OPOI KAI NPOYMOGEZEIE XPHIHE NIETQTIKHE KAPTAZ

H xprion NG 1Mo KATW TOTWTIKAG KAPTAG / TwV O KATW TIOTWTIKWY KAPTWY (KAl TUXOV EMITTPOCOETWY KAPTWVY Ol oTroieg Ba ekdobouv o€
E€ouaiodotnuévo Kdatoxo Kdptag Ommwg Trpovoeital atnv Tmapouca) trou ekdidovtal amd tnv Tpdateda Ba diEmeTal ammd Toug Trapovieg Opoug Kai
MpoUTtroBéacig XpAang, ol otroiol atroteAodv auuBaacn petagu tng Tpatélng, Tou Katdyxou Kdaptag kai Tou E§ouaiodotnuévou Kartdxou Kaptag (eav
UTTAPXEI) Kal 01 OTToi01 aTTO TWPA Kail oTo £€nG Ba kaAouvtal wg o «Opol XpAong».

ZHMANTIKEZ NMAHPO®OPIEZ A THN MO KATQ KAPTA
ONOMA KAPTAZ
NIZTQTIKO OPIO

1. Eppnveia - ZTOoUug 6poug auToUg ol akdAouBeg Aégeig Exouv To akdAouBo vonpua:

‘AvaAnyn MeTpnTtwV’ onuaivel TNV avaAnyn YeTpnTwv e Tn xpron tng Kaptag amdé ATM 1 atré otroiodnTroTe GAAO pnxavnua autépaTng avaAnyng
HETPNTWV AAAWV 18pUpaTWY oTNV KUTTpo 1 T £EWTEPIKO.

‘Alpha SecureCode’ onpaivel Tnv uTTNpPEaia n otroia TTepIAaPPBAvel TIG pEBOOOUG, WNPIOKES Kal PUOIKEG, O oUVOUATHO e Ta ZToIxEia AoPaAgiag TTou
n Tpdtreda epapuolel atrod Kaipou €1g Kaipdv yia va dIac@aAicel TNV I0YXUPr TAUTOTTOINON 0OG WOTE VA 00G TTPOCTATEUOEI KT T SIAPKEIa TNG EKTEAEONG
SIOdIKTUOKWY ouvaAAaywv péow Twv Wneiakwv KavaAiwv kai/f Twv Kaptwy oag. H xprion Tng utnpeaciag «Alpha SecureCode» diétretal atré €181Koug
OpOUG TOUG OTTOIOUG ATTOBEXEDTE KATA TNV £yypa@n oag otnv utnpeaia «Alpha SecureCode».

‘ATM’ anpaivel Tig AutduaTteg TapeioAoyioTikéG Mnxavég TG Tpatédng péow Twv otroiwv 0 XpAoTtng Kaptag ptropei va £xel TTpOoaacn o€ TPATTECIKEG
UTTNPETieG PE TN Xpnaipotroinon Tng Kaptag kai Tou PIN.

‘Fevikoi Opor’ onuaivel Toug Mevikoug Opoug kai MpoutroBéaeig TNG Tpatrédng TTou SIETTOUV Tn XPron Kal AEIToupyia Twv TTAPEXOUEVWV OTTO TV
Tpdmeda TTPOoIdVTWY/ UTTNPECIWY TToU TrEpIypdgovTal ota TuAuata | — VI Twv Mevikwv Opwyv, wg auToi IoxUouv atrd Kaipou €1G Kaipdv.
‘A10BIKTUOKOG TOTTOG’ Gnuaivel OTTOIOVONTIOTE IGTOTOTTO IBIOKTNCIaG TNG Tpatédng.

‘AikTua AutoparoTroinuévwy ZuvaAAaywyv’ onuaivel Ta Wnelokd KavaAdia 1ng Tpatrédng, Ta otroia TiBevral kGBe @opd otn didBeon Tou XpAoTn
Kaptag péow Twv ATM kal Twv KAZ.

‘Aiktua Wnoeiakng Tpamedikng’ onuaivel Ta Wneiokd Kavaiia 1ng Tpatrédng, Ta otroia TiBevral KaBe @opd atn didBean Tou Xprotn Kaptag PEow
TNAETTIKOIVWVIOKWY OIKTUWV 1/ Kal Tou S1adIKTUOU (OTTWG auTd KolvoTroloUvtal oTov AladikTuakd TOTTo i 0Ta KATAoTAKATA TNG), Ol 6pO0I KAl TTPOUTTOBECEIG
XPAoNG Twv otroiwv TrepIAapBavovtal atoug evikolg Opoug ato TurAua V kal otoug Tuxov Eidikoug Opoug TTou TTpoAETTovTal yia Ta SiKTua auTd.
‘Eidikoi Opor’ onuaivel Toug 6poug TTou SIETTOUV TNV TTApPOXN TTPOG Tov XproTn KAapTag eMUEPOUG UTTNPECIWY A TTPoIdVTWY TNG Tpatélng (6TTwg auToi
KoIvoTToloUvTal aTov AIadIKTUaKO TOTTO | OTa KATAOTAUATA TNG TPaTrédng), Ol OTToi0I CUUTTANPWVOUV TUXOV YEVIKOUG OPOUG TTOU OIETTOUV TETOIEG
UTTNPETIEG I\ TTPOIGVTA KOl OTTOTEAOUV AVATTOOTIOOTO HEPOG AUTWV. ZE€ TTEPITITWOT) TTOU TUXOV OEV CUN@WVOUV Ol €V AOyw YEVIKOi 6pol pE Toug Eidikoug
‘Opoug, utrepioxuouv ol Eidikoi Opol.

‘E¢ouciodoTnuévog Kdaroxog Kdprag’ onpaivel To TpdowTo TTpog To otroio n Tpdamela ekdidel KapTa kal £xel TO SIKAiwKa va XPNOIMOTIOIET TNV
Kapta, yetd amoéd aitnon Tou Katéxou KapTtag.

‘ESouciodoTnpévog XpRoTng’ onuaivel To QUOIKO TIPOCWTTO TTou §ouaiodoTeital atrd Tov Katoxo Kaptag va €xel rpoofacn ato Aoyapiaopud Kaptag
péow Twv AikTuwv Wneiokng Tpatredikng.

‘Epydoipun Hpépa’ onpaivel oTroladATToTe NUEPA TTANV TWV TPOTTECIKWY APYIWV.

‘Etaipeia Amodoxng kai Eme§epyaciag ZuvaAlaywv Kaptwv’' onuaivel Tov/Toug opyavioud/olg o/ol omroiog/ol  atrodéxeTal/ovial Kai
emeCepydadeTai/ovtal Tn ZuvaAAayn Kaptag n otroia akoAoUBwg atrooTéAAeTal otnv TpdTrela.

‘KapTa’ onuaivel TNV/TIG TNIOTWTIKA/EG KApTa/eg TTou ekdideTal/ovTal atrd Tnv Tpdtela pog Tov Katoxo KdapTag.

‘KAZ’ onpaivel otroiadrimmote Autéuatn TaueioAoyioTiky Mnxavr) Tng Tpatrédng péow Tng otroiag ptropei o XpAoTtng Kaptag va €xel TpéoBacn o€
TPOTTEQIKEG UTTNPETIEG, TTANV TNG avaAnyng PETPNTWY, PE TN Xprion Tng Kdaptag kai Tou PIN Tou Kai/fy otroiouditrote GAAoU GTOIXEIOU OOPAAEiag TTou
Tou ¢ntd n Tpameda va xpnoipotroijoel duvdpel Eidikwy Opwv.

‘KaravaAwTAg’ onuaivel pUOIKO TTPOCWTTO TO OTTOI0 YIa OKOTTOUG Twv TTapdévTwy Opwv Xprong kai avagopikd ue Tn xprion tng Kaptag evepyei yia
OKOTTOUG AOXETOUG UE TNV EPTTOPIKA 1 ETTAYYEAUATIKA TOU dpacTnpIoTNTA.

‘Kartoxog Kdaptag’ anuaivel To QUOIKO TIPOGWTTO TO OTTOI0 £XEI UTTOYPAWEI TNV aiTnon yia Thv ékdoon KdpTtag aTo dvoud Tou kal 0To Gvopa Tou OTToiou
TnpEiTal o Aoyaplaopog Kaptag, i eav TTPOKEITAI YA ETAIPEID ) CUVETAIPIOUO, TNV ETAIPEIQ I} TOV CUVETAIPICPO TTOU €XEl UTTOYPAWEI TNV aiThon yia TNV
£€kdoon kapTag o€ éva E¢ouaiodotnuévo Katoxo Kaptag, kar ato dvopa Tou otroiou (dnA. Tou Katéxou Kdptag) Tnpeital o Aoyapiaoudg Kaprag.
‘Aoyapiaopog Kaprag’' onuaivel Tov/Toug Aoyapiacud/oug Trou Tnpeitai/olvtal atnv TpdTreda Kal 0ToV 0TToio KatayxwpoUvTal OAEG ol GuvaAlAayEég TnG
Kaptag.

‘Népog’ anpaivel Tov Tepi Tng Mapoxng kai Xpriong Ymnpeaiwv MAnpwuwv kai Mpdéofacng ota Zuotripata MNAnpwuwv Népo tou 2018, N.31(1)/2018,
WG auTOG duvaTd va TPOTTOTTOIEITAI Kal/f) avTikaBioTaTal atrd Kaipou €Ig Kaipo.

‘NMpooBeTog Kwdikdg Aogaleiag’ i ‘MKA’ anpaivel To Z1oixeio AopdaAeiag Trou diaTiBeTan péow Twv YTnpeoiwv Alpha SecureCode kai givar KwdIKOG
apiBuog piag Xprong.

‘MoAu Mikpn Emixeipnon’: onuaivel emmxeipnaon mou Katd Tov xpdvo oUoTacng Tng TTapoloag ival Tmxeipnon Katd Tnv £vvoia Tou ApBpou 1 kai Tou
ApBpou 2, Tapdypagor 1 kai 3, Tou TTapapTApaTog NG X0otaang 2003/361/EK.

‘PIN’ onuaivel Tov TTpoowTTiké YucTiké apiBud (personal identification number) Tou ammooTtéAAeTal attd TNV Tpdteda atov Kdtoxo KdpTag pe prjvupa
SMS 1 Tov TTpoowTTIKS HUCTIKSG apiBud Tov otroio 0 XpAaTng Tng KApTag éxel eTTIAEEEI va xpnolpoTrolei yadi ye Tnv Kdapta.

‘Zroixeia Aog@aleiag’ anuaivel Tig Kapteg, PIN, Kwdikoug ApiBuolg, Kwdikoug OTP, Kwdikoug XproTn, MNpdaoBetoug Kwdikoug AogaAciag (MKA),
1oixeia TNAEQwVIKAG Avayvwpiong, BIOUETPIKG XOPAKTNPIOTIKG Kai/fj otroiadrmote GAAa dedopéva kai/fy aToixeia aog@aleiag Tou cag {nroupe va
xpnoipotroifoete duvdpel Eidikwv Opwv.

‘Zroixeia TnAepwvikng Avayvwpiong’ anuaivel Tig Aégeig TTou kaBopidovtar atmd Tov XpAoTn Kaptag yia xprion ota Aiktua Wneiokng Tpatredikng
Kail TTou duvaral va XpnoigotroinBouv atrd epdg yia oKoTroUg TNAEQWVIKAG avayvwpiong o€ TNAEPWVIKEG GUVOIaAEEEIG HETagU Tou XpAoTn Kal ENAGG.
‘ZuvalAayég Kaprag’ onuaivel Tn xpnoigotroinon tng KapTag i Tou apiBuoul Tng yia TNV ayopd ayaBwy 1) UTINPECIWY ) TNV avaAnyn HETPNTWYV KaBwg
Kal Tn Xpnoigotroinan Tng Kaptag yia otroleadnmroTe AAAEG UTTNPETIiEG TIG oTToieg TTapéxel kal/f} Ba €10dgel oto péAAov n Tpdrreda, €ite péow Twv
WYnoeiakwyv Kavahiwy gite ye Tn xprion TG Kaptag ri Tou apiBuou Tng fi pe otrolodATToTe AAAO TPATTO.

‘Tpameda’ onpaivel Tnv ALPHA BANK CYPRUS LTD, pe apiBud eyypapng 923 kal pe eyyeypapuévo ypageio otnv dielBuvon lMwviag Xeidwvog &
FAddoTwvog, MAateia ZTuhiavou Aéva, 1101, Aeukwoaoia, cupTepIAapBavouévwy Twv dIadoXwV Kal EKSOXEWV TNG.

‘Xpnotng Kdaptag’ anuaivel Tov Katoxo Kdptag kai/f Tov E¢ouaiodotnuévo Katoxo Képtag kai/) Tov E¢ouciodotnuévo Xprotn.

‘Wneiaka KavaAia’ onpaivel Ta yn@iakd kavaAia TTapoyng utrnpeaiwv g Tpatrédng TTou TiBevtal KGBe popd otn didBeon Tou XproTn KapTtag péow
TWV oTToiwv PTTopEi 0 Xpriotng Kaptag va ekteAei Zuvalhayég Kaptag ) GAAeg ouvaAlayég A/kal va atrooTéAAE eVTOAEG fi/kal 0dnyieg ri/kal va AauBavel
GAAEG TPaTTEQIKEG UTTNPETIEG /KAl Va ETTIKOIVWVEI au@idpopa pe Tnv TpdTmreda, Katd Ta avagepopeva atoug Mevikoug Opoug kal aToug Tuxov Eidikoug
‘Opoug 1Tou TrpoBAETTOVTal YIa Ta KavAaAia auTd, Xwpig Tn Quoikr TTapoucdia Mpoowtrikol TG Tpatrédng Kai TrepIAaUBAveEl Ta Yn@Iakd KavaAia Jéow
Twv AIKTOWY Wnoelakig TpatredikAg KaBwg Kal Twv AIKTOwWV AUTOPATOTIOINUEVWY ZUVAAAQYWV.

2. HKdapra

2.1.  O1 mapoévieg Opol Xprong agopouv Tn xprion amd Tov Xpriotn Kdptag tng Kaptag n otroia Tou £xel rapayxwpnBei amd tnv Tpdamela. Ol
Trapovteg Opol XpAong Ba 1oxuouv yia Kapteg TTou ekdidovtal og avTikatdaTaon Twv UPICTAPEVWY eKTOG av o Karoxog Kdaptag sidotroinBei yia 1o
avTifeTo.
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2.2. H KdpTa gival €ykupn pévo yia tn xpovikr) Tepiodo n otroia avaypdeetal o€ autrv. O Xpriotng Kdaptag dikaioUtal va xpnoipoTroiei Tnv Kdpta
pévo katd Tn didpkela TG TTEPIGBOU 1I0XU0G TTOU avaypa@pETal OE AUTrV. X& TrEPITITwan TTou N Tpdameda ¢ntriael emoTpo@n Tng KapTag r avakaAéoel Tn
Xpnon tng, o Xprotng Kdaptag dev £xel diKaiwpa va TNV XpnoiyoTrolei HeTa Tn Awn TéTolag €1dotroinong atod Tnv TpdTreda.

2.3. H KéapTa gival kai Trapapével yia 0Ao Tov ouaiwdn xpovo, Trepiouaia TNg Tpatredag kai o XpRotng KapTtag ival UTToxpEWPEVOGS VA TNV TTApadWaEl
oTtnv Tpdreda, KOPPEVN, aHETWG MOAIG Tou ¢NTnOEi.

2.4, Katé 1 xprion 1g Kaptag o Xpriotng Kaptag, Ba cupgop@wveTal Je Toug 1I0XU0VTEG Kavoviopoug Tng KevtpikAg Tpamedag Tng KuTtrpou kai
TOUG I0XUOVTEG VOUOUG Kal Kavoviopoug TnG KutrpiakAg AnpokpaTiag.

2.5. H TpdrmeCa €xel To dikaiwpa va ekdidel emTTPdcBeTeg KapTeg ae otroiodrrote TpdowTtro {ntioel o Karoxog Kdaptag, pe TARpn €ubuvn Tou
Katoyxou Kdaptag. O1 mapovreg Opor XpAong Ba 1oxlouv kai yia Kdapta 1ou ekdidetal oe E¢ouaiodotnuévo Karoxo Kdaprtag ye autd Tov TpOTIO.
EmmpooBeta, n Tpatela Ba €xel To dikaiwpa oTToTESATTOTE Va akupwvel Kapta Tmou 860nke oe E¢ouciodotnuévo Katoxo Kaptag katdmiv ypamtig
aitnong Tou Kartéyxou Kdprtag kai va ¢nticel atd Tov E¢ouaiodotnuévo Katoxo Kaptag Tnv Tapddoan Tng akupwBeioag Kaptag atnv Tpatela.

