwpnOEi i EKKPEPE aTO
AikaoTApio oTroladATIOTE aiTnon yia TITwyeuon Tou Katéxou Kdaptag ) Tou ev Adyw GANOU TTPOCWTTOU (EiTE £XEI KaTaXwPNOEi atrd Tov idIo €iTe aTrd OTTOIOOATIOTE TPITO TTPOOWTIO) i av ekdoBei f TeBei o€ 10U
SiGTaypa TTapaAafiAg ava@opikd Pe TNV TTEPIOUTia Tou 1 av auTég KNpuxBei g€ TITWYXEUON 1 av SIOPICTEI AvagopIKG PE TNV TTEPIOUCia TOU TTAPAAATITNG A SIAXEIPICTAG 1 OTTOIOBATIOTE ATOUO TTAPOUOIO HE Ta
TTpoava@epBévTa o oxéon PE TO ATOPO TOU A TNV TTEPIOUTia TOU.

¢. Edv eyepBei | kataxwpnBei evavtiov Tou Katdyou Kdaptag dikaoTikA ) GAAn diadikacia pe Tnv otroia TTPoRAAAETal oTToIadATIOTE aTraitnon i afiwon evavriov Tou 18iou 1 cuvdedePEvou TTPOCWTIOU A TNG
TTEPIOUTIAG OTTOIOUBATTOTE ATTO AUTOUG.

n. Eav oupBei otmolodrmoTe yeyovdg To oTroio Katd Tnv kpion NG Tpdamelag Ba pmropolae duvnTikd va €xel SUOUEVH ETTITITWON OTNV OIKOVOUIKA KatdaTtaon A Tnv meplouaia Tou Kartéxou Kdaptag ry otnv
IKQvOTNTA TOU VO QVTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU SUVAEI TG TTAPOUCAG CUUQWVIAG 1 oTToIaadATIOTE GAANG CUP@WVIag Tou pe TNV TpdTreda.

0. Edv oupPei otroiodritroTe yeyovag 1o otroio n Tpdmela kpivel 6T Ba ymropouce duvnTikA va €xel DUGUEVA ETTITITWGON OTNV OIKOVOMIK KOTAOTACN ) TNV TIEPIOUCIO OTTOIOUNTIOTE TIPOCWTTOU TO OTTOIO EXEI
€yyunOei TTpog TNV Tpdateda TIg uTtoxpewaoelg Tou Katéxou Kdaptag duvdpel Tng TTapoloag CUP@WVIAg ) oTrolaodrTToTe GAANG GUUQWVIaG Tou PE TNV Tpatreda A To 0TToio £X€I TTApdaxel GAAN eEac@aAion otnv
Tpdmela o oxéon Ue TIG UTTOXPEWaEIG Tou Katdxou KdpTtag duvauel Tng Tapoloag Zupewviag A otrolaadhTroTe GAANG cupgwviag Tou e Tnv Tpdmela A To oTroio Ba ptropouce duvNTIKA va €TTNPEACEI
OUOHEVWG TNV IKAVOTNTA TOU €V AOYw €yyunTr fi TTapoxéa eEao@AAIoNG va avTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU évavTl TNG TPATTedag, €iTe AUTEG OI UTTOXPEWOTEIG OXETICOVTAI UE TIG UTTOXPEWOEIG Tou Katdxou
Kaptag gite ox.

1. Edv oupBei omroiodnrote yeyovdg 1o otroio n Tpdmela kpivel 6Tl Ba pTropolae duvnTiKd va £Xel QUOUEVR ETTITITWAON GTNV OIKOVOMIKH KATAOTOON A TNV TTEPIOUTIa OTTOIOUBHTIOTE GUVOEdEUEVOU e Tov KAToXo
KdpTag TpoowTrou 1) To otroio Ba ptropolaoe duvnTIKA va £TTNPEACTEl SUGHUEVWIG TNV IKAVOTNTA TOU £V Adyw oUVOESEUEVOU TTPOCWTTOU VA AVTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU £vavTl TG Tpatmedag, €ite auTég
Ol UTTOXPEWOEIG OXETICOVTAI PE TIG UTTOXPEWOEIG Tou Katdxou KapTag eite OXl.

