OPOI KAI MPOYMOGEZEIE XPHIHE NIETQTIKHE KAPTAZ

H xpAon TG o KATw TTOTWTIKAG KAPTAG / TwV TTO KATW TTIOTWTIKWY KAPTWV (KAl TUXOV ETTITTIPOCHOETWY KOPTWV Ol oTroieg Ba ekdoBolv ae
E€ouaiodotnuévo Karoxo Kdptag 0mmwg Trpovoeital atnv Tapouca) trou ekdidovTal amd tnv Tpdateda Ba diEmeTal amd Toug Trapovreg Opoug Kal
MpoUmoBéoelg Xpriong, ol otroiol atroteAoUv ouppacn PETagu Tng Tpatrédng, Tou Katdyxou KdpTag kai Tou E¢ouaiodotnuévou Katdxou Kaptag (eav
UTTGPXEI) Kal o1 0TToiol aTTd TWpPa Kail aTo £€nG Ba kaAouvTal wg o «Opol XpAang».

>HMANTIKEZ MAHPO®OPIEZ A THN MIO KATQ KAPTA
ONOMA KAPTAXZ

NIZTQTIKO OPIO

ZYNOAIKO NOZO THZ NIZTQXIHZ
ZYNOAIKO NAHPQTEO NOzO

ZYNOAIKO ETHZIO NMPAMMATIKO EMITOKIO
(utroAoyigépevo cUppwva Pe Ta 6oa avagEépovTal aThV TTapaypapo 6.5).

1 Epunveia - ZToug 6poug autoug o1 akoAouBeg Aéeig £xouv To ak6Aoubo vonpua:

‘AvaAnyn MeTpnTtwV’ onuaivel TNV avaAnyn geTpntwv e Tn xpron tng Kaptag amdé ATM 1 atré o1roiodnTroTe GAAO pnxavnua autépaTng avaAnyng
HETPNTWV AAAWV 18pUpaTWY 0TV KUTTpo 1 T0 £EWTEPIKO.

‘Alpha SecureCode’ onpuaivel Tnv uttnpeaia n otroia TTepIAaPBavel TIG uEBOBOUG, WNPIOKEG KAl QUOIKEG, O CUVOUAONO e Ta ZToIXEia ACQaAgiag
TTou n Tpameda epapudlel aTod Kaipou €1 KaIPOV yia va diac@alicel TNV 1I0XUPr TOUTOTTOINGN 00 WOTE VA 0ag TTPOoTATEUCEl KATA TN SIAPKEIA TNG
eKTEAEONG BIABIKTUOKWY OUVOAQYWYV péow Twv Wnoelakwv Kavahiwv kai/f) Twv Kaptwy oag. H xprion Tng utinpeoiag «Alpha SecureCode» diétretal
a1ro €181KoUG 6POUG TOUG OTTOIOUG ATTOOEXEDTE KATA TNV £yypagr cag atnv utrnpeaia «Alpha SecureCode».

‘ATM’ onpaivel Tig Autopateg TapeioloyioTikég Mnyavég Tng Tpatédng péow Twv omoiwv o Xprnotng Kdprag ptopei va €xel ipdofacn o€
TPOTTEQIKEG UTTNPETIEG PE TN XpnoipoTroinon Tng Kdptag kai Tou PIN.

‘Tevikoi Opor’ onuaivel Toug MNevikoug Opoug kai MpoltroBéoeig Tng Tpatélng TTou BIETTOUV Tn XPNOoN Kal AsiIToupyia Twv TTapEXOPEVWY aTtd TNV
Tpdameda TPoidVTWY/ UTINPECIWY TTou TrEpIypagovTal oTa TuAuata | — VI Twv Mevikwv Opwyv, wg auToi 1IoXU0UV aTTd KaIpou €1G Kaipov.
‘A1adikTUaKOg TOTTOG’ anuaivel oTroIovOATIOTE IOTOTOTTO 1IBI0KTNGIag TNG Tpatédng.

‘AikTua Autoparotroinuévwy ZuvaAAaywyv’ onuaivel Ta Wnoeiakd KavaAia tng Tparmrédng, Ta otroia TiBevral KABe @opd aTn didBean Tou XproTn
Kaptag péow Twv ATM kai Twv KAZ.

‘AikTua Wnelokng Tpamedikng’ onuaivel Ta Wneiokd Kavaiia tng Tpatédng, Ta otroia TiBevtal kaBe popd otn didBean Tou Xpriotn Kdptag péow
TNAETTIKOIVWVIAKWY JIKTUWV fy/ Kal Tou dIadikTiou (6TTwG auTtd KoivotroloUvtal otov Aiadiktuakd TOTO 1) OTa KATACTAUATA TnG), Ol 6pol Kal
TPoUTTOBECEIS XPAONG TwV oTToiwyv TrepIAapBavovTal aToug Mevikolug Opoug oo Turfpa V kal otoug Tuxov Eidikoug Opoug TTou TTpoBAETTovTal yia Ta
SikTUQ QUTA.

‘Eidikoi Opor’ anuaivel Toug 6poug TTou SIETTOUV TNV TTapOoXN TTPOg Tov Xprotn KAapTag mMuEPOUG UTTNPECIWY i TTPOIOVTWY TnG Tpatrédng (6TTwg
auToi koivoTtrolouvTal otov AiadikTuakd TéTTo ) oTa kataoTApaTa TG Tpatrédng), Ol OTTOI0I GUPTTANPWVOUV TUXOV YEVIKOUG OPOUG TTOU DIETTOUV TETOIEG
UTTNPETIEG 1 TTPOIOGVTA KAl ATTOTEAOUV QVOTTOOTIOOTO UEPOG QUTWYV. Z€ TTEPITITWON TTOU TUXOV OV GUUPWVOUV 01 €V AOYw YEVIKOI OPOI UE TOUG
Eid1koug Opoug, utrepioxuouv ol Eidikoi Opol.

‘E¢ouciodoTnuévog Kdroxog Kdprag' onpaivel To TpoowTTo TTpog To otroio n Tpdamela ekdidel KapTa kail £xel TO SIKAiwKa va XPNOIMOTIOIET TV
Kapta, yerd amd aitnon Tou Katéxou Kaptag.

‘ESouciodoTnpévog XpAoTNG’ onuaivel To QUOIKO TTpdowTo TTou e§ouciodoteital amd Tov Kdatoxo Kdaptag va éxel mpdofacn oto Aoyapiacud
KapTag péow Twv AKTOwy Wneiakng Tpatredikng.

‘Epydoipun Hpépa’ onpaivel oTroladATToTe NUEPT TTANV TWV TPOTTECIKWY APYIWV.

‘Etaipeia Amodoxng kai Eme§epyaciag ZuvaAlaywv KapTwv’' onuaivel Tov/TOug opyavioud/olg o/ol oTroiog/ol  atrodéxeTal/ovial Kai
emeCepydadeTai/ovtal Tn ZuvaAAayn Kaptag n otroia akoAoUBwg atrooTéAAeTal otnv TpdTrela.

‘KapTa’ onuaivel TNv/TIG TNIOTWTIKA/EG KApTa/eg TTou ekBideTal/ovtal atrd TV Tpdtela Trpog Tov Katoxo Kdaptag.

‘KAZ’ onpaivel otroiadrimmote Autéuarn TaueioAoyioTiky Mnxavr) Tng Tpamédng péow Tng otroiag utropei o Xprotng Kdaptag va éxer mpdafacn o€
TPOTTEQIKEG UTTNPETIEG, TTANV TNG avaAnyng PETPNTWY, PE TN Xprion Tng Kdaptag kai Tou PIN Tou kai/fy otroiouditrote GAAou GTOIXEIOU aTPAAEiag TTou
Tou ¢ntd n Tpdameda va xpnoipotroioel duvdpel Eidikwyv Opwv.

‘KaravaAwTAg’ onuaivel pUOIKO TTPOCWTTO TO OTTOI0 YIa OKOTTOUG Twv TTapovTwy Opwv XprRong kai ava@opikd Je Tn XprRon tng KapTtag evepyei yia
OKOTTOUG AOXETOUG UE TNV EPTIOPIKA 1 ETTAYYEAUATIKA TOU dpacTnpIoTNTA.

‘Kdatoxog Kdprtag’ anuaivel 10 QuUOIKO TTPOCWTTO TO OTTOI0 €X€l UTTOYPAWEl TNV aitTnon yia Tnv ékdoan KdpTtag oto évoud Tou Kal 0To dvopa Tou
oT1roiou TnpeiTal 0 Aoyaplacpog KapTag, 1 edv TTPOKEITAI YIa ETAIPEIQ i CUVETAIPIOUO, TNV ETAIPEIO  TOV CUVETAIPIONO TTOU €XEl UTTOYPAWEI TNV AiTNON
yia Tnv €kdoon kapTag o€ €va EEouaiodotnuévo Katoxo Kdaptag, kai oto évoua Tou oTtroiou (dnA. Tou Katéxou Kdptag) tnpeital o Aoyapiacuog
KapTag.

‘Aoyapiaocpég Kaprag’ aonuaivel Tov/Toug Aoyapiacud/oug Trou tnpeitai/odvral otnv Tpdmreda Kal GTOV OTTOI0 KATaXwPOoUVTal OAEG 0l GUVOAAQYEG TNG
KapTtag.

‘Népog’ onuaivel Tov Tepi TNG Mapoxng kai Xprong Ymnpeoiwv MAnpwpwy kai MpdoBaong ota XuatAuata MAnpwpwv Noépo Tou 2018,
N.31(1)/2018, wg autdg duvaTtd va TpoTToTToIEITAI KaI/T) avTikaBioTaTal atrd KaipoU €1G Kalpov.

‘NMpo6cBetog Kwdikog Aogpaldeiag’ R ‘TIKA’ onuaivel To ZToixeio Ag@dAeiag Trou diatiBetal péow Twv YTmpeoiwv Alpha SecureCode kai €ival
KwAIKOG apiBudg piag xprong.

‘NMoA¥U Mikpr) Emixeipnon’: onuaivel emixeipnon Tou Katd Tov Xpovo auaTaong Tng mapolaag eival ETTIXEIpNon Katd Tnv €vvolia Tou ApBpou 1 Kai
Tou ApBpou 2, TTapdypagor 1 kai 3, Tou TTapapTApaATog Tng ZuoTtaong 2003/361/EK.

‘PIN’ onpaivel Tov TTpoowTTiké pucTiké apiBud (personal identification number) TTou ammooTéAAeTan atté Tnv Tpdmeda atov Katoxo Kaptag pe prjvupa
SMS 1 Tov TpoowTTIKS HUCTIKSG apiBud Tov otroio o XpAaTng TnG Kaptag éxel emAéEel va xpnaoipoTrolei padi pe Tnv Kapta.

‘Zroixeia Ao@aleiag’ anuaivel Tig Kapteg, PIN, Kwdikolg ApiBuolg, Kwdikoug OTP, Kwdikolg XproTn, Mpdaobetoug Kwdikoug AopaAeiag (MKA),
roixeia TnAEQwVIKAG Avayvwpiong, BIOUETPIKG XOPAKTNPIOTIKG Kal/f) oTroiadrtrote dAAa dedopéva kal/fj oToixeia ac@aAeiag TTou oag {nTouue va
xpnoipotroifoete duvdpel Eidikwv Opwv.

‘Zroixeia TnAepwvikAg Avayvwpiong’ onuaivel TIg Aé€eig TTou kaBopifovTal amméd Tov Xpriotn Kdaptag yia xprion ota Aiktua Wneiakig Tpatredikig
Kail TTou dUvaral va XpnoigotroinBouv atrd eudg yia oKoTroUg TNAEQWVIKAG avayvwpiong o€ TNAEPWVIKEG GUVOIaAEEEIG peETagu Tou XprioTn Kal EPAG.
‘ZuvalAayég Kaprag’ onpaivel TN xpnoipotroinon g Kaptag A Tou apiBpod Tng yia Tnv ayopd ayaBwv A uTinpeciwv A TNV avaAnwn PETPNTWV
KaBwg kai Tn xpnoiygotroinon Tng Kaptag yia o1moieadrmote AAAEG UTTNPETIEG TIG OTToiEG TTAPEXE! Kal/f) Ba €10G&el oTo péNAov n Tpdmeda, €ite péow
Twv Wnoelakwv Kavahiwy gite pe T xprion tng Kaptag r) Tou apiBuou Tng ) e otrolodATToTE GAAO TPATTO.

‘Tpameda’ onpaivel Tnv ALPHA BANK CYPRUS LTD, pe apiBud eyypapng 923 kal pe eyyeypapuévo ypageio otnv dielBuvon lMwviag Xeidwvog &
FAGdoTwvog, MAateia ZTuhiavou Aéva, 1101, Aeukwoaia, cupTrepIAapBavopévwy Twv SIadoXwV Kal EKSOXEWV TNG.

‘Xpnotng Kaptag’ onuaivel Tov Katoxo Kdptag kai/f Tov E¢ouaiodotnuévo Kdatoxo Képtag kai/r) Tov E¢ouciodotnuévo Xprotn.

‘Wneiaka KavaAia’ onpaivel Ta yn@iakd kavaAia TTapoyng utrnpeaiwv g Tpatrédng TTou TiBevtal KGBe gopd otn didBeon Tou XproTn KapTtag péow
Twv oTroiwv ptropei o Xpnotng Kaptag va exteAei Zuvarayég Kaptag 1 GAAeg ouvallayég ry/kal va atmoaTéAAEl evTOAEG r/kal odnyieg A/kal va
AapBavel GAAeG TPATTEQIKEG UTTNPETIEG /KAl va ETTIKOIVWVEI apgidpopa pe Tnv Tpdmeda, KkaTd Ta avagepopeva atoug evikoug Opoug Kal aToug
TUXOV Eidikodg Opoug 1mou TTpoBAéTTovTal yia Ta KavaAia auTd, Xwpig Tn QUOIK TTapouaia MpoowTrikou NG Tpatrédng Kail TrepIAapPBavel Ta wnelaka
KavdaAia péow Twv AIKTOwv Wneiakng Tpatredikng Kabwg kail Twv AIKTOwY AUTOPOTOTTOINKEVWY ZUVOAAOYWV.
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2 H Kdapta

2.1 O1 mapévteg Opol XpAong agopouv Tn xpron amé tov Xpriotn Kdptag tng Kaptag n otoia Tou €xel mapaxwpnBei amd tnv Tpdamela. Ol
TrapovTteg Opor XpAong Ba 1oxUouv yia Kapteg TTou ekdidovtal og avTikatdaTaon Twv UPICTAPEVWY eKTOG av o Katoxog Kdaptag €1dotroinbei yia 1o
avtibeTo.

2.2 H KdpTa eival €ykupn pévo yia tn xpovikr) epiodo n otroia avaypdeetal o€ autrv. O Xpriotng Kdaptag dikaioUtal va xpnoipoTroiei Tnv Kdpta
povo katd Tn SIdpKela TNG TTEPIGdOU I0XU0G TTOU avaypA@eTal O QuTAv. X TTEPITITWoN TTou N TpdTreda ¢nTAcEl emoTpoen TNG KApTag i avakaAéael
TN XpAon g, o XpAoTtng KapTtag dev €xel OIKaiwpa va Tnv XpnoIhoTTolEl HETd TN Afyn TéT0I0G €180TT0INONG aTTd TNV TpdTeda.

2.3 H Kapta eival kai Topapével yia 0Ao Tov ouoiwdn xpovo, Trepioucia tng Tpdmedag kai o XpAoTtng Kaptag cival utroxpewpévog va Tnv
Trapadwaoel otnv Tpdameda, Koppévn, auéowg POAIG Tou ¢nTnBki.

2.4 Katd 1n xpron g Kdptag o Xpriotng Kaptag, Ba cuppop@wveTal P TOUG I0XUOVTEG Kavoviopoug Tng Kevrpikng Tpdrredag Tng Kutrpou Kai
TOUG 10XUOVTEG VOUOUG Kal Kavoviopoug Tng KuTrpiakrg AnuokpaTiag.

2.5 H TpdmeCa €xel To dikaiwpa va ekdidel emTPdaBeTeg KapTeg ae otroiodrmote TpdowTtro {ntioel o Karoxog Kdaptag, pe TAfRpn €uBuvn Tou
Katoyxou Kaptag. O1 mapovreg Opor XpAong Ba 1oxtouv kai yia Kdapta 1Tou ekdidetal o E¢ouaiodotnuévo Katoxo Kaptag pe autd tov TpOTTO.
EmmpdoBeta, n Tpatela Ba €xel To dikaiwpa oTToTESATTOTE Va akupwvel Kapta Tmou d60nke oe E¢ouciodotnuévo Katoxo Kaptag katdmiv ypamtig
aitnong Tou Karéyxou Kaprtag kai va ¢ntAcel atmd Tov E¢ouaiodotnuévo Katoxo Kaptag Tnv rapadoon Tng akupwBeioag Kaptag otnv Tpdamela.

2.6 H Tpdrreda dikaioUTtal KaTa TNV aTTOAUTO Kpion TNG, va ekdidel véeg KAPTEG O€ avTIKATAOTAGT TWV UPICTAPEVWV.

2.7 H Tpameda diatnpei 1o dikaiwpa va ¢nTAoel atmd Tov XpAoTn KAapTtag va TTPoREi 0 CUYKEKPIMEVEG EVEPYEIEG HE OKOTTO TNV EVEPYOTTOINGN TNG
véag Kaptag | 1ng Kdptag tnv omoia éxel TTapaAdBel o€ avTikaTdoTacn Tng u@IoTapevng Kdaprtag Tou, Tipiv Tou doBei n duvartdétnta va Tn
XPNOIUOTIOINOEL.

2.8 H TpdmeCa Ba xpewvel Tov Xpnotn Kaptag yia Tn xprnon g Kaprag oclpgwva pe Ta 6oa avagépovral oToug rapovteg Opoug XpARong Kai
oupgwva pe 1o TipoAdyio MpounBeiwv Tng Tpatédng (WG auTd TPOTTOTTOIEITAI KAI/f CUUTTANPWVETAI AT KalpoU €1G KalpOv Kal OnNUOCIOTIoIEITal JE
avapTtnon Tou oTnv IoTooeAida TG Tpatélng oto diadiktuo). O Kartoxog Kaptag e€ouaiodorei Tnv Tpdrreda va Xpewvel To Aoyapiacud Kaptag pe 1o
TTO00 TETOIWV XPEWTEWV.