2.6. H Tpdarreda dikaiouTal Katd TNV améAuTo Kpion Tng, va ekdidel véeg KAPTEG O€ aVTIKATAGTACH TWV UQICTAUEVWV.

2.7. H TpdmeZa diatnpei 10 dikaiwpa va ¢ntioel atmé Tov XproTn KapTag va TTpoRei 0€ CUYKEKPIUEVEG EVEPYEIEG E OKOTTO TNV EVEPYOTTOINGN TNG
véag Kaptag i ng KapTtag tnv otroia £xel TapaAdPel o€ avTiKaTdoTaaon NG ugioTapevng KapTtag Tou, Trpiv Tou doBgi n duvaTtétnTa va Tn XPNOIJOTIOINCEL.
2.8. H Tpamela Ba xpewvel Tov XpRotn Kdptag yia 1n xpAon tng Kaptag cupewva pe Ta 6o0a avagépovTal oToug rapovieg Opoug XpARong Kai
oupgwva pe 1o TipoAdyio MpounBeiwv TG Tpatrédng (WG auTd TPOTTOTTOIEITAI KAI/fj CUMTTANPWVETAI ATTO KAIPOU €1G KAIPOV Kal OnNUOGCIOTIOIEITAl PE
avapTtnon Tou oTnv IoTooeAida TG Tpatélng aTto diadiktuo). O Kartoxog KapTag e€ouaiodorei Tnv Tpdmela va xpewvel To Aoyaplagud Kaptag pe 1o
TTO00 TETOIWV XPEWOTEWV.

3. Xpnon tng Kdprag

3.1.  O1Kapreg TG Tpatédng utropolv va XpnaigoTroiotvtal amé Tov Xpriotn KapTtag wg akoAoUubwg:

3.1.1. oTa Aiktua AutodaToTToINUEVWY ZUVOAAQYWV: YIa TNV avaAnyn Kai Katdbeon YETPNTWY Kal yia TTPOoRacn oTIg KAaTaoTAoEIg Aoyapiacuou Tou
Katoyou Kaptag pe Tnv Tpdrreda. MNa 11 ouvaAayEg auTég, o XproTng KapTag TTpétrel va KaTtaxwpei 1o PIN Tou.

3.1.2. o€ pnxavAuata autépaTng avaAnwng GAAwv 1IdpupdTwy atnv Kitrpo kal 1o e§wTepIkS Ta oTroia €xouv Ta afpata MASTERCARD kai VISA,
ava@hoya pe 1o €idog TG KdpTtag, yia Tnv avaAnwn petpntwy. MNa 1ig cuvaAlAayég auTég, o XpAoTtng Kaptag pétel va BeRaiwdei 6T To ynxavnua
auTopaTng avaAnwng emoeIKvUEl TO OAPa TNG KApTag Tou Kal va kataxwproel 7o PIN Tou.

3.1.3. yia TAnpwur ayabwv kal uTrpeoiwy aTnv KUTTpo Kal oTo EWTEPIKG, TA OTTOIO TTAPEXOVTAI ATTO TTPOUNBEUTEG OI OTTOIOI ETTIOEIKVUOUV TO OHUOTA
MASTERCARD ka1 VISA ava@hoya pe 1o €idog TnG KapTag. MNa Tig cuvaAlayég autég, o Xpriotng Kaptag rpéTrel va BeBaiwBei 6T 0 TTpounBeuTig
emdeikvUel To afpa TNG KapTag Tou kai TTpéTrel va kataxwpnael 7o PIN Tou A va Béo€l TNV uttoypa®ry Tou.

3.2. Ta oToixeia TG Kdptag, ptmmopolv va xpnoigotroinBoulv yia ZuvaAayég Kaptag yia TAnpwyr yia ayaBd kai utrnpegieg péow SIapopwyv
KavOAIWV (TT.X. Héow S1adIKTUOU, TNAEPWVOU 1) TaxudpopEiou).

3.3. Ta oToixeia TTou gival atrapaitnTo va rapacyebouv atré Tov XproTtn KapTtag oUtwg waoTte n Zuvaiiayr Kdptag va BewpnBei até v Tpateda

6T gival 5edvTwg e€ouaiodoTnuévn Kal va eKTEAEDTEI, €ival Ta akdAouba:

3.3.1. o€ TepiTTwon 1ou ntnBei atd Tov XpAoTtn KapTtag va mAnktpoAoynoel 1o PIN og onueio mwAnang POS (electronic payment system at the

point of sale) 1o ooio £xel TeBei N KapTa, o Kwdikdg PIN.
3.3.2. g€ TePITTITwan 1rou ¢nTnBei atrd Tov Xpriatn KdpTag va utroypdwel deAtio TwAnong/cuvaAiayig aTo oTroio @aivovTal Ta aToixeia Tng Kaptag,
n uttoypa@r| Tou SeATiou TTwANGNG/GUVaAAaYAG,

3.3.3. ge TIEPITITWON ayopdg UTTNPECIWV Kal/fj ayoBwv péow GAAwv KavaAiwv (T1.X. Héow OI0dIKTUOU, TNAEQWVOU 1 Taxudpoueiou), hE TNV
KaTaxwpnan/mapoxr 6Awv ) opiopévwy amd Ta akéAouba atoixeia TNG Kaptag: apilBud Kaptag, nuepopnvia Angng Kaptag, évopa tou
Xpromn Kaptag, Tov apiBud avayvwpiong tng Kaptag [(CVV/CVC)] o otoiog atroteAsital ammd Toug Tpelg TeAeuTaioug apiBuolg Trou
avaypdgovTal oTo Tiow Pépog TnG Kdptag, AietBuvon Tou Katdyou Kdaptag i AéEeig KAEIDIA.

3.3.4. g€ TIEPITITWON ayopdg UTTNPECIWY Kal/fy ayabwv péow S1adIKTUoU atTd TTPOUNBEUTH TTOU CUPMETEXEI OTa TTpoypduuata «Verified by VISA»

kar «kMASTERCARD SecureCodey, wg mpovoeital otoug Eidikoug Opoug Tng utrnpeciag «Alpha SecureCode».

3.4. H €€ouaioddtnon yia tn digvépyeia ZuvaAayng Kaprtag koivotroigitar atnv Tpdmela ye TN Afyn ammd tnv Tpdmmeda TnG EVIOANG yia Thv

dievépyela TG ZuvaAlayig Kaptag n otroia ite amooTéAAeTal amreuBeiag otnv Tpdamela amé Tov Xpriotn Kaptag, €ite amd tnv Etaipeia ATrodoxng kai

Emegepyaoiag Zuvarhaywv KapTwv.

3.5. Qg xpdvog Ayng Tng evToAng yia Zuvaliayr) Kaptag Bewpeital o xpdvog katd Tov otroio n Tpdrreda AapBdavel Tnv evioAn yia Sievépyeia TNG

YuvaAhayng Kdptag, n omoia diaBifdoTtnke otnv Tpdameda eite ameubeiag amd Tov Xprotn Kdptag eite péow Tou dikalouxou péow Tng Etaipeiag

Amodoxrg kai Emegepyaciag ZuvaAhaywv Kaptwv. EGv o xpovog Aqyng evioAng yia ZuvaAAayr) Kdaptag dev eivar eviog Epydoiung Huépag tng

Tpatédng, n evioAn yia dievépyeia TG ZuvaAlayng Kaptag Ba Bewpeital wg va €xel Anedei Tnv emoépevn Epydoiun Huépa.

3.6. To xpoviké onpeio TpIv 10 TéAOG TNG Epydoiung Huépag, avaAdywg TG ZuvaAiayrg KapTag, épav Tou oTroiou KGBe AapBavopevn evioAn

yia Tnv digvépyeia ZuvaAAayng Kaptag Ba Bewpeital 6T €xel An@Bei Tnv emmopevn Epydoiun Huépa eivan n 23:59.

3.7. > TIEPITITWON AVOAAYEWV I KATOBECEWY PETPNTWVY 1 TIANPWUNAG KapTag oTa Wnoelakd KavdaAia kai/fy oTa kataothpaTta TnG Tpatrédng kai/n

oTig ATM aMwv Tpatrefwyv 10xU0UV Ta XPoVIKE anpeia AREng TTou ava@épovTal aTo £mouvnupévo Mapdptnua A.

3.8. Edav o XpAoTtng Kdaptag kai n Tpdmreda cup@wvhioouv OTI n ekTEAEaN TNG ZuvaAlayng KApTag apyifel o€ OUYKEKPIPEVN NUEPOUNVIa 1) GTO

TENOG ouyKekpIévNg TTEPIOdOU A TNV nuépa TTou o Katoxog Kaptag Ba éxel diabéoipya xpnuaTikd TTood otnv Tpdrreda, o XpOvog 0 oTroiog Ba €xel

oupewvnBei Bewpeital wg Xpdvog AWng TnG evioAng. Edv cupewvnBei un Epydoiun Huépa, n evioAn TAnpwpng Ba AoyileTal wg va éxel Angdei TNV

emopevn Epydoiun Huépa.

3.9. H Kdpta ptropei va xpnoigoTroigital yia ZuvaAiayég Kaptag eTmi 24wpou Baoewg.

3.10. Jupewveital geTagl Twv HepwyV 6T N KapTta TTpéTrel va XpnolpoTrolgiTal atrokAeIoTIkd até Tov Xpriotn Kdptag dviote péoa GTO avwTaTO

TMOTWTIKO 6pIo Tou Aoyapiacpou Kaptag 1o otroio £xel eykplBei atrd tnv Tpdameda r otroiodrmoTe GAAO avWTATO TTIOTWTIKO OpIo eyKpivel n Tpdrreda

a1o Kalpd o€ KaIpO Kal To 0TToio cup@wveital 6T n Tpdmreda Ba kovoTroiei oTov Kdtoxo KapTag. e TepimTwon 6pwg Trou yia otrolodrTote Adyo o

Kdaroxog Kdptag utrepBei To avwtaTto mToTwTikS 6plo, €ival UTTOXPEWUEVOG, dueoa, €ite n Tpdteda To aTraITACE! €iTe OX1, Kal, TNPOUHEVWY TWV TTPOVOIWYV

NG 1oXUouoag vopoBeaiag, va e€opAnoel Tnv utrépPacn TTAEoV TOKWV Kai/f) GAAwv 668wV Kal eTTIRAPUVOEWY OTTWG TIPOVOOUVTal OTOUG TTAPOVTEG

‘Opoug XpAong.

3.11. O XpAotng Kaptag oupewvei 61 n Tpameda duvartal va kabopioel kal €xel kaBopioel avwTtata nueprala opia ZuvoAaywv Kdptag kai

avwrata 6pia avad XuvaAiayry Kdprag mmou ptropei va diagépouv avaAoya Je To €8V apopoUv avaAfWeIg HETPNTWYV A AoITTég ouvaAAayEg Kal avaloya

ME TNV KaTnyopia eUTTOPOU Kal XWpa GUVaAAayAg, Ta OTToia PTTOPEi VO TPOTTOTTOIE! €iTE AUEAVOVTAG EITE JEILVOVTAG QUTA, EiTE HOVIPA EiTE TTPOCWPIVE,

yla Adyoug acaleiag rj otroiouadriTrote dAAoug Adyoug. O Kdtoxog KdpTag kai o E€ouaiodotnuévog Katoxog KapTag JTropouv va evnUEPWVOVTaI VIO

Ta nuepnala 6pia Twv ZuvaAaywv Kaptag kai/f yia Ta épia avd ZuvaAiayf Kaptag ammé 1o TuAua Ymootpigng Kaptwy Tng Tpatrédng oTa aToIxeia

€TTIKOIVWViag TTou avagépovTal ato TEAog Twv Opwv Xpriong.

3.12.  AvdakAnon evioAig yia dievépyeia ZuvaAlayng Kaptag

3.12.1. O Xpnotng Kaptag €xel dikaiwpa va avakaAéoel evioAn yia dievépyeia Zuvalhayng Kaptag aAAd 6x1 apydtepa aTmd T0 XPOVO KATE TOV

OTTOI0 N EVTOAN) KOTEDTN AVEKKANTN. Z€ TTEPITITWON TTOU N €VTOAN diveTal aTnv Tpdmeda atreubeiag atrd Tov XpAoTn KapTag, auTr) kabioTatal avéKKANTN

MOAIG AngBei atrd Tnv Tpdatreda. e TTePITTTwon TTou evioAn yia Tn dievépyela ZuvaAlayng KdpTag Kiveital atré Tov dIKaioUxo ) hEGw auTou, TOTE auTh

kaBioTartal avékkANTn poAig o Xpriotng Kaptag diaBiBdoel atov dikaioUxo Tnv evToAn yia Tn dievépyeia Tng ZuvaAiayng Kaptag kai/fj Tnv e§ouaioddtnon

Tou yia T dievépyela TNG ZuvaAlayrig Kaprag.

3.12.2. 2TV TEPITITWON TNG TTapaypd@ou 3.8 o TTavw, o Xprotng Kdptag utropei va avakaAéoel evioAn yia Tn dievépyeia ZuvaAlaynig Kaptag

TO apyoTEPO £WG TO TEAOG TNG Epydaiung Huépag Trou TTponyeital Tou CUP@WVNBEVTOG XpOVou.
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3.12.3. Edv o Kdroxog Kaptag eivar KaravaAwTrg i MNoAu Mikpr) Emixeipnon, 10Te €X€1 diKaiwpa, O€ OTTOIAdATIOTE OTIYUN, VO OVOKOAEOE!
€¢oua1006TNoN TTou £dwae oTnv TpdTeda yia TNV ekTEAeon oeipdg Zuvalhaywyv KapTag wg TTpog TIG HEAAOVTIKEG TTPAEEIG TTANPWHAG. ZUP@wveiTal 6Tl
10 ApBpo 64(4) Tou Népou dev 10xU¢el edv 0 KaToxog Kaptag dev gival KaravaAwTAg ) MoAu Mikpry Emmixeipnon. Zupgwveital 611 eE0ucioddTnon yia Tnv
ayopad ayabwv péow oxediwv aTokwy d00ewV dev aTToTEAE E60UCI0DATNON YIA TNV EKTEAEGT HEAAOVTIKWYV TTPACEWY TTANPWHNG.

3.12.4. MeTd Ta xpovika épia Trou opiovTal oTig TTapaypdeoug 3.12.1 — 3.12.3 avwTépw, evTOAR yia Tn dievépyeia ZuvaAlayng Kaptag utropei va
avakAnBei pévo pe oupguwvia petafu Tou Katdyxou Kdptag, Tng Tpatrédng kai Tou SIKaioUXou (OTnv TTEPITITWON TTOU N €VTOAR yia Tn dIEVEPyEIQ
2uvaAhayng Kaptag Kiveital yEow Tou dIKalouxou r) aTrd Tov SIKAIOUXO).

3.12.5. Y& TEPITITWON aTTod0XNAG TNG avakAnong atod Tnv Tpdamela, wg avapépeTal avwTépw, N Tpdtreda duvatal va Xpewaoel Tov Katoxo Kaptag
oupwva pe 1o TiHoAGyIo MpounBeiv TG Tpatédng (WG auTd TPOTTOTTOIEITAI KAI/ff CUMTTANPWVETAI ATTO KaIpoU E1G KAIpOV Kal dnuOCIOTIoIETal JE
avapTtnon Tou oTnv IoToogAida Tng Tparrédng oTto d1adikTuo).

3.12.6. Zupgwveital 6T To ApBpo 80 Tou Nbpou kal 6oa avapépovtal oTig Trapaypdeoug 3.12.1 kai 3.12.2 1o Tavw eV 1I0XU0UV € TTEPITITWAN
TTou 0 Kdrtoxog Kaptag dev eivar KatavaAwTrg fi MoAu Mikpry Emixeipnon. Ze tétoia repimtwon, ZuvaAhay Kaptag duvaral va avakAnBei pévo pe
oupgwvia Tng Tpatrédng, Tou Kardxou KapTag Kal Tou SIKAIoUXOou (OTnVv TTEPITITWON TTou N evToAR yia Tn dievépyeia ZuvaAiayrg KapTtag Kiveital yéow
Tou SikaloUxou i atré Tov dIKalouxo).

3.12.7.  EvioAég yia Tn xpéwon Tng KapTtag ota TAaiola oxediwv dtokwv 86oewv dev dUvavTal va avakAnBouv.

3.13. H TpaTtela diatnpei 1o dikaiwpa va dievepyei eEAEyXoug OTIG ZuvalhayEg KApTag wg HEPOG TwV METPWY TTPOANWNG aTTaTNG Ta OTToia Ao BAveEl.
H TpateCa kai/f o1 eEouciodoTnuévol GUVEPYATEG TNG EXOUV JIKaiwpa va €TTIKOIVWVOUV he Tov XprRoTn KApTag yia va Tou ava@Eépouv To yeyovog OTi
£xouv evToTToBEi UTTOTTTEG ZuvaAAayEg KapTag.

3.14. Edv n Tpameda apvnBei va ekteAéoel ZuvaAlayr) KapTa kai 6TTou n apvnon givail avTIKEIMEVIKWG aITloAoynuévn, cup@wveital 6T n Tpdameda
ytropei va emBAaAAEl Xpéwan yia Tn yvwaoToTroinon Tng dpvnang g otov Kdatoxo Kdaptag aupgwva pe 1o TipoAdyio MpopnBeiwv Tng Tpatédng (wg
QUTO TPOTTOTTOIEITAI KO/} CUPTTANPWVETAI OTTO KAIPOU €16 KalpdV Kal OnPOCIOTIoIEITal JE avapTnon Tou aTnv iIoToogAida NG Tpatélng aTo S1adikTuo).
3.15. O Xpnotng Kaptag dev Tpétrel va xpnaoigotrolei Tnv KdpTa yia Tapavouo oKoTro.

3.16. H Tpdmega dev @épel eubuvn gdv o Xprotng KapTtag dev uTropéoel va XpnoluoTroinoel Tnv KGpTa Tou g€ pnxavr autépaTng avaAnwng GAAou
18pUpaTog atnv KUTrpo ) 0To £EWTEPIKO.