«ZUVOEDEPEVO TTPOOWTTO» ONUAIVEI OTTOIOBNTTOTE PUOIKO ) VOUIKO TTPOCWTTO TOU OTTOIoU TIG UTTOXPEWOEIG évavTl TNG Tpdamedag o Katoxog KapTag £xel eyyunBei 1) €xel TTapaoxel oTroladnTroTe §ao@aAion o€
Ox€CN PE AUTEG Kal OTTOIOONTTOTE VOUIKO TTPOOWTTo aTo oTroio o Kdtoxog Kdaptag gival dieubBuvtig 1 u€Toxog.

14.4. Katd tov TeppaTiopd Tou Aoyapiacuol Kaptag, 6Aeg ol 86aeig TTou o Katoxog Kdaptag duvaTtév va oeilel o€ ayopEg TTou €yivav Je To axESI0 TTANPWHNAG PE ATOKEG OOOEIG, Ba TTPOCTIBEVTAI GTO UTTOAOITTO
Tou Aoyapiacpou Kdaptag kai 8a atroteAoUv o@elAr Tou Katdxou Kdptag pe Baon Toug rapovreg Opoug Xpriong.

14.5. Edv o XpAoTtng Kaptag mrpdkeital va emaTpéyel otnv Tpdtreda Tnv K&pTa Tou, auTr) TTPETTEl va €ival KOPUEVN O€ TOUAAXIOTOV £€1 KOUUATIOL

14.6 Edav n Tpamela emBuuei va TepPaTioel TNV TTapoloa cup@wvia Ba TTPETTEl va aTTooTEIAEl SUO UNVWV TTPOEIBOTTOINCN TEPUATICHOU YPaTITWG I €11 GAAouU aTaBepoU péoou oTov Kdatoxo Kdaptag. Me Tn Angn
NG TEPIGdoU TTpoeIdoTroinong o Kartoxog Kaptag Ba mpétrel va eEo@ARael TTANpwg To utréAoito Tou Aoyapiaouol Kaptag TepIAauBavopévwy TOKwY, SIKAIWUATWY, £660wV Kal eTMRaApUVOEwWY PEXPI TNV
nUEPONVia atroTTANPWHNG.
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15. NMapaoTtdoeig, uTToXPEWOEIS Kal BeBaiwoelg Tou Katoxou Kdaptag

15.1 O Kdroxog Kaptag empepaivel kar SnAWvel Tpog TNV TpdTreda OTI KATA TO XPOVO UTTOYPa®RG Twv TTapoviwy Opwv Xpriong:-

Xe mepiTrTwon ou o Kdroxog Kaptag gival vopiko TpoowTro:

15.1.1 eivan eOVTWG EYYEYPANMEVOG Kal AEITOUPYEr CUPQWVA JE TOUG OXETIKOUG vopoug TnNG KuttpiakAg Anuokpartiag

15.1.2 éxe v e€ouaia va ouvawel Kal va ekTEAETEl TNV TTapoUca auuBaacn kal va TTpoBei oTIg TTPAEEIG Kal TIG oUuVaAAaYEG OTIG OTTOIEG QUTA avagEpeTal Kal £Xel AABel OAa Ta atrapaitnTa PJETPA WOTE va gival
0edVTWG £€0UCI0B0TNUEVOG VA CUVAWEI TNV TTapolca oUpBacn Kal va TTPoRei OTIG ev Adyw TTPAEEIG KAl GUVAAAAYEG

15.1.3 o1 6pol TnG TTapoUoag CUPPWVIAG Kal OIwWVOATIOTE eyypa®wy ££ac@ANIONG TTOU £XOUV UTTOYPa@Ei i TTou Ba uttoypagoUlv o€ oxéan i oTa TAaiola autig, dev TTapafiafouv Toug vOUOoUG OTTOIa0OATIOTE
dikaiodoaiag i To IBPUTIKG £yypago Kal KAaTaoTaTiko Tou Katdyxou KapTtag fj o1roioudriTrote GAAOU OXETIKOU TTPOCWTTOU I TOUG OPOUG OTToIacdrTToTE AAANG cupgwviag i eyypdeou oto otroio o Kdroxog Kaptag
1] oTr0100ATTOTE AAAO OXETIKO TTPOCWTTO gival GUPBAAAGUEVO 1) TO OTTOIO €ival SeTUEUTIKO yia Tov KaToxo KapTag ) Tnv Trepioudia Tou