3 XpARon Tng Kdaprag

3.1 01 KapTeg TnG Tpatédng utropoulv va xpnaiyotrololvral atrd Tov Xprjomn Kaptag wg akoAoubwg:

3.1.1 oTa Aiktua AutodaToTTOINUEVWY ZUVOAAQYWV: YIa TNV avaAnyn Kai Katdbeon YETPNTWY Kal yia TTpOcacn oTIg KATaoTAoEIG Aoyapiaouou Tou
Katdyou Kaptag pe Tnv Tpdrreda. MNa 1ig ouvaAAayég auTég, o Xpriotng Kaptag pétrel va kataxwpei 1o PIN Tou.

3.1.2 o€ punyavhuara autopatng avaAnwng GAAwv 1Id8pupdTwy otnv KOTrpo Kal o1o eEwTePIKG Ta oTroia £xouv Ta afuata MASTERCARD kai VISA,
ava@hoya pe 1o €idog TNG Kaptag, yia Tnv avadAnyn petpntwv. MNa 1ig ouvallayég autég, o XprRotng Kdaptag mpémel va BeBaiwbdei 6T 1O
pNXAavnNua autépatng avaAnwng emoeikvUel To ofjua TNG KapTag Tou Kal va kataxwpnioel 7o PIN Tou.

3.1.3  yia TAnpwur ayabwv Kal UTINPECIWV oTnv KUTTpo Kal OTO €§WTEPIKO, T OTToia TTAPEXOVTAl OTTO TTPONNBEUTEG O1 OTToioI ETTIOEIKVUOUV Ta
onuata MASTERCARD kai VISA avdAloya pe 1o €idog TNg Kaptag. MNa 11 cuvaAayég autég, o Xprotng Kdptag mpétrel va Befaiwbei 611 o
TTPouNBeUTAG EmMBEIKVUEI TO orjua TNG KapTag Tou Kal TTpéTrel va katayxwproel To PIN Tou ) va B€ogl Tnv uttoypagn Tou.

3.2 Ta oToixeia Tng KapTtag, ummopolv va xpnoiyotroindolv yia ZuvaAhayég Kaptag yia TTAnpwpn yia ayabd kal utrnpecieg péow dia@opwv
KAvVaAIWV (TT.X. péow S1adIkTUou, TNAEPWVOU I TaxUudPOUEIoU).
3.3 Ta oToixeia TTou gival amapaitnTo va TrapacyeBolv amd Tov Xpriotn Kdaptag oUtwg wate n ZuvaAiayry Kdptag va BewpnBei amd tnv

Tpdmeda 6T gival OedOVTWG £EouaiodoTnUéVN Kal va EKTEAEDTEI, gival Ta akéAouba:

3.3.1 o€ TePITITwon mou ¢ntnBei amd Tov Xpriotn Kdptag va mAnkTpoAoyroel 1o PIN og anueio mwAnong POS (electronic payment system at
the point of sale) a1o otoio £xel 1eBei N KdpTa, o kwdikég PIN.

3.3.2 o€ TrepiTTwon 1ou ¢ntnBei amd Tov Xprotn Kdptag va utroypdwel deATio TTWANONG/OUvaAAayrg OTO OTTOI0 QaivovTal T OTOIXEIQ TNG
Kdptag, n utroypa@n Tou deATiou TTWANGNG/GUVOAAQYAG,

3.3.3 ge TIEPITITWON ayopdg UTTNPECIWV Kal/j ayobwv péow GAAwv KavaAiwv (TT1.X. Méow BIadIKTUou, TNAEPWVOU 1 Tayxudpopeiou), Ye TNV
Karaxwpnaon/mapoxn 6Awv 1 opiopévwy até Ta akéAouba oToixeia NG Kaptag: apibud Kdptag, nuepounvia Angng Kaptag, évopa Tou
Xpromn Kaptag, Tov apiBud avayvwpiong TG Kaptag [(CVV/CVC)] o otroiog atroTeAeital ammd Toug TPEIG TEAeUTaioug apiBuoug TTou
avaypdgovTal aT1o Tiow pépog Tng Kdptag, AicuBuvon tou Katdxou Kdaptag i Aé€eig kAeidid.

3.34 o€ TTEPITITWAON ayopdg UTTNPECIWY Kal/fj ayaBwv péow BIadIKTUou atré TTPOUNOEUTA TTOU CUPMETEXE OTa TTpoypdupaTa «Verified by VISA»
kal «kMASTERCARD SecureCode», wg mpovoeital aToug Eidikoug Opoug Tng utnpeaiag «Alpha SecureCode».

3.4 H e€ouoioddtnon yia Tn digvépyela Zuvaldayng Kaptag koivoTroigital atnv Tpdtmeda pe TN Afwn amé tnv Tpdmeda Tng €vTOAAG yia Tn
dlevépyela TG ZuvaAdayng Kaptag n otroia €ite atmooTéAAeTal ateubeiag otnv Tpdamela amd Tov Xprotn Kaptag, €ite amd tnv Etaipeia
Amrodoxng kai ETregepyaciag ZuvaAiaywyv KapTwv.

3.5 Qg xpovog Awng NG evioAg yia Xuvahhayr Kaptag Bewpeital o xpovog katd Tov otroio n Tpdmeda AauBdvel Tnv evioAr yia dievépyeia
NG ZuvaAAiayng Kdptag, n omoia diapiBdotnke otnv Tpdameda eite ameuBeiag ammd Tov Xpriotn Kdptag €ite yéow Tou SIKAIOUXoU JECW TNG
Etaipeiag Amrodoxnig kai Emegepyaciag Zuvalaywv Kaptwv. Edv o xpdvog Afyng evioAng yia ZuvaAdayry Kdptag dev eival eviog
Epydoiung Huépag tng Tpatéldng, n evioAn yia dievépyeia Tng ZuvaAiayng KdpTag Ba Bewpeital wg va éxel AneBei Tnv emmépevn Epydoiun

Huépa.

3.6 To xpoviké onueio Trpiv T0 T€AOG TNG Epydoiung Huépag, avaAdywg Tng ZuvaAiayrig Kaptag, Tépav Tou otroiou KGBe Aapavouevn evioAn
yia Tnv dievépyela Tuvalhaynig KapTtag Ba Bewpeital 611 £xel AneOei Tnv emrépevn Epydoiun Huépa givar n 23:59.

3.7 2 TEPITITWON AVOAAWEWVY i KATABETEWY PETPNTWV 1 TITANPWHNAG KAPTaG oTa Wneiakd KavaAia kai/f) ota kataoTAuaTa TG Tpatrédng kai/f

oTig ATM dAAwv Tpatredwyv 1I0XU0UV Ta XPOVIKA onueia ARENG TTou ava@épovtal aTo emMouvNnuuévo Mapdptnua A.

Edv o XpAoTtng Kaptag kai n Tpdamela cupwvhioouv OTI n ekTéAeon TNG ZuvaAlayng KapTag apxidel o€ OUYKEKPIPEVN NUEPOUNVIa 1) OTO
TENOG OuyKekpIpEvNG TTEPIGdOU A TNV Nuépa TTou o KaTtoxog Kaptag Ba £xer diaBéoiya xpnuaTika Toad otnv Tpdrreda, o XpOvog O OTToi0g
Ba éxel oupewvnBei Bewpeital wg Xpovog AWng TnG £vioARg. Edv oupewvnBei un Epydoiun Huépa, n evioAll TAnpwung Ba Aoyidetal wg
va éxel An@Bei Tnv emépevn Epydoiun Huépa.

3.8 H KapTta ptropei va xpnoipotroigitarl yia ZuvaAiayég KapTtag i 24wpou BAgewg.

3.9 Sup@wveital ETagl Twv PepWwV OTI N KApTa TIPETTEI va XPNOIPOTIOIEITAl OTTOKAEIGTIKA atré Tov Xprjotn KdpTag TavioTe yéoa OTO avWTaTO
moTwTIKS 6plo Tou Aoyapiacpou Kdptag 1o otroio €xel eykpiBei atrd Tnv Tpdteda fi oTToIodATIOTE GAAO AVWTATO TTICTWTIKG OPIO EYKPIVEI N
Tpamega atmé kaipd g€ Kapd Kal To OTToi0 CUPPWVEiTal 0TI N Tpdmeda Ba Koivotroiei aTtov Katoxo KdapTag. Ze TTepiTITwon 6pwg TTou yia
otroiodnmoTe Adyo o Kartoxog Kdptag utrepBei To avwTaTo TMOTWTIKG 6pIo, €ival UTTOXPEWHEVOG, GUEDQ, €iTe N Tpdameda To aTTaITACEI €iTe
6X1, Kal, TNPOUPEVWY TwV TIPOVOIWV TnG IoxUoudag vopoBeaiag, va eEopAfoel Tnv utépBacn TAéov TOKwWV Kal/f] GAAwv €£6dwv Kal
emBapuvoewv 6TTwG TTPovooUvTal oToug TTapovTeg Opoug Xpriong.

3.10 H TpdTmreda éxel To SIKAiWPA va PEIWVEI TO TIOTWTIKG 6plo Tou Aoyapiacpol KEpTag HOVOUEPWG KAl XWPIG TNV TTPOoNyoUPEVN OUVAIVEDT) TOU
Kartéxou Képtag oTig repimTwaelg 61rou o Katoxog Kaptag fi o Xpriatng KapTag TTapaAeitrel va GUUHOPPWOE HE TIG UTTOXPEWOEIG TTOU EXEI
avaAaBel évavt Tng TpdTredag €ite SuvApEl TNG TTAPOUCAG CUPPWVIAG EiTe duvauel oTToIacdrTToTE AAANG CUPPWYVIAG TOU JE auTh KABWG Kal
aTIG TTEPITTTWOEIG OTTOU, KaTd TNV Kpion Tng Tpdrredag, n kivnon Tou Aoyapiacpol KapTag 1 n €Ktacn NG XPAonG Tou TIoTwTIKOU opiou B¢
dIkaioAoyei Tn diatrjpnon Tou.

Nogital 671, o€ TrePiTITWAON TToU N TpdTTeda aoKnOEl TO SIKAIWHPA TNG HOVOUEPOUG PEIWONG TOU TTICTWTIKOU OPioU WG avVWTEPW, N EKTACN TNG
peiwong Ba evatrokemal oTn SIKr TNG SIOKPITIKI EUXEPEIQ.

Ortav n Tpdarmeda aoknoel T0 dIKAiwUa TNG MOVOPEPOUG UEIWONG TOU TNIOTWTIKOU Opiou w¢ avwTépw, o Katoxog KdpTag Ba evnuepwveTal
YPATITWG TTEPi TOUTOU TO GUVTOPOTEPO dUVATO.

3.11 O Xprotng Kdptag ouppwvei 611 n Tpameda duvatal va kabopioel Kal éxel kaBopioel avwTata nueproia 6pia Xuvallaywv KdapTag kai
avwtata 6pia ava XuvaAiayn Kdptag Trou ptropei va diagEpouv availoya Pe To eV a®popolV avaAfYEIG HETPNTWV 1 AOITTEG GUVOAAQYEG Kal
avdAoya pe TNV KaTnyopia eUTTOPOU Kal XWPa OUVOAAAYAG, Ta OTToia PTTOPEI VO TPOTTOTTOIEI €iTE QUEAVOVTAG E€ITE PEILLVOVTAG AUTA, EiTE
pévipa gite TTpoowpivd, yia Adyoug ao@aAgiag ) otrolouadnmrote dAAoug Adyoug. O Kdatoxog Kaptag kal o E§ouaiodotnuévog Kdaroxog
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3.12
3.12.1

3.12.2

3.12.3

3.124

3.12.5

3.12.6

3.12.7
3.13

3.14

3.15
3.16

3.17

3.18

3.19

3.20

3.20.1.

3.20.2.

3.20.3.

3.20.4.

KdapTag putropolv va evnueEPWIVOVTaI Yia Ta NUEPHTIa Opla Twv ZuvaAlaywv KapTtag kai/f) yia Ta opia avd ZuvaAiayr) Kaptag atmoé 1o TuAua
Ymootpigng KapTtwyv Tng Tpatrédng oTa OToIXEia ETTIKOIVWVIAG TTou avagépovTal oo TEAOG Twv Opwv Xpriong.

AvdakAnon evioArg yia dievépyeia Zuvailayrg KapTag

O Xpromng Kaptag éxel dikaiwpa va avakaAéoel evioAn yia dievépyeia Zuvalhayng KapTtag aAAd oxi apyotepa atmé 10 XpOvo KaTd Tov
OTT0i0 N £VTOA KOTEOTN AVEKKANTN. Z€ TTEPITITWON TTOU N VTOAN diveTal oTnv Tpdrreda ammeubeiag atmo Tov Xpriotn Kdptag, auth kaBioTaTal
avéKKANTN POAIG AngBei atmd Tnv Tpdameda. e TepiTITwan TToU €VTOAR yia Tn dievépyeia ZuvaAiayng Kdprag kiveital ammd Tov dikaioUuxo
péow auTou, TéTE auT) KaBioTatal avékkAnTn POAIG o Xpriotng Kdptag diaBifdoel atov SIkaioUxo TNV €VIOAR yia Tn SIEVEPYEID TNG
>uvaAMhayig Kaptag kai/r) Tnv eouaiodoTtnon Tou yia Tn dievépyeia Tng ZuvaAAayng Kaprag.

TNV TEPITTTWON TNG Trapaypdgou 3.8 o Tavw, o XpRoTtng Kaptag propei va avakaAéael evioAn yia 1 dievépyeia ZuvaAlayng KapTag To
apyoTePO £wg To TEAOG TNG Epydoiung Huépag 1Tou Trponyeital Tou cup@wvnBEvTog XpOvou.

Edv o Karoxog Kaprag eivar KaravaAwtig i MoAu Mikpry Emixeipnon, 161 €X€I BIKQiwPA, OE OTTOIOOATIOTE OTIYMN, VA QVAKAAEOE
€¢oualodoTnon Tou €dwaoe oTnv Tpdteda yia TNV ekTéAeon oeipdg ZuvaAhaywv Kaptag wg mpog TIG HEANOVTIKEG TTPAEEIG TTANPWHAG.
Zupgwveitar 6Tl To ApBpo 64(4) Tou Nopou dev 1oxUel eav o Katoxog Kdptag dev eival KatavaAwtig 1 MoAd Mikpy Emmixeipnon.
Jupowveital o1 €§ouaioddTnon yia TNV ayopd ayabwv péow oxediwv aTtokwv O0cewv dev aTToTEAEl £60UCIOBOTNON YIa TNV €KTEAEON
HEANOVTIKWV TTPAEEWV TTANPWUNG.

MeTd Ta xpovikd 6pia TTou opifovTal oTig TrTapaypdagoug 3.12.1 — 3.12.3 avwTtépw, €VTOAR yia Tn dievépyeia ZuvaAlayig KapTag utropei va
avakAnBei yovo pe cupgwvia petagy Tou Kartdxou Kdaptag, Tng Tpatélng kal Tou SIKaioUXou (OTnv TTEPITITWAN TTOU N €VIOAR yia Tn
dievépyela ZuvaAhayng KapTag Kiveital pEow Tou SIKaloUxou ) atré Tov dIkaioUyo).

2 TePITTWON atmodoxng TNG avakAnaong até Tnv Tpdamela, wg avagépeTal avwTépw, N Tpdatreda duvatal va xpewaoel Tov Katoxo Kaptag
olpowva pe 10 TiyoAdyio TMpounBeiwv Tng Tpamédng (wg autd TpoOTTOTTOIEITAl Kal/ff CUUTTANPWVETalI atmmd KaipoU €IG Kalpov Kal
dnpooioTrolgiTal e avapTnon Tou oTnv 1I0ToceAida TNG Tpatrédng oTo BIadiKTUO).

Zupguwveital 611 To ApBpo 80 Tou Népou kai 6oa avagépovtal oTig TrTapaypdpoug 3.12.1 kai 3.12.2 o Tavw Sev 1I0XU0UV O€ TTEPITITWON
TTou 0 Kdatoxog Kaptag dev eival KatavaAwTng i MoAU Mikpr) ETrixeipnon. Ze tétoia mepittwon, ZuvaAiayr) Kaptag duvaral va avakAnBei
pévo pe aupgwvia TG Tpatédng, Tou Katdxou KapTtag kai Tou dikalioUxou (OTnv TTEPITITWON TToU N €VTOAR yia Tn dievépyeia ZuvaAAayAg
Kdptag kiveital yéow Tou dikaiouxou ) atrd Tov SIKaioUxo).

EvToAég yia Tn xpéwaon Tng KapTtag ota mAaioia oxediwv drokwyv 66cewv dev dUvavTal va avakAnBouv.

H Tpdarmeda diarnpei 1o dikaiwpa va dievepyei eAéyxoug oTig Zuvaliayég Kaptag wg péPOG Twv HPETPWY TTPOANWNG aTTATNG Ta OTToia
AapBavel. H Tpdameda kai/fy ol €§ouciodoTnuévol CUVEPYATEG TNG £XOuV dIKaiwPa va €TKoIVwvoUv pe Tov Xprotn KdapTag yia va Tou
avagéPouV To YEYOVOGg OTI €Xouv evToToBei UTToTiTeg ZuvaAhayég Kaprag.

Edv n Tpamela apvnBei va ekteAéael ZuvaAhayr Kaptag kai TTou n dpvnon €ival avTIKEIPEVIKWG aiTiohoynuévn, cupuwveital 61 n Tpdrela
ptTopei va emBAAAEl xpéwaon yia Tn yvwaoToTroinan TG dpvnong tng otov Kdatoxo Kdptag olpgwva pe 1o TigoAdyio MpounBeiwv Tng
Tpatédng (wg autd TPOTTOTTOIEITAI KAI/j CUPTTANPWVETAI aTTO KAIPOU €16 KaIpOV KAl dNPOCIOTTOIEITAl JE avaPTNaON TOU OTNV I0TOgEAIda TNG
Tpatélng oTto S1adiKTUO).

O Xpnotng Kaptag dev Tpétel va xpnaoiyotroiei Tnv KdpTta yia rapdvopo okoTro.

H Tpdmeda dev @épel eubuvn edv o XpRotng Kaptag dev utmopéael va Xpnolyotroifoel Tnv Kapta Tou o€ punyav autépatng avaAnyng
aAAou 18pUpaTog oTnv KUTrpo R 010 eEWTEPIKO.

H Tpameda dev Ba @épel euBuvn €dv n Kdpta dev yivel ammodekTr| Kai/f) amroppipbei atrd OTTOI0dATIOTE TPITO TTPOCWTIO | €4v 0 XpAROTNG
Kdaptag dev utropécel va Tn XpnoIhoTToIRaEl yia Tn dievépyeia ZuvaAlayrg KapTag yia otrolodnTroTte Adyo.