3.17. H Tpdmela dev Ba @éper euBuvn e@v n Kapta dev yivel attodekTr Kai/f atroppi@Bei atrd oTrolodNATTOTE TPITO TTPOCWTIO I €dv 0 XprRoTng KapTag
Oev PTTOPEDEI Va TN XPNOIMOTTOIACEI Yia Tn dievépyeia ZuvaAlayrg KApTag yia oTrolodnTroTe AGyo.
3.18. Otroiadnmote dlagopd petagl Tou Katéxou KapTtag Kal OTroIodATTOTE TPITOU TTPOCWTTOU OXETIKA PE TIG ZuvaAAayég KAapTag, dev PTTOpEi pE

Kavéva TPOTIO va eTnpedcel TNV uttoxpéwon Tou Katéxou Kdaptag va mAnpwoel otnv Tpdmela otroladrTroTe OQEIAr TToU €xel TTPOKUWEI 1 €ival
ouvdedepévn pe TN xpron Tng Kdptag kai kapia ataitnon A aviatmaitnan Tou Katéyxou Kaptag évavti Tpitou TTpocwTTou dev Ba atroTeAei UuTTEPAaTTIoN
1 avrataitnon evavriov NG Tpatédng.

3.19. JupQwveiTal TTEpaITEPw, OTI € TTEPITITWON £§0UCI0dATNONG aTTO ToV XprioTn KdpTag yia Tn xpéwon Tng KapTtag oTta TTAaicia oxediwv AToKwv
d6ocwv, n Tpdmea Ba Tpofaivel péow Tng ETaipeiag Amodoxng kai Emreéepyaaniag Zuvalaywyv KapTtwv otnv TTAnpwnA aTov dikaioUxo Tou TTocoU
TTOU GUPQWVABNKE NETAEU Tou dikaioUyou kal Tou XpAoTtn KapTtag agaipwvtag atmd 1o Toad auto Ta dikaiwuata Tng. O Kdtoxog KapTag atrodéxeral
61 10 006 TToU Ba KaTaBdAel n Tpdmela amoTeAei xp€og Tou TTpog TNV TpdTteda kal Ba amoTTAnpwoEi Ye TNV xpéwaon Tng Kaptag e 1a Tood Twv
AaToKwV d6CEWV Kal GUPGWVA PE Ta aToIXEia TTou Ba kolvotroinBouv atnv Tpdateda atd Tov dikalolyo péow Tng ETaipeiag Atrodoxng kal ETre€epyaciag
ZuvaAhaywv KapTwv.

3.20. Avérageg ouvaAAayég

3.20.1. O Xpnotng Kdptag ptropei va xpnoiygotroiei Tnv mrapexopevn atmd tnv Kdapta duvatdtnta SievEPYEIOG AvETTAPWY CUVOAAQYwWV yia TNV
€€0@ANON TOU AVTITIOU VOUIMWY GUVAAAQYWY O€ OTTOIOdATIOTE ETTIXEIPNON OINBETEI GUOKEUN TTOU UTTOOTNPIEI TN DIEVEPYEID «AVETTAPWY CUVAAAQYWVY
(EFT/POS contactless reader).

3.20.2. 'EkaoTtn avétragn ouvalhayr) OAOKANPWVETAI XWPIG TOV aTToXWwPIoHS ToUu oWwuaTog TNG KapTtag atd Tov XprRoTtn KapTag, Tnv oTToia 0 Xprotng
KapTag ogeilel va Trepdael pe Tnv eutrpdobia dyn Tng atod To €1d1kd punxavnua amodoxns (EFT/POS contactless reader), péxpl 1o cloTnua va Tnv
avayvwpioel (scanning) Kal va Kataypayel Tn cuvaiiayr).

3.20.3. O Xpnotng Kdaptag, TpaydaToTrolwvTag aveéTTapeG CUVOAAQYEG, €yKpivel Kal aTTodéxETal, XwpPig TNV TTANKTpoAdynon Tou PIN Tou, Tnv
ekdoToTe TpaypaTtoTroinBeioca ouvahhayn kai egouciodotei Tnv Tpdteda avékkAnTa va xpewvel Tnv K&pTa e Tnv ovopaoTiK agia TNG OUYKEKPIPEVNG
ouvaAAayng Kai va eE0QAEi yia Aoyapiaoud Tou TNV ETTIXEIPNON WE TO TTOCO TOU XPEWOTIKOU OeATIOU TTOU £KBidETAl.

3.20.4. O Xpnotng Kdaptag pe dikA Tou guBUVN EVNUEPWVETAI VIO TO EKACTOTE TIBEUEVO OTTO KABE XWPa XPNHATIKG 6pIo TTEPAV TOU OTTOIOU aTTAITEITAI
n TANKTpoAdynon tou PIN tou Xpriotn Kdaptag yia Tnv £ykpion Kol OAOKANPWOY TNG aveéTTapng CUvOaAAayng Kol o€ TETOIO TTEPITITWON €ival
uTtoxpewpévog va TTAnkTpoAoyei To PIN Tou yia Tn digvépyeia cuvalhaywy. Ze KaBe TrepimrTwon o Xpriotng Kdptag duvatal va Kavel xprion tng Kaptag
oTnv aAAodaTrA pe Tov TTapadoaiakéd TpéTTo, ei0dyovtag Tnv KdpTa oto teppatiké pnxdvnua POS kai TAnkTpoAoywvtag 1o PIN Tou yia Tn digvépyeia
€KAOTNG CUVOAAQYNG.

4. KardoTtaon AoyapiaouoU

4.1. H Tpdmeda Ba apéxel pnviaia kardotaon Aoyapiacpol Kdptag atov Kdtoxo Kaptag, ateAwg, atnv otroia Ba rapouaiddovTal ZuvaAAayég
Kaptag ou €yivav até mn xprion 1ng Kdptag. To utréAoiTTo To o1roio Trapouacidletal 6Ty katdotaon Aoyapiacuou Kaptag, 8a eEo@Acital wg e1dIKOTEPQ
opiCeTal oTnv TTapdypago 6 Twv Tapdviwyv Opwv XpAong.

4.2. Edv o Katoxog Kaptag eival KatavaAwTrg kai TrpoBaivel og katdBeon peTpnTwy otov Aoyapiaopd Kdptag, n Tpdreda €xel uTToxpéwan va
KaBioTd To TT006 TNG KaTdBeong aueca diabéoiyo. Eav o Katoxog Kaptag dev eivar KatavaAwThg, n Tpameda £xel utroxpéwan va kabioTd diabéaiyo
TO 006 TNG KaTaBeong TNV emopevn Epyaoiun Huépa petd Tnv rapaAafr) Tou. ZUP@WVEITal 0TI Ol TIPOAVAPEPOUEVEG UTTOXPEWOEIG TNG TpaTtrédng dev
I0xUouV 6TToU N KATaBean yiveTal o€ oTTolodNTToTE VOIgUa dAAo attd To Eupw. Ze auTh Tnv TepiTTwaon 1o Tood Tng katdBeong Ba eival diabéoiyo
€VTOG TEooGpwyv Epydoiuywy Huepwyv amd 1o xpovo 1rou kabopiletal aTnv TTapdypa@o 3.5 1o mavw.

4.3. SupwveiTal TTEpaITEPW OTI o€ TrEPITITWAN TTou 0 Katoxog Kaptag dev eival KatavaAwTig ) MoAl Mikpr) Emixeipnon, n Tpdameda £xe1 dikaiwpa
va kaBopilel To vopiopa aTo oTroio Ba yivel n ZuvaAiayr Kdprag.
4.4, H Tpdmeda mapéxer Tn duvatdtnTa atov Xpnotn Kaptag va atmokTd Tpocfacn OTa amooTTdouara i aviiypaga Tng KIVACEWS Tou

Noyapiacpou Kaptag péow Twv Wneiakwyv KavaAiwy.

5. Asgroupyia Aoyapiaopou Kaprag

5.1. H Tpdmreda Ba xpewvel To Aoyapiaoud Kaptag pe Ta Tood 6Awv Twv ZuvaAaywv KapTag ol otroieg £xouv yivel ye T xprion tng Kdaptag amd

Tov Xpriotn Kdptag.

5.2. H Tpatmeda £xel To arOAUTO BIKAIWNPA VO CUPWNQIOEl, OTTOTEOATTIOTE ATTOPACIOE!, XWPIG va £XEl UTTOXPEWON va TTpocidoTroifoel Tov Kdtoxo

Kaptag, 6Aeg TG opeIAéEG TTOU TTpoékupav atmd Tn xprion Tng Kdaptag kabwg Kal oTroieadnTroTe XPEWOEIG, mMBapuvaelg Kal/f) SIKnyopikad Kai dAAa

ouvan £€£0da, e otrolodiTroTe Aoyapiacud diatnpei o Katoxog Kdptag pe tnv Tpdtela.

5.3. H Tpdmela Ba xpewvel 1o Aoyapiacud Kdptag pe 1o mood omoiwvdiTioTe Xuvalhaywv Kdptag ol otroieg yivovtal otnv Kutpo, eviég 1

Epydoiung Huépag atd tnv nuepounvia koivotroinong Twv ZuvaAdaywv Kaptag otnv Tpamela.

5.4.  O1 MAnpwpég otov Aoyapiaoud Kaptag Ba Aoyifovral TTpwTa €vavTl Twv TOKWV Kal GAAwV TIBOpUVOEwWY 1 €€60wV Kal JETA évavtl GAAwV

TTOOWV WE TN oeIpd TTou €Xouv KaTaxwpnBei otov Aoyapiaouéd Kaptag.

6. Tokol, Aikaiwpara, EmBapuvoeig kai 'E¢oda

6.1. O Kdroxog Kdptag €xel TNV uttoxpéwon va TAnpwvel otnv Tpdmela Tnv eAdyiotn d6on Tou Ba avagEpeTal oTn pnviaia kardotaon Aoyapiacuou
KapTag péoa otnv Takty TrpoBecpia Tmou Ba avaypd@etal oTnv ev Adyw pnviaia katdoTaon. O Kartoxog Kdaprag ptropei av 1o €mBupei, va
TANPWOoel ueyaAUTEPO TTOaS aTTd TNV EAGXIOTN BOON, 1 Kal 0AOKANPOo To uTTéAoITTO Tou Aoyapiaguol Kaptag. Edv oAdkAnpo To uttdAorTo TTou
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6.2.

6.3.

6.4.

6.5.

6.6.

6.6.1.
6.6.2.
6.6.3.

6.6.4.
6.6.5.
6.6.6.
6.7.

6.8.

@aivetal oTn pnviaia kataotaon Aoyapiaocpol Kdaprtag e€0gAnbei péca oTnv TakTr) TTPOBECUIa TTOU avVO@EPETAl OTNV pnviaia KaTdoToon Tou
NoyapiacpoU Kaptag, dev Ba xpewBei TOKoG €T Twv ZuvaAAaywyv KapTtag ol oTroieg £€X0ouv yivel KaT@ Tov PAva yia Tov oTToio £xel ekd0BEi n
KataoTaon Tou Aoyapiacpou Kaptag. OtroleadnroTe KaBUOTEPNMEVESG OPEIAEG Ba cupTTEPIAAUBAvOVTaI GTO EKACTOTE VEO UTTOAOITTO, TO OTTOI0 Bal
TrepIAapBavel 6Aa Ta Tood ZuvaAdaywv KapTag 1Tou £xouv yivel katd mapaBaocn Twv Opwv XpAong, Tuxdv kabuoTtepnuéveg dOTEIG, TOKOUG Kal/
AAAeg emIBapuvaElg.

O Kartoxog Kaptag 1mou €€0@Aei Tnv eAdxIoTn dOON 1 OTTOI0BNTTIOTE PEPOG TOU EKACTOTE OPEINOUEVOU UTTOAOITTOU TTEpav TNG EAAXIOTNG ddONG,
€MPBaAPUVETAI UE TO CUPPWVNOEV XPEWATIKO ETTITOKIO ETTI TOU EKAGTOTE OPEIAOPEVOU TTOOOU, aTTd TNV NUEPOoUNvia die€aywyng TnG kaBe cuvaAlayng
HEXP!I TNV NuUEPOPNVia eE0PANCEWG TOU. ZUVETTWG, Ba XPEWVETAI TOKOG OTO €KACTOTE UTTOAOITTO TTou Ba @aiveTal OTn pnviaia KAtdoToon Tou
Noyaplacpou Kadptag, o€ nuepnoia Baon, e HETABANTO €MITOKIO, TO UYOG TOU OTTOIOU KATA TO XPOVO £TOINACIAG TNG TTapoUCcag CUUQWVIag gival
........... % €TNOIWG yIa GUVAAAAYEG TTOU AQOPOUV OVAANYEIG HETPNTWV KA ...........% €TNOIWG yia AoITTéG ouvalhayég. Ma Tov utToAoyiopd Tou Ba
AoyiCovTail o1 urveg TTpog 60eg PEPEG Exel 0 KaBévag kal Ba AapBaveral wg diaipéTng To NuePoAoyIakd £T0G To OTToio aTroTeAEiTal aTTd 365 NUEPES
1l oTnV TePITTwon dioekTou £€ToUg aTTO 366 nuépes. O TOKOG Kal To SIKaiwpa uTrepnuEPiag Ba KeaAalioTrolouvTal KABE €1 urveg, katd Tnv 307
louviou kai 31" Aekepfpiou ekGoTou €TOUG Kal Ba 1I0XU0OUV TOOO TIPIV 00 KaI META OTTOIAdNTTOTE ATTAITNON Kai/f) AIKQOTIKY) atTé®acn.

Y& TepimTwon Katd Tnv oTroia To TTog6 TNG €AAXIOTNG 660NG TTou kKabopileTal 0T pnviaia katdotaon Tou Aoyapiacpou Kdprag, 1o otroio
kabioTatal MAnpwTéo duvduel NG TTapoloag cuppwviag, Oev TTANPwOEei Katd 1o xpdvo TTou TTPORAETTETAI OTNV PNvidia KAtdoTaon Tou
Noyapiacpou KapTtag ;| av oTToIadnTroTe TTANPWHN €ival yia TT0G0 PIKPOTEPO aTTO TNV €AAXIOTN dOON N OTToia avaypAa@ETal OTNV KATAOTAON TOU
NoyapiagpoU Kaptag, o Katoxog Kaptag Ba TTAnpwvel eTTITTPO0HBETA aTré TOV TOKO O OTTOI0G On XPEWVETAI ETTi TOU UTTOAOITTOU TOU TTIOTWTIKOU
opiou duVAEl TNG TTAPOUCOG CUPPWVIAG KAl TOKO UTTEPNHEPIAG TTPOG .......... % €TNCiwg («o TOKOG YTTEPNUEPIag») TTi TOU TTOCOU TNG EAAXIOTNG
800NG TToU ETTPETTE Va €iXe €E0PANBEei. O TOKOG YTTEPNUEPIAG Ba XpEWVETaI yIa KAOE Yrjva TTou TO UTTOAOITTO TTAPAUEVEI ATTARPWTO META TNV AREN
TNG TAKTAG TTpoBecpiag TTou kKaBopideTal oTnv unviaia katdoTaon Tou Aoyapiaopou Kaprtag. H xpéwan Tou Tékou YTrepnuepiag Ba Tadoel katd
TNV NUEPoUnvia eE6¢pAnong Tou TToooU TG eAdXIOTNG dOONG.

Napddeiypa A

Y& pnviaia katdoTaon AoyapiaopoU KEPTag To XPEWATIKG UTTOAOITTO Tou Aoyapiaouou KapTag avépyetal oo Toad Twv €500 kai n eAGx1oTn déon
gival €50 (n eAdyioTn 860N KaBopioTnKe ,dUVAUEI TWV OPWV TNG OXETIKAG CUP@WViag, oto 10% Tou OUVOAIKOU OQEIANGUEVOU UTTOAOITTOU TTOU
avaypa@eTal oTnv pnviaia kardatacn Aoyapiaopou). O KATOX0G KAPTAG £XEI UTTOXPEWAN, ME BACEI TNV OXETIKI) CUPQWVIA TTIOTWTIKAG KAPTAG, VO
TANPwWaoel To Tood Twv €50 £vTdg TNG TTPOBET PG TTou KaBopileTal GTNV Pnviaia KaTdoTaon Tou AoyapiagpoU oAAG TTapaleitTel va To TTpdgel. Qg
€K TOUTOU, yIa KGBe pAva TTou 10 TToad Twv €500 TTapapével aTARpwTO PETA TNV AREN TNG TAKTAG TTpoBeouiag TTou kabopideTal aTnv unviaia
KOTAOTAON TOu AoyaplaopoU KApTag, To TToad Twv €50 Ba xpewveTal he TTPO0BETO TOKO TTPog W% eTnaiwg (dnAadn, Y% eTnaiwg mépav Tou X%,
TO OTTOIO €ival TO CUPPWVNBOEV XPEWOTIKG ETTITOKIO, PE TO OTTOI0 ABN XPEWVETAI TO TTOOO AUTO WG PEPOG Twv €500). Evvoeital BeBaiwg 611 pe TNV
€€OQANON Tou TToooU Twv €50 TTalel auEcwg N XPEWON TOU TOKOU UTTEPNUEPIAG o OXEON PE aUTO.