15.1.4 (i) dev €xe1 kaTaxwpnOei Kal/rf] OV EKKPEPEI EVWTTIOV OTTOIOUdNTTOTE AIKaoTnpiou oUTe TeEAET UTTO avaaToAr otToladrTToTE aitnon r GdAAn diadikacia yia Tnv ekkabapion ) didAuon Tou Katdyou Kaptag (ii)
dev €xel An@Bei otroIadNTTOTE ATTOPACH YIa €KoUala ekkaBdapion Tou Katoxou Kdptag atmd Ta péAn Kai/p Toug moTwTEG Tou, (iii) o KaTtoxog KapTtag & BpiokeTal oe diadikaoia ekouaiag ekkabapiong kai/n
di1dAuang, (iv) dev €xel dlopioBei (eite ammd 10 AIKAOTAPIO €iTe AAAWG TTWG) OTTOIOCBNTIOTE EKKABAPIOTAG I TTAPAAATITNG 11 BIOXEIPIOTAG 1 GAAO TTapduoio TTPOoWTIo 0€ oxéon ue Tov Karoxo Kaptag i tnv
Treplouaia Tou Kai (V) dev ekd6ONKe oUTe UTTAPXEI O€ I0XU ) o€ avaoToAn otrolodiTroTe didTaypa ekkabdapiong ) didAuong Tou Katdyou Kaptag.

15.1.5 AAeg o1 TAnpo@opieg TTou €xouv 600¢i  TTou £xouv diatebei atnv TpdaTela ae oxéon pe Tnv TTapouoa cUpBaocn gival aAnbeig, akpiBeig, opBEG Kal TIAAPEIG aTTO KABE OXETIK ATTOWN.

Xe mepiTrTwon wou o Kdtoxog Kdptag gival gpuoiké TpoowTro:

15.1.1 (i) dev €xel kaTaxwpnOei kai/f) dev ekKpeei OUTE TEAET UTTO avaOTOAR EVWTTIOV OTTOI0UBATIOTE AIKOGTNPIOU OTTOIAdATIOTE aitnon 1} GAAN diadikacia yia TV TITWXEUON Kal/f yia Tnv ékdoon diaTdyuaTog
TapaAaBig Tng Tepiouaiag Tou Katoxou Kdaptag, (i) o Kadtoxog Kdptag &¢ Bpioketal oe diadikagia TITwyeuong 1 ékdoong diaTdyuatog TapaAafng Tng Tepiouciag Tou, (iv) dev éxel dlopioBei (eite ammd 1o
AIKOOTAPIO €iTE AAAWG TTWG) OTTOI0CBNTIOTE TTAPAAATITNG 1 BIAXEIPIOTAG 1 GAAO TTapopolo TTPdowTTo oe oxéon pe Tov Kdatoxo KapTtag A Tnv Trepioudia Tou Kail (v) dev €kdOONKe Kal Ogv UTTAPXEI OE IOXU
oTrol0dATTOTE SIGTaYHA TITWYXEUONG R TTapaAaBng Tng Treplouaiag Tou Katdyxou Kdaptag rp atmokatdotaong tou Katéxou Kdptag amd mrwyeloavta kai (vi) 0ev ekkpepei oUTe TeEAEI UTTO AvAGTOAN OTTOIOOATTOTE
diadikagia atmaAAayng opeIAwyv Kai/f) aitnon yia ékdoon Aiatdyuatog AmraAdayng Ogeidwv kai/fy diadikaaia yia S10pIoudé cuuBoUAou agepeyyudTNTAG Kai/j oTToIadnTToTE GAAN dladikagia e oxX£on UE Tov
Kdrtoxo Kdaptag Bdoel Tou Mepi Apepeyyudtntag Puoikwv Mpoowtiwy (Mpoowikd Zxédia AmomAnpwung kai Aidrayua AtmaAdayrig Ogeidwv) Népog Tou 2015, wg autdg duvartd va TPOTTOTIOIEITAl Kal/f
ouPTTANPWVETaI Kal/f avTikaBiagTaTtal atrd Kaipou €1G Kaipdv.