Otroladnmrote dlagopd peTagy Tou Katdyxou KapTag Kal OTTOIOBATIOTE TPITOU TTPOCWTTOU OXETIKA PE TIG ZuvaAhayég KapTag, dev PTTopEi pe
Kavéva TPATTo va eTTnpedoel TV uttoxpéwaon Tou Kardxou Kaptag va TTAnpwoel otnv Tpdrreda oTroladnTToTe OQEINA TTOU £XEI TIPOKUWEI I
eivalr guvdedepévn pe TN Xprion Tng Kaptag kal kapia atmaitnon A avratmaitnon tou Katdxou Kdptag évavt Tpitou Trpoowtrou dev Ba
ATTOTEAEI UTTEPACTTION 1 AvVTATIAITNON €vavTiov TG Tpatrédng.

Jupwveital TTepaITépw, 0TI O€ TTEPITTTWON €§oucioddTnang amd Tov XprRotn Kdaptag yia Tn Xpéwon Tng Kaptag ota TAdiola oxediwv
arokwv déocwv, n Tpdamela Ba TTpofaivel péow Tng Etaipeiag Ammodoxrg kal Emegepyaciag Zuvalhaywv KapTwv otnv TANpwuR otov
SIka10UX0 Tou TTo00U TTOU CUPPWVABNKE PETagu Tou dikaiouxou kal Tou XproTn Kaptag agaipwvTag até 1o Tood autd Ta SIKAIWHATA TNG.
O KdaTtoxog Kaptag amodéxeral 611 To Toad Trou Ba kataBdAel n Tpdmeda atroteAei Xpéog Tou TTpog Tnv Tpdrreda kal Ba ammoTTAnpwoei pe
v xpéwon Tng KapTtag pe Ta To0d Twv AToKwv 800wV KAl oUPpwva PE Ta aToixgia TTou Ba KoivotroinBouv otnv Tpdtela atmod Tov
SikaloUyo péow Tng Etaipeiag Atrodoxng kai Etre€epyaaiag Zuvalhaywv KapTwv.

Avémragpeg ouvaAlayég

O Xpnotng Kdptag ptropei va xpnoigotrolei Tnv TTapexopevn ammd Tnv Kdpta duvatdtnta SIEVEPYEIAG QVETTOQWY CUVAAAQYWVY yia Thv
€€O@ANON TOU avTITiHOU VOUIMWY GUVOAaYwWV o€ OTToIadATIOTE ETTIXEIPNON O1aB€TEl CUOKEUN TTOU UTTOOTNPICEl TN DIEVEPYEID «AVETTAPWV
guvaMaywvy» (EFT/POS contactless reader).

‘EkaoTtn avéTragn ouvaAlayr) OAOKANPWVETAl XWwPIg TOV ATTOXWPICHSO Tou owpartog Tng Kaptag ammd tov Xpriotn Kdptag, Tnv oTroia o
XpAoTtng Kaptag ogeilel va Trepdael pe TNV eutrpéoBia dwn Tng amé 1o €1d1kd pnyxdvnua amodoxng (EFT/POS contactless reader), péxpi 1o
gUaTnua va TNV avayvwpioel (scanning) Kal va Kataypdwel Tn cuvaAAayn.

O Xpnotng Kdaptag, TTpaydaToTTollvTag aveTTOQeG CUVOAAQYEG, €ykpivel kal atTodéxeTal, Xwpig Tnv TTANKTpoAdynon tou PIN Ttou, Tnv
ekdoToTe TTpaypatotroinBeica ouvaAlayr kai eouciodotei TNV Tpdmeda avékkAnTa va xpewvel TNV KapTta pe Tnv ovopaoTiKA agia Tng
OUYKEKPIPEVNG oUVAAAOYAG Kal va eE0PAET yia Aoyapiaoud Tou TNV TTIXEIPNON PE TO TTOGO TOU XPEWOTIKOU SeATiou TToU ekdideTal.

O XpnoTtng Kdaptag pe dikA Tou £uBUVN EVNUEPWVETAI VI TO EKAOTOTE TIBEPEVO aTTO KABE XWpPa XPNUATIKO 6pIo TTEPAV TOU OTTOIOU ATTAITEITAI
n TTANKTPoAdynon Tou PIN Tou XpAoTtn KdapTag yia Tnv £yKpion Kal OAOKARPwWOT) TNG avETTapng cuvaAAayng Kal o€ TEToIa TTEPITITWON €ival
uttoxpewpévog va TTAnkTpohoyei To PIN Tou yia Tn Sievépyeia guvalAaywy. Ze kdBe tepiTTwan o Xpriotng Kdptag duvaral va kavel xpion
NG Kd&ptag otnv aAAodatrA e Tov TTapadociakod TPOTTo, elgdyovrag Tnv Kapta ato Tepuatikd pnydavnua POS kal TAnkTpoAoywvtag 10 PIN
TOU Yyia Tn SIEVEPYEIA EKAOTNG CUVAAAQYNG.

4 Kardotaon Aoyapiacuolu

4.2

4.3

4.4

H Tpdrrea Ba apéxer pnviaia kardoTtaon Aoyapiacgpol Kaptag otov Kdroxo Kaprtag, ateAwg, otnv otroia Ba Trapouacidfovtal ZuvaAAayég
KdpTtag tmou éyivav atmmé 1n xprion tng Kdptag. To umrdAoitro 1o otroio Trapouciddetal otnv katdatacn Aoyapiacpol Kdprtag, Ba eEopAcital
wg €I8IKOTEPA OpIgeTal TNV TTAPAypaPo 6 Twv TTapdviwyv Opwv XprAong.

Edv o Kdaroxog Kaptag ival KatavaAwTng kai TrpoBaivel o€ katdBean peTpntwv atov Aoyapiacud Kaptag, n Tpameda £xel uTroxpEéwaon va
KaBIoTd TO 006 TNG KatdBeong dueoa diaBéoiyo. Edv o Katoxog Kaptag dev eival KatavahwTrg, n Tpamela €xel uttoxpéwan va kabioTd
d100éaipo To TTO0G TNG KaTGBeong Tnv emopevn Epydoiun Huépa perd tnv mrapaAafr Tou. Zup@uwveitalr OTI Ol TIPOava@EPOUEVES
UTTOXPEWOEIG TNG Tpatédng dev 1I0xUOUV OTTOU N KATABEDN YivETal O€ OTTOIOOATTOTE VOUIGUA GAAO atrd To Eupw. e auth TNV TTEPITITWON TO
000 TNG KaTdBeong Ba eival diaBéaipo evidg Tecodpwy Epydoipwv Hugpwvy atd 1o Xpdvo mou kabopidetal otnv Trapdypago 3.5 o
TAvW.

Supgwveital TTepaItépw 6T o€ TrepimTwon Tou o Kdroxog Kdptag dev eival KatavoAwTig A MoAd Mikpry Emixeipnon, n Tpdmeda £xel
Sikaiwpa va kabopidel To vopiopa oTo otroio Ba yivel n ZuvaAiayr Kdprtag.

H Tpdmela mapéxel Tn duvartdtnta atov Xpnotn Kdptag va armmoktd mpdoBacn oTa oTmocTIaouaTa 1 aviiypaga Tng KIVACEWS TOu
Noyapiagpou Kdaptag péow Twv Wnoelakwv KavaAiwy.

AsiToupyia Aoyapiaopou Kaprog

H Tpdmreda Ba xpewvel To Aoyapiaogud Kaptag pe Ta Tood dAwv Twv ZuvaAaywv KapTag ol otroieg £xouv yivel ye Tn xprion tng Kaptag amd

Tov Xprjotn Kaprtag.
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5.2

5.3

5.4

6.2

6.3

6.4

6.5

H Tpatmeda £xel To aréAUTO BIKAiWNPA VO CUPYWNQIoEl, OTTOTEDATTIOTE ATTOPACIOE!, XWPIG va £XEI UTTOXPEWON va TTpocidoTroifoel Tov Katoxo
KdapTag, OAeg TIG OPEIAEG TTOU TTPOEKUYWAY OTTO TN Xpron TNG KapTag Kabwg Kal oTTole0OATIOTE XPEWOEIG, £MBAPUVOEIG Kal/fi SIKNYOPIKA Kai
AaA\a ouvaen €oda, pe otrolodrTote Aoyapiacuod diatnpei o Katoxog Kaptag pe tnv Tpdmeda.

H Tpamela Ba xpewvel 10 Aoyaplacud Kaprag pe 10 Tood otrolwvOnTroTe ZuvaAdaywv KdapTtag ol otroieg yivovralr otnv Kotpo, eviog 1
Epydoiung Huépag atré tnv nuepounvia koivotroinong Twv ZuvaAAaywv Kdaptag otnv Tpdreda.

O1 MAnpwpég atov Aoyapiaopd Kaptag Ba Aoyifovral TrpwTta £vavTl Twv TOKWV Kal GAAwV eTTIBapUvVoEwY 1 £660wv Kal HETG Evavtl GAAwV
TTOOWV WE TN o€Ipd TToU €XouV KaTaxwpnBei otov Aoyapiaouéd Kaptag.

Tokol, Aikaiwparta, EmBapivoeig ko ‘E§oda

O Katoxog Kdaptag éxel Tnv umoxpéwaon va TAnpwvel otnv Tpameda tnv eAdxiotn &6on Tou Ba avagépetal oTn unviaia KatdoTtaon
Noyaplacpou Kaptag péoa otnv TakTA TTpoBeopia TTou Ba avaypd@etal oTnyv v Adyw unviaia kataotaon. O Kdaroxog Kaptag ptropei av 1o
emBuei, va TTAnpwaoel heyaAUTepo TTo00 atrd Tnv eAdyioTn ddéan, ) kal oAdkAnpo 1o utréAoiTro Tou Aoyapiacuol Kaptag. Edv oAékAnpo 1o
UTTGAOITTO TTOU @aiveTal oTn pnviaia katdotacon Aoyapiacuol Kaptag eEo@AnBei péoa otnv ToKTH TTPOBECTHia TTOU ava@EPETAl OTNV UNnviaia
katdoTtaon Tou Aoyaplacpou Kaptag, dev Ba xpewBei Tokog eTTi Twv ZuvaAlaywv KEpTag o1 oTToieg £X0UV Yivel KATA TOV Piva yIa TOV OTT0io
£xel ekdoBei n kardoTaon Tou Aoyapiaopol Kdaptag. Otrolieadnmote kaBuoTepnuéveg opelAég Ba aguptrepiAauBdvovtal oTo €KACTOTE VEO
uttéAoiTro, To otroio Ba TreplIAapBdvel 6Aa Ta TTOooG XuvaAAaywv Kdptag tmou éxouv yivel katd TTapdBaon Twv Opwv Xprong, Tuxov
KaBuaoTepnuéveg dOOE€IG, TOKOUG Kai/fy GAAeG eTIBapUVOEIG.

O Karoxog Kaptag mmou e€o@Aei TNV eAdXI0TN 660N 1} OTTOIOOATIOTE HEPOG TOU EKACTOTE OPEINGUEVOU UTTOAOITIOU TIEPAV TNG EAAXIOTNG dAONG,
€MBaApPUVETOlI JE TO CUPPWVNOEV XPEWOTIKO ETITOKIO ETTi TOU €KACTOTE OQPEINOPEVOU TTOO0U, ATIO TNV nUEpPopnvia die§aywyng TG KABe
ouvaAAayng PEXPI TNV NUEPOUNVIa EEOPANCEWG TOU. ZUVETTWG, Ba XPEWVETAI TOKOG OTO EKACTOTE UTTOAOITTO TTou Ba @aiveTal OTn unviaia
katdotaon Tou Aoyapiacpou Kdéptag, oe nueprioia Bdon, pe PETaBANTO €mTOKIO, TO UWOG TOU OTTOIOU KATd TO XPOVO €TOINACIOG TNG
TTapoUoag CUPPWVIag Eival ........... % €TNOiwg yia ouvaAAayéG TTOU a@OpPoUV OAVOANWEIG HETPNTWV KAl ........... % €TNOiWG yia AoITTéG
ouvaAhayég. Ta Tov uttoAoyiopd Tou Ba Aoyifovtal o PAveEG TTPOG O0EG MEPES €XEl O KaBévag kal Ba AauBaverar wg diapétng TO
nuepoAoyiakd €Tog To oTroio atroTeAeiTal ammd 365 nuépeg | otV TepiTTwon digekTou £€Toug aTTd 366 Nuépeg. O TOKOG Kal To SIKAiwUa
utrepnuepiag Ba kepaAaloTrolouvtal KaBe £€1 prveg, kartd Tnv 30" louviou kai 31" Aekepfpiou ekdoTou £Toug Kal Ba IgxUouv TéG0 TIpIV 6O Kal
METG oTTOIadATIOTE aTraiTnon Ka/r) AIKAOTIKA ammépaacn.

Y& TEPITITWON KATA TNV OTToia To Tood TNG eAAXIoTNG &00nG TTou KabopideTal oTn unviaia kardataon Tou Aoyapiacpou Kdaprag, 10 otroio
kaBioTatal TTAnpwTéo duvapel TNG TTapoloag CuP@wviag, 8ev TTANPwOEi KaTd To Xpdvo TTou TTPORAETTETAI OTNV pnviaia KATGoTOON TOU
Noyaplacpou Kaptag i av oTroladATToTe TTANPWHN €ival yia TToG6 PIKPOTEPO aTTO TNV €AAXIOTN dOON N OTToia avaypd@eTal oTNV KATaoTaon
Tou NAoyapiaopou Kdaptag, o Karoxog Kaptag 8a mAnpwvel emmmpdobeta amd Tov TOKO O OTToiog AdN XPEWVETAI ETTi TOU UTTOAOITTOU TOU
TNOTWTIKOU Opiou SuvAEl TNG TTAPOUCOS CUHUPWVIOG KOl TOKO UTTEPNUEPIAG TTPOG .......... % eTnoiwg («o TOkog YTepnuePiag») €TTi TOU TTOOOU
NG €AaxIoTNg O60NG TTou ETTPETTE va gixe e§opAnBei. O Tokog YTepnuepiag Ba XpewveTal yia KABE urjva TToU TO UTTOAOITTO TTAPAUEVEI
amAfpwTo PETA TNV AAEN TNG TaKTAG TTpoBeouiag TTou kabopileTal oTnv pnviaia katdotaon Tou Aoyapiacpou Kaptag. H xpéwon Tou Tékou
YTmepnuepiag Ba Travoel Katd Tnv nuepopnvia eE6@ANONG Tou TToooU Tng eAdXIOTNG dGaNG.

Napdadeiypa A

>& pnviaia KoTAoTaoN Aoyapiacpou KAPTAG TO XPEWOTIKO UTTOAOITIO TOU AOyapIaopoU KAPTAG avépxeTal aTo Tood Twv €500 kai n eAdxIoTn
06an eival €50 (n eAaxIoTn 860N KaBopioTNKE, SUVAMEI TWV OPWV TNG OXETIKAG CUPPwViag, ato 10% Tou GUVOAIKOU OQEINGHEVOU UTTOAOITTOU
TTOU avaypd@eTal TNV pnviaia kardotaon Aoyapiacpoul). O KAToX0g KAPTAG £XEl UTTOXPEWAT, ME BACN TNV OXETIKA CUUQWVIA TTIOTWTIKAG
KAPTAG, va TTANPwaoEl To TToG6 Twv €50 £vidg TNG TTPOoBEeCiag TTou KaBopIZeTal OTNV Pnviaia KOTAoTaon Tou Aoyapiacuou aAAd TTaPaAEITTEl
va 10 TPagel. Qg ek ToUTOU, Yyia KABe prva TTou 1o TTo0d Twv €500 Trapapével amAfpwTo PETA TNV AREN TNG TOKTAG TTpoBeopiag TTou
KaBopileTal TNV pnviaia KatdoTacn Tou Aoyapiacuou KApTag, To Tood Twv €50 Ba xpewveral ye PoOabeTo TOko TMPog W% eTnaiwg
(®nAadn, Y% eTnaiwg épav Tou X%, TO OTTOIO €ival TO CUPQWVNBEV XPEWAOTIKO ETTITOKIO, PE TO OTTOIO AON XPEWVETAI TO TTOOO AUTO WG HEPOG
Twv €500). Evvoeital BeBaiwg 6T ye TNV €§6@ANCON Tou TToooU Twv €50 Tralel auéowg N XPEWan Tou TOKOU UTTEPNMEPIOG a€ oXEON HJE QUTO.
Napadeiyua B

Z& pnviaia KaTadoTaon Aoyapiacpou KAPTAG TO XPEWOTIKG UTTOAOITIO TOU AOyapiaopoU KAPTAG avépxeTal oTo Tood Twv €500 kai n eAdxIoTn
d6on eival €50 (n eAdyioTn d6on KaBopioTNKE, SUVANEI TWV OPWV TNG OXETIKNAG CUMPWViag, oTo 10% Tou GUVOAIKOU OQEIAOUEVOU UTTOAOITTOU
TTOU avaypd@eTal TNV pnviaia kardotaon Aoyapiacpoul). O KATOX0G KAPTAG €XEl UTTOXPEWOT, ME BACN TNV OXETIKA CUUQWVIA TTIOTWTIKAG
KAPTAG, va TTANPwaoel To TTood Twv €50 evidg TnG TTpobeouiag TTou KaBopieTal oTnV Pnvidia KatdoTaon Tou AoyapiaguoU aAAG avt’ auTtou
TAnpwvel To TTooo Twv €10. Qg €k ToUTOU, YIa KABE prva Trou 1o TToad Twv €500 TTapapével atmAfpwTo PETA TNV AAEN TNG TOKTAG TTpoBeapiag
TTou KaBopifeTal oTnV Pnviaia KaTdoTaon Tou Aoyaplagpol KApTag, To Toood Twy €40 Ba xpewveTtal ge TTPOOBETO TOKO TTPOog W% £Tnoiwg
(®nAadn, Y% eTnoiwg Tépav Tou X%, TO OTTOIO €ival TO CUPQWVNBEV XPEWATIKO ETTITOKIO, UE TO OTTOI0 ABN XPEWVETAI TO TTOCO AUTO WG PNEPOG
Twv €500). Evvoeital BeBaiwg 6T ye TRV €§6@QANCN Tou TTogoU Twv €40 Tralel agéowg N XpEwan Tou TOKOU UTTEPNMEPIOG a€ ox£on Ye QUTO.
Napadeiypa

>¢ pnviaia KaTaoTaon AoyapliaouoU KAPTAG TO XPEWOTIKO UTTOAOITIO TOU AoyapiaopoU KAPTAg avépxetal oTo Tood Twv €500 kal n eAdxioTn
d6on eival €50 (n eAdyioTn d6on KaBopioTnKe, dUVAUEI TwV GPWV TNG OXETIKAG TUPPWVIag, aTo 10% Tou OUVOAIKOU OQEIAOUEVOU UTTOAOITTOU
TTOU avaypa@eTal aTnv pnviaia katdotaon Aoyapiagpou). O KATOX0G KAPTAG €XEl UTTOXPEWON, WE BACN Tn OXETIK CUP@WVIA TTIOTWTIKAG
KAPTOG, va TTANPWOEl To TTo00 Twv €50 eviog TnNG TTpoBeopiag TTou kKaBopiletal oTnv unviaia katdoTaon Tou AoyapiagpoU Kal Oviwg To
TPATTEl ( TTANPWVEl peyaAuTepo .x. €100). QoTdao, yia kdBe pAva TTou 1o TTood Twv €500 TTapapével aTmARPwWTO PETE TN AAEN TNG TOKTAG
TpoBeopiag TTou kKaBopileTal oTn unviaia KatdoTaon Tou Aoyapiacpou KAPTag, To v AOyw o@elAduevo TTood Twv €500 kal To oo Twv
ouvaAAaywv TTou Ba TTpayuaToTToinBolv PEXP! TNV nuepounvia €£6@AnoNG Tou Tooou Twv €500, Ba xpewvovtal PE TO CUPQWVNBEV
XPEWOTIKO ETTITOKIO TTOU OPIfETAI OTN OXETIKA CUPPWVI TIOTWTIKAG KAPTAg wg X%, atrd Tnv nuepopnvia die§aywyng Tng KaBe ouvaAAayng.
Evvoeital 611 pe Tnv €£6@Anan oAdkAnpou Tou utroAoitrou Twv €500 TTou avaypd@eTal Tn Ynviaia Katdotaon Aoyapiacuou, TTavel auécws n
XPEWGOT TOU GUPPWVNBEVTOG XPEWOTIKOU ETTITOKIOU O€ OXEON ME QUTO.