Napddeiyua B

Y& pnviaia katdoTaon AoyapiaopoU KEPTag To XPEWGOTIKG UTTOAOITTO Tou Aoyapliaouou KapTag avépyetal oo Toad Twv €500 kai n eAGxIaTn déon
gival €50 (n eAdyioTn 860N KaBopioTnKe, SUVAUEI TWV OPWV TNG OXETIKAG CUPQWViIag, oto 10% Tou OUVOAIKOU OQEIANGUEVOU UTTOAOITIOU TTOU
avaypa@eTal oTnv pnviaia kardatacn Aoyapiagpou). O KATOX0G KAPTAG £XEI UTTOXPEWAN, ME BACEI TNV OXETIKI) CUPQWVIA TTIOTWTIKAG KAPTAG, VO
TTANPWOoel To TToa6 Twv €50 evidg TNG TTPoBeapiag TTou kabBopileTal OTNV PNVIAia KATAOTAON Tou Aoyapiagpol aAAG avT’ auTol TTANPWVEl To TT00O
Twv €10. Qg ek TOUTOU, YIa KABE pAva TTou To 1000 Twv €500 TTapapével aTTARPWTO PETA TNV AREN TNG TAKTAG TTpoBeauiag TTou kaBopifeTal oTnV
unvigia KaTAoTaOoN TOU AOyapIaouoU KAPTag, To TToo6 Twv €40 Ba xpewveTal ue TTPOGBEeTO TOKO TTPOog W% £Tnaiwg (dnAadn, Y% eTnciwg Tépav
Tou X%, TO OTT0iO €ival TO UPPWVNBEV XPEWATIKG ETTITOKIO, UE TO OTTOI0 N XPEWVETAI TO TTO0O auTd WG PéPOg Twv €500). Evvoeital BeRaiwg
OTI he TNV E6@ANCN Tou TTogoU Twv €40 Tralel auécwg N XPEWAON TOU TOKOU UTTEPNUEPIOG OE oX£on PE auTo.

Napadeiypa

Y¢ pnviaia katdoTaon AoyapiaopoU KEPTAg To XPEWATIKG UTTOAOITTO Tou AoyapliacuoU KapTag avépyetal oo Toad Twv €500 kai n eAGxIaTn déon
eival €50 (n eAaxI0Tn 860N KABOPIGTNKE, BUVAHEI TWV OPWYV TNG OXETIKAG OupPwviag, 1o 10% Tou GUVOAIKOU OQEIAOPEVOU UTTOAOITIOU TTOU
avaypa@eTal oTnVv unviaia katdataon Aoyapiacuou). O KAToXog KAPTAG £XEI UTTOXPEWON, PE BACN TN OXETIKI CUPQWVIa TTIOTWTIKAG KAPTAG, VO
TANpwaoel To Moo Twv €50 evidg TN TTPpoBeoiag TTou kaBopileTal GTNV Pnviaia KAT@oTaon Tou AoyaplagpoU Kal dvTwg To TTPATTEl ( TTANPWVEI
peyaAUTepo .. €100). QoT1600, Yia KGO prjva Trou 1o TToad Twv €500 TTapapével arAfpwTo YETA TN AN TNG TAKTAG TTPoBeapiag TTou KaBopideTal
oTn unvigia Kat@otacn Tou AoyapiagpoU KAPTAg, To €V AOyw o@eIAdpevo TTood Twv €500 kal 10 TTogd Twv cuvaoAAaywv Tou Ba
TIpaydaTtotroinBouv Péxpl TNV nuUepopnvia £6@ANang Tou TTooou Twv €500, Ba xpewvovTal JE TO GUPPWVNBEV XPEWOTIKO ETTITOKIO TTOU OpifeTal
OTn OXETIKA OUPQWVIO TMOTWTIKAG KAPTAG wg X%, atméd TNV nuepounvia die§aywyng Tng kaBe cuvaihayng. Evvoeital 6T pe Tnv €€6QAnonN
0AGKANpPou Tou UTTOAOITTOU TwWV €500 TToU avaypPAPETAl OTN PNVIAIO KATACTAON AOyapIaouoU, TTalel APECWS N XPEWON TOU CUPQWVNBEVTOG
XPEWOTIKOU ETTITOKIOU O€ OX£0TN ME QUTO.

H Tpdmreda dikaiouTal va peTaBAAAEl KATA TNV Kpion TNG Kal OTTOTESATTOTE, €O OTa TTAAicIa ThG VOUOBETiag, TwV VOUIGHOTIKWY Kal TIOTWTIKWY
KavOVWV TToU 10XU0UV KGBE QOopd, TV OUVBNKWY TNG ayopdg Kal TnG agiag Tou XpAPaTog, TO TTOO0O0TO TOU TOKOU, TO JIKAiWUA UTTEPNMEPIAG, TNV
€TACIa cuvdpopn Kal Ta Aoitd €€0da i emBapuvoelg. Tétola ahhayr Ba eival deopeuTikn yia Tov Kdtoxo KdpTag Trou Ba Aapfdvel yvwan pe
avokoivwan aTov nuepralo TUTTo A ypatrTh e1doTroinon kal Ba 1oxUel atré Tnv nuepounvia Tou Ba kabopileTal aTNV avakoivwon 1 £1doTToinan.
Av otroi00nTToTE AAAO idpupa oTnv KUTTpo 1] To eEwTepIkd Xpewael Tov XpRoTn KapTtag kai/f) Tnv Tpdtreda yia Tn XpAon TNG MNXavig autoparng
avaAnyng Tou, o Katoxog Kdptag e€ouaiodorei Tnv Tpdmeda va xpewaoel pe To avaloyo Tood 1o Aoyapiaopd Kaprag.

O Noyaplacpog Képtag Ba xpewveral, TTITTAEOV TwV UTTOAOITTWY XPEWOEWVY Ol OTTOIEG ava@épovTal oToug TTapovteg Opoug Xpriong, pe é¢oda
Kal €mMBapUVOEIG OTIG TTEPITITWOEIG Ol OTToIEG TTEPIYyPAPOVTAl TTIO KATW. To UWog Twv ££0dwv Kal emPRapUvoswy avagEpeTal aTo TiHoAGyIo
MpounBeiwv NG Tpatédng (WG aUTG TPOTTOTTOIEITAI KAI/ff CUPTTANPWVETAI aTré KaipoU €IG KAIpOV Kal dnuocloTIolEiTal ue avdpTtnon Tou oTnv
10T00€Aida TNG Tpatédng oTo diadikTuo):

€Trola ouvdpopn yia Tv Kdpta kai yia k&Be emimrpdoBetn KapTa 1Tou ekdideTal duvdpel Tou apBpou 2 TTio TTavw.

avaAnwn PETPNTWV PE TN Xprion Tng KapTtag.

£€€00a oxeTika pe TNV emavékdoan Kdptag kai/f PIN oe mepimtwoelg émou €€ ummaumétntag tou Xprotn Kdptag, éxel ammoAeodei, kKAatei,
kataoTpagei N Kapta A éxel atroAeoBei, kAaTrei A atrokaAu@Bei To PIN.

av TTANpwHA yivel ge emiTayr Kal n ev Adyw emitayr) 8ev TiunOei oTnv TTPWTN TTapouaiaacn.

KGBe popd TTou o Kdroxog Kaptag utrepBaivel To MoTwTIKG 6plo Tou Aoyapiaopol KapTag.

ME TNV UTTOYPA®K) TNG CUPPWVIAG, TEAN XAPTOOHHWY, ..eoveerreeeense

O Kdaroxog Kdptag cupgwvei va katafdAel otnv Tpdmeda otrolodrmote TTood 1o otroio n Tpdrmeda Ba {nTAOEl avapopiKa PE OTTOIEGONTTIOTE
datrdveg, empBapuvoelg Kal £§00a (GUUTTEPIAGUBAVOUEVWY, XWPIG TTEPIOPITHOS, TWV JIKNYOPIKWY E0OWV KABWG KAl TwV TEAWV XOPTOOAUAVANG
OTTOIWVONTTOTE £yypAPwy, TEAWV Kal £60wV yia épsuva oTo KTnuatoAdylo, yia TToToTroinan eyypdowy, yia eyypaer eyypdewv otov ‘Egopo
Etaipeiwdv, yia ao@dAion akivnTng Treplouaiag KAT.) Ta otroia ugiatatal n Tpameda og axéan e Tnv agloAdynaon aitnong yia Trapaywpnon Tou
MoTtwTtikoU Opiou, alvtagn, ekTéAeon kal epapuoyn TnG Tapouoag oUppacng. O Katoxog KapTtag atmmodéxetal Kal CUPQWVED OTTWG TTANPWOEI
otnv Tpdtreda oTToI03ATTOTE TETOIO TTOGO, OTTOTEDNTTOTE KAI AV AUTO TTPOKUWEI Kal OTTOTEOATTOTE KI av auTo Tou ¢nTnBei, €101 WwoTe n Tpdmeda va
TTapapével TTARPWG atrolnuiwpévn og axéon Pe TéTola £§0da.

EmmpdoBeta kai ev Tdon mepImTwoel, n Tpatmeda dikalouTal va Xpewvel o€ otTolodATToTe Aoyapiacud Tou Kardxou Kaptag otnv Tpdrmela
oTToIadATTOTE TIpayATIKG £€0da Ta oTToia auth BeAe otroTedrTTOTE KATABAAEI ) UTTOOTEI OTa TTACiTIa TNG agloAdynang ) TNG cuvopoAdynang n
NG uAoTroinong A TNG TTapakoAouBnang i TNG emavagioAdynong ) Tng avabewpnaong TG TTapoloag CUPPWVIaG Kal Twy eEac@aAicEwy TTou
TTapEXOVTAl KATd KalpoUg o€ OXE0N PE QUTH.
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6.9. Ortav n Tpatmeda kpivel 611 xpelddeTal va dievepynOei eKTiNON 1 ETTAVEKTIUNGN akivnTng TrEplouaiag n otroia atroTeAei A uttdpyel TTpOBeon va
atroteAégel €§ac@aAion yia TiIG uTtoxpewoelg Tou Katoyxou Kdaptag mpog tTnv Tpdmela duvdauel i oe oxéon PE TNV TTOPoUca CUHGWVIa
(TTepIAapBavopévwy, XwPig ETTNPEACUO, KAl TwV TTEPITITWOEWY OTTOU N DIEVEPYEIQ TNG EKTIMNONG i TNG ETTAVEKTIUNGNG TTPOKUTITEI, ANECWS 1
EMPEOWG, aTTO TO EKACTOTE 10XUOV KAVOVIOTIKO TTAQiCI0 | 08 oxéon e avaBewpnon 1 €mavagioAdynon Twv TOTWTIKWY SIEUKOAUVOEWY Tou
Karéxou Kaptag i ota Aaioia Tng die§aywyng atnv Tpdtreda oTmoloudrTroTe EAEYXOU (EiTE ECWTEPIKWG EITE OTTO OTTOIOdATIOTE TPITO TTPOCWTTO)),
n Tpatmea Ba dikaiouTal va avabéoel TV v Adyw epyacia o€ TTPOCOVTOUXO EKTIUNTA TNG ETMIAOYNG TNG Kal VO XPEWOEI TNV APoIB Tou Kai
otroladnroTe GAAa cuvagn £§oda o€ oTTolodrTToTE Aoyapiaouod Tou Katdxou Kaptag otnv Tpameda.

6.10. Eav Kapta og EYPQ xpnaipotroinBei yia Zuvahiayn Kdptag oe vopiopa dAAo atréd 1o EYPQ, Ta Tood Twv ZuvaAaywv Kaptag Ba petatpémmovral
oe EYPQ amé v Visa International 1 MASTERCARD (avaAdywg Tng TTEPITITWAONG) XPNOIMOTTOIWVTAG TNV TIMH CUVAAAGYHATog Tnv oTroia n Visa
International A MASTERCARD Ba kaBopioel Tnv nuépa HETATPOTTAG.

6.11. Edav Kdapta og vopigua Ao atd 1o EYPQ xpnoipotroinBei yia ZuvaAdayr) Kdptag og vopiopa dAAo atmd 1o EYPQ, Ta mogd twv ZuvaAAaywv
Kaptag Ba perarpémoviar oe EYPQ amé v Visa International i MASTERCARD (avaAdywg Tng TTEPITITWONG) XPNOIUOTTOIWVTAG TNV TIWN
ouvaAAdaypatog Tnv otroia n Visa International 1 MASTERCARD 6a kaBopioel Tnv nuépa ueTaTPOTING. AKOAOUBWG, N TpdTTeda Ba Ta HETATPETTEI
oTO0 VOpIoHa TNG KapTag, XpNOIMOTTOIWVTAG T GUVAAAQYUOTIKN IcOTIHIa TTou KaBopideTal atd Tnv Tpdtreda n otroia Ba 10y UEl KATA TNV NUEPOMNVia
XPEwang Toug ato Aoyapiacud Kaptag kar Ba xpewvel emTTAéov £600a PETATPOTTIAG Kau/f TTpounOgieg. To Too0 Twv E6dWV Kal TTPOUNBEILY
Kataypa@eTtal aTo TiIHoAdyio MpounBeiwv TnG Tpatélng (WG auTd TPOTTOTTOIEITAI KA/ CUPTIANPWVETAI aTTO KAIPOU €16 KAIPOV Kal dnUOoCIOoTIoIETal
pe avapTnon Tou oV 1I0Tog€Aida TNG Tpatrédng oTo SIadiKTUO).

6.12. TAnpo@opieg yia TIG I0XUOUCEG GUVAAANQYUOTIKEG IGOTIMIEG uTTOPOUV va {nTnBoUv aTrd OTTOI0dNTIOTE KATAOTNUA TNG Tpatrédng i atrd 10 TuRua
YTmootrpigng KapTwyv oTa GToIXEIO ETTIKOIVWVIOG TTOU avagpépovTal aTo TEAOG Twv TTapoviwy Opwv Xpriong, eite aTov AIadIKTUaKS TOTTO TNG.

6.13. Zupoguwveital 611 To ApBpo 62(1) Tou Nopou dev 10xUel og TrePiTTTwon TTou 0 Karoxog Kaptag dev eival MoAU MikpA ETmixeipnan, Kal CUVETTWG N
Tpdmeda diatnpei To dikaiwpa va xpewvel Tov Katoxo KapTag yia TNV EKTTARPWGN TWV UTTOXPEWOEWYV EVNUEPWAONG TTOU UTTEXEI ] YIa Ta O10pBWTIKA
KaI TTPOANTITIKG péTpa TTou ogeilel va AapBaver duvdpuel Tou Népou.

6.14. Aemrtopépeleg AWV TwV SIKAIWPATWY, XPEWOEWV Kal EMBapUvoewy TTou Twpa IoxUouv TrapaTiBevtal oto TioAdyio MpounBeiwv TnG Tpatédng
(WG auTO TPOTTOTTOIEITAI KA/} CUPTTANPWVETAI aTTd KaIPoU €1G KAIPOV Kal OnPoCIoTIolEiTal U avapTnan Tou aTnv IoToogAida Tng Tpatrédng oTo
810dikTUO), TO oTroio gival dlaBéaiyo oe 6Aa Ta Kataotiuarta tng Tpamédng kai Tov AladikTuak6 Toto Tng. H Tpdtmea diatnpei 1o dikaiwpa,
KOTOTTIV €180TT0INONG SUO PNVWYV VA QUEOMEIWVEI TO TTOGO TWV JIKAIWHPATWY, TTPOUNBEIWY Kal/f ETTIBOPUVOEWY TTOU aVA@EPOVTAl AVWTEPW KA/
va emmRAAAEl GAAa £600a, ouvOPONEG KaI/f ETTIBAPUVOEIG.