15.1.2 6Aeg ol TAnpogopieg Trou €xouv 60Bkei i TTou €xouv diatebei atnv Tpdtela ae oxéon pe TNV TTapouoa cUpBacn eival aknbeig, akpiBeig, opBEG Kal TTAAPEIG aTTO KABE OXETIK GTTOWN.

16. PRATpa dikaiodooiag, EeapuooTéo Aikaio kai diadikacia EtriAuong Mapamévwy kai Alagopwv

16.1. H mopouca cupgwvia Ba diETTeTal ammd Kal Ba epunveleTal guugwva Pe 1o dikaio TNG KutrpiakAg Anpokpatiag kai o XpAoTtng Kdptag kai n Tpdmeda apeTdkAnTo CUP@WVOUV va UTTOKEIVIQI OTNV
dikaiodoaoia Twv dikaoTnpiwyv TNg Kutrpiakng AnuokpaTiag.

16.2. H Kevrpiki TpdrreCa Tng KUtrpou gival n apuddia TTOTITIKN apxr) n otroia diepeuva KartayyeAieg, oup@wva pe Tig Tpovoleg Tou Nopou. O Katoxog Kaprag €xel Sikaiwpa va uttoBdAel katayyeAia otnv
Kevtpikr Tpameda Tng Kitrpou n otroia dUvaTal va opyavwoel diadikacia eEwdIKAoTIKAG £TTIAUCNG diagopwy cUpewva pe Tov Népo.

16.3. Av o Karoxog Kaptag miaTetel 61 n Tpdamela dev TTPoo@Eépel uwnAo emimedo utnpeaiwy ) av o Karoxog Kaptag matelel 61 n Tpdmela £xel kavel AdBog, o Katoxog Kaptag Ba TTpETTel va evnuEPWTEI
10 TuAua Ytmootpigng Kaptwy g Tparmédng. Ze Tétoia Trepimrwaon n Tpdmela Ba digpeuvroel Tnv uTréBean kal Ba atraviroel atov Kdtoxo Kaptag 1o guvtouotepo duvatd. Av o Katoxog Kaptag dev eivai
IKQAVOTTOINMEVOG, UTTOpPEi va uTTofdAel To TTapdTTové Tou otnv EmTpoTtr| Mapatmévwy Tng Tpatrédng..

16.4. Ze mepiTmTwon katd Tnv omoia o Katoxog Kaptag utroBaAAel kaTayyeAia OXETIKA PE Ta SIKAIWPATA Kal TIG UTTOXPEWOEIG TTOU atroppéouv atrd 1o Mépog Il kai IV Tou Noépou, n Tpdmela 6a kataBdAel
KGBe duvaTr) TTPOOTIABEIQ yIa VO OTTAVTACEI OE £yXapTn Hop®r, 1 HEOow NAEKTPovIKOU Taxudpouegiou i o€ GAAO OTaBePd PECO, EVTOG EUAGYOU XPOVIKOU SIAOTANATOG Kal To apyoTepo evidg 15 Epyacipwv
Huepwv amé TN Awn Tng katayyeAiag. Eav n Tpameda dev ival duvatd va atmmaviioel evidg 15 Epyaagipwy Huepwv yia Adyoug répav Tou eAéyxou Tng, Ba TTapéxel evOIAUEDN aTTEvVINON, Ava@EPOVTAG TOUG
Aoyoug Tng KaBuoTépnong Kal TTpoadiopifovTag Tnv TTpoBeopia evidg TnG otroiag o Katoxog Kaptag Ba AdBer amravinon. Ze kaBe mepitrtwon, n Tpdmela 6a atravTioel evidg 35 Epyacipwy Hugpwv.