H Tpdmega dikaioutalr va petaBdAAel katd Tnv Kpion Tng kal otmmoTednTioTe, Yéoa ota TTAdiola TNG VOPOBETiag, Twv VOUIOUOTIKWY Kal
TNOTWTIKWY Kavovwy TTou 10XU0UV KGBE gopd, Twv GUVBNKWV TNG ayopdg Kal TNG agiag Tou XpriuaTog, To SIKAiWUa UTTEPNUEPIAG, TNV ETHCIA
ouvdpopn Kal Ta Aoird €€oda i emBapuvoelg. Tétola alhayrh Ba eivanr deopeuTikr yia Tov Kdatoxo Kdptag 1mou Ba AapBdvel yvwon pe
avokoivwan oTov nuepncio TUTo 1 ypaTTh €1dotroinon kal Ba 1oxUel atmd TNV nuepounvia Tou Ba kabopileTal oTnv avokoivwan A
€1doTroinon.

To ZuvoAiké Etioio Mpaypatiké Emrtékio (ZENME) éxel utroAoyioTei emri Tou ouvoAikoU k&oToug TNG TTioTwong yia Tov Katoxo KapTtag kai Tou
TEKPNPIOU OTI N TOTWON TTAPEXETAI YIA XPOVIKO BIACTNUA £VOG ETOUG.

To ZETME trepIAauBAavel TO GUVOAO TWV XPEWOEWV, CUUTTEPIAQUBAVOUEVWV TWV TOKWY, TWV TTPOUNBEIWY, TWV @OpwY, Twv ££60wV, daATTAVWV
KOl XPEWoewv TnG Tpatrédng yia Tnv €&étaan tng aitnong Tou Xprotn Kdptag f tn Aqwn oTmoiwvanTToTE TTANPOQOPIWY KOl OTOIXEIWV 1
BIEVEPYEIQ OTTOIOCONTIOTE EPEUVAG KAl HEAETNG OXETIKA PE TNV TTEPIOUCIOKI) KAl OIKOVOUIKY KATAOTACoN Tou Xprotn KAapTag, Twv TOKWYV, Twv
TTPOUNBEILY, TWV POPWY, TWV TEAWY, TwV £§6BWV, TwV ££6OdWV CUVOUOAGYNONG KAl ETOINACIOG TWV AVAYKAiWY £yypaQwY, OTTOIWVONATIOTE
TUXOV ao@OAicTPpWV Kal Twv KaBe GAAou gidoug apoifwyv TTou KaAeital va TTAnpwaoel o XpnoTtng Kaptag yia Tnv Tapolca GUP@WVIa Kal Ta
otroia yvwpilel n Tpdmeda. 1ov utroAoyiopd Tou XENME dev ouvutroloyidovtal otroladrtoTe £€€0da pe Ta otroia Ba empBaplvetal o XpAoTng
KapTag epdoov £xel TTapafei oTTOIGdATTOTE ATTO TIG UTTOXPEWOEIG Twv TTapovTwy Opwv Xprong.

Katd Tov utroAoyiopod Tou ZENME o xpdvog TTou JecoAaBei HETAEU TwV NUEPOUNVIWY TToU AauBdavovTal uTToyn eKQPAadeTal o€ €Tn A KAdopaTta
£€10UG. To £10G Bewpeital 0TI €xel 365 NUEPES (Yia Ta dioekTa €Tn 366 nuéPES), 52 efdopadeg 1 12 100xpovoug PhveS. O 1I00XPOVOG PNVAG £XEI
30,41666 nuépeg, ONAadn 365/12 cite avAkel o€ IOEKTO £T0G €iTE OX.

To Uwog Tou 2ETME Ba petaBaAAeTal og TTepiTTwaon Trou €1TEABEI oTroIadATTOTE GAAAY OTO ETTITOKIO, TOUG GPOUG ATTOTTANPWHAG, TO UWOG Kal
TN OUXVOTNTA TWV KATABOAWY, TNV PETABOAN TUXOV ETHOIOG CUVOPOUNG Kal TNV TUXOV ETTIBOAR VEWV XPEWOEWV i HETABOAX OTTOIWVONTIOTE
aTré TIG XPEWOEIG Ol OTTOIEG ava@EPovTal o TTAVwW OTI AduBAavovTal UTTOWnN KATé ToV UTTOAOYIOUO TOU.
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6.6 Av otrol0dToTe GAAO idpupa otnv KUtpo | 10 €§wTEPIKO Xpewaoel Tov XproTn Kdaptag kai/fy Tnv Tpdrmeda yia TN Xprion Tng MNXAvAg
auTopaTtng avaAnwng Tou, o Kartoxog Kaptag e¢ouciodorei Tnv Tpdatela va Xpewael ue 1o avaAoyo 1Tood 1o Aoyapiaoud Kéaptag.

6.7 O Noyapiacuédg Kaptag Ba xpewveral, ETITTAEOV Twv UTTOAOITTWV XPEWOEWV Ol OTTOIEG avaPEPOVTAl aToug TTapdvreg Opoug Xpriong, pe £§oda
Kal emMPBapUVOEIG OTIG TIEPITITWOEIG Ol OTTOIEG TTEPIYPAPOVTAI TTI0 KATW. TOo UWOog Twv €E6dWV Kal ETRAPUVOELWY ava@EépeTal aTo TIHOAGYIO
MpounBeiv TNG Tpatréldng (WG autd TPOTTOTTOIEITAl KA/l CUPTTANPWVETaI aTTd KaIpoU €1G Kalpdv Kal dnUOCIOTIoIETal JE avapTnon ToU OTNV
1oTo0€Aida TNG Tpatrédng oTo diadikTuo):

6.7.1 eTriola cuvdpopn yia TNy Kdpta kai yia kaBe emmpdoBetn KapTa 1Tou ekdideTan duvdpel Tou apBpou 2 TTIo TTavw.

6.7.2 avaAnyn YETPNTWV PE TN Xpron Tng Kaprag.

6.7.3 £€¢oda oxeTIKG pe TV emavékdoon Kaptag kai/fy PIN og repimtwoeig 61rou €€’ utraimotnTag Tou Xpriotn Kaptag, £xel atroAeaBei, KAaTTei,
kataoTpagei N Kapta ) £xel atmoAeoaBei, kKAaTrei ) atrokaAu@Bei To PIN.

6.7.4 av TTANpwHn yivel ue emmitayr kai n ev Adyw emmtayr) 8ev TIUNOEi oTnV TTPWTN TTapouaiaacn.

6.7.5 KGBe Qopd TTou o Kdatoxog Kaptag utrepBaivel To MOTwTIKG 6pio Tou Aoyapiacpou KapTag.

6.7.6 ME TNV UTTOYPAPN) TNG CUPPWVIAG, TEAN XAPTOOAHWY, ..ccvverrieienens

6.8. O Kdartoxog Kdptag cupewvei va kataBaAel otnv Tpdammela ommolodATToTe T00d TO oTroio N Tpdmela Ba ¢nTroEl ava@opIKA UE OTTOIEGONTTOTE
datrdveg, empapdvoelg kal €€oda (TUUTTEPIAAUBAVOPEVWY, XWPIG TTEPIOPICUOS, TwV OIKNYOPIKWY £668WV KOBWG Kal TwV TEAWV XOPTOCHHAvVAng
OTTOIWVONTIOTE £YYPAPWY, TEAWV Kal EOBWV YIa EPEUVA OE OTTOIOOATIOTE ETTICNUO APXEIO / ATTOBETAPIO, YIa TTIOTOTIOINON £YYPAPWY, VIO EYYPOPH
eyypaewyv atov E@opo ETaipeiwdv, yia ac@aAion akivntng TTepIouaiag KATT.) Ta oTroia ugioTatal N Tpameda o€ oxéon PE TNV agloAdynon aitnong
yla Trapaxwpnon Tou MioTwTikod Opiou, olvtagn, ekTéAeon kal epapuoyn Tng Trapoloag ouppacng. O Kdrtoxog Kdaptag amodéxetal Kai
OUPQWVEI 6TTWG TTANPWaoel oTnv TPdTela OTTOIOBNTIOTE TETOIO TTOOO, OTTOTEDNTTOTE KAI AV aUTO TTPOKUWEI KAl OTTOTESNTIOTE KI AV AUTO TOu
{ntnBsi, €101 woTe N TpaTTeda va TTapapPEVEl TTAPWGS atrolnuIwPEVn OE OxEoN PE TETola £€00a.

6.9. EmmpooBeTa kal ev TTAON TEPITITWOEl, N Tpdtela dikalouTal va XPewvel o oTrolodnTroTe Aoyapiaoud Tou Katdyxou Kdaptag otnv Tpamela
OTTOIOdNTTOTE TTPAYHATIKG €080 Ta OTToia aUTH) BeAe oTToTEDNTTOTE KATABAAEI i} UTTOOTE OTA TTAQiCIa TNG agloAdynaong ) TG cuvopoAdynong f
NG UAoTToinong 1 TNG TTapakoAoudnong A TG emavagioAdynong f Tng avabewpnong TG TTapoUoag CUUPWVIOG KAl TwV £EA0PANICEWY TTOU
TTapéyovTal KaTd KalpoUg Og OX£ON PE AUTH.

6.10.0t1av n Tpdmeda kpivel OTI XpeiddeTal va dievepynOei eKTiNON A ETTAVEKTIUNON AKivnTNG TTEPIOUCIAG N OTToia aTroTeAEl 1) UTTApXEl TTPOBEoN va
amoteAécel e€aoc@dlion yia TG utroxpewoelg Tou Katdyxou Kdaprtag mpog tTnv Tpdrmeda duvduel ) o€ Ox€On WE TNV TTOPOUCA CUUQWVIa
(TrepiIAapBavopévwy, Xwpig ETTNPEACHS, KAl TwV TTEPITITWOEWY OTToU N SIEVEPYEIA TNG EKTIUNONG A TNG ETTAVEKTIUNONG TTPOKUTITEL, AUEOWGS N
eUPEOWG, atd To €KACTOTE I0XUOV KAVOVIOTIKO TTAQiCIO i} o€ oxéon Pe avaBewpnon ) emavagioAdynon Twv ToTWTIKWY JIEUKOAUVOEWY TOU
Katdyou Kaprtag ) ota mAaioia Tng diegaywyng otnv Tpdmreda oTroloudATIOTE EAEYXOU (EITE ECWTEPIKWG EITE ATTO OTTOIOBATIOTE TPITO TTPOOWTIO)),
n Tpameda Ba dikaloutal va avaBéoel TNV ev AGyw epyacia O€ TTPOCOVTOUXO EKTIUNTHA TNG ETTIAOYAG TNG KAI VA XPEWOEl TNV ApoIfr) Tou Kal
oTtroladnTroTe GAAa cuvaer €oda o orolodnTToTe Aoyapiacuo Tou Katdxou Kaptag otnv TpaTreda.

6.11.Eav Kapta oe EYPQ xpnoipgotoinBei yia ZuvoaAdayr) Kaprag oe voépiopa dAAo ammd 10 EYPQ, Ta mood Twv ZuvaMaywv Kaprtag Ba
petaTpémTovral oe EYPQ amd Tnv Visa International i MASTERCARD (avaAdywg TnG TTEPITITWONG) XPNOIMOTIOIWVTAG TNV TIMA CUVOAAAYHATOG
TnVv otroia n Visa International 1 MASTERCARD 6Ba kaBopiogl TNV nuépa PETATPOTTAG.

6.12.Edav Kapta o€ vopiopa dAho atmo 1o EYPQ xpnoipotroinBei yia Xuvalhayny Kaptag o€ vopiopa aAdo atéd 1o EYPQ, Ta moad Twv ZuvaAAaywv
Kaptag Ba peratpémovial oe EYPQ amé mnv Visa International i MASTERCARD (avaAdywg Tng TTEPITITWONG) XPNOIUOTIOIWVTAG TNV TIYN
ouvaAAdypaTog Tnv otroia n Visa International f MASTERCARD 68a kaBopioel Tnv nuépa peTatpotrig. AkoAoUuBwg, n Tpateda Ba Ta YETOATPETTE
oT1o vopiopa TG Kdprag, XpnoIpoTrolwvTag Tn GUVOAAQYHOTIKR 100TIgia TTou KaBopiletal amé tnv Tpdameda n omoia Ba 1oxUel Katd Tnv
nuepounvia xpéwong Toug oto Aoyapiaopd Kaptag kal Ba xpewvel emMITTAéov €§oda PETATPOTIAG Kal/f) TTpounBeieg. To TTooo Twv ££6dwWV Kal
TpounBeiv Kataypdagetal ato TiyoAdyio MpounBeiwv NG Tpatédng (wg autd TPOTTOTTIOIEITAI KaI/f) CUPTTANPWVETaI aTré KaipoU €1G KaIpOV Kal
dnuoaCIoTIOIEITAl JE AVAPTNON TOU OTNV 1I0To0€AiIda NG Tpatrédng oTo dIadiKTuo).

6.13.MAnpogopieg yia TiG 1I0X00UGEG GUVAAAQYUATIKEG I00TIPIEG PTTOPOUV va {nTnBolv a1rd otrolodiTroTe KatdoTnua TG Tpatrédng r amé 1o TuAua
YmooTtrpigng KapTwv oTa aTtoixeia eTTKOIVWVIag TTou avagépovtal oo TEAog Twv Trapdviwy Opwv Xprong, €ite oTov AladiKTuakd TETTo TnG.

6.14.2upewveital 6T To ApBpo 62(1) Tou Néuou dev 10xUel o€ TrepiTTwon TTou 0 Katoxog Kaptag dev gival KatavaAwTtrg ) MoAU Mikpry Emixeipnon,
KAl OUVETTWG N Tpdteda diaTnpei To diKaiwpa va xpewvel Tov Katoxo KapTag yia TNV eKTTAAPWOTN TwV UTTOXPEWOEWY EVNHEPWONG TTOU UTTEXEI i
yia Ta 1opBwTIKA Kal TTPoANTITIKG PETPa TToU ogeilel va AapBdavel duvdpel Tou Népou.

6.15.AeTrTopépeleg AWV TwV BIKAIWPATWY, XPEWOEWV Kal EMBapUVOEWY TTOU Twpa IoxUouv TrapaTiBevral ato TigoAdyio MpounBeiwv Tng Tpatéldng
(wg autd TpoTTOTTOIEITAI KAI/f CUUTTANPWVETAI aTTO KalpoU €16 KAIPOV Kal SNPOCIOTIOIEITaI JE avdpTnan Tou aTtnv IoToogAida Tng Tpatélng oTo
010dikTUO), TO oTToio eival diaBéoiyo ae 6Aa Ta Kataotiuara Tng Tpatrédng kai Tov Aladiktuakd Tomo tng. H Tpdmela diatnpei 10 dikaiwpa,
KATOTIV €160TT0IN0NG dU0 UNVWV VA AUEOMEIWVEI TO TTOGO TwV OIKAIWHATWY, TTPouNBeIwV Kal/fj emMBapUVOEWY TTOU Ava@EPOVTal aVWTEPW Kal/f
va emmIRAaAAel dAAa £€0da, auvdpopEég Kal/f eTTIRaPUVOEIG.