7. ®U0Aagn Kaprag kai/f PIN, amrwAegia Kdptag kai pn e§ouciodotnuévn xprion tng Kaprag

7.1. O Xpnotng Kaptag utroxpeoutal va xpnoigotrolei Tnv KdpTta guugwva pe Toug mapdvieg Opoug Xprong ol otroiol dIETTOUV Thv £€Kd0an Kal T
XPNon TnG Kai, e18IKOTEPA va AauBavel OAa Ta TTIPOCTKOVTA PETPA YIa TNV ac@aAr @UAagn kai Tnv atroTpoTrA TG d0AIag Xpriong Tng Kaptag kai/f
TwVv oToIXEiwV TNG Kai/f Tou PIN. EvOeIKTIKA, TTpETTEL

7.1.1. va diaypdyel pévipa 1o privuga SMS e 1o otroio Tou £xel koivotroinBei 1o PIN, apéowg poAIG To TTapaAdfel,

7.1.2. va utroypayel Tnv K&pta e oTuld diapkeiag auéowg JOAIG TNV TTapaAdBel,

7.1.3.va pnv emAéyel PIN 1o otroio €ival eUkoAa TTpoBAéWIUO,

7.1.4.va un onueiwvel 1o PIN pe oToIovOnTTOTE TPOTTO TTOU VA ETTITPETTEI TN OUVOEOT TOU e TNV KApTa Kal va Unv QUAAGEI OTTOIadATTOTE ONUEiwan TToU
a@opd 1o PIN padi e Tnv Kdpta Tou 1 TIG KATAOTACEIG TWV TPATTECIKWY TOU AOYapIOoUWY Kal va Aaupavel KaBe eUAOYO PETPO yia TRV ao@aAr
@UAagn Tou PIN

7.1.5.va pnv kataypa@el 1o PIN i dAAO KWwdIKS apIBud 0t EUXEPWG avayvwpioiun Hopen, 18iaiTepa TTavw oTnv KdpTta A og dAAO avTIKeEiyevo TToU O
Xpriotng Kaptag guAdooel ) petapépel padi e Tnv Kapta,

7.1.6.va pnv a@rvel otrolodnTToTE TTPOCWTIO VA XPNOIYOTIOINOEl TNV KAPTa TOU Kal VO UV atroKOAUTITEI O OTTOIOOATTOTE TTPOCWTTO OTTOIEGONTIOTE
AeTTTOUEPEIEG TTOU popoUv Thv KdpTa Tou,

7.1.7. va unv atroKaAUTITEl TOV apIBPO TNG KAPTAG TOU O€ OTTOIOVONATIOTE EKTOG OTAV XPpnoluoTrolei Tnv KapTta Tou dtav Trpofaivel o€ ZuvahAayr Kaprag,

7.1.8. va pnv atrokaAUTITEl KOl va @POovTidel OTTwG pnv atrokaAu@Bei To PIN Tou o€ kavéva TTpOowTTo, OTT0I0 Kal av gival auTtd, akoun Kai av Tou {ntnoei,

7.1.9. va KaAUTTTEl TO TTANKTPOAGYIO KATA T Xprion Tng KdpTag yia Tnv avaAnwn xpnUATwy oTmoé unxavAuoTa autopatng avaAnwng Kai To TTANKTPoAdylo
oTo omoio kataxwpei 70 PIN yia mn dievépyeia otmoiacdntoTte ZuvaAlayng KapTag kai va trpofaivel o€ OAa Ta evOEIKVUOUEVA PETPA VIO VA
@povrioel 0TI dev gival duvatd va yivel opatd 1o PIN Tou TNV wpa TTou TO XPNOIKOTIOIEN,

7.1.10. va cupdopuwveTal he OAeg TIG 0dnyieg TG oTToieg Ba Tou KoivoTrolei N Tpdtela atd KaipoU €1G KAIPOV OXETIKA PE TNV AC@AAr QUAAgn Tng
Kaptag Tou kai/r) Tou PIN,

7.1.11.  va emKoIvwvei pe TRV Tpdtreda r) oTTolodnTToTeE TIPOoWTTO UTTOdEIXBE aTTd TNV TpdTme(a AMEZQE poAig oupBei otroiodrroTe atrd Ta yeyovoTta
T OTTOIQ TTEPIYPAPOVTAI TNV TTAPAYPAPO 7.2 TTIO KATW),

7.1.12.  va diatnpei TavtoTte 0TV KaToxr Tou Tnv KdpTa,

7.1.13. va pnv amokaAuTTel T0 PIN o€ mepimTwon dievépyeiag otmolaadnmoTte ZuvaAiayng KapTtag péow tou dIadikTUou, PJEOW TNAEQWVOU I
TaXUSPOMIKA 1 GAAWG TTWG,

7.1.14. va xpnoiyoTrolei a0@aAeig 10TéTOTTOUG (Websites) TTANpwuwY yia TNV SIEvEPYEIa OTTOIWVINTIOTE ZuvaAlaywv KapTag,

7.1.15. og mepimmwon xpAong Tng Kdptag oto d1adikTuo va Olatnpei Tov NAEKTPOVIKO UTTOAOYIOTH) TOU OOQAAr XPNOIPOTIOIVTAG AVTIKA
TTpoypdupata (antivirus) kai TTpoypdupaTa TPOCTaCiag até TTpoypduuaTta spyware Kabwg Kal TTpoowTTiKS Toixo ac@aAeiag (firewall),

7.1.16. «ata TNV XpAon Tng Kaptag ato diadiktuo, o Xprotng Kaptag Ba rpétrel va BeBaiwverarl 0TI EIGEPXETAI OE 1I0TOTENIDEG 01 0TTOiEG dIaBETOUV
wnoeiaké maoToTroIiNTIKG ao@aAgiog (secure server certificate) yia va diac@aAiosl pe autod Tov TPOTTO OTI Ta aToiXeia TG KapTag dev Ba avTiypagouv
Ka/f) KAaTroUv atré oTTOI00ATIOTE TPITO TTPOOWTIO. XTNV TIEPITITWAT TTOU I0TOGEAIda dev dlabéTel wn@iakd TrioToTToINTIKG ao@aAeiag (secure server
certificate), o Xpriotng Kaptag Ba atmopelyel TNV TTPOoRaacn o€ TETOIEG IOTOTEAIBEG Kal €AV £1I0EABEI TO TIPATTEI PEPOVTAG O iBI0G TNV aTTOAUTN Kal
QTTOKAEIOTIKA €UBUVN yIa oTTOIdATTOTE ¢nMId 1] aTrwAEIa TuXOV uttoaTei o Karoxog Aoyapiagpou.

7.1.17.  va tnpei I 0dnyieg xpriong TTou ekdidovTal atrd TNV Tpdtela, atmd KaipoU £IG KaIpOv, 01 0TToieg BIETTOUV TN AgIToupyia Kail Xprion Tng KapTtag
péow Twv Yneiakwv KavaAiwv kai ol otroieg Ba korvotroiodvtal atov Xpriotn Kaptag pe 61oio TpéTTo atré Kaipou €1 Kalpov n TPAtrela Kpivel
TTPOCPOPOTEPO,

7.1.18 va @povTilel 6TTWG dlaTnpei TIG KATAoTACEIG Tou Aoyapiaopol KapTag Kail TIG atrodeifelg ouvalaywyv og ao@aNIGPEVO PHEPOG KAl VA GPOVTILEl
OTTWG TIG KATAGTPEPEI TTPIV TIG TTETAEE,

7.1.19 va eAéyxel TIG KATAOTACEIG Tou Aoyaplagpou KapTtag pe TTpogoxn yia Tnv e§akpifwan otroiaadntrote un e§ouciodotnuévng Zuvaiiayrg Kaprag,

7.1.20 va diacg@aAiel 61 n Kdpta dev @elyel atrd TNV OTITIKA Tou €TTAQH KaTd TV diadikacia e§ouaioddTnong otroloadhTIoTe ZuvalAayng KapTag,

7.1.21va eyypa@eTal KAl va XPNOIPOTIOIEI TIG AOQAAEIG UTTNPETIEG KaI/r) papuoyEG TTou n TpdTreda TTapéxel aTrd Kaipou €Ig Kalpov, 600V apopd TG
ouvaAAay€ég Tou, TNV ao@aAn TTapoxn oToixeiwv Aoyapiacpou Kaptag Tou ato diadikTtuo Kal TNV acg@aAn xprion Tng Kdaptag Tou (1r.x. Alpha
SecureCode, Alpha Alerts).

7.1.22 E@boov kpiBei amd v Tpdmeda OT1 £X€I TTPOKUWEI OTTOIOBNTTOTE CUMBAV/YEYOVAG TO OTT0IO ATTOTEAEI TTEPITITWAON €IKAJOUEVNG A TTPAYMATIKAG
aTraTnG A aTTEIAAG KATA TNG ac@adAeiag, n Tpameda Ba sidotrolei Tov Katoxo Kdptag péow acealolg diadikaciag. Xe TéToia TepimTwon n Tpdameda
uTTopei va unv akoAouBnoel Tig evioAég Tou Katdyou KdpTag kai/f) va diakoyel Tnv TTapoxr Tou Aoyapiacuol Kaptag kai/f Tn xprion tng Kaptag,
aAAG Ba etikoivwvAoel pe Tov Katoxo Kaptag péow Tayxudpopeiou, NAEKTPOVIKOU TaXUDPOMEIOU, TNAEPWVIKWG ) YE OTTOIOdATTOTE GAAO TPATTO
Kpivel TTpdoopo. MNa 1o okotrd autd, o Katoxog Kaptag Ba Trpémmel va @povridel waoTe n Tpdmeda va diatnpei TAvToTe Ta TTARPN oToIXEia
ETTIKOIVWVIOG TOU KQI VA TNV EVNUEPWVEI Aueca o€ KABe petaBoAn Toug. Edv n Tpateda 1o ¢ntrioel, o Katoxog KapTtag Ba TTPETTEl va ETTIKOIVWVEI
padi TNG To CUVTOPATEPO BUVATO.
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7.2.

7.3.
7.3.1.
7.3.2.
7.4.
7.4.1.
7.4.1.

>¢ TrepiTTTwaon 1Tou o XpARoTtng Kdptag avtiAngBei 611 n KapTta €xel atmoAeoBei, kKhatrei, i TTavoel va gival oTnv Katoxn Tou Xprotn Kaptag f oe
TIEPITITWAON UTTOWIOG €K PEPOUG Tou XpAaTn KapTag 611 TAnpogopieg TNG KapTag éxouv uTToKAATTEN 1) TTIBavOv va TUX0UV aVTIKEIUEVO KATAXPNONG,
r 611 MBavov va €xel yivel un e§ouaiodotnuévn xprion Tng Kaptag, kataotpo®n A un £ykaipn mapaAafn 1ng Kaptag A o€ mepittwon 1ou 10 PIN
£YIVE YVWOTO G€ TPiTO TTPOOWTTO ) 0 XproTng Kaptag utrotireveral 6T To PIN €yive yvwoTé o€ Tpito TTpdowTTo, 0 XpAoTng KapTag TPETTEl auéowg
va TnAepwvnoel aTo TNAéQwvo +35722888777 otrotednTroTe Katd Tn didpkeia Tou 24wpou, 1 g€ TTEPITITwon aAAayng Tou apiBuol autou, o
Katoxog Kaptag kai/fp o E¢ouaiodotnuévog Katoxog Kdaptag mpétrel va €1doTroiolv Tnv Tpdrreda o€ OTToIodNTIOTE VEO apIBUO TNAEPWVOU TOUG
KolvoTToInBei atrd Kaipou &g kaipov atro Tnv Tpdteda. MNa Adyoug acpaAeiag, otroladnTroTe TNAEpwvAPaTa aTov apiBud autd Ba kataypdgovTal
Kal Ba nxoypagouvTal.

O Xpnotng Kdaptag TrpéTrel va 1doTTolel Gueca Kal Xwpig kaBuaTépnon Tnv Tpdrreda POAIG avTIANgOE:

TNV Katayxwpnon oto Aoyapiacpd Kaptag otmroiacdrmoTe ZuvaAlayng KapTag mmou yive Xwpig TNV €£ouciodotnaon Tou, N

TUXOV 0@AAua i GAAN avwpaAia otnv Tipnon Tou Aoyapiaopou Kaptag atd v Tpdamela.

Aikaiwpa Tng Tpatrédng va avaaoTeilel Tn Xprion Tng Kaptag:

Zupgwveital 6Tl N Tpameda duvaTal va avaoTeilel TN Xprion TNG KApTag yia avTIKEIYEVIKWG QITIOAOYNHEVOUG AGYOUG OI OTTOi01 ApOPOUV:

1. Tnv aopdAeia TG Kaptag,

7.4.1.2. Tnv uTTéVOIa XProng Xwpig egouaioddtnon A doAIag xpriong Tng Kaprag, i
7.4.1.3. onuavtika augnuévo kKivouvo aduvapiag Tou Katdxou Kaptag va atmrottAnpwaoel To XpEOG Tou.

7.4.2.

7.4.3.
7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

Y& TIEPITITWAT GOKNONG Tou €V Adyw Sikaiwpatog, n Tpdrreda gival uttdxpen va evnuepwael Tov Katoxo Kaptag yia Tnv avacToAr TNG Xpriong

NG KdpTag kai yia Toug AGyoug TnG avaoToARG, Eyypa@wg 1 €TTi GAAou oTaBepol péoou, €dv eival duvaTtoév TIpIV TNV avaoToAR TNG XPrRong

NG Kdptag i 10 apyotepo apéowg petd. Noeital 61 n Tpdrreda dev £XE1 UTTOXPEWON YIA TETOIQ EVNPEPWON €AV N evnuépwaon Ba avTERaive

ge QvTIKEIMEVIKOUG AGyoug ao@aleiag ) €av n evnuépwon amayopeUetal amd otrolodATToTeE vopo Tng Kutrpiakng Angokpartiag rj Tou

EupwTtraikoU Aikaiou.

H Tpateda uttoxpeoUTal va apel TNV avaaToAr xpriong TG Kaptag f va Tnv avTikataoTAoel ge véa Kapta poAig TTawouv ol Adyol avaoToAnG.
Edv, Tnpoupévwy Twv TTpovoiwy Twv TTapaypdewy 7.6, 7.7, 7.8 kai 7.11, amodeixTei 6T ommoiadnoTe ZuvaAhayry KapTtag TrpaypaToTroinénke
Xwpig Tnv €gouaioddtnon Tou XpAoTtn Kdaptag, n Tpdmela utroxpeoUTal va emoTpéwel apéowg atov Karoxo Kdptag 1o mood g ZuvaAiayng
Kaptag kai va erava@épel 1o Aoyapiaoud Kdprtag otnv kardoTtaon 1rou Ba BpiokdTav edv dev gixe mpayparotroindei n ZuvaAiayr Kaptag.
Kartd mrapékkAion atod Tnv Tapdypago 7.5 1o mavw, o Kdroxog Kaptag duvatdv va utroxpewBei va avaAdfel OAEG TIG nUIEG TTOU GXETICOvVTal PE
un eykekpipéveg Zuvallayég KapTag péxpl avwtatou Tooou trevivta (50) Eupw, yia Tig {nuIEG TTOU atToppEéouv aTTé Tn XPrion atmoAeabeioag i
kAatreioag Kaprtag i amo utregaipeon Kaptag, ekTdg €@v (a) n atrwAeia, n KAOTA ) n utregaipean TG Kaptag dev ftav duvaTtd va eVTIOTTIOTE aTTo
Tov Kdtoyo Kdptag mpiv a1md Tnv TANpwpnA Kal epdaov dev evipynaoe pe d6Ao, i (B) n ¢nuid TpokAnBnke atrd Tpagelg ) TTapaAsipelg utTtaAARAou,
QVTITTPOCWTTOU I UTTOKATAOTANATOG i ovTOTNTAG OTNV oTroia n Tpdrreda ixe avabEéael TIg OpaaTnPIOTNTEG TNG.

Katd TrapékkAion atré Tig rapaypd@oug 7.5 kai 7.6 o mavw, o Kdroxog Kaptag Bapuvetal yia 6Aeg TIg nuiEg atmé ZuvaAAlayég KapTag mmou
oxeTiCovTal PE PN eykekpipéveg ZuvaAlayég KapTtag Tmou TpayuatoTroijenkav oto Aoyapiacué Tou, Epocov ol {nUIEG auTéG opeilovTal aTo OTI
evrpynoe pe dOAo 1) dev eKTTARPWOE pia 1 TTEPICOOTEPEG aTTd TIG KATA TOo ApBpo 69 Tou NOUou UTTOXPEWOTEIG TOU aTTO TTPOBEoN 1 Bapid auEAsia
(®dnAadn Tnv uttoxpéwon va xpnoipotrolei Tnv KdpTta cupgwva pe Toug Opoug XprAong TTou SIETTOUV TNV €KS0CN Kal XPron TG, va €I00TTOIEI TNV
Tpdameda Xwpig utraitia kaBuoTépnan POAIG UTTOTTETEI OTNV AVTIANWI) TOU TUXOV aTTWAEIQ, KAOTTH, uTTEEaipean i Un eykekpipévn xpron Tng Kaptag
Kal va AapBaver kGBe eUAoyo PETPO yia TNV aoPaln GUAagN Twv ZToixeiwv Ac@aAsiag pOAIG TTapaAdBel Tnv KdpTa). Ze TéToia TIEPITITWOT, TO
AVWTATO XPNUOTIKG TTO0O TTOU avaQEPETal TTI0 TTAvW, dev e@apudleTal. H Tpdmela €xel Tapdoyel otov Katoxo KapTtag Ta KaTdAANAa péoa mou
TTApPEYXOUV TN duVaTOTNTA va TTPoBei avd TTAoa OTIYUA O€ YVWOTOTIoINoN TUXOV aTTWAEIAG, KAOTIAG, UTTECQIPEaNG YN EYKEKPIMEVNG XPACN TNG
Kaptag, oupewva pe 1o dpbpo 69(1)(B) Tou Népou, xwpig empdpuvon.

Katd mapékkAion atmd Tig Trapaypdeoug 7.5 kai 7.6, o Katoxog Kdaptag Bapuveral yia oAGKANpn TN {nuIG oTmd PN €YKEKPIYEVEG ZUVOANQYEG
KdpTag Trou mpaypatotroiiénkav Katotiv OOAIOG evépyelag ek pépoug Tou. MNepaitépw, o€ TETOIA TTEPITITWON ETTWUICETAI KAl OAEG TIG OIKOVOUIKEG
OUVETTEIEG TTOU aTTopPEOUV aTTd TN XPAGN Tou aTTOAE0BEVTOG, KAATTEVTOG, i uTTECaIPEBEVTOG Méoou MANPWHWY PETA TV €£180TT0INCN CUPPWVA UE
T0 GpBpo 69(1)(B) Tou Nbépou TTpog Tnv TpdaTreda.

H Tpdmela utroxpeoUTal va Trapéxel otov XpAoTn Kdaptag, Katév aitnong, péoa atmodeigng tng €1001moinang n otroia dideTal SuvAuel TNG
TTapaypdeou 7.2 1o TTavw 1) TG aitnong yia dpon TG avacToAAg n OTToia avagEépeTal oTnV TTapdaypa@o 7.4, yia didotnua 18 ynvwv atmo v
€1doT1T0iNON A TNV AiTNON, AVTIOTOIXA.