16.5. Ze mepimTwon 1ou éxel kataBAnBei petagu Tou Katdyxou Kaptag kai Tng Tpdmedag kaBe duvarh TpooTrdbeia yia eTiAucn NG S1a@opdg Kal Ol TIPOCTIABEIEG AQUTEG BEV £XOUV ATTOQEPEI OTTOIODNTTOTE
atrotéAeopa, | o Karoxog Kdptag dev €xel IkavotroinBei pe Tnv atmrdvinan, €xel 1o dikaiwpa va ateubuvBei atov Eviaio Popéa EEWdIkng EmiAuong Alagopwyv XpnuatooikovoplkAg duong otn dielbuvon
Kutrpdvopog 15, 1061 Asukwoia, T.0.25735, 1311, 4 otnv iIoTooeAida www.financialombudsman.gov.cy.

17. KAapTeg HE WPEANPATA TTOU TTPOCPEPOVTAI ATTO TPITOUG

Z1nVv TepitrTwan 1ou n ékdoan kai/f) xprion Tng Kaprag €xel wg amotéAeoua o E§ouaiodotnuévog Katoxog KapTag va dikaioUTal W@EARPATA/TTPOVOUIA TA OTTOI TOU TIPOCQEPOVTAI OTTO TPITO TTPOCWTTO (VOUIKO
1 QUOIKO) ouvepyaTn TNG Tpatrédng, n Tpdatela dev Ba @épel oTToIadATTOTE €UBUVN YIa OTTOIAOATIOTE TUXOV W CUPHOPQWON UE TOUG 6poug Tou oXediou weeAnudTwyv/mpovopiwy kai/fj dpvnon kai/r aduvayia
Ko/ apéAeia kai/p TTapPAAEIWn Tou CuvepydTn va TTpoo@épel aTov EEouaiodotnuévo Kdatoxo Kaptag ta weeAfuarta/mpovopia, wg autd duvatdv va avapTwvTtal kai/f) Teplypdgovtal atnv 1aTooeAida NG
Tpatédng amd kaipoU €1G Kalpdv Kai/f) va TTpovoouvTal Kal/f] ava@EéPovTal o€ OIOONTIOTE £yyPaPO OXETIKO PE TO €V AOyw OXEDI0 WEEANUATWV/TTPOVOUIWY KAl YEVIKA yia Tov TPOTTO dlaxeEipiong Tou oxediou
WEPEANPATWV/TTPOVOUIWV Kal £EuTTNpéTNoNG Twv Egouaiodotnuévwv Katoxwv KapTag atréd Tov ouvepydTn Kai yia TUXOV TPOTToTToinon Kai/fp JETaBoAn Kai/f) SIagop@wan Twv w@eANUGTWV/TTPOVOUiwyY aTrd Tov
€V AOyw ouvepydaTn.

18. Npoéypappa Miles & Bonus

18.1. O E&ouaiodotnuévog Katoxog Kaptag kabiotatar autopata péAog Tou Mpoypdaupatog kai n AEGEAN utroxpeoUTal va Trapéxel dwpedv atov E¢ouaiodotnuévo Katoxo KapTag, epdoov TTpOKEITAl VIO VEO
uéAog Tou MpoypdupaTog, emTAéov kdpTta Miles&Bonus.

18.2. To Mpoypappa €xel katapTiaTei amd Tnv AEGEAN n oTroia gival yévn utrelBuvn yia 1o TIEPIEXOPEVO Kal TNV UAOTTOINGT TOU KAl HOvN apuddIa yia TNV Y€ OTTOIOVOATTOTE TPOTIO YETABOAR TOU A JIOKOTIA
TOU, OTTOKAEIOPEVNG OTTOINGONTIOTE OXETIKAG EUBUVNG TNG TpdaTelag.