7 ®uAagn Kaprag kai/i} PIN, amrwAeia Kaptag kail pn e§ouciodotnuévn xpnon tng Kaprag

7.1 O Xprotng Kaptag utroxpeoUTal va XpnaipoTrolei Tnv KdpTta olp@wva pe Toug rapdvreg Opoug XpAaong ol otroiol SIETTOUV TNV €kdoan Kai Tn
XpPAon NG Kai, e1dIkéTEPA va AauBdvel dAa Ta TTpogrkovTa PETPA yia TNV ao@aAr] UAAEN Kal Tnv atmoTpoTrA TnG ddAIag xprong Tng Kaptag
Kai/f) Twv oToixeiwv NG kai/r) Tou PIN. EVOeIKTIKE, TTPETTEL

7.11 va dlaypdwel yévipa 1o yrjvupa SMS  pe 1o otroio Tou €xel kolvotroinBei To PIN, apéowg poAig To rapaAdpel,

7.1.2 va uttoypdawel TNv KdpTta pe oTUAS diapkeiag apéowg HOAIG TNV TTapaAdpel,

7.1.3 va pnv emAéyel PIN 1o otroio gival elkoAa TTpoBAEyIuo,

7.1.4 va pn onueiwvel 7o PIN pe otroloverTroTe TPOTTO TTOU Va ETTITPETTEN TN oUVOEOH Tou pE TNV KApTa Kal va Pnv QUAGEl oTroladATToTe OnUEiwon

TTou agopd 10 PIN padi ye Tnv KdpTa Tou A TIG KATAOTACEIG TWV TPATTECIKWY TOU AOyapIaoUwV Kal va AapBdvel kdBe eUAoyo PETPO yia Thv
ag@aii euAagn Tou PIN

7.15 va pnv karaypd@el 1o PIN 1} dAAo kwdikd apiBud o€ euxepwg avayvwpioiun yopen, 1Idiaitepa Tavw otnv Kdpta fj g GAAO avTIKEiMEVO TTOU
0 XpoTng Kaptag uldooel i petapépel padi ye Tnv Kapra,

7.1.6 va pnv o@QAvel OTToIOdATTIOTE TIPOOWTIO VA XPnolhoTroinoel Tnv KApTa Tou Kal va pnv ammoKaAUTITEl G€ OTTOIOdNTTOTE TTPOCWTTO
OTTOIEOONTTOTE AETTTOUEPEIEG TTOU apopouv Tnv KapTa Tou,

7.1.7 va unv atrokaAUTITEl Tov apiBud Tng KApTag Tou o€ oTToIovOATIOTE €KTOG 6TV XpnolyoTrolei Tnv Kdpta Tou étav Trpofaivel oe Zuvaliayn
KapTag,

7.1.8 Va PNV atrokaAUTITEl Kal va @povTidel dTTwg unv atmmokaAuBei To PIN Tou o€ kavéva TpdowTTo, TToIo Kal av gival autd, akOun Kal av Tou
{nTnosi,

7.1.9 va KaAUTITEl TOo TTANKTPOAGYIO KaTtd Tn Xpnon Tng Kaptag yia Tnv avaAnyn xpnudatwv améd pnyxavAuata autépatng avadAnyng Kai To

TANKTPOASYIO oTO oTroio KaTayxwpei To PIN yia 1n dievépyeia otroiaadrroTe ZuvaAlaynrg KapTag kai va Trpofaivel o€ OAa Ta EVOEIKVUOHEVA
UETPA yIa va @povTioel 0TI dev gival duvatd va yivel opatd 1o PIN Tou TNV wpa TTou TO XPNOIKOTIOIEI,

7.1.10  va cuppopwveTal P OAEG TIG 0dnyieg TG oTToieg Ba Tou Koivotroiei N Tpdmeda atéd kalpoU €IG KAIPOV OXETIKA PE TNV ag@aAr @UAagn Tng
Kdaptag Tou kai/ij Tou PIN,

7.1.11  va emkoivwvei pe TNV Tpdmeda 1 otrolodroTe TPOowTTo uTTodelKBei amd Tnv Tpdmefa AMEZQZX pdAig oupBei otroiodrmote amd Ta
YEYOVOTa TO OTTOI TTEPIYPAPOVTAI OTNV TTAPAYPAPO 7.2 TTIo KATW,

7.1.12  va diatnpei TavtoTte oTnV KaToxr Tou Tnv KdpTa,

7.1.13  va pnv amokaAuTiTel T0 PIN o€ mepimtwon dievépyeiag otmolacdnmoTte ZuvaAlayng Kdptag péow tou d1adikTUou, HECW TNAEQWVOU A
TaXudPOMIKA i GAAWG TTWG,

7.1.14  va xpnaoigoTtroiei ao@aAgig I0TOTOTTOUG (Websites) TTAnpwpwy yia Tnv dievépyela oTTolwvonTIoTE Zuvalhaywv Kaprtag,

7.1.15 og mepimtwon xpAong Tng Kdptag oto d1adikTuo va diatnpei Tov NAEKTPOVIKO UTTOAOYIOTH) TOU aO@QAAr] XPNOIUOTTOIWVTOG QVTIKA
TTpoypdupata (antivirus) kai TTpoypduuaTa TpooTaciag atd TpoypduuaTta spyware Kabwg Kal TTpoowTriKG Toixo acgaAciag (firewall),
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7.1.16  katd Tnv Xprion g Kdaptag oto diadikTuo, o Xpriotng Kdptag Ba pémmel va BeBaiwvetal 0TI EICEPXETAI OE I0TOOEAIDEG OI OTToiEG dIaBETOUV

wnoioko TTioToTroINTIKO ac@aAgiag (secure server certificate) yia va diac@alioel pe autd Tov TPOTIO OTI Ta OToIXEID TG KdpTag dev Ba
avTiypa@oUv Kal/fj KAaTToUv atrd oTTolodATIOTE TPITO TIPOCWTIO. ZTNV TTEPITITWON TTOU I0TOoEAiIda dev dIaBETEl WNQIOKO TTICTOTTOINTIKO
ao@aAeiag (secure server certificate), o Xprjotng Kaptag 6a atro@elyel Tnv TPooacn o€ TETOIEG IOTOOEAIDEG Kal €AV €I0EABEI TO TTPATTEI
PEPOVTAG 0 iBI0G TNV ATTOAUTN KA ATTOKAEIOTIK) €UBUVN yia oTToladATToTE {NUIG A OTTWAEIQ TUXOV UTTOOTEI 0 KAToX0G Aoyapiacuou.

7.1.17 va Tnpei TIg odnyieg xpriong Tou ekdidovtal atrd Tnv TpdTeda, amd kaipou €ig Kaipdv, ol OTToieg JIETTOUV Tn A&IToupyia Kai Xprion Tng

Kaptag péow twv Wnoelokwv KavaAiwv Kai ol otroieg Ba KolvoTtrolouvTal oTtov XproTn Kdaptag pe 61molo TpOTTo atmd Kaipou €16 KaIpov n
TpdTmela Kpivel TTIPOCPOPATEPO.

7.1.18  va @povTifel 6TIwG diaTnpei TIG KATaoTAoElg Tou Aoyapiaogpol KdapTag Kai TiG atrodeifelg ouvaAAaywy o€ ao@aAMOPEVO PEPOG KOl VO

PPOVTICEl OTTWG TIG KATAGTPEPE! TTPIV TIG TTETAGEI,

7.1.19  va eAéyxel TG KaTaoTAoelg Tou Aoyapiaopol Kdaptag pe Tpoooxn yia Tnv e§akpiBwon oTrolacdnToTe PN £ouaiodotnuévng ZuvaAAayng

Kaprag,

7.1.20  va diac@alidel 0TI N Kapta dev @elyel atrd TNV OTITIKA TOu £TTA@R KaTd Tnv diadikagia e§ouaioddTnong otrolacdntoTte XuvaAhayng Kaprag,
7.1.21  va eyypA@ETal KOI VO XPNOIMOTIOIET TIG a0@aAEiG UTTNPETiES Kai/f] EpapuoyEg TTou n Tpdtreda TTapéxel aTTod Kaipou €1 Kalpov, 000V agopd

TIG guvaAAay£g Tou, TNV acg@aAr] TTapoxn aToixeiwv Aoyapiacpol KdpTtag Tou aT1o dIadikTuo Kal TNV ac@aln xpron Tng KapTag Tou (TT.X.
Alpha SecureCode, Alpha Alerts).

7.1.22  E@o6oov kpiBei amd Tnv Tpdmela OT1 €xel TTPOKUWEI OTTOIOOATIOTE CUUPBAV/yeEyoveg TO OTIOI0 aTroTeAEl TrepITTwon €Ikalopevng N

7.2

7.3
7.3.1.
7.3.2.
7.4.
7.4.1.

TIPAYMATIKAG atrdTng A amelAng Katd TG acpdAeiag, n Tpdameda Ba eidotroiei Tov Katoxo KdpTag péow ao@ahoug diadikaoiag. Ze TETola
TepimTwon n Tpdmela ptropei va unv akoAoubrioel Tig evioAég Tou Katdxou Kdaptag kai/j va SiakOyel Tnv TTapoxr Tou Aoyapiaouou
Kaptag kai/j Tn xprion NG Kaptag, aAAG Ba emkoivwvroel pe Tov Katoxo Kdptag péow taxudpopeiou, nAekTpovikou Tayxudpopeiou,
TNAEQWVIKWG 1 PE OTToI08ATTOTE AAAO TPOTTO Kpivel TTpda@opo. IMNa 1o akotd autd, o Kartoxog Kdptag Ba mrpétrel va @povTilel woTe n
TpdtmeCa va diatnpei TTAVTOTE Ta TTARPN OTOIXEIA ETTIKOIVWVIOG TOU KAl VO TNV EVNMEPWVEI AUECO O€ KABE peTaBoAr] Toug. Edv n Tpatmela To
¢ntnoel, o Katoxog Kaptag Ba TTpETTEl va ETTIKOIVWVET padi TNG TO GUVTOPOTEPO duvaTo.

>e mepimTwaon 1ou o XpARoTng Kdptag avriAngBei 611 n KapTta €xel ammoAeaBei, kAatrei, i TTadoel va gival oTnv kartoxr Tou XpAoTn KapTtag n

o€ TTEPITITWON uTToWiag ek uépoug Tou XpRotn Kdaptag om mAnpogopieg TNg Kaptag €xouv utrokAaTtrei i mBavov va TUXOUV QVTIKEINEVO

KaTaxpnong, i T moavov va £xel yivel un egouaiodotnuévn xpron g Kaptag, karaotpo@n 1 un €ykaipn mapahafn tng Kdptag ) o€

TrepitrTwon 1ou 10 PIN €yive yvwoTd o€ Tpito TpdowTo i o Xpriotng Kdptag utrotrrevetal 611 10 PIN €yive yvwoTd o€ 1pito TpdowTO, 0

Xpnotng Kaptag Tpémmel apéowg va TNAEQWVACEI 0To TNAEQWVO +35722888777 otroTedTTOTE KATA TN SIGPKEID TOU 24WP0U, 1} OE TTEPITITWON

aAAayng Tou apiBuol autou, o Kdatoxog Kdaptag kai/ff o EEouciodotnuévog Katoxog Kdaprtag mpémel va €idotroiolv tnv Tpdmela o€

OTTOIOBATTOTE VEO apIBUO TNAEPWVOU TOuG KolvoTroinBei atrd Kaipou €1g Kalpdv amé tnv Tpdmela. MNa Adyoug acpaAegiag, otroladnTToTe

TNAEQWVAPATa aTov aplBud auté Ba KaTaypda@ovTal Kal Ba nXoypapouvTal.

O XpnoTtng Kaptag péTrel va e180TT0IEl AueTa Kal Xwpig kaBuaTtépnon Tnv Tpdrreda poOAIg avTIANgOEi:

TNV Katayxwpnon ato Aoyapiacgud Kaptag otmroiaadrote Zuvalhayng KapTtag mmou €yive xwpig Tnv e§ouaioddtnan Tou, A
TUXOV 0@AAua r} GAAN avwpaAia otnv Tpnon Tou Aoyaplacpou Kdptag atmé v Tpdrreda.

Aikaiwpa Tng Tpamédng va avaoTeilel Tn Xpron tng Kaprag:

Jupoewveital 61 n Tpdmeda dUvaTal (TNPOUPEVWY TWV TTPOVOIWY Tou Trepi Twv XupBdoswy KatavaAwTtikAg Miotng Nopou tou 2010, edv

e@apudleTal) va avaaTeilel TN xpAon TG KEpTag yia avTiKEIPEVIKWG aITioAoynuévoug AGyoug ol OTToiol apopouv:

7.4.1.1. Tnv aocgdAeia Tng Kaprag,
7.4.1.2. Tnv uttévola xprong xwpig e§oucioddtnan f déAiag xpriong Tng Kdptag, 1
7.4.1.3. onuavTika augénuévo kivduvo aduvapiag Tou Katéxou Kaptag va atrotTAnpwaoel To XpEOG Tou.

7.4.2.

7.4.3.
7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

>& TEPITITWOnN doknong Tou v Adyw SIKaIWUATOG, N Tpdmeda ival uTrdXpen va evnuepwaoel Tov Kartoxo KapTag yia Tnv avacoToAr TG Xpriong

NG KdpTag Kai yia Toug AGyoug TnG avaoToARg, eyypaewg | €1Ti GAAou oTaBepou péaou, edv gival SuvaTdv TIpIV TNV avaoToAr TG XPAONG TNG

KapTag ) 1o apyotepo apéowg petd. Noeital 611 n Tpdmeda dev €xel UTTOXPEWON yia TEToIO evnuépwan €av n evnuépwaon Ba aviéBaive e

QVTIKEIMEVIKOUG AOYOUG a0@aAgiag A €av n evnuépwaon atrayopevetal ammd omolodntroTe vouo Tng KutrpiakAg Anuokpartiag i Tou EupwTraikou

Aikaiou.

H Tpdrreda uttoxpeouTal va dpel TNV avaoToAr] Xpriong Tng KapTag i} va Tnv avTikataoTroel Ye véa KapTta HOAIG TTawouv ol Adyol avaoTOARG.
Edv, Tnpoupévwy Twv TTpovoiwyY Twv TTapaypdewy 7.6, 7.7, 7.8 kai 7.11, amodeixTei 6T ommoiadnToTe ZuvaAiayr) KapTtag TTpayuaTotroinenke
Xwpig TNV £€ouaioddtnaon Tou Xpriatn Kdptag, n Tpdmela uttoxpeouTal va emoTpéwel apéows oTtov Kdroxo Kaptag 1o Tood TnG ZuvaAiayng
Kaptag kai va emavagépel To Aoyapiaoud Kdptag otnv katdaTtaaon mmou Ba Bpiokdtav edv dev gixe paypartotroindei n uvaAiayn Képrtag.
Katd mapékkAion amré tnv mapaypago 7.5 o mavw, o Karoxog Kaptag duvatdv va uttoxpewOei va avaAdpel 6Aeg Tig {NUIEG TTOU GXETICovVTal
ME pn eykekpipéveg Zuvallayég Kdaptag péxpl avwratou mooou mevAvia (50) Eupw, yia Tig {nuIEG TTOU OTToppéouv aTmd Tn XPAON
atmoAecBeioag i khameioag Kaptag ) améd umeaipeon Kdprtag, ektdg €dv (a) n amwAeia, n kAo f n utegaipean 1ng Kdptag dev rAtav
duvatd va eviomoTei amd Tov Katoxo Kdaptag mpiv ammd tnv TAnpwun Kai epdoov dev evipynoe pe 06Ao, i (B) n ¢nuid TTPOKANBNKe atd
TPAEEIS 1 TTapaAgiwelg UTTAAAAOU, QVTITIPOCWTTOU R UTTOKATAGTAPATOG A ovTdTNTag aTnVv otroia n Tpdmela eixe avabéoel TIG dpaaTnpIOTNTEG
™mg.

Katd TrapékkAion atréd Tig rapaypd@oug 7.5 kai 7.6 o mavw, o Kdroxog Kaptag Bapuvetal yia 6Aeg TIg nui€g amd ZuvaAlayég Kdptag mmou

oxeTiCovTal pe Pn eykekpipéveg uvaAlayég KapTtag mmou rpayuatoTroijenkav oto Aoyapiacuéd tou, epéoov ol {nNuIEG auTég opeihovtal GTo OTI

evripynoe pe O00A0 1 dev eKTTANPWOE pia i} TTEPICGOTEPEG ATTO TIG KATA TO GpBpo 69 Tou Ndpou utroxpewaoelg Tou atd TPdBean ) Bapid apéAsia

(®dnAadn Tnv utToxpEéwaon va xpnaipoTrolei Tnv Kapta clpgwva pe Toug Opoug Xpriong tmou SIETTouv Tnv €kO00T Kail Xprion TG, va €I00TTOIEI TNV

Tpdmeda xwpig utraitia kaBuoTépnon POAIG uTToTréoel GTNV avTiAnWr Tou TUXOV atrwAela, KAOTIA, UTTECaipEan A PN eyKEKPIMEVN XPAON TNG

Kaptag kai va AapBdvel kdBe g0Aoyo PETPO yia TNV ao@ahfl @UAaEn Twv ZToixeiwv Ac@aleiog poAig TTapaAdBel Tnv Kdprta). Ze TéToia

TIEPITITWAON, TO AVWTATO XPNUATIKO TTOGd TTOU avagépetal o Tavw, dev e@appoletal. H Tpameda €xel mapdoxel otov Katoxo Kaptag Ta

KaTGAANAa péoa TTou TTapéxouv Tn duvaTtoéTnTa va TTPofei avd TTdoa OTIyPR 0€ yVwOoToTIoinon TUXOV atrWAEIng, KAOTTAG, utreéaipeong i uUn

eykekpIpévng xprion tng Kaptag, olpgwva pe 1o dpbpo 69(1)(B) Tou Néuou, xwpig emBdpuvon.

Katd mapékkAion améd Tig TTapaypdgoug 7.5 kai 7.6, o Karoxog Kaptag Bapuvetal yia oAdkAnpn TN {nuIG oTmd Jn eYKEKPINEVEG ZUVOAAQyEG

KdapTtag Tou TrpaypatoTtroi|enkav Katotiv dOAIag evépyelag ek pépoug Tou. Mepaitépw, o€ TETOIA TTEPITITWON ETTWHMICETAl Kal OAEG TIG

OIKOVOUIKEG GUVETTEIEG TTOU ATTOPPEOUV ATTO T XPron Tou atroAeaBévtog, KAaTTévTog, i utreaipeBéviog Méoou MANpwHWY YETA TNV €100TTOINCN

oupgwva pe 1o apBpo 69(1)(B) Tou Népou Trpog Tnv Tpdtreda.

H Tpdmela utroxpeoUTal va Trapéxel otov XpAoTn Kdaptag, Katémv aitnong, yéoa amodeigng g €1domoinong n omoia Sidetal duvdpuel TG

TTapaypd@eou 7.2 1o TTdvw 1) TNG aitnong yia dpon TG avacToAAg n OTToia ava@EépeTal oTnV TTapdypa@o 7.4, yia didotnua 18 ynvwy atmod tnv

€100T1T0iNCON 1 TNV AiTNON, AVTIOTOIXA.

Jupoewveital 6T n eubuvn TG Tpatédng n otroia TTPokUTITEl aTrd Ta dpbpa 7.6 — 7.8 o TTavw, TTEPIOPICeTal YOVO OTIG TTEPITITWOEIG OTIOU O

Kdaroxog Kdaptag eivar KatavaAwtig ) MoAU Mikpr) Emixeipnon. Zuvemwg, 1o ApBpo 74 tou Nopou dev 1oxUel av o Katoxog Kaptag dev eival

KaravaAwTng ) MoAU Mikpn Etrixeipnon.