Jupoewveital 6T n eubuvn TG Tpatédng n otroia TTPoKUTITEl AT Ta Gpbpa 7.6 — 7.8 o Tavw, TTEPIoPICeTal HOVO OTIG TTEPITITWOEIG OTTOU O
Karoxog Kaptag eivar KatavaAwtig ) MoAU Mikpr) Emixeipnon. Zuvetwg, 1o ApBpo 74 Tou Nopou dev 1oxuel av o Kdtoxog Kdaptag Sev eival
KaravaAwTng ) MoAU Mikpn Emmixeipnon.

O XpnroTng Kaptag €xel dikaiwpa va ¢ntrael emavépbwan amé Tnv Tpdmeda epdaov TAnpopopnBei 6T otroladrrote XuvaAiayr) KdpTag n omroia
eKTEAEOTNKE €0@aAApéva 1 Xwpig eEouaIoddTNON Kal N oTToia BepeAIIVEI OXETIKO SIKAiWUA CUP@WVA PE T 60 TTPOVOOUVTAl OTOUG TTAPOVTEG
Opoug Xpriong, kai va €idotroifoel Tnv Tpdmeda xwpig adiKaloAdynTn KaBuaTéPnon Kal TO apyoTEPO EVTOG 13 PNVWV OTTé TNV NUEPOUNVIa
XPEWONG N TTIOTWONG, AVAAOYQ PE TNV TTEPITITWON. ZUPQWVEITaI OTI O€ TTEPITTTWoN TTou 0 Kdrtoxog Képtag dev eival KatavaAwTng rj MoAu Mikpr
Emixeipnon, n mpoBeopia n omoia Ba 1oxVel Ba gival To Xpovikd SIdoTnua Twv 2 unvwv até Tn ZuvaAhayr Kaptag. e T€Tola TepiTTwon, n
Tpdmela uttoxpeoUTal va TOTPEWEl auéows oTo Xprotn KapTag kal 1o apyotepo £wg 1o TEAOG TNG £méuevng Epydoiung Huépag petd tnv
evnuépwan f Tnv €1doTToinon até autdv, To TTOoO TNG N £YKEKPIPEVNG ZuvaAAayng KapTag Kal va eTTavapépel To xpewBévta Aoyapiaoud Tou
oTnVv katdaTtaon Tou Ba BpiokdTav €4v N PN eykekpipévn Zuvaihayr Kaptag dev gixe paypatotroindei. O XpAotng KapTtag Opws CUP@WVE OTI
n Tpdrreda dev Ba uTToXPEOUTAI VO ETTIOTPEWEI TO £V AOYW TTOC0 £dv éxel Baoiyeg uttovoieg atrdTng. Nogital T n TTapodoa TTpovola dev eTTNPEAdE!
TNV uttoxpéwaon Tou Katdyou Kaptag Baael Tng TTapaypd@ou 7.3 avwTépw.

O Xpnotng Kdptag Ba cuvepydletal ye Tnv Tpdmreda kai Ba didel otnv Tpdtmeda OAEG TIG TTANPOPOPIEG TTOU YVWPIZEl OXETIKA UE TIG OUVONKES
aTTwAEIag, KAOTIAG ) KOKNG XPACNG Kal/fy utrowiag Kakng Xpriong tng Kaprag 1 amokdAuwng tou PIN o€ Tpito TTpéowTro kai o XpnoTtng Kaptag
Ba péTTel va Tapel OAa Ta PéTpa Ta otroia n Tpdteda Bewpei avaykaia yia va Bonbrael oTnv avakTnon Tng atmroAecBeicag KapTag. Ze mepimTwan
TTOU UTTApXEl UTTOVOIa aTTWAEIAG, KAOTTAG 1 KOKAG XPong kai/fj uttowia KakAg Xxpriong tng Kaptag fy diapporig Tou PIN oe Tpito TTpdowTio, n
Tpameda £xel dikaiwpa va e@odiadel TNV AcTuvopia e oTroladATTOTE TTANPOYOpPIa OXETIKA pe Tov Xpriotn KdapTag A Tnv KdpTa Bewpei avaykaia.
Metd Trou Ba yivel katayyeAia otnv Tpdmeda 611 n KdpTta éxel kKAatrei, amroAeoBei ) utrdpyel mOavoTNTa KAKAG XPAong g, f o1 To PIN éxel
dloppelael o€ TpiTo TIpdowTTo, N KdpTa (it €ival oTnv katoxA Tou XpAoTn KdpTag, €ite TrepIEABEI OTNV KATOXH TOU O€ PHETAYEVETTEPO XPOVO) DEV
TPETTEl va XpnaoipoTtroinBei {ava amé Tov Xpriotn Kaptag aAAd TrpéTel va KoTTel oTa €1 Kal va emioTpagei otnv Tpdmeda GueTa.

8. EuBUvn yia pn gkTéAeon N E0@AApEVN EKTEAEON

8.1.

8.2

8.2.1.
8.2.2.
8.2.3.

Edv o Xpriotng Kaptag apgiaBntei Tnv opBr) ektéAeon ZuvaAiayng Kaptag r) Tnv Utrapén oxXeTIKNG eEoualoddtnang, n Tpdmela gépel To Bapog
Kal Ba TTpéTTel va atrodeigel 6T o€ TETola TTEPITITWON €aKPIBWONKE N yvnaidTnTa TG ZuvaAlAayrig Kaptag, 6T n ZuvaAAayn Kaptag kataypd@nke
ETTAKPIBWG, KaTaxwprBnke aToug Aoyaplacpolg kai dev eTTnpedaTnke atd TEXVIKA BAGBN 1 GAAN ducAeitoupyia. Zupuwveital 611 To ApBpo 72(1)
Tou Nopou dev 1oxUel edv o Katoxog Kaptag dev eivar KatavaAwTAg 1) MoAd Mikpry Emixeipnon kai ouvemmwg n Tpameda dev eubuveTal wg
TIPOAVAPEPETAL.
H Tpdameda, uttoxpeouTal va emoTpéwel oTtov Katoxo Kdaptag oAdkAnpo 1o 1mood ZuvaAAayng Kaptag n otroia Trpayuatotroi|onke Bdoel
e¢oualodoTnong Tou Xprnotn Kaptag, epéoov TTAnpouvTal ol akdAouBeg TTpoUTroBEoEIg:

n ZuvaAAayn Kdptag kiviaBnke atmé dikaioUyo 1 péow SIKaloUXou Kal el AON eKTEAETTE:

0 Kdatoxog Kaptag utroBaAEl OXETIKG aiTnUa yia ETTIOTPO®R £VTOG OKTW £RBONAdWY OTTO TNV NUEPOUNVIa XpEéwong:

KaTda TNV £§ouciod6Tnan dev TTPoodIopioTNKE TO aKPIBEG TTOGO TNG ZuvaAAayng KapTag, kai
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8.2.4. 10 006 TNG ZuvaAdayng Kaptag utrepBaivel To 1006 TTou Ba avéueve eUAoya o Katoxog Kaptag, Aaudvovtag uttoywn TiG TTPONyoUUEVES
XPEWaoEeIg Tou XpraTtn KapTag, Tig TTpévoleg Twv TTapdviwy Opwv XprAong Kal TIG OXETIKEG TTEPIOTACEIG TNG CUYKEKPINEVNG ZuvaAAayng KapTag.
8.2.5. Nogital 611 0 Kdtoxog Kdaptag dev dikaioUTal va €TTIKAAECOEI AOyoug TTOU GUVOEOVTAI UE JETATPOTIF) GUVOAAGYHATOG, EPOCOV EQAPUOCTNKE N
I0OTIHIO ava@opdg TTou €xel CUPPWVNOEN ue TNV Tpdtrela, oupewva pe Ta ApBpa 45(1)(8) kai 52(y)(ii) Tou Nopou.
8.3. Karomv airiuatog NG Tpatrédng, o Katoxog KapTag utroxpeoUTal va TTapAaayEl OTOIXEIO OXETIKG JE TO QiTNPA TO OTTOI0 UTTORAAAEI SUVAMEI TNG
Trapaypdgou 8.2.2 o Tavw. Eviog déka Epydoipwy Hugpwv atré v mapalafr) Tng aitnong emoTpo@ig, N Tpateda eite mMOTPEPEI OAOKANPO
T0 TT006 NG ZuvaAAayig Kaptag eite KolvoTrolei aimiloAoynuévn apvnon €mMoTpo@r|g, uttodeikviovTag otov Karoxo Kaptag Tnv apxr otnv otroia
yTTopei va utrodAel katayyeAia kal To dpyavo oTo OTToi0 UTTOPE va TTPOC@UYEI yia £EWBIKACTIKN €TTIAUGH TNG dIAPOPAG.
8.4. Zupoguwveital petagl Tng Tpatédng kai Tou Katdxou Kaptag 611 0 Katoxog Kaptag dev dikaioUTal ETTIOTPOPNG OTNV TTEPITITWAN OTToU TTANpouvTal
o1 akOAouBeg TTpoUTTOBEDEIG:
8.4.1. o Xpnotng Kaptag e§oucioddtnae ameuBeiag Tnv Tpdameda yia va ekteAeoBei n ZuvaAiayn Képrtag kai
8.4.2. avdhoya pe TNV TTEPITITWOT, O TTANPOPOPIESG YIa TN MEAAOVTIKN ZuvaAAayn KapTag TapaoxEdnkav i éBnkav otn d1d6eon Tou Katdxou Kaprag
a6 v Tpdmela ) atré 10 dIKAIOUXO YPATITWG, TOUAGXIOTOV TEGOEPIG EBBOUABES TTPIV ATTO TNV NUEPOMNVIa XPEWONG.
8.5. Zupoguwveital 6T Ta ApBpa 76 kai 77Tou Nopou dev epapudfovTal Kal GUVETTWG N Tpdtreda dev Ba @épel euBUVN GUPGWVA E TIG TTOPAYPAPOUG
8.2 — 8.4 edv o Katoxog Kdptag dev eivalr KatavaAwTrig 1) MoAu Mikpry Etixeipnon.

9. Emkoivwvia

9.1. 0O XpnoTtng Kdaptag utroxpeouTal va evnuepWwvel TNV TpdTreda o€ TTEPITITWON aAAayrG OTTOIWVONTIOTE OTOIXEIWV ETTIKOIVWVIAG TOU.

9.2. O Xpnotng Kaprtag, utropei va emmkoivwvei e TNV Tpatmeda oTa oToIxEIa ETTIKOIVWVIAG TG Tpatrédng Ta oTroia KaTaypda@ovTal oTo TEAOG Twv
Trapoviwy Opwv Xprong.

9.3.  Xupouwveital 6T ol TTANpogopieg TIG oTToieg N TpdaTtreda eival uTTOXPEN va TTapExEl ) va kKaBioTa diaBéaipeg atov Katoxo Kaptag, Ba Tapéxovral i
Ba kaBioTavral d1aB£aInEG TOUAAXIOTOV pIa GOpd TO HAVA JE £vav atrd Toug akOAouBoug TPOTTOUG: (a) JE TNV ATTOCTOAR TOXUSPOUIKWG EVTUTING
unviaiag kardaTtaong Tou AoyaplacpoU Kdptag otov Kdroxo Kaptag atnv otroia 8a mrapouaidlovTal ol Xuvahhayég Kaptag Tmou €yivav pe n
xpAon Tng Kdaptag katd Tov mrponyoluevo pAva, (B) nAekTpovikd péow Twv Wneiakwv KavaAiwv otnv mepimtwon 6mou o Karoxog Kaptag
atroAauBavel TETOIEG UTTNPETIEG Kal €xEl ouvdETEel Tov Aoyaplacpd Kaptag pe TIG v Adyw UTINPETiEg, (Y) YPATITWG i TTIPOQOPIKWG aTTé To TuAua
Ymootpigng Kaptwyv, (d) Ba kabioTavTal d1a0¢a1ueg o€ 0TToI0dATIOTE KATAOTNUA TNG Tpatrédng | (€) pe otrolodnTToTE GAAO TPATTO TTou N TpdTreda
Kpivel KaTAAANAO.

9.4. e mepiTrtwon Tou o Kartoxog Kaptag ¢ntioel ammd tnv Tpdmeda eMTTAEOV ] TTI0 OUX VI EvNUEPWON aTr’ OTI TIPOVOEITaI avwTépw ) ¢NTACEI TNV
dioBiBacn Twv 1o Tavw TTANPOPOPIWV HE GAAO TPATTO aTr’ OTI AVAPEPETAl AVWTEPW, CUPPWVEITAI 6T N TpdTreda Ba Tov XPEWVEI GUNGWVA PE TO
TigoAdyio MpopnBeiwv TNG TpaTédng (WG auTd TPOTTOTTOIEITAI KON/ CUPTTANPWVETAI aTré KalpoU €1G KAIPOV Kal SNPOCIOTIOIEITal JE avAPTNON TOU
oTtnv 1oToogAida Tng Tpatrédng ato diadikTuo) To oTroio gival diaBéoiyo atov AIadIKTUOKS TOTTO TNG KAl PTTOPEl va ¢nTnbei atrd oTToI0dNTTOTE
KardoTtnua tng Tpatrédng.

9.5. O1 mmapovreg Opor Xpriong yivovtal atnv EAANVIKA YAWGOOa Kal OTTOIEGOATIOTE YVWATOTIOINTEIG duVAUEl auTwy Kai/fj Tou Népou Ba yivovtal oTta
EAAnvika 1§ ota AyyAikd, avaAoya pe Tnv yAwooa rou Ba emAéEel o KaToxog KapTag.

9.6. O Kdaroxog Kdaptag, avd maca oTiyur katd 1 didpkeia Twv Opwv Xprong éxel Sikaiwpa va ¢nTAoel Kal va AGBel, o€ €vuTn pop®r 1 dAAo
avOeKTIKG OTOV XPOVO HEGO WG auTod opideTal oTov Nopo, Toug Trapdvteg Opoug XpAong.

10. ZuvaAAlayég Kaptag péow Twv Wnelakwv KavaAiwv

10.1. Xe mepimTwon Tou o XpAoTtng Kdaptag xpnaoigotroifael Tnv Kapta yia avaAnwn petpntwyv ka®’ utrépBacn Tou d1aBéaipou UTToAoITIOU TOU
NoyapiacpoU Kdptag trou éxel kaBopioTei atrd Tnv Tpdmeda pe Tn ouykatdBeon Tng, o Katoxog KapTtag Ba Trpéel va katabéael 1o ev Adyw 11006
uéoa aTa XPOVIKG Opia TTou €xel KaBopioel N Tpdteda Kal o€ TTEPITITWON TTou 0 XprioTng KapTtag utrepBei 1o diaBéaiyo utrdéAoitro Tou Aoyapiacuou
Kaptag xwpig TN ouykatdBean Tng Tpdamedag, Ba TpETTel va To SIEUBETAOEI AUECWG.

10.2. Edv o Kdatoxog Kdaptag mpopei péow ATM oe katdBeon petpntwv oe Eupw og Aoyaplaoud Kdaptag Tou Tnpeital o€ Eupw, 161 TO T006 TG
KaT@0eong Ba kabioTaTtal S1IaB£0IU0 APECWGS PETA TO XPOVIKO OnuEio AWNG Tou e TNV avTioToixn nuepopnvia agiag, voouuévou 6T TTpofei oTnv
katdBeon TpIv Tov Xpdvo AREng TTou avagépetal aTo Mapdptnua A.

10.3. H Tpdmreda dev Ba utréxel omroladnroTe euBUvn €dv yia otrolodhTToTe Adyo Ta Wnoiakd KavdAia gival ekTog AgiToupyiag.

10.4. E@doov o Katoxog KdapTtag TTpoKeITal va XpnoIUoTIoINoEl TPITO TTAPOXO UTINPECIWY TTANPWHWY, TTAPOXO UTTNPECIWV €KKIVNONG TTANPWUAG 1
TIEAPOXO UTTNPECIWY TTANPOPOPIWV AoyaplacuoU, IoXUouV ETTITTAEOV Kal Ol TIPOVOIEG TNG TTapaypdeou 2 Tou TurpaTtog Il Twv Mevikwv Opwv.

11. HAekTtpovikég Eidotroifosig

O Xpnotng Kaptag atmmodéxetal 0T evOEXeTal va AauBdavel unvuyata pécw SMS f/kal yéow email oTtov apiBud KivnToU TNAEPWVOU 1) GTNV NAEKTPOVIKI)
dievBuvan TTou €xel dnAwaoel otnv Tpdrreda, Kal atmodéxeTal 6T TéETola pnvupaTta Ba diofalovTal Xwpig va xpelddetal va TTAnkTpoAoynBei PIN kai
avayvwpigel o1 n Tpatmeda dev eivan kal dev Ba gival utrelBuvn yia Tnv diaypadr], YEPIKA dlaypar i aduvayia oTnv PETAd0ON OTTOIWVONTIOTE
unvupdTwy. Ta ynvipata Ba petadidovTal oTtov apiBud TnAe@wvou i ato email Tou dnAwvel 0 Xpriotng KapTag kai otnv TePITITwaon Tou 0 XpAoTng
Kaptag mpoodiopioel apiBuéd TnAe@uwvou Ao atré Tov diké Tou, n Tpdtreda dev Ba eubBUveTal PE OTTOIOONTTOTE TPOTTO YIA OTTOIASHTTOTE ATTWAEIQ, {NUIG
f ToAaImwpia mou uttéoTn Kai/fp Ba utrooTei o XpRoTng Kaptag kai/j 1o TpOowTro 010 oTroio petaddbnkav Ta pnvupara. O Xprotng Kdptag Ba
TIANPoQopEi auéowg TNV TpATTeda o€ TTEPITITWAT TTOU TO KIVNTO TOU TNAEQPWVO XaBei 1 KAaTTEi 1) 0 apIBudg Tou KivnToU TNAEQWVOoU R To email Tou €xel
aMaxBei § TTavoel va IoKUEl.