18.3. H miotwon piAiwv otov Aoyapiaopd MiAiwv, n agpaipeon piAiwv atmé autdv, n e§apylpwaon Toug Pe agpoTTropikd el01TApIa 1} GAAEG TTapPOXEG Kal v yével N Aeitoupyia Tou Mpoypdaupatog kabopidovTal
aTToKAEIOTIKA o116 TNV AEGEAN, oUpg@wva pe Toug 6poug Tou Mpoypduuarog.
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18.4. O E&ouaiodotnuévog Kartoxog Kaptag pe ke xprion 1ng Kdptag Tou yia ayopd ayaBwyv r UTTNPECIWY, KaBWG Kal YIO HETAPOPES UTTOAOITTWYV aTTd AAAEG KAPTEG (€AV Kal EQOCOV aTTOPACIOTEI AT TNV
Tpamela) avegdptnTa atrd 10 €Av eCOPAEITaI TO EKAOTOTE UTTOAOITTO TNG KAPTAG GTO GUVOAS TOU 1y hE BOOEIG, VOouuévou OTI auTog Kai/fp o Kdtoyxog KapTag €xel eKTTANPWOEI TOUG OPOUG 010adrTToTE cUUBaCNG
€€l ouvayel ue Tnv Tpdtreda atto Kaipou €1G Kaipdv o€ axéon Pe Tnv Kapta, dikaiouTal TNV mioTwon Tou Aoyapiacpou MiAiwv e pilia 01o TEAOG KABE prjva cUP@WVa PE TOUG OPOUG TOU ZXEDIOU.

18.5. Me mv ¢ékdoon Tng Kaptag, o Aoyapiacuodg MiAiwv Tou EEouciodotnuévou Katdxou Kaptag Ba moTwOei e OUYKEKPINEVO apIBUO PIAIWY, WG avagEpeTal 0To Ex£D10, aVECAPTATWS QUTWY TTou Ba
MoTwBoUV KaTd TNV TTapdypapo 17.4.

18.6. H agaipeon piAiwv atré Tov Aoyapiagpd MiAiwv pe Tnv e€apydpwan PiIAiwy yivetal cUP@wva Pe Toug 6poug Tou MNMpoypdupaTtog.

18.7. O yia otrolovdnTToTe AOYO TEPUATIONOG olacdATTIOTE oUMPBacNG £xel ouvaeBei pe Tov Katoxo Kaptag kai/fj Tov E¢ouaiodotnuévo Karoxo Kaptag kai Tnv Tpdmreda atmod Kaipou €16 KAIPOV O€ OXEON PE TNV
Kapta, dev ouvetrdyetal KaT avaykn Tnv ammoyxwpnaon Tou E¢ouaiodornuévou Kardxou Kdptag atmd 1o Mpdypappa, n otoia Ba kpiveral ammd Tnv AEGEAN, cUu@wva pe Toug 6poug Tou MNMpoypduuatog.

18.8. H amoxwpnon A n diaypaer) Tou E¢ouaiodotnuévou Katdyxou Kaptag amé 1o Mpdypappa yia otrolovdRTToTe Adyo avaoTéAAEl TV TTioTwon Tou Aoyapiacpold MiAiwv pe pilia atré Tn xprion Tng Kdaptag.
21V mepimtwon auth o Katoxog Kaptag dikaiouTtal va ¢ntAcel atd Tnv Tpdrrea Tnv avTikatdoTaon TG Kaptag pe dAAn kapta kai n Tpdatela eM@QUAGCOETAI VA IKAVOTTOICE! TO AiTNUA TOU KATA TNV atréAuTn
BIOKPITIKN) TNG euxépeia. Me Tnv atroxwpnon 1y T diaypagr) Tou E¢ouciodotnuévou Katdxou Kaptag atmd 1o Mpodypappa, OAa Ta pilia Tou €Xouv ouykevTpwOei akupwvovTal Kal o E¢ouaiodotnuévog Katoxog
KapTag xdavel OAa Ta SIKQIWPATA, TIG TTAPOXEG KAl Ta TTpovOuia Tou MpoypduuaTog.