O Xpriotng Kdptag éxel dikaiwpa va ¢noel emavépbwaon atd Tnv Tpdmeda epdaov TAnpopopnBei 611 otroiadnTroTe ZuvaAiayr) KapTtag n

otroia ekTEAéDTNKE e0paApéva ) Xwpig €§oucioddTnan kai n otroia BepeAildvel OXETIKO SIKaiwUa CcUPPWVA PE Ta 60a TTPOVOOUVTal GTOUG

Trapovteg Opoug Xpriong kai va eidotroincel v Tpdmeda xwpig adikaloAdyntn KabuoTépnon Kal To apyoTepo evidg 13 pnvwv ammd v

nuepounvia xpéwang ) MoTwaong, avaAoya Pe TNV TTEPITITWOT. ZUP@WVEiTal 6Tl o€ TrEPITITwaon TTou 0 Katoxog Kaptag dev ival KatavaAwThg i

[MoAU Mikpr) Emxeipnon, n mpoBeopia n otroia Ba 10xU0el Ba gival To Xxpovikd didoTnua Twv 2 pnvwv ammé Tn ZuvaAlayl Kaprtag.. e Tétoia

TEPITTTWAON, N Tpdmeda uTTOXPEOUTAI Va ETIOTPEWEI apéowg aTo XpAoTn Kaptag kal 1o apydTtepo €wg To TEAOG Tng emoépevng Epydoiung

Huépag petd Tnv evnuépwaon r Tnv €1do1roinan atd autdv, To TToa0 TNG PN €YKEKPIPEVNG ZuvaAlayig KapTag kal va eTTavagépel To XpewBévTta

Noyaplacud Tou oTnv KatdoTaon Tou Ba BpiokdTav €dv n un eykekpipévn Zuvaliayr Kaptag dev eixe mpayuatotroinBei. O XpAotng KdapTtag
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OUwG oup@wVei 0TI N Tpatreda dev Ba UTTOXPEOUTAI VA ETTIOTPEWEI TO €V AOYW TTO0O €AV €xel BATIuEG UTTOVOoIEG atrdTng. Nogital 611 n TTapouoa
TIpdvoIa Bev £TTNPEACEI TNV UTTOXPEWON Tou Katdxou Kaptag Bdoel Tng TrTapaypdgou 7.3 avwTépw.

7.12. O Xpnotng Kaprtag Ba cuvepyadetal pe Tnv Tpdmeda kai Ba 8idel atnv Tpdammeda OAeg TIG TTANPOPOPIEG TTOU YVWPICEl OXETIKA UE TIG OCUVONKEG
aTTWAEIag, KAOTTAG 1 KOKNG XProng Kai/fj utrowiag Kakng xpriong Tng Kaptag rj amokdAuwng Tou PIN og 1pito TpdowTro kai o Xpriotng KapTag
Ba Tpétrel va TTapel OAa Ta pETpa Ta otroia n Tpdmeda Bewpei avaykaia yia va Bondrocel otnv avdktnon Tng atmoAecBeicag Kaprag. Ze
TIEPITITWAON TTOU UTTAPXEl UTTOVOIa OTTWAEING, KAOTIAG A KOKNAG XPriong Kai/f utrowia kakng xprnong tng Kaptag r diapporg tou PIN o€ TpiTo
TpéowTro, n Tpdmeda £xel dikaiwpa va e@odiddel Tnv ACTUVOMIa UE OTTOIAdNTIOTE TTANPO®Opia OXETIKA pe Tov Xpriotn Kdaptag A Tnv Kdpta
Bewpei avaykaia.

7.13. Meta mou Ba yivel katayyedia otnv Tpameda o1 n Kdpta €xel kAatei, ammoAeaBei i uttdpyel OavATNTa KOKNAG XPong Tng, f o1 1o PIN éxel
diappevoel o€ TpiTo TTPOoWTIO, N KdapTa (eite eival oTnv katoxr Tou Xpriotn Kaptag, €ite TEPIEABEI GTNV KATOXI) TOU O€ PETAYEVECTEPO XPOVO)
dev TTPETTEI va XpnoiyoTroinBei ava atro Tov Xpriotn KapTtag aAAG TTpETTEl va KOTTET OoTa £€1 Kal va MIOTPagei otnv Tpdameda Gueaa.

8. EuBivn yia pn gkTéAeon N E0@AApéEvV EKTEAEON
8.1. Eav o Xprotng Kaptag auiofntei Tnv opOn ekTéAean ZuvaAhayng KapTtag f Tnv UtTapén OXETIKNAG £§ouaiodotnang, n Tpdmeda gépel 10 BApOg
Kal Ba mpémel va atrodeiel 6T og TéTOlO TTEPITITWON €EakpIBWOnKe n yvnoidotnTa NG ZuvaAlayng Kaptag, o1 n ZuvaMiay Kaptag
KOTaypa@nKe ETTAKPIBWG, KaTayxwprBnke aToug Aoyapiagpoug Kal dev eTTNPEACTNKE aTTd TEXVIKN BAGRN | GAAN duoAeiToupyia. Zup@wveital Ot
10 ApBpo 72(1) Tou Nopou dev IoxUel eav o Katoxog Kaptag dev eival KatavaAwTrg f MoAl Mikpry Emixeipnon kai cuvemwg n Tpateda dev
€uBUvETal WG TTPOAVAPEPETAl.
8.2. H Tpdmela, umoxpeouTal va emoTpéwel oTov KaTtoxo Kdaptag oAdkAnpo 1o moad ZuvaAAayng Kaptag n otroia Trpaypartotroiidnke Baoel
€€oua10d80Tnong Tou Xpnotn Kaptag, epdoov TTANpouvTal ol akOAouBeg TTPOUTIOBEDEIG:
8.2.1. n ZuvaAAayn Kaptag KiviBnke atrd dikaioUxo A HEow SIKaloUxXou Kal £XEl ON EKTEAEOTEI
8.2.2. o Kdartoxog KapTtag UTToBAAEI OXETIKO QiTNUA VIO ETTIOTPOPK EVTOG OKTW EROONASWY OTTO TNV NUEPOMNVIO XPEWONG:
8.2.3. kaTtd Tnv £€ouaiodoTnOn dev TTPOCdIOPIOTNKE TO AKPIRES TTOOO TNG ZuvaAlaynig Kdaptag, kai
8.2.4. 70 TOO6 TnG ZuvaAiayng Kaptag utrepBaivel To Tood TTou Ba avéueve ebAoya o Karoxog Kaptag, AapBdavovTag utréyn TiG TTPOonyoUHEVEG
Xpewaoelg Tou XpAoTn Kaprtag, Tig pdvoieg Twv TTapoviwv Opwv XpAong Kal TIG OXETIKEG TTEPIOTATEIG TNG OUYKEKPIYEVNG ZuvaAAayng
Kaprtag.

8.2.5. Nogital 611 o Kdtoxog Kdaptag dev dikaioUTal va €TTIKAAEGOEI AOyOug TTOU GUVOEOVTAI E HETATPOTIT GUVAAAGYUOTOG, EQOCOV EQAPUOCTNKE N
ICOTIYIO ava@opdg TTou €xel CUPQWVACTEI pe TNV Tpdmeda, oupewva pe Ta ApBpa 45(1)(d) kai 52(y)(ii) Tou Nopou.

8.3. Karomv arruarog g Tpatrédng, o Katoxog Kdptag uttoxpeouTtal va TTapdoxel GTOIXEIQ OXETIKA PE TO AiTUA TO OTT0io UTTORAAAEI Suvdauel TNG
Tapaypdeou 8.2.2 o Tmavw. Eviog déka Epydoiywv Huegpwv amd tnv mapaAafl TG aitnong €moTpong, n Tpdammela €ite emMOTPEPEI
O0AOKANPO TO 00O TNG ZuvoAAayng KApTag €iTe KoIvoTTolEl aiTloAoynuévn dpvnon €TTIOTPOYPNG, UTTOBEIKVUOVTAG oTov KdTtoxo Kaptag Tnv apxn
TNV OTToia UTTOPEi va UTTORAAEI KaTayy€EAia KOl TO Opyavo GTO OTT0I0 PTTOPEN va TTPOCPUYEL yIa eEWBIKACTIKN £TTIAUGNH TNG S1aPOPAG.

8.4. Zupowveital yetagly tng Tpamédng kai Tou Kardxou Kdprtag om o Kdatoxog Kdaprag dev dikaioUTtal €TMIOTPOPAG OTNV TIEPITITWAON OTTOU
TTAnpouUvTal ol akOAouBeg TTpoUTTOBETEIG:

8.4.1. 0 XpnoTtng Kaptag e§oucioddtnoe ameubeiag Tnv Tpdmela yia va ekTeAeaBei n Zuvalhayn KapTag kai

8.4.2. avdAoya Pe TNV TTEPITITWAON, O TTANPOQOPIES yia TN HEAAOVTIKA ZuvaAAhayn Kaptag TTapacxEtnkav f 1€Bnkav oTn diadBeon Tou Katdoyxou Kaprag
ato v Tpdmeda f atrd To SIKAIOUXO0 YPATITWG, TOUAAXIOTOV TEOOEPIG ELOOPABES TIPIV ATTO TNV NUEPOUNVIa XPEWaNG.

8.5. Zupouwveital 61 Ta ApBpa 76 kai 77 Tou Nopou dev e@apuolovTal kal CUVETTWG N Tpdatreda dev Ba @épel euBUVN oUPPWVA PE TIG TTAPaypa@oug
8.2 — 8.4 edv o Katoxog Kdprag dev givar KatavaAwTrg 1) MoAlu Mikpry Etrixeipnon.

9. Emkoivwvia

9.1. 0O XpnoTtng Kdaptag utroxpeouTal va evnuEPWVEL TNV TPATTECa O€ TTEPITITWON GAAQYIG OTTOIWVOATIOTE OTOIXEIWV ETTIKOIVWVIOG TOU.

9.2. O Xpnotng Kdptag, ytropei va emkoivwvei pe v Tpdmeda oTa oToixeia eTIKoIVWwViag Tng Tpatrédng Ta oTroia KaTaypa@ovTal oTo TEAOG Twv
Trapoviwy Opwv Xprong.

9.3. Zupoguwveital 6T oI TTAnpo@opieg TIG oTToieg N TpdTreda cival UTTOXPEN va TTAPEXEl R va KaBIoTd diabéaiueg otov Katoxo Kaprtag, Ba mrapéxovral
f 8a kabioTavral diaBéoiyeg TOUAGXIOTOV HIO @Opd To pAva pe évav atd Toug akOAouBoug TPOTTOUG: (a) ME TNV ATTOOTOAR TaXUSPOUIKWG
£€VTUTING pnviaiag katdataong Tou Aoyapiacpol Kdaptag atov Kdtoxo Kdptag otnv omoia 8a Trapouaidfovtal ol ZuvoAdayég KapTtag trou
£ylvav pe Tn Xprion Tng Kaptag Kartd Tov TTponyouuevo piva, (B) nAekTpovika péow Twv Wneiokwv KavaAiwy otnv Tepimtwaon é1mou o Katoxog
KapTag ammohapBavel 1€Toleg uTTnpeaieg Kail £xel ouvdéael Tov Aoyaplaopud KapTag pe Tig ev Adyw UTINPETieg, (Y) YPOTITWS A TTPOPOPIKWG ATTO
10 TuApa Ytootpigng Kaptwy, (8) Ba kabioTavral dlabéoiyeg o otrolodATIOoTE KaTdoTnua TNG Tpatédng 1 (€) pe omolodnTroTe dAAo TPATTO
TTou n Tpdmeda kpivel KAaT@AAnAo.

9.4. e TrepitTrTwon Tou o Kartoxog Kaptag ¢ntioel atmd tnv Tpdamela eMITTAEOV ) TTI0 OUX VI evAUEPWON aTr’ OTI TIPOVOEITAI avWwTEPW 1 ¢NTHOEI TNV
dioBiBaon Twv o TTavw TTANPOPOPIWV HE GAAO TPATTO aTr’ OTI AVAPEPETAl AVWTEPW, SUPQWVEITaI 6T N Tpdtreda Ba Tov Xpewvel CUPPWVA PE
10 TigoAdyio MpopnBeiwv TNG Tpatrédng (WG auTd TPOTTOTTOIEITAI KAI/f CUUTTANPWVETAI OTTO KaIPOU €1G KaIPOV Kal OnUOCIOTTOIEITal e avapTnon
Tou oTnVv IoTooeAida TG Tpatrélng aTto d1adikTuo) To oTToio €ival dlaBéoipo oTov AladikTuakd TATTO TG Kal uTTopEi va ¢nTnBei atrd oTrolodrTToTE
KardoTtnua tng Tpatrédng.

9.5. O1 mapovreg Opor Xpriong yivovtal atnv EAANVIKA YAWGOa Kal OTTOIEGONATIOTE YVWOTOTIOINOEIG duvauel auTwy kai/fy Tou Népou Ba yivovtal oTta
EAANvIkG 1) ata AyyAikd, avaAoya pe Tnv yAwooa TTou Ba emmAéEel o Katoxog KdapTag.

9.6. O Kdaroxog Kdptag, avd mdca oTiyur katd 1 didpkeia Twv Opwv Xpriong éxel Sikaiwpa va ¢nTAoel Kal va AGBel, o €vTuTrn pgop®r i GAAo
avBekTIKG OTOV XPOVO PEGO WG auTod opileTal aTov Nopo, Toug TTapovteg Opoug Xpriong.

10. ZuvaAAayég Kaprag péow Twv Wnelakwv KavaAiwv

10.1. Xe mepimTwon Tou o Xpnotng Kaptag xpnoiyotroinael Tnv KapTa yia avaAnyn petpntwv kad’ utrépBacn Tou S1aB€CIoU UTTOAOITTIOU TOU
NoyapiacpoU Kdptag trou éxel kaBopioTei ammd Tnv Tpdmela pe Tn ocuykatdBeon Tng, o Katoxog Kaptag Ba pétrel va Katabéael To v Adyw
000 Péoa OTa XPOVIKA Opla TTou €xel kaBopioel n Tpdmeda kai og TepiTTwaon Tou o Xprotng Kdaptag utrepBei 1o diaBéaiyo utréAoiTro Tou
NoyapilacpoU Kaptag xwpig Tn ouykatdBeon Tng Tpdamedag, Ba TpETel va To SiEUBETATEI APEoWG.

10.2. Edv o Kdatoxog Kaptag mpofei péow ATM oe katdBeon petpntwv oe Eupw og Aoyapiacud Kdaptag Trou Tnpeital o€ Eupw, 1é1€ TO 006 TnNg
kaTdBeong Ba kabioTatal S100€01H0 apéows PETA TO XPOVIKG onueio AQWNg Tou Pe TV avTioTolxn nuepounvia agiag, vooupévou 611 TTpofei oTnV
KaTaBeon TTpIv Tov Xpovo ARgng TTou avagépeTal oto Mapaptnua A.

10.3. H Tpdmreda dev Ba utréxel oroladrroTe euBUvN €dv yia otrolodATToTe Adyo Ta Wneiakd KavdAia gival eKTOG AsiToupyiag.

10.4. E@doov o KdaTtoxog KdapTtag TTPOKEITal va XPNOIPOTIOINCEl TPITO TTAPOXO UTTNPECIWY TTANPWHWY, TTAPOXO UTTNPECIWV €KKIVRONG TTANPWUNAG 1
TTAPOXO UTTNPECIWY TTANPOPOPIWV AoyapiacuouU, IoXU0UV ETTITTAEOV KaI OI TIPOVOIEG TNG TTapaypd@ou 2 Tou TurRuaTtog Il Twv Mevikwv Opwv.

11. HAekTtpovikég Eidotroifosig

O Xpnotng Kdaptag amodéxetal 6T evoéxeTal va Aapdvel unviparta yéow SMS A/kal péow email atov apiBud KivnTou TRAEQWVOU ) GTNV NAEKTPOVIKN
dievBuvan TTou €xel dnAwaoel otnv Tpdrreda, Kal atmodéxeTal 6Tl TéETola pnvoipaTta Ba diafafovTal xwpig va xpeiadetar va TTAnkTpoAoynBei PIN kai
avayvwpilel 6Tl n Tpdmeda dev eival kal dev Ba eivar urelBuvn yia TNV diaypa®r, YepIKh Siaypa®r i aduvapia oTnv PETAd00N OTTOIWVOATIOTE
unvupdTtwy. Ta pnvipota Ba yeTadidovtal oTtov apiBud TnAe@uwvou f ato email TTou dnAwvel o XpARoTng Kaptag kai aTnv TTEPITITWon Tou 0 XproTng
KapTag mmpoadiopicel apiBud TnAepuivou GAAo atréd Tov 8ik6 Tou, n Tpameda dev Ba eubUveTal pe OTTOIOBNATIOTE TPOTTO YIA OTTOIASNATIOTE OTTWAEIQ,
¢nwid ) TaAarmwpia TTou UTTETN Kai/f Ba uttooTei 0 XproTtng Kaptag Kai/fj To TTpOowTTo oTo oT10io peTadddnkav Ta pnvoparta. O Xpriotng Kaptag Ba
TIANPOoQYoOpPEi auéowg TNV TPATTE(a O€ TTEPITITWON TTOU TO KIVNTO Tou TNAEPWVO XaBei ) KAaTTei i) 0 apIBPOG Tou KivnToU TNAE@wVoU 1 To email Tou €xel
aAAayBei | TTadoel va 1IoXUEl.

12. Emegepyacia ATOUIKWV ZTOIXEIWV
Ava@opIika pe To BEpa eTTEEEPYQTIAg TTPOCWTTIKWY OESOUEVWV QUAIKWY TTPOCWTTWY, EQAPUOYH £Xouv ol TTPOvVoIEG Tou 6pou 1 Tou Tunuatog Il Twv
Ievikdv Opwv Tng Tpatrédng.
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13. Tpomromoinon Opwv XpRong

13.1. H Tpdamreda €xel TN SuvaTOTNTA OTTOTESATIOTE Va TPOTTOTTOIET TOUG TTapdvTeG Opoug Xpriong, didovtag TrpogidoTroinon dUo punvwv atov Kdroxo
Kaptag. Xe tétoia TepiTrTwon, o Katoxog Kdaptag dikaioUdTal va TepUATioel TNV TTapolca cUuBacn auéowg Kal Xwpig empBdapuvan, TpIv atmd Tnv
TIPOTEIVOUEVN NUEPOPNVIa €évapgng 10XU0G TNG TPOTTOTTOINCNG.