12. Emegepyacia ATOUIKWV ZTOIXEIWV
Ava@opikd e To Bépa eTTeEEPYATiag TTPOCWTTIKWY OESOPEVWY PUOIKWY TTPOCWTIWY, EQApUoyn £Xouv ol TTpdvoleg Tou épou 1 Tou Turnuatog Il Twv
Ievikwv Opwv Tng Tpatrédng.

13. Tpomromoinon Opwv XpRong

13.1. H Tpdmela éxel Tn duvatdTNTa OTTOTESATIOTE VO TPOTTOTIOIEl TOUG TTapdvTeg Opoug Xprong, didovtag mrpoeidoTroinon dUo Pnvwv oTov
Karoxo Kdaptag. e Tétoia mepimTwon, o Katoxog Kaptag dikaioUTal va Tepuatioel Tnv Trapoloa cUPPaoT auécws Kal Xwpig empBdapuvon, Tpiv oTro
TNV TTPOTEIVOUEVN NUEPONVia évapéng 10xU0G TNG TPOTTOTTOINONG.

13.2. H e1do1oinon Ba dideTal TTpoowTrikd oTov Kdtoxo KdpTag pe éva atmd Toug akdAouBoug TpdTTouG: Taxudpoueio, NAEKTPOVIKO TaXudpopEio,
ao@aAEG NAEKTPOVIKO Prvupa, PE Prjvupa oTnv KatdaTtaon Tou Aoyapiacgpou Kaptag r) pe otmolodATTote GAA0 TpATTO 0UTWG WOTE va dIaoPaAAieTal N
TIPOCWTTIKN TrTapaAafr) Tou pynvuparog atré Tov Katoxo Kaprag.

13.3. KdBe tpotrotroinon trou trporteivel n Tpdmeda Ba Bewpeital 0TI €xel yivel amodekTr ammd Tov Katoxo Kdptag edv autdg dev yvwoToTIoINTEl
TN KN aTmodoxr TNG TPOTTOTTOINONG TIPIV aTTd TNV TTPOTEIVOUEVN NUEPOUNVIa Evapéng I0XU0G TNG TPOTTOTTOINONG.
13.4. Jupgwveital 611 aAAay€g OTIG OUVOAAQYMATIKEG I00TIYIEG avagopdag (o1 oTToieg opifovtal wg oI GuVaAAaypaTIKEG 100TIiEG TG VISA

International i Tng MASTERCARD avdAoya pe Tov TUTTo KApTag) Ba epapudlovTtal GUECa Kal Xwpis n TpdTreda va £XEl UTTOXPEWGT VO TTPOEISOTTOIACEI
Tov Kdrtoxo Kaptag. Zupguwveital 11 o1 I00TIPieG auTég Ba kaBioTavtal S100€01PEG OTa KaTaoTAPATA TNG TPaTTECNG.

14. Aikaiwpa TeppaTiopou

14.1. H didpkeia Twv Tapdviwy Opwv Xprong eival aopioTou xpovou.

14.2. Edv o Katoxog Kdaptag €mBupei va Teppartioel Tnv rapoloa cupgwvia ToTe Ba TTpETTEl va dWaOEl ypaTTTH TTPOog ToUTO TTPOEIBOTToINGN OTNV
Tpdmela TouAdyioTov evog pNnvog. Metd Tnv €vapén 10x00g Tou Teppatiopou, o Kdatoxog Kdaptag Ba TTpétrel va TTpoRei oTIG akOAouBeg
EVEPYEIEG:
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14.2.1.

14.2.2.

14.2.3.

14.2.4.

14.2.5.

14.2.6.

14.3.

Na emoTpéwer apéowg atnv Tpdmeda otroieadnmote KapTeg ekd6OBnkav atov idio Tov Kdtoxo Kaprag kai oe E¢ouaiodotnuévo Karoxo
KdapTtag, Koppéveg o€ £EI KOPUATIO.

Na e€opAfoel TTAfpwG To uTTéAoITTO Tou Aoyapiacpol KapTag mepiAayavopévwy TOKwv, SIKAIWHATWY, 60wV Kal ETIRApUVOEWY PEXPI TNV
nNUEPA ATTOTTANPWHAG.

Na BeBaiwBei 611 dev Ba uTtdpgouv Zuvarlayég KapTtag HETA TNV nUEPOUNVia €vapéng 1I0XU0G TOU TEPUATIONOU KAl VO OKUPWOEI OTTOIECOATTOTE
mayieg 0dnyieg yia Zuvalhayég Kaptag pe evolapepOUEVOUG TPITOUG.

Na diatnpnroel yia Trepiodo TOUAGYIOTOV 6 (£€1) unvwyv aTré TNV nUepopnvia £vapéng 1IoxU0G Tou TEPUATIOPOU Kal ETTIOTPOPRG OAwY Twv KapTwv
atnv Tpameda emmapkég utréAoiro aTto Aoyapiacud Kaptag yia IkavoTroinan oTrolwvOrTIoTE ATTaITACEWY TTOU UTTOPE va TTIPOKUWOUV aTré Tn
xpnon NG Kaptag ol otroieg dev £xouv TTapouciaaTei oTnv TpATreda yia TTANPWHN TTPIV 1} KAaTd T0 XpOVo ETTIOTPOPNRG TNG KApTag. Ze avriBetn
mepimTwon o Kdaroxog Kdptag utroxpeouTal va atmomAnpwaoel euBUg wg Tou ¢nTnBei, otmroieadnmote ZuvaAiayég Kdprtag xpewbolv oTo
Noyapiagpd Kaptag JETG TOV TEPUATIOUO, TTAEOV TOKOUG T’ QUTWV.

Edv o Katoxog Kaptag Teppartiosl Tnv Tapoloa GUP@WVIa O€ XPOVIKN TTEPIOd0 PIKPOTEPN TWV £EI UNVWV oTTO TNV KATAPTIOA TNG, Ba TTPETTEl
va TAnpwael aTnv Tpdtreda Tn Xpéwaon TEPUATIOPOU KApPTag TTou @aivetal ato TiwoAdyio MpounBeiwv TG Tpatédng (wg auTd TPOTTOTTOIEITAI
KaI/f) CUPTTANPWVETAI aTTO KalpoU €1G KalpOV Kal dnUoaloTrolEiTal pe avapTnan Tou oTnv ioTodeAida Tng Tpatédng oto 81adikTuo). Edv o
Kdartoxog Kaprag Teppatiosl Tnv mapolca cuuBacn YETA TNV TTAPOS0 TOU Mo TTavw SIACTAPATOS TwV 6 Pnvwy, dev £xel Kapia empBapuvon
AOYw TOU TEPUATIOPOU. Ava@QopIka e eRapUVaElg TIG oTToieg eIRAAAEI n Tpdtela oXeTIkG We Tn Xprion Tng KapTtag o€ TakTIKA Bdon, 6TTwg
yla Tapddelypa TNV €tiaia ouvdpopr], n Tpdmeda €Xel UTTOXPEWAON va ETOTPEWEl TUXOV TTpokaTaBAnBeioeg emBapUvoelg Ol OTTOiEG
AVTIOTOIXOUV OTOV PETA TOV TEPUATIONS XPOVO.

Tnpoupévwy Twv Trpoavagepopévwy ol TTapovTeg Opol Xpriong Ba ioxuouv péxpl TTARpouG Kal TeAeiag eE6¢pAnang Tou Aoyapiagpol Kaprtag.
OTmrotednToTe emoupBei, katd Tnv Kpion Tng Tpdmedag, oTroI0dATIOTE aTd Ta yeyovoTa TTou TrapaTtifevral o KATw (Ta «[Taicpatar), n
Tpdmeda €xel To dikaiwpa didovrag TTPoEIdoTToINGN WG TTPORAETTETAI GTO OnuEio 14.6 1Mo KATW TTPOG Tov Katoxo Kaptag va Tepuartiosr Tnv
AeiToupyia Tou Aoyapiacpou KapTtag kai/r} va kataoTAoel amraitnté kKaBe opeiAduevo Tood atré Tov Katoxo Kdaprag duvapel Tng Tapouoag
oupewviag ) otrolodnTToTe PEPOG auToU Kail va ¢nTAoel ammd Tov Katoxo Kaptag va TTANpwoel apéows OAa Ta TTood Ta oTroia o Katoxog
Kdptag ogeilel Tpog Tnv Tpdrreda cuptreplAaufavopévou KepaAaiou, TOKOU, TTPOURBEIag Kal oTToIoUdATTOTE AAAOU OPEINOPEVOU TTOOOU OE
oxéan Pe oTroladATTOTE £6000, XPEWOEIG Kal OATTAVEG:

Nraiopara:
a. Edv o Kdaroxog Kaptag TrapaAcitrel kai/f apeAei va kataBdaAel TTpog Tnv Tpdmreda, eUTTpOBeaua Kal GUP@WVA JE TOUG 6POUG TNG TTapoUoag
guppwviag, oTTolodrTroTe TTood ogeileTal ) Ba ogeideTal atnv Tpdmeda duvdapel auTAg.

B. Eav o Katoxog Kaptag i o Xpriotng KapTag rapaAeitrel kai/r) ageAei va Tnprioel Kai/f) va eKTEAETEI KaI/f va EKTTANPWOEI OTTOIAdATTOTE GAAN
uttoxpéwan Trou €xel avaAdBel Evavt NG Tpdtedag duvapel TNG TTapoloag CUP@WVIOG i 0 OxEan PE aQuTh.

y. Edv o Kartoxog Kaptag 1 o XpAotng KdpTag i ommoiodATToTe GAAO TTPOCWTTO TTAPAAEITTEI KOI/f} aPEAE va TNPAOEI Kai/f) va ekTEAETEN Kai/n
va eKTTANPWOEl OTToIadATIOTE UTTOXPEWON €xel avahdBel évavtl Tng Tpdmedag duvdpel otrolacdnTroTe GAANG cupwviag dia TnG OTToiag
TTAPEXETAI EyyUNON 1 GAAN €E00@AAION O€ OXEON UE TIG UTTOXPEWOEIG Tou XproTn KapTag duvduel Tng TTapoUoag CUPPVIag.

8. Edv o Kdrtoxog Kaptag ) o Xpriotng Kaptag mmpoBei o€ xprion tng KapTtag, eviog kai/f kTG TNG KuTrpiakng AnpokpaTiag, o€ ETTOPOUG N
@Uan Tng TIXEipnoNng Twv oTToiwv atrayopelUetal atrd Tnv Kutrpiakn kai/f Tnv AieBvr) Nopobeaia.

€. Edv otroiadrmote drjAwon | TTapdoTacn R BeRaiwan Tou Katdxou Kdptag ) Tou Xpriatn K&ptag 1} otroioudrrote GAAOU TTPOCWTTOU TTPOG
Vv Tpdameda ota mAaiola TNG agloAdynong A TG ouvopoAdynaong ) TG UAoTroinong A TNG TTapakoAolBnong i NG emavagioAdynang f g
avaBewpnong TnNG TTapoloag CUP@WViag gival avaAnBng A TTapatrAavnTikn 1 avakpiBAg r AavBaouévn.

at. Edv o Kdroxog Képtag rj o XpAoTtng KdpTtag ) o1molodrTroTe TTpOoWTTo To 0TToi0 £Xel yyunBei TTpog TV TpdTreda TIG UTTOXPEWOTEIG TOU
Kdatoxou Kdptag duvduel Tng TTapoucag cupgwviag f €xel mapdoxel GAAN e€ac@dAion otnv Tpdmela o€ ox€0n PE auTEG DIATTPASE!
otroladATToTE TTPALN TITWXEUONG (OTTWG 0 6POG opifeTal GTN OXETIKA vouoBeoia atd KaipoU €1g Kaipd) i €av KaTaxwpnoei 1 EKKPEUET GTO
AIKaoTApIO OTTOIABATIOTE aiTnon yIa TITWXEUan Tou Katdyxou KdapTag  Tou ev Adyw GAAou TTpocwTTou (€iTe €€l KaTaywpnBei atré Tov idlo
€iTE aTTO OTTOIOdNTTIOTE TPITO TTPOOWTTO) i av ekd0BEi i} TeBEi O€ 10U didTaypa TTapaAaBng avagopikd PE TNV TTEPIOUTIa Tou R av auTdg
KnNPuXBei o€ TITWYEUON ) av JIOPICTEI AvaPOPIKG PE TNV TTEPIOUTia Tou TTAPAAATITNG A SIAXEIPIOTAG 1) OTTOIOOATIOTE GTOUO TTOPOHOIO PE TO
TTpoava@epBivTa ag oxéon Ye To GTOPO TOU R TNV TTEPIOUTIA TOU.

C. Eav eyepbei ) kataywpnBei evavrtiov Tou Katdxou Kdaptag dikaaTikA fj GAAN diadikaagia e Tnv otroia TTpoBAAAETaI OTTOISHTIOTE ATTAITNON
f agiwon evavtiov Tou I15iou 1) cuvdEdEPEVOU TTPOCWTIOU A TNG TTEPIOUGIAG OTTOIOUBHTIOTE OTTO AUTOUG.

n. Edv oupBei omroiodntoTe yeyovdg 1o oTroio Katd Tnv kpion tng Tpdmedag Ba ptropoloe duvnTiKG va €xel OUGUEVH ETTITITWON OTNV
OIKOVOUIKA KOTAoTaon i TNV Trepioucia Tou Katdxou Kaptag i oTnv IKavoTnTa TOU VA AVTATIOKPIVETAI OTIG UTTOXPEWOEIG TOU BUVANEI TNG
TTaPOUCAG CUPPWVIAG ) OTToIaadNTTIOTE GAANG CUPPWVIag Tou Pe TNV TpaTtreda.

0. Eav ouppei otrolodATToTe yeyovog To otroio n Tpdrmreda kpivel 611 Ba pmmopolae duvnTikd va €xel SUOUEVR ETTITITWGON OTNV OIKOVOMIKHA
KOTAOTAON 1 TNV TIEPIOUCIa OTTOIOUBATIOTE TTPOCWTTOU TO OTToI0 €xel eyyunBei Tpog Tnv Tpdameda Tig uTtoxpewaelg Tou Katdxou Kaptag
Suvdel TNG TTapoUCaG CUPPWVIaG 1y 0TToI0GdHTTOTE AAANG CUPQWVIAg Tou pe TV TpdTreda f To oTroio £xel TTapdoxel GAAN eEacg@daAion oTnv
Tpdameda o€ oxéon e TIG UTTOXPEWOEIG Tou Katdyou Kaptag duvduel TnG TTapoloag Zupgwviag fj otrolaodnTrote AAANG CUPPWViag Tou e
Vv Tpdmeda i} To oTroio Ba pTTopoUae duvNTIKG Va ETTNPEACE SUCPEVWIG TNV IKAVOTNTA ToUu €V AGYw €yyunTr 1 TTapoxéa eao@daiiong va
QAVTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU £VaVTI TNG TPATTECAGS, EiTE AUTEG OI UTTOXPEWOEIG OXETICOVTAI PE TIG UTTOXPEWOEIG Tou Katdxou Kdaptag
eiTe OX1.

1. E4v oupBei otrolodAtroTe yeyovog 1o otroio n Tpdamela kpivel 6T Ba ummopolce duvnTiKA va €xel SUGUEVH ETTITITWON OTNV OIKOVOUIKHA
KaTdoTaon f TNV Treploucia otroloudnTroTe ouvdedepévou pe Tov Katoxo KdpTag TrpoawTrou A To oTroio Ba u1ropolae SuvnTIKA va €TTNPECTE]
QUOHEVWIG TNV IKAVOTNTA TOU £V Adyw OUVOESEPEVOU TTPOCWITTOU VO AVTATIOKPIVETAI OTIG UTTOXPEWAEIG TOU £vavTl Tng TpdaTmedag, €iTe auTég ol
UTTOXPEWOCEIG OXETICOVTAI PE TIG UTTOXPEWOEIG TOU KaTtoxou KapTtag ite OxI.

«ZUVOEDEPEVO TTPOOWTTO» CNUAIVEI OTTOIOBNTIOTE PUCIKS I VOUIKO TTPOCWTTO TOU OTTOIOU TIG UTTOXPEWOEIG évavTl TNG Tpdamedag o Katoxog
KdapTtag €xel eyyunbei ) éxel Tapdoyel oTroladnTIoTe EEa0PAAIaN O GXEON PE AUTEG KA OTTOIOOATTOTE VOUIKO TTPOOWTTIO 0TO 0TToio 0 KdToxog
KdapTag givar d1euBuVTAG | HETOXOG.

14.4. Katd Tov TepuaTiond tou Aoyapiaopou Kaptag, 0Aeg o1 doaeig Tou o Kdtoxog Kdptag duvatov va o@eilel o ayopEg TTou Eyivav PE To oXEDI0
TIANPWHAG PE ATOoKEG BbOEIg, Ba TTpoaTiBevTal oTo UTTOAOITTO Tou AoyapliaopoU Kdaptag kai Ba atroteAolv o@elAf Tou Katdyou Kaptag pe Baon Toug
TrapévTeg Opoug Xpriong.