19. TeAikoi Opol

19.1. O Kdaroxog Kaptag kai o E¢ouaiodotnuévog Katoxog Kdptag atrodéxovTal avetTipUAakTa Toug Trapovteg Opoug Xprong.

19.2. H mapouca cupgwvia utroypdgetal amméd tnv Tpameda kai Tov Kdroxo Kaptag kai vooupévou 611 n aitnan £xel eykpiBei, o kaBévag ek Twv oupBarlopévwv AapBavel éva TTpwTOTUTIO ) avTiypa@o Tng
OUPGWVIOG TTIOTWTIKAG KAPTAG yia 18ia @UAagn A xprion.

19.3. H Tpatmeda duvaral va atrokaAUTITEl TTANpo@opieg ae oxéan pe 1o Aoyapiaoud Kaptag pog tnv Kevipiki Tpdamela Tng Kutrpou.

20. Zroixeia Emikoivwviag Tng Tpamédng

MNa yevikég atropieg, 0 Xpriotng KapTag ptropei va emKoIvwvAoel he TNV Tpatreda ypatTwg otnv Taxudpopikn dieuBuvaon Méyapo Alpha Bank, Acw@. Agpeoou 3, T.O. 21661, 1596 Acukwaia i} 610 TNAEQWVO
+35722 888888.

Mo atTopieg oXeTIKG pe TN XprRon TG KapTag Kai TIG OXETIKEG XPEWOEIG, 0 XpAOTNG KApTag UTTOpEi va eTTIKOIVWVAOEL PE TO TuARua YTrooTtpigng KapTwy ypaTTTwg oTnv o TTavw Taxudpouikr dielbuvon, otnv
nAekTpovikn dielBuvon alphacards@alphabank.com.cy rj 1o TNAépwvo +35722 877477.

Mo aAAayr) Twv oToixeiwv Tou Xprotn Kaptag, o Xprnotng KapTag YTTopEi va ETTIOKEQPTE £va aTTd Ta KATAOTAUOTA TNG TpaTrédng.

AHAQZEIZ:
(1) AnAwvw 61 Exw AGBer avtiypago Twv Mevikwv Opwv TG Tpatédng, To €Xw avayvwaoel Kol CUPHQWVW.
(2) AnAwvw 611 oAPEpa TTapéAafa avTiypa@o / TIPWTATUTIO TNG TTIO TIAVW CUUQWVIOG TTIOTWTIKAG KAPTAG, TO £XW AVAYVWOEl KAl GUMQWVW.

HUEPOUNVIA: ..

KATOXOZX KAPTAZ
Ovopa, Aieubuvon, ApiBuog MioToTroiNTikoU Ymoypaen
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NMAPAPTHMA A

1. AvOAQYEIG HETPNTWV:

>¢ omoiadnmrote ATM pag AvaAfyeig duvavral va dievepyoUvTal OA0 TO EIKOCITETPAWPO. Oxi Oxi

) oe ATM dAAwv Tpatreguv

1) e ATM 1ng Tpdmelag pag HE XPEWON OUVOEBEPEVOU KATABETIKOU
Aoyapiacuou:

o [a 60gg avaAnyelg digvepyouvtal HETAEU TwV AKOAOUBWY wpwv, n
XPEWOTN OTO CUVOEBEPEVO KATABETIKO Aoyaplaopd yivetal Ty idia nuépat:
Aegutépa — Mapaokeuny atmod 00:00 péxpr 17:30

. lNa 60eg avaAqyeig dievepyouvTal HETAEU Twv aKOAOUBWV wpwV, N
XPEwon oTo ouvOedEPUEVO KATABETIKO Aoyapiaouod yiveral auBnuepov pe
nuepounvia agiag Tnv eméuevn pydoiun nuépa:

Aeutépa — MéuTTN a1md 17:31 péxpr 23:59
Mapaokeun amé 17:31 péxpr Kupiakr oTig 23:59

2) Ze ATM 1ng Tpdrredag pag pe xpséwan tng Kaptag:

e Ooeg avahiyeig dievepyouvrtal petafl Aegutépag — MNapaokeung PEXPI TIG
18:00, n xpéwon tng Kdaptag yiverar Tnv idia pépa.

e Ooeg avoAnyelg dievepyoUvTal YeTagU Agutépag - MNapookeung PETA TIG
18:00, oupTtrepiAapfavopévou kai Tou ZaBBatokUpiakou, n Xpéwaon Tng
KapTtag yivetal Tnv emmépevn epydoiun nuépa.