13.2.  H eidotroinon Ba dideTal TpoowTmiKG oTov Karoxo Kaptag pe éva atéd Toug ak6AouBoug TpATToug: TaxudpopEio, NAEKTPOVIKO Tayxudpopeio,
ao@aAég NAEKTPOVIKO PAvupa, PE Prjvupa oTnv KatdaTtaon Tou Aoyapiacgpou Kaptag r) ge otrolodATToTe GAAO TPATTO OUTWG WOTE Va dIaoPAAIeTal N
TTIPOCWTTIKN TrTapaAafr) Tou pnvuparog atroé Tov Karoxo Kaprag.

13.3.  KdaBe tpotrotroinan trou trporteivel n Tpdameda Ba Bewpeital 6T €xel yivel atrodekTr) atd Tov Kdtoxo KdpTag edv autdg dev yVWOTOTIOINCE! TN
un a1modoxr TNG TPOTTOTTOINGNG TIPIV OTTO TNV TTPOTEIVOUEVN NUEPOUNVia £vapgng 10XU0G TNG TPOTTOTToIiNGNG.

13.4.  Zupwveital 6T aANayég OTIG CUVAAAQYUOTIKEG 100TIPIEG ava@OPAg (o1 OTToiEG opifovTal wg O GUVaAAayuOoTIKEG 100TIMiEG TNG VISA
International 3 TNg MASTERCARD avdAoya pe Tov TUTIO KApPTOaG) Ba epapudlovial Gueda kal Xwpig n Tpameda va €xel umtoxpéwaon va
TrpoeidoTroifoel Tov Katoxo Kaptag. Zupguwveital 6T ol I00TIpieG auTég Ba kabioTavTtal Siabéoiyeg aTa KataoTApara Tng Tpatédng.

14. Aikaiwpa TeppaTiopou

14.1. H didpkeia Twv Tapdviwy Opwv Xpriong eival aopioTou xpovou.

14.2. Eav o Karoxog Kdprtag emBupei va Tepuartioel Tnv TTapoUoca Cup@wvia TOTE Ba TTPETTEl va dWOEl YPaTITH TTPog ToUTO TTPOEIBOTToinan aTnv
Tpdmela TOUAGXIOTOV €VOG UNVOG. MeTd Tnv évapén 10X00G Tou TeEpUaTIoNoU, o KaTtoxog KapTag Ba rpétrel va TTpofei oTig akOAoUBEG evEPYEIES:
14.2.1. Na emoTpéwel auéowg oTnv Tpdameda omoieadAmore KdpTeg ekddBnkav aTtov idlo Tov Kdtoxo Kdptag kai o EEouciodotnuévo Katoxo
KapTag, kopuéveg o€ €¢I KOPPATIAL

14.2.2.Na e¢opAnoel TApwg 10 uTTGA0ITTO Tou Aoyapiacpol KdpTag repihapfavopévwy TOKwY, SIKAIWPATWY, eE00WV Kal £MRaApUVOEWY PEXPI TNV
NUEPA OTTOTTANPWHNG.

14.2.3.Na BeBaiwBei 611 dev Ba uttdpgouv Zuvarhayég KapTtag HETG TNV nuEpopnvia évapéng 10XU0G Tou TEPUATIOPOU Kal VA aKUPWOEl OTTOIEGONTTOTE
Trayieg 0dnyieg yia ZuvaAlayég KapTtag pe evolagepOUEVOUG TPITOUG.

14.2.4.Na diatnprioel yia Trepiodo TouAaxIoTov 6 (£€1) unvwv até TNV nuepounvia £vapgng 1I0XU0G TOU TEPUATICHOU Kal ETTIOTPOPRG OAwV Twv KapTwv
otnv Tpdrmeda emapkég UTTOAOITTO GTO Aoyapiacud KApTag yia IKavoTToinon OTToIWVONTTOTE ATTAITACEWY TTOU WTTOPEI va TTPOKUWOUV atTd Tn XpRon
NG Kdptag o1 otroieg dev £xouv TTapouaiacTei aTnv Tpdmeda yia TTANPWHA TTPIV i KATd TO XPOVO ETTIOTPO®NG TNG KApTag. & avTiBen mepimmwon o
Kartoxog Kdaptag utroxpeoUTal va atmmoTrAnpwaoel euBug wg Tou ¢nTnBei, otrolcodATToTe ZuvaAlayég KapTtag xpewBolv ato Aoyapiaoud Kaptag petd
TOV TEPUATIONO, TTAEOV TOKOUG ETT’ QUTWV.

14.2.5.Edv o Katoxog KdpTag Teppatioel TNV TapoUca CUPPWVIa OE XPOVIKN) TTEPIOB0 PIKPOTEPN TWV €1 uNVWV aTrd TNV KATaPTIoH TNG, Ba TTPETTEl va
TAnpwoel otnv Tpdmeda Tn Xpéwaon TEPUATIOPOU KAPTAG TTou @aivetal aTo TigoAdyio MpounBeiwv Tng Tpaméldng (wg autd TpoTroTrolgiTal Kai/f
OUPTTANPWVETAI AT KaIpoU €1G KaIpOV Kal dnuogaloTrolgital ye avapTtnaon Tou aTtnv IotoogAida NG Tpatédng oto diadikTuo). Edv o Kdroxog Kdaptag
TEPUOTIOE! TNV TTapoUca oUPBacn PETA TNV TTaPodo Tou TTo TTavw SIaoTANATOg Twv 6 unvwy, dev éxel Kapia emBdapuvon Adyw Tou TEPUATIONOU.
Avagopikd pe empBaplvaelg Tig otroieg emBAAel n Tpdmeda oxeTk@ pe TN Xprion Tng Kaptag o€ TakTikr BAcon, 6TwG yia TTApAdEIyUa TNV €TAOIN
ouvdpopn, n Tpdmeda €xel UTTOXPEWON va EMOTPEWEl TUXOV TTpokaTaBAnBeioeg emPBapUvaelg ol OTTOiEG avTIOTOIXOUV GTOV HPETA TOV TEPUOTIOUO
XPOvo. Tnpoupévwy Twv TTPOVOIWY Tou TTEPi Twv ZuppBdocwv KatavaAwTikng Miotng Néuou Tou 2010, €dv o Kdatoxog KapTtag eivar KatavaAwTAg,
£XEl TO DIKAIWHA PECA OE DEKATECOEPIG NUEPOAOYIAKES NUEPES ATTO TNV NUEPOPNVIA AWNG Tou TTPWTOTUTIOU TNG TTOPOUCAG CUMPWVIAG i avTlypdpou
auTnG ) atrd TNV NUEPOUNVIOG ouvowng TNG CUP@PWVIOG, OTTOIAdNTIOTE Eival HETAYEVEDTEPN, VO UTTAVOXWPENOEI OTTO TNV TTAPOUCT CUPPWVIa XwpIg va
ava@épel Toug Adyoug. To dikaiwpa autd €€aokeital ge TNV ATmmOOTOAR ypamTAg €100TToinoNg yia To OKomrd autd oTtnv Tpdmela evidg TG
TTpoava@epopuevng Tepiddou. Noeital 6Tl o€ TIEPITITWAN UTTAvaXwpenang atoé Tn cupgwvia o Karoxog Kaptag Ba €xel Tnv uttoxpéwon va KataBaAel
otnv Tparmeda 1o uTTéAoITTo Tou Aoyaplagpol KapTtag TTAéov Toug SESOUAEUEVOUG TOKOUG PEXPI TNV NUEPOMNVia eE6PANCNG, TTAEOV OTTOIGOATTOTE UN
emMOTPEPOUEVA TEAN Ta oTToia KatéBaAe n Tpdreda o€ OTTOI0BNTTOTE KUBEPVNTIKG TUAMA, XWPIG adikaloAdynTn kabuoTépnaon Kail To apyoTepo eviog 30
NUEPOAOYIOKWY NUEPWYV OTTO TNV ATTOOTOAR TNG KOIVOTTOINONG UTTavVOXWPENonG otnv TPpAaTreda. Ze TTEPITITWON TTOU TO TTPOAVOAPEPOPEVO TTOCO SeV
kaTaBAnBei améd Tov Kdroxo Kdaptag eviog twv 30 nuepoAoylakwyv nuepwy, n Tpdmeda duvatal va amaitioel SIKAoTIKWG i JE GAAo TpdTTo TV
TIANPWWA KABE 0peIAdUEVOU TTOOOU TTAEOV TOKWYV, DIKACTIKWY KAl GAAWYV ££60WV OTTOIACBNTIOTE GUCNG WEXP! TIANPN Kal TeEAEia eE6QANOT.
14.2.6.Tnpoupévwy Twv TTpoava@epopévwy ol TTapovteg Opol Xpriong Ba 1oxUiouv uéxpl TTARpoug Kai TeAeiag eE6pAnong Tou Aoyapiacuou Kaptag.
14.2.7. ¥ mepimTwon utravayxwpnong KatavaAwTr ammé Tn cupgwvia auth clpgwva pe 1o onueio 14.2.5, o KaravaAwTtAg Ba mpéel evidg Twv 30
NUEPOAOYIOKWYV NUEPWV TTOU TTpoavagépovTal va emoTpéwel TiI KdpTeg TTou €kd8Onkav ae autdv ] oe EEouaiodotnuévo Katoxo Kdptag kopuéveg
oTa €¢I

14.3. OtrotednmoTte emouuBei, katd Tnv kpion g Tpdmedag, oToIodATIOTE aTTd Ta YyeyovoTa TTou TrapaTtiBevral o KATw (Ta «[MTaiopaTar), n
Tpdmeda €xel To dikaiwpa didovtag TrposidoTtroinon Tpog Tov Kdtoxo Kaptag wg TpoBAETTETAI 0TO anueio 14.6 TTI0 KATW va TEpUATIoEl TNV AgIToupyia
Tou Aoyaplaopold KdapTag kai/fj va KataoThgel amaitntd KdBe ogelAdpevo Tmood amd Ttov Kdaroxo Kdptag duvauel Tng Trapoloag Cuppwviag A
OTTOIOBATTOTE PHEPOG aUTOU Kal va ¢nTroel atméd Tov Katoxo Kaptag va TTAnpwoel auéowg OAa Ta TTood Ta oTroia 0 Katoxog Kaptag ogeilel TTpog TNV
Tpdamela ouptrepIAauBavopévou Ke@aAiaiou, TOKOU, TTPONNBEING Kal OTToIoOUSATIOTE GAAOU o@ellopévou TToooU oe oxéaon e otroladnToTe £€00q,
XPEWOEIG Kal SATTAVEG:

Mraiopara:

a. Edv o Kdaroxog Kdaptag mrapaleitel kai/fy apeAei va kataBdAel mpog Tnv Tpdmeda, eummpdBecua kal cUPNWVA PE TOUG OPOUG TNG TTaPOUCag
oup@wviag, otrolodrToTe TToad oeileTal ) Ba o@eieTal otV TpdTmeda duvAapel AUTAG.

B. Eav o Kartoxog Kaptag i o Xpriotng Kaptag trapaleitrel kai/p apeAei va tnproel kai/fj va ekTeAéOEl Kal/f) va eKTTANPWOEI OTTOIAdATTOTE GAAN
uttoxpéwan Trou £xel avaAdfel évavt Tng Tpdamedag duvapel TNG TTapoUaag CUPPWVIAg i 0 ax£on PE auTh.

y. Edv o Kdroxog Kdaptag 1 o Xprotng Kaptag A otroiodrmote dAAo TTpOCWTTO TTAPAAEITTEl KaI/f) apeAei va TNPAoEl Kal/f] va ekTeEAEOEl Kal/f va
eKTTANpwOoel otroladATIoTE UTTOXPEWwaon €xel avoAdBel évavt Tng Tpdmedag duvauel otrolaadnitoTte GAANG cup@wviag dla TNG oTroiag TrapéxeTal
eyyunon A dAAn e€ac@aAion og oxéon Pe TIG UTTOXPEWaEIG Tou Xpriotn KdpTag duvdpel Tng TTapoUoag CUUPWVIaG.

0. Edv o Kdrtoxog Kaptag i o Xprotng Kdptag mpoBei o€ xpron tng Kaptag, evidg kai/fy ek1og TN Kutrpiakig Anpokpariag, og emmépoug n @uon
TNG ETTIXEIPNONG TWV OTToiWV aTTayopeveTal atrd TNV Kutrpiakn kai/fj Tnv Aigbvr) NopoBeaia.

€. Eav omoiadimoTe dAwon A mapdoTaon A BeBaiwon Tou Katdxou Kaptag ) Tou XpAoTtn Kdptag fi otroioudrmiote GAAOU TTPOCWTIOU TTPOG TNV
Tpdmeda ota TAaiola TG a&loAdynang r) TnG cuvopoAdynong i TG UAOTToINONG 1 TNG TTapakoAouBnang A TnG eTavagioAdynong A TG avabewpnong
NG TTapolcag cuppwviag ivalr avaAnBng A rapatAavnTikn ; avakpiBrig f AavBacuévn.

o1. Edv o Kdatoxog Kdaptag o Xpriotng Kdptag rj otroiodn\1roTe TpOoWwTTo To OTT0io €Xel £yyunBei TTpog TNV TpdTreda TIG UTTOXPEWOEIG Tou KaToxou
KapTag duvduel Tng TTapoloag GUuP@wviag R €XEl TTapAoxel GAAn e§ac@alion otnv Tpdmeda oe oxéon e QUTEG BIOTTPASEl OTTOIAdATIOTE TTPAEN
TITWXEUONG (6TTWG 0 dpog opifeTal aTn OXETIKA VopoBeaia atrd KaipoU €1 Kalpd) i eGv KaTaxwpnOei 1 ekkpepei 0To AIKAoTAPIO OTTOIOOATIOTE AiTNoN
yla TrTwxeuon Tou Katéxou Kdaptag fy Tou ev Adyw dAAou TTpoowTrou (&iTe €xel KaTaxwpnOei atrd Tov idlo €iTe aTTO OTTOIOBATIOTE TPITO TTPOCWTIO) i} AV
€kd00ei ) TeBEi O€ 10U didTayua TTapaAafig avagopikd e TNV TTEPIOUTia ToU i av auTtdg kKnpuxBei ae TITwxeuon A av dlopIoTei avagopikd pe TNV
TTEPIOUTia TOU TTAPAARTITNG A SIAXEIPICTAG 1} OTTOIOONTTOTE ATOPO TTAPOMOIO PE T TTPOAVAPEPBEVTA OE OXEDTN PE TO ATOUO TOU I TNV TTEPIOUTIA TOU.

C. Eav eyepBei ) katayxwpnBei evavriov Tou Katdyxou Kdaptag dikaoTiki 1 GAAn diadikagia pe Tnv otroia TTPOBAAAETAI OTTOIABATIOTE ATTAiTNON N
agiwon evavriov Tou 16iou A cUVBEBEPEVOU TTPOCWTTOU A TNG TTEPIOUTTAG OTTOIOUBHTTOTE aTTd AUTOUG.
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n. E&v oupBei omoiodnoTe yeyoveg 10 0TToio Katd Tnv Kpion TnG Tpdrredag Ba utmopouce duvnTIKA va €xel SUGUEVH ETTITITWON OTNV OIKOVOUIKH
KataoTtaon A Tnv meplouaia Tou Katdyou Kaptag A oTnv IKAVOTNTA TOU VA AVTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU SUVANEI TNG TTapoUoag CUPPWVIOG f
oTtrolaadnTToTE GAANG GUPPWvViIag Tou pe TNV TpdaTtreda.

6. Eav oupfei otroiodnTToTe yeyovog 1o otroio n Tpdrreda kpivel 6T Ba ummopouoe duvnTiIKA va £xel SUGUEVH ETTITITWON OTNV OIKOVOMIKF KOTAOTAON
TNV TTEPIOUCTIa OTTOIOUSATIOTE TTPOCWTTIOU TO OTTOI0 €XEl eyyunBei TTpog TNV Tpdrreda TG uTTOXPEWOElG Tou Katdyou KapTag duvapel Tng Trapoloag
oupQwviag ) otrolacdnTToTe AAANG Cup@wviag Tou pe TV Tpatreda 1 To oTroio €xel TTapaayel AAAN eao@aAion otnv Tpatela o€ Oxéon HE TIG
uttoxpewoelg Tou Katdyxou Kaptag duvauel Tng mmapoloag Zupwviag ) oroiaadiTmote AAANG cup@wviag Tou pe Tnv Tpdateda rp 1o otroio Ba
JTTOpOUCE BUVNTIKA VA ETTNPEATEI OUOHPEVWG TNV IKAVOTNTA TOU €v AOyw €yyunTr] 1 TTopoxéa eEao0@AANIONG va AVTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU
€vavTl TNG TpAaTedag, €iTE AQUTEG Ol UTTOXPEWOEIG OXETICOVTal PE TIG UTTOXPEeWOElg Tou Katdyou KapTag eite 6.

1. E&v oupBei otmoiodrimrote yeyovég 1o otroio n Tpdameda kpivel 611 Ba pTropoloe duvnTIKA va €xel QUCUEVH ETTITITWGON OTNV OIKOVOUIKA KaTdoTaon A
TNV TTEpIouaia otroloudnTroTe ouvdedepévou pe Tov Karoxo Kdaprag mpoowTrou ) 1o o1roio Ba utmopouce duvnTiKA va eTTnpedoel OUOUEVWG TNV
IKQvOTNTa TOU €V AOyw OuvOedEPEVOU TTPOCWITTOU VO QVTOTTOKPIVETOI OTIG UTTOXPEWOEIG Tou EévavTl TG TpAaTelag, €Te AUTEG Ol UTTOXPEWOEIG
OxeTICovTal PE TIG UTTOXPEWOEIG Tou KaTdxou KdapTag eite 6Xl.

«ZUvOedEPEVO TTPOCWTTO» GNUAIVEI OTTOIOONTIOTE QPUAOIKO 1 VOUIKO TTPOCWTIO TOU OTTOIOU TIG UTTOXPEWaoElG évavTl TG Tpdmedag o Kdatoxog Kdaptag
£xel eyyunBei 1 €xel TTapaoxel oTroladnTToTE £6ACPAANION OE OXEON PE QUTEG KAl OTTOIOBATIOTE VOUIKO TTPOowWTTo aTo oTroio o Kartoxog KapTag eivai
BI1EUBUVTAG ) HETOXOG.