3) Ze ATM GAAwv TpaTTEQUIV:
H xpéwan Tng KdpTtag yivetal To apydTtepo oe dUo ePYATIPEG PHEPEG.

2.  KaraBéoeig peTpnTWOV:

Y& OTToI03ATIOTE KATAOTNUA / Y& katdoTnua NG Tpatédng: Oxi Oxi
Wneiakd KavdaAia pag Aeutépa — MEuTTTN PéXP! TIg 14:30
Mapaokeun péxpr Tig 14:00

210 Wnoiaka Kavalia Tng Tparrédng:

e KataBéoeig PETPNTWV YIO THOTWON TOU OUVOEDEPEVOU  KOTOBETIKOU
Aoyapiacpou duvavtal va diEvepyouvTal OAO TO EIKOCITETPAWPO

e H miotwon €ite Tou oOuUVOEDdEPEVOU KATOBETIKOU Aoyaplaopou  €iTe TNG
KapTag, yiverar Aeutépa — Méptn ammd 00:00 péxpr 17:30 kai atmd 20:00
uéxpr 23:59
Mapaokeur atmd 00:00 péxpr 17:30

e  XdaBPato amd 01:30 péxpr 23:59

o Kupiakni a1é 00:00 péxpr 23:59

1 Te mepimTwon TpatmedIKAG apyiag , N Xpéwaon oTo CUVOEDEUEVO KATABETIKO Aoyaplaopd yiveTal aubnuepov e nUepounvia agiag Ty O Yevn epyAciun nuépa.
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3. MAnpwpég ot Kapreg:

>¢ kataoTnua Tng Tpatédng:
Aeutépa — MEPTTTN péXPI TIG 14:30
Mapaokeun péxpr Tig 14:00

>€ OTTOI00NTTOTE KATAGTNUA /
Wneiakd KavdaAia pag

>1a Wnoeiakd KavaAlia Tng Tparrédng:
MAnpwuég og Kapteg duvatal va dievepyouvTal 6AO TO EIKOCITETPAWPO.

1

2)

Méow Twv AIKTUWV AuTOpOTOTTOINUEVWY ZUVOAAQYWV MPE TTIOTWON TNG
Kaptag:

H mioTwon tng Kdptag yiverar Tnv idia nuépa

Méow Twv AIKTOWV Wnoelakig Tpatedikng pe Tiatwon tng Kdptag:

MNa 6oeg TANpwpEG dievepyoUvTal PETAEU Twv akGAOUBWY wpwv, n
TioTwaon Tng Kaprtag yiveral Tnv idia nuépa?:

Aegutépa — Mépmtn atré 00:00 péxpr 17:30 kar atrd 20:00 péxpr 23:59
Mapaokeun amd 00:00 péxpr 17:30

>appato amd 01:30 péxpr 23:59

Kupiakr atmé 00:00 péxpr 23:59

MNa 6oeg TANpwEG dievepyoUvTal HETAEU Twv akGAOUBwWY wpwv, n
TioTwon g Kaptag yivetar auBnuepdv pe nuepopnvia agiag Tnv eTTOPEVN
EPYaaiun nuépa:

Aeutépa — MéuTrTn amd 17:31 péxpr 19:59

Mapaokeun amd 17:31 péxpr Zapparo 01:59

Oxi

Oxi

Nai

Ox1

Oxi

Nai,

VOOupEévou OTI N eVTOAN avakAnong

KoTaxwpnBei amd Tov TIEAATN pEOW TOU 1BioU
KavaAiou kal AneBei atré eudg, TNV TTponyouuevn
Epydoiun Huépa, piv Tnv dnAwbeica

nuepounvia ektTéAeong, Asutépa-

Kuplakn péxpr mig 23:59

2 3¢ mepimTwon TpamedIkAg apyiag, n Tiotwon TN KdpTag viverar aubnuepdv pe nuepounvia agiag tnv emduevn epydoiun nuépa.
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