14.4. Katd Tov TepuaTiopd Tou AoyapiacpoU Kdprtag, 6Aeg ol déoeig Tou o Katoxog KapTag duvaTov va ogeilel o€ ayopég TTou €yivav Pe To oX£DIo
TANPWHAG HE aToKEG BOTEIG, Ba TTpooTiBevtal aTo utrdéAoITTo Tou Aoyapiacuol Kaptag kar Ba atroteAodv o@elAr Tou Katdxou Kaptag pe Baon Toug
Trapovrteg Opoug Xpriong.

14.5. Edv o XproTtng Kaptag TpokeITal va emaoTpéwel otnv Tpdmeda Tnv KapTta Tou, auTr| TIPETTEN va gival KOYPEVN O€ TOUAAYIOTOV £€1 KOPPATIA.
14.6 Edav n Tpdtreda €mOUpE va TEPUATIOE! TNV TTOPOUCa CUPQWVIa Ba TTPETTEI va ATTOCTEIAEI BUO UNVWYV TTPOEIBOTTOINGN TEPUATICUOU YPATITWG I ETTI
GAAou oTaBepou péoou otov Katoxo Kdaptag. Me 1 ARgn tng mepiddou mrpoeidotroinong o Kartoxog Kaptag Ba tpétrel va e§o@ARoel TTANpwG 10
uttéAoiTro Tou Aoyapiacpou KapTag TepIAapBavopévwy TOKWY, SIKAIWHAETWY, £668wV Kal ETTIBAPUVOEWY PEXPI TNV NUEPOUNVIQ ATTOTTANPWHNG.

15. NMapaoTtdoeig, uTToXPEeWOoEIg Kal BeBaiwaoelg Tou Katoxou Kaptag

15.1 O Kdaroxog Kaptag empepaiwvel kar SnAwvel Tpog Tnv TpdTreda OT1 KATa To XpOVo UTToypa®Ag Twv TTapdviwv Opwv Xprong:

15.1.1 (i) dev éxel kataxwpnBei kai/f) dev eKKPePEi OUTE TEAEI UTTO AVAOTOAN EVWTTIOV OTTOIOUBATIOTE AIKAOTNPiou OTTOIadATIOTE aiTnon i GAAN
diadikagia yia TNV TITWXEUaN kai/f yia Tnv ékdoon diatdypatog TrapaAaBng Tng meplouaiag Tou Katdyou Kdprag, (i) o Katoxog Kaptag de BpiokeTal
oe diadikaoia TITwyeuong i ékdoong diatdyuarog TTapaiafng Tng Treplouaiag Tou, (iv) dev éxel dlopiobei (eite ammd TO AIKAOTAPIO €iTe AAWG TTWG)
OTTOI000ATIOTE TTAPOAATITNG | SIAXEIPIOTAG i} GAAO TTapduolo TTPOowTTo Og oxéon Pe Tov Katoxo KapTag fy Tnv Trepiouaia Tou Kai (v) Oev ekdOONKe
Kal Oev UTTdpXel o€ 1oXU OTToI0dATIOTE SIGTAYHA TITWYEUONG 1 TTapaAafig Tng Teplouciag Tou Katdyxou Kdaptag A amokatdotaong Tou Kartdxou
Kdaptag améd mrwyeloavta kai (vi) dev ekkpepei oUTe TeAEi UTTO avaoToAR otroladrTroTe dladikacoia ammaAAayng oQeIAwv Kai/f] aitnon yia €kdoon
Alataypatog AmraAlayng Ogeldwv kai/fy diadikaaia yia diopioud cupBouAou apepeyyudTNTag Kai/f) otroladnToTe GAAN diadikacia oe ax£éon Pe Tov
Kartoxo Kaptag Baoel Tou MNepi Apepeyyudtntag Guaoikwv MpoowTrwy (MpoowTrikd Zxédia ATToTTAnpwung Kai Aidraypa AtraAAayng Ogeidwv) Nopog
Tou 2015, wg autdg duvaTd va TPOTTOTTOIEITAI Kal/f) CUUTTANPWVETAI Kai/f) avTiKaBioTaTtal atré KaipouU €IG KaIpov.

15.1.2 6Agg o1 TAnpogopieg TTou £xouv doBei ) TTou £xouv diatebei atnv Tpdmeda oe oxéon ue Tnv TTapoloa cuuBaacn gival aAndeig, akpiBeig, opBEG
Kol TIARPEIG aTTO KAOE OXETIKR GTTOWN.

16. PATpa dikaiodooiag, EpapuooTtéo Aikaio kai diadikacia EriAuong Mapamrévwyv kai Aiagpopwv

16.1. H mapouca cupgwvia Ba diETTeTal ammd kal Ba epunveldeTal cUPQWva Pe To dikalo TG Kutrpiakng AnpokpaTtiag kai o Xpotng Kaprtag kai n
Tpdmela aueTAKANTA CUP@WVOUV va UTTOKEIVTaI 0Tn Bika10d0aia Twv dikaoTnpiwv TNG KutrpiakAg AnpokpaTiag.

16.2. H Kevrpik Tpdmela Tng Kitrpou eival n apuddia eTOTITIKA apxr n otroia Siepeuvd KaTayyeAieg, ouygwva Pe Tig TTpovoleg Tou Nopou. O
Katoxog Kaptag éxel dikaiwpa va uttodAel katayyehia otnv Kevrpiki Tpdmeda Tng Kdtrpou n otroia dUvatal va opyavwoel d1adikacia eEwdIKAOTIKAG
€tmiAuong dla@opwv alpewva pe Tov Noépo.

16.3. Av o Kdrtoxog Kaptag TmioTevel 61 n Tpdtreda dev TTpoc@EPEl UWNAS €TTITTESO UTTNPECIWY A av 0 KaTtoxog Kaptag toTelel 611 n Tpdmela €Xel
Kavel AdBog, o Katoxog Kdptag Ba mpémel va evnuepwoel 1o TuAua Ymootnpigng Kaptwv tng Tpamélng. e Tétola Trepimmtwon n Tpdmeda Ba
digpeuvnoel TNV uTToBeon Kal Ba atravtroel oTov Katoxo Kaptag To ouvtoudtepo duvatd. Av o Katoxog Kdaptag dev gival IKavoTroinuévog, UTTopEi va
utrofdiAel To TTapdTrovo Tou otnv Emmitpot Mapatrévwy g Tpatéldng.

16.4. ZXe mepimrTwaon Katd Tnv omroia o Katoxog Kaptag utroBAAAEl kaTayyeAia OXETIKA PE Ta SIKAIWPATA KAl TIG UTTOXPEWOCEIG TTOU ATTOPPEOUV ATTO
10 Mépog Il kar IV tou Noépou, n Tpameda Ba katafdAel KGBe duvaTr) TTPOCTIABEIO yIa VO ATTAVTIACEl O EyXapTn HOPQPr, | HEOW NAEKTPOVIKOU
Tayxudpopeiou | e GAAo oTaBepd péoo, evidg €UAOyou xpovikoU dIacTAPATOG Kal To apyoTepo evidg 15 Epyacipwv Huepwv amd n Aqwn tng
KatayyeAiag. EGv n Tpdtmreda dev eival duvard va ataviroel eviog 15 Epyaciywy Huegpwv yia Adyoug Trépav Tou eAEyxou TnG, Ba TTapéxel EvOIAUEDN
amdvrnon, avag@épovtag Toug AGyoug TnG KabuoTépnong Kal TTPoodiopifoviag Tnv TTpobeouia eviog Tng omoiag o Kdatoxog Kdptag Ba AdBel
amavTnon. Ze Kabe tepiTwan, n Tpdameda Ba atmavtioel eviog 35 Epyacigwyv Huepwv.

16.5. Ze mepimTwon TTou Xl KaTaBAnBei peTagu Tou Katoxou Kaptag kai Tng Tpdmedag kdaBe duvarr) TpooTrdbeia yia emiAuon Tng dIaQopdg Kai ol
TTPOOTIABEIEG QUTEG OEV EXOUV ATTOPEPEI OTTOIOBNTTOTE ATTOTEAETHA, ) 0 KaToxog KdpTag dev €xel IkavoTroinBei pye TNV ammavinan, éxel To SIKaiwpa va
ateuBuvBei otov Eviaio ®opéa EEwdikng EmiAuong Aiagopwv Xpnuartooikovouikig Puong otn dietBuvon Kumrpdvopog 15, 1061 Acukwoia,
T.©.25735, 1311, fj otnv 1oToo€Aida www.financialombudsman.gov.cy.

17. KdapTeg HE WPEANPATA TTOU TTPOCPEPOVTAI ATTO TPITOUG

21V TrepimTwon Tou n ékdoon kai/f xpron Tng Kaptag éxel wg amotéAeopa o Katoxog Kaptag va dikaioUTal weeAfpaTa/rpovopia Ta oTroia Tou
TTPOCPEPOVTal ATTO TPITO TTPOCWTTO (VOUIKG 1] QUOIKG) cuvepydtn Tng Tpatédng, n Tpdmela dev Ba @épel otToiadnTroTe €uBUvn yia OTToIadATIOTE
TUXOV UNn CUPPOPQWON HE TOUG Opoug Tou oxediou weeAnudtwyv/mpovopiwv kai/j dpvnon kai/fj aduvayio kai/ff ayéAsia kal/fp TTapdAeipn Tou
ouvepPYaTn va TTpoo@épel aTov Katoxo Kaptag Ta weeAnuaTa/rpovopia, wg autd duvatdv va avapTwvTal Kal/f) TreEpIypdgovTal aTnVv 1I0TooeAida Tng
Tpamélng amd kaipol €1G Kalpdv Kal/fp va TrpovoolvTal Kal/fp avo@épovTal OE OIODATIOTE £yypago OXETIKO HE TO €v Adyw OxEDIO
WEPEANPATWV/TTPOVOUIWY Kal YEVIKA yia Tov TPOTIO Jlaxeipiong Tou oxediou WEEANUATWV/TTPOVOUIWY Kal eEUTTNPETNONG Twv KaTtoxwv Kaptwy atmd
TOV QUVEPYATN Kal YIa TUXOV TPOTTOTToinoN Kai/f] JETABOARA Kal/f SIapép@waon TwV WEEANUATWV/TTPOVOUIWY aTTd ToV £V AGYyW CUVEPYATN.

18. TeAikoi Opol

18.1. O Katoxog Kdptag kai o E¢ouoiodotnuévog Katoxog Kdptag atmodéxovTal aveTTipUAaKTa Toug Trapdvteg Opoug Xpriong.

18.2. H mapoloa cupgwvia utroypagetal améd tnv Tpdameda kai Tov Katoxo Kdptag kai vooupévou OTI N aitnon €xel eykpiBei, o kaBévag ek Twv
oupBalopévwy AapBdvel éva TTIPWTOTUTTO A AVTiypago TNG CUPGWVIAG TIIOTWTIKAG KAPTAG yIa 1dia @UAAgN f xprion.

18.3. H Tpateda duvaral va atrokaAUTITEl TTANpogopieg o€ oxEon Pe To Aoyapiaoud Kaptag mpog Tnv Kevipiki Tpdamela Tng KUtrpou.

18.4. O1 amaiToUPEVEG EYYUAOEIG KOl aopAAgieg yia Tnv ékdoan Tng KapTag eival ol €€Rg:

19. Zroixeia Emkoivwviag Tng Tpamédng
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MNa yevikég atropieg, o Xprotng Kdaptag ptropei va emkoivwvAoel Ye Tnv Tpdreda ypamtwg oTnv TaxudpopiknA dietBuvon Méyapo Alpha Bank, Asw®.
Nepeoou 3, T.O. 21661, 1596 Acukwaia | oTo TNAéPwvo +35722 888888.

MNa atopieg oxeTikd pe TN xprion Tng KapTtag kai TIG OXETIKEG Xpewaelg, o Xprotng Kaptag ptropei va emkoivwvrael ge 1o TuAua YTTooTnpigng
KapTtwv ypamtwg otnv 1o Tavw Taxudpouikl dielBuvan, otnv nAekTpovikr dielBuvon alphacards@alphabank.com.cy i 010 TnAépwvo +35722
877477.

MNa aAAayr Twv oToixeiwv Tou Xprotn Kdaptag, o Xprotng Kaptag ptropei va eTmokePTei £va atrd Ta KataaTAparta NG Tpatédng.

AHAQZEIZ:

(1) AnAwvw 6T Exw AGBer avTiypago Twv Mevikwv Opwv TG TpaTrédng, To £€Xw avayvwaoel KOl CUHQWVW.

(2) AnAwvw 6T oApepa TTapéAafa avTiypa®o / TTpWTOTUTIO TNG TTIO TTAVW CUN@WVIAG TTIOTWTIKAG KAPTAG, TO £XW AVAYVWOEl KAl CUNQWVW.
HUEPOUNVIQ: ..

KATOXOZ KAPTAZ
Ovoua, Aietbuvon, ApiBuég MioTotTOINTIKOU Ymoypaen

Ymroypaer
ALPHA BANK CYPRUS LTD Y1roypagi
L ettt e e
73O PR
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NMAPAPTHMA A

1.  AvoAQYEIG HETPNTWV:

>¢ otroiadnmoTte ATM pag AvaAfyeig duvavral va dievepyouvTal 6A0 TO EIKOCITETPAWPO. Oxi Oxi

n oe ATM GA\wv TpaTTeCWv

1) Ze ATM 1ng Tpamedag pag pe xpéwaon ouvdedepévou KaTaBeTikou
Aoyapiacpou:

e [a doeg avaAnyeig dievepyouvTtal HETAU Twv akOAoUBwY wpwv, n
XPEWON OTO CUVOESEPEVO KATABETIKO Aoyaplaouo yivetal Tnv idia nuépa:
Aeutépa — Mapaokeun ammd 00:00 péxpr 17:30

. MNa 6oeg avaAnyeig dievepyouvTal HETAEU TwV aKOAOUBWYV wpwv, N
Xpéwaon oT1o ouvoedepéVo KaTaBeTIKG Aoyaplaopo yiveral aubnuepov pe
nuepounvia agiag Tnv eTTOPEVN £pYATIUN NUEPQ:

Agutépa — MEPTTTN a6 17:31 péxpr 23:59
Mapaokeun amd 17:31 péxpr Kupiakn oTig 23:59

2) X2e ATM 1ng Tpamedag pag pe xpéwon tng Kaptag:

o Oogg avaAqyeig dievepyouvTal peTagu Aeutépag — Mapaokeung PEXPI TIG
18:00, n xpéwan Tng Kaptag yiveral Tnv idia pépa.

o Oogg avahfyelg digvepyouvtal petagl Aeutépag - Mapaokeung UETA TIG
18:00, ouptrepiAauBavopévou kal Tou ZapBRaTokUpiakou, n xpéwon Tng
Kdprtag yivetal TNV €mopevn epyaoiun nuépa.

3) e ATM dAAwv Tpatredwv:
H xpéwan tng Kdptag yiveral To apydtepo ae duo epYACIPEG PEPEG.

2.  KataBéoeig peTpnT@V:

Y& OTT0I08ATTOTE KATAOTNHA / Ye kar@oTnua TG Tpatéldng: Oxi Oxi
WYneiakd Kavdahia pag Aeutépa — MEPTTTN péxpr Tig 14:30
Mapaakeun péxpr Tig 14:00

210 Wnoeiakd Kavahia 1ng Tpatrédng:

e KaraBéoeig peTpNTWV yio TOTwWON Tou oOuvdedepévou  KaTaBeTIKOU
Aoyapiacpou duvavtal va SlEvepyouvTal OAO TO EIKOTITETPAWPO

e H TmioTwon eite Tou guvdedeuévou KATABETIKOU Aoyapiaopol  €ite TG
Kaprtag, yivetal Aeutépa — Méptrm ammd 00:00 péxpr 17:30 kar amd 20:00
uéxpr 23:59
Mapaokeun amé 00:00 péxpr 17:30
2apparo atd 01:30 péxpr 23:59
Kuplakr atré 00:00 péxpr 23:59

1 3¢ mepimTwaon TpatmedIKAG apyiag, N XpEwaon OTo GUVOEBEUEVO KOATABETIKO AOYapIAaHO YiVETal AQUBNUEPOV e NuEpOUNVia agiag TNV eTTOPEVN EPYATIUN NUEPQ.
11 AB810G — @uaoikd TTpdéowTTa — 05/2018



3.  TMAnpwpég o Kapreg:

2€ OTTOIO0NATIOTE KATAGTNUA / e kar@oTnua G Tpatédng: Oxi Oxi
Wneiakd Kavaiia pag Aeutépa — MeEpTTn péXPI TIg 14:30
Mapaokeun péxpr Tig 14:00

210 Wnoeiakd Kavahia Tng Tpatrédng:
MAnpwpég oe Kapteg duvaral va dievepyouvTal OAO TO EIKOCITETPAWPO.

1) Méow Twv AKTOwv AuTopatotroinuévwy ZuvoAdaywv pe TioTwon g | Oxi Oxi
Kaprag:

H mioTwon g Kaptag yiveral Tnv idia nuépa

2)  Méow Twv AikTOwv Wnoelakng Tpatedikng e TioTwan Tng Kaptag:

Nai Nai,
e [a 6oeg TANPWUEG dievepyoUvTal HETAEU TwV aKOAOUBWY WpWwV, n VOOUWEVOU OTI N EVTOAR avaKANGong
mioTwaon Tng Kaprtag yiverar v idia nuépa: KoTayxwpnBei ammd Tov TEAGTN péow Tou 1Biou
Aeutépa — MépTTn a1réd 00:00 péxpr 17:30 kai atmd 20:00 péxpr 23:59 KavaAioU Kal An@Oei atré €udag, TV TTponyouuevn
e [apackeur ammd 00:00 péxpr 17:30 Epydoiun Huépa, Tpiv Tnv dnAwbeioa
e Z&BBato amd 01:30 péxpr 23:59 NHepopnvia ekTéAeang, Aeutépa -

e Kupiakn até 00:00 péxpl 23:59 Kupiakr) péxpi Tig 23:59.

e Ta 60eg TANpwEG dievepyouvTal HETAgU Twv akdAoubBwv wpwv, n
TioTwan Tng KapTag yivetal auBnuepdv pe nuepopnvia agiog Tnv ETTOPEVN
epyaaiun npépa:

Aeutépa — MEPTTTN o6 17:31 péxpr 19:59
Mapaokeur) ammd 17:31 péxpr ZappRarto 01:59

2 Te epiTrTwon TpatmedikAg apyiag, n TioTwaon TNg KdpTtag yiveral auBnuepdv pe nuepounvia agiag tTnv emouevn epydaoiun nuépa.
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