14.5. Edv o XpAoTng KapTtag TTpokeiTal va emoTpEéWel oTnv Tpdatreda Tnv K&pTa Tou, auTr) TTPETTEl va gival KOPPEVN O€ TOUAGYIOTOV £€1 KOPUATIaL.
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14.6 Eav n Tpatmeda embBupei va Teppartioel TNy Tapodoa cup@wyvia Ba TTPETTEl va atrooTeiAel U0 UNvwv TTPOEISOTTOINGT TEPPATIOPOU YPATITWG I ETTI
GAMou aTaBepou pégou otov Katoxo Kdaptag. Me T ARgn tng epiddou trpoeidotroinong o Katoxog Kdaptag Ba mpémrel va e€o@Anoel TTARpwG To
utTéAoITTO TOU AoyapiaopoUl KapTag TrepIAauBavopévwy TOKwY, SIKAIWHATWY, 668wV Kal ETIBAPUVOEWY PEXPI TNV NUEPOUNVIA ATTOTTANPWHNAG.

15. MapaoTdoeig, UTTOXPEWOEIG Kal Beaiwoelg Tou Katéxou KapTtag

15.1 O Kdaroxog Kaptag emBefaiiivel kar dnAwvel TTpog TNV TpdTreda OTI KATA TO XPOVO UTTOYPA®PRG Twv TTapoviwy Opwv Xpriong:-

Xe mepiTrTwon mou o Kdtoxog Kdprag gival voIKO TTpocwITO:

15.1.1 eivan BeOVTWG EYYEYPANMEVOG Kal AEITOUPYEr CUPPWVA PE TOUG OXETIKOUG vououg TG KuttpiakAg Anuokpariag

15.1.2 éxel Vv €€ouaia va ouvayel Kai va eKTEAéTEI TNV TTapoUoa aUPBaacn Kal va TTpoRei oTig TTPAEEIG Kal TIG guvaAAay£G OTIG OTTOIEG AUTH AVOPEPETAI
Kal £xe1 AdBel OAa Ta atmmapaitnTa YETpa WOTE va gival SeOVTWG £§0UGI0B0TNPEVOG va CUVAWYEL TNV TTapouca oUufacn kal va TTpofei oTig v Adyw
TPAEEIS Kal guvaAAayég

15.1.3 o1 6pol TnG TTapouoag cUPPBACNG KAl OIWVONTIOTE EYYPAPWY £EATPANIGNG TTOU £XOUV UTTOYpa@Ei I TTou Ba uTToypa@oUuv o€ axéan f oTa TTAaioia
auTng, dev TTapaBidfouv Toug vopoug otrolacdATToTE BIKaI0d0aiag i To IOPUTIKO £yypago Kal kataoTaTiko Tou Katdyou Kdaptag i otroioudritrote GAAou
OXETIKOU TTPOCWITTOU 1| TOUG 6POUG OTTOIaGBNTTOTE GAANG CUPPWVIAG ) eyypag@ou aTo oTToio o Katoxog KapTtag rj orolodATToTe GAAO OXETIKO TTPOCWTTO
gival oupBaAAGuevo 1) To oTT0io eival SeTUEUTIKO yia Tov Katoxo KdapTag i Tnv Trepioudia Tou

15.1.4 (i) dev éxel kaTaxwpnOei kal/f dev eKKPePET EVWTTIOV 0TToI0UdNTTOTE AIKAATNPioU OUTE TEAE UTTO avaoToAR oTToIadNTTOTE aiTnan R GAAN diadikaaia
yla Tnv ekkaBdpion f didAuon Tou Katdyou Kaprag (i) dev €xel An@Bei otToiadroTe amégpaan yia ekouola ekkabapion Tou Katoyxou Kdptag atd ta
UEAN Kai/f Toug MOTWTEG Tou, (iii) 0 KaTtoxog KapTag d¢ BpiokeTal o€ diadikaoia ekouolag ekkabapiong kai/f) didAuang, (iv) dev €xel diopicBei (gite atrd
T0 AIKOOTAPIO €iTE AAAWG TTWG) OTTOI0GOATIOTE EKKABAPIOTAG ) TTAPAAATITNG Il BIAXEIPIOTAG 1] GAAO TTaPOUOIo TIPOCWTTO O€ OX£0N YE Tov KaTtoxo KapTtag
) TNV TrEpIouaia Tou Kai (v) dev ekdOONKe oUTe UTTAPXEI O€ I0XU 1) o€ avaoToAn otrolodiTroTe didTaypa ekkabapiong r) didAuang Tou Kartéxou Kaprtag.
15.1.5 6Aeg o1 TTAnpo@opieg TTou £xouv 8oB¢ei fj TTou £xouv diatebei otV Tpdmeda oe oxéon e Tnv TTapouoa olpBaon eival aAnBeig, akpiBeig, opBEg
Kal TTAAPEIG atrd KABe OXETIKA AtTown.

Xe mepimTwon mwou o Karoxog KapTag gival Quoiko TpoowTro:

15.1.1 (i) 8ev €xel kaTaywpnOei kai/r) Oev EKKPEUEi OUTE TEAET UTTO avaATOAN EVWTTIOV 0TTOI0USATTOTE AIKaGTNPioU OTToIadATIOTE aiTnon f GAAN diadikaaia
yla TNV TITWxeuon kai/f yia v ékdoaon diatdyuatog mapaAafig Tng epiouaiag Tou Katoxou Kdaprag, (ii) o Katoxog Kaptag 8¢ BpiokeTal o€ diadikagia
TITWXEUONG N ékdoang diatdyparog TapaAaBng Tng Teplouaiag Tou, (iv) dev €xel Slopiobei (ite amré 1o AlkaoTApIo €iTe GAAWG TTWG) OTTOIOOOATIOTE
TTAPAAATITNG Il BIaXEIPIOTAG 1 GAAO TTapopoIo TTPOCWTTIO O€ oxéan pe Tov Kdtoxo KapTtag i Tnv Trepiouaia Tou kai (v) 8ev ekOOONKE Kal eV UTTAPXEI O€
10U oTT0I00ATTOTE SIATAYUA TITWXEUONG i TTapaAafnig Tng Trepiouaiag Tou Katdxou Kaptag A atmokatdoTacng Tou Katdyou KdpTag atmd rwyeloavta
Kai (vi) 0ev ekkpepEei oUTe TeAE UTTO avaaToAn otroiadATToTE dladikacia ammraAAayng oQeIAwV Kal/f aitnon yia ékdoon Alataypartog ATraAAayrg O@eIAwY
kai/f diadikacia yia dlopioyd cupBoUAou agepeyyudTnTag Kai/fp otroladnmoTte aAAn diadikacia o oxéon pe Tov Karoxo Kdaptag Baocel tou MMepi
Agepeyyuotntag Guoikwv MpoowTtrwy (MpoowTrikd Xxédia ArorAnpwurg kai Aidtaypa AtroAAayig Ogeidwv) Nopog Tou 2015, wg autdg duvard va
TPOTTOTTOIEITAI KAI/f) CUPTTANPWVETAI KaI/f) avTiKaBioTaTal atrd Kaipou €1G KaIpov.

15.1.2 6Aeg o1 TTAnpo@opieg TTou £xouv 8oB¢ei fj TTou £xouv diatebei otnv TpdTmeda o€ oxéon e Tnv TTapouoa olpBaon eival aAnBeig, akpiBeig, opBEg
Kal TTAAPEIG atrd KABe OXETIKA AtTown.

16. PRATpa dikaiodooiag, EeapuooTéo Aikaio kai diadikacia EtriAuong Mapamévwy kai Alagopwv

16.1. H mapouca cupguwvia Ba diETTeTal amd kai Ba epunveveTal cUpwva Pe 1o dikalo Tng Kutrpiakng Anupokpariag kal 0 XprRotng Kaptag kai n
Tpdamela aueTAKANTA CUP@WVOUV va UTTOKEIVTOI 0TV BIKAI0800ia Twv dIKaoTnPiwv TNG KuTrplakAg AnpoKpaTiag.

16.2. H Kevrpikn Tpdrrega Tng KUTrpou eival n appddia TTOTITIKA apXr) N otroia dlEpeuva kaTayyeAieg, oUp@wva pe Tig TTpévoleg Tou Népou. O Katoxog
Kaptag €xel dikaiwpa va uttodAel katayyeAia otnv Kevipikn Tpdrreda Tng Kdtrpou n otroia duvaral va opyavwaoel diadikaaia e§wdIKaoTIKAG ETTIAUCNG
dla@opwyv cUpewva Pe Tov Nopo.

16.3. Av o Kdrtoxog KapTtag TmioTevel 61 n Tpdtreda dev TTpoc@EPel UWNAS €TTITTESO UTTNPECIWY A av 0 KaTtoxog Kaptag toTelel 611 n Tpdmela €xel
Kavel AdBog, o Katoxog Kdptag Ba mpémel va evnuepwoel 1o TuRua YtootApigng Kaptwv tng Tpatédng. Ze TéTola TrepimTwon n Tpdmela Ba
digpeuvnoel TNV uTToBeon Kal Ba atraviroel oTov Katoxo Kaptag 1o ouvtoudtepo duvatd. Av o Katoxog Kdaptag dev gival IKavoTroinuévog, UTTopEi va
utrofdiAel To TrapdTrovo Tou otnv Emmitpot Mapatrévwy g Tpatéldng.

16.4. ZXe mrepiTITON KOTA TNV OTT0i0 0 KdToX0og KApTag UTTORAAAEI KaTayyeAia OXETIKA UE TO SIKAIWUATA KOl TIG UTTOXPEWOEIG TTOU OTTOPPEOUV OTTO TO
Mépog IlI kai IV Tou Néuou, n Tpdrreda 6a kataBdAel kGBe duvaTh TTPOCTTABEIN YIa VO OTTAVTATEI OE £YXapTn HOP®N, i HEOW NAEKTPOVIKOU TaxudpouEiou
| o€ Ao oTaBepd péoco, evidg euAdyou XpovikoU dlIacTAPATOG Kal To apydTepo evidg 15 Epyacipwy Huepwv améd mn Ajwn Tng katayyeAiag. Edv n
Tpdamela dev eivar duvatd va atavirioel eviog 15 Epyacipwv Huepwv yia Adyoug Trépav Tou e€Aéyxou Tng, Ba Tapéxel evOlidueon ammavrnaon,
ava@épovTag Toug Adyoug Tng kabuaTépnong kal Trpoadiopifovtag Tnv TTpobeopia evidg Tng omoiag o Kdtoxog Kdptag Ba AdBel ammavinon. e kaBe
TepiTTTwan, n Tpameda Ba ammavrioel eviog 35 Epyacipwv Huegpwv.

16.5. Ze mepimTwon 1ou éxel KaTaBAnBei yetagu Tou Katdxou Kaptag kai NG Tpamedag kaBe duvatr) TpoaTrdBeia yia emmiAucn Tng dia@opdg Kai ol
TIPOOTTABEIEG AUTEG BEV £XOUV OTTOPEPEI OTTOIOONTTOTE ATTOTEAEOUA, 1 0 KAToX0G KdpTag dev £xel IkavoTroindei Ye Tnv ammdvinon, €xel To SIKaiwpa va
ateuBuvBei otov Eviaio Popéa EEwdIkng ETiAuong Alagopwv Xpnuartooikovouikig Puong otn dielBuvon Kumrpdvopog 15, 1061 Acukwoaia,
T.©.25735, 1311, j otnv 10Too€Aida www.financialombudsman.gov.cy.

17. KAapTeg HE WPEANPATA TTOU TTPOCPEPOVTAI ATTO TPITOUG

21V TrepiTTwon Tou n ékdoon kai/f xprion tTng Kaptag éxel wg amotéAeopa o Karoxog Kaptag va dikaioUTtal wPeARPaTa/TTpovOuIa Ta OTToia ToU
TTPOCPEPOVTaIl AT TPITO TTPOOWTTO (VOMIKO 1 PUAIKO) ouvePYATn TNG Tpatédng, n Tpdtela dev Ba @épel oTToIadATTIOTE EUBUVN YIO OTTOIGOATIOTE TUXOV
HN ouPpGPeWON HE TOUG OPOUG ToUu GXEDIOU WPEANUATWV/TTPOVOUiwY Kal/f) dpvnon kai/fy aduvayia kal/r) apéAeia kai/r) TTapdAgiywn Tou ouvepydTn va
TTPooPEpel aTov KaToxo KapTag Ta w@eAAPATA/TTPOVOUIA, WG QUTG SUVATOV va avapTwvTal Kai/f TreplypagovTal aTnv iaToogAida NG Tpatrédng amo
KaIpoU €IG KAIPOV Kal/f) va TTpovooUvTal Kai/fj ava@EPOVTal OE OIOBHTTOTE £YYPAPO OXETIKO PE TO £V AOyw OXESI0 WPEANUATWV/TTPOVOUIWY Kal YEVIKA YIa
Tov TPATTO SIaXEIPIONG TOU OXEDIOU WPEANUATWV/TTPOVOUIWY Kal EUTTNPETNONG TwV Katdxwyv KapTwyv atré Tov guvepydTn Kal yia TUXOV TPOTTOTToinan
Kal/fy HETABOAN Kal/f SIaPOPPWAON TWV WPEANUATWV/TTPOVOUIWYV aTtrd Tov eV Adyw CUVEPYATN.

18. TeAikoi Opol

18.1. O Katoxog Kdptag kai o E¢ouaiodotnuévog Katoxog Kdptag atmodéxovTal aveTTipUAaKTa Toug TrapdvTeg Opoug XpAong.

18.2. H mapoloa cupgwvia utroypagetal amé tnv Tpdameda kai Tov Katoxo Kdptag kai vooupévou OTI n aitnon €xel eykpiBei, o kaBévag ek Twv
oupBalopévwy AapBdvel éva TTIPWTOTUTTO A avVTiypago TNG CUP@WVIAG TTIOTWTIKAG KAPTAG yia 1dia @UAagn A xprion.

18.3. H Tpateda duvaral va atrokaAUTITEl TTANpogopieg o€ oxEon pe To Aoyapiaoud Kaptag mpog Tnv Kevipiki Tpdamela Tng KUtrpou.

19. Zroixeia Emikoivwviag Tng Tpamédng

MNa yevikég atropieg, o XpRotng KapTag utropei va emmikoivwvhoel e Tnv Tpdmeda ypatrtwg aTnv Taxudpopikn dielbuvon Méyapo Alpha Bank, Aswe.
Nepeoou 3, T.O. 21661, 1596 Acukwaia i aTo TNAé@wvo +35722 888888.

MNa atropieg OXETIKG pE TN xprion TG KApTag kal TIG OXETIKEG XPEWOEIG, 0 XpriaTng KapTag utropei va emKoIvwvAoel e To TuApa YTmooThpigng Kaptwyv
YPATITWG OTNV Mo TTavw Tayxudpopikr dielBuvaon, oTnv nAekTpovikn dielBuvon alphacards@alphabank.com.cy ) o1o TnAEpwvo +35722 877477.

MNa aAAayr) Twv oToixeiwv Tou Xprotn Kdaptag, o Xprotng Kaptag ptropei va emokePTei éva amré Ta kataaTApata NG Tpatédng.

AHAQZEIZ:
(1) AnAwvw 6T Exw AGBer avTiypago Twv Mevikwv Opwv TnG Tpatmédng, To €Xw avayvwaoel Kol CUHQWVW.
(2) AnAwvw 611 oAPEpa TTapEAafa avTiypa®o / TIPWTATUTIO TNG TTIO TIAVW CUPQWVIOG TTIOTWTIKAG KAPTAG, TO £XW AVAYVWOEl KAl GUMQVW.
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HUEPOUNVIQ: ..

KATOXOZ KAPTAZ
‘Ovopa, AiguBuvon, ApiBuog MoTotroinTikoU Ymroypagn

Yroypaen
ALPHA BANK CYPRUS LTD Ytroypaer
TN
28
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NMAPAPTHMA A

1.  AvoAQYEIG HETPNTWV:

>¢ omoiadnmrote ATM pag AvaAfyeig duvavral va dievepyoUvTal OA0 TO EIKOCITETPAWPO. Oxi Oxi

1 oe ATM dAwv Tparreduwv

1) Xe ATM 1ng Tpamedag pag pe xpéwan ouvdedepévou KataBeTikou
Aoyapiacuou:

o Ta 6oeg avoAnyelg dievepyouvTal HETAEU Twv aKOAOUBWY wpWwv, n
XPEWaAN 01O CUVOESEUEVO KATABETIKO Aoyaplaaud yivetal Tny idia nuépat:
Aegutépa — Mapaokeuny atmod 00:00 péxpr 17:30

. MNa 60eg avaAqyelg dievepyouvTal HETAEU Twv aKOAOUBWV wpwv, N
XpEwaon aTo ouvoedepévo KaTaBeTIKO Aoyaplaguo yiveTal auBnuepov pe
nuepopnvia agiag Tnv eToeVN £pyAciun NUEPQ:

Aeutépa — MEPTTN a1md 17:31 péxpr 23:59
Mapaokeur amd 17:31 péxpr Kupiakr oTig 23:59

2) Ze ATM 1ng Tpdrmredag pag pe xpiéwan tng Kaptag:

o Ooeg avahqyelg dievepyouvTal PeTagu Aeutépag — Mapaockeung PEXPI TIG
18:00, n xpéwon NG Kaptag yivetar Tnv idia pépa.

o Oogg avahnyelig digvepyouvtal petagu Aeutépag - Mapaokeung PETA TIG
18:00, oupTtrepiAapfavopévou kai Tou ZafBBatokUpiakou, n Xpéwaon Tng
Kdptag yivetal Tnv emmépevn pydciyn nuépa.

3) Ze ATM GAAwV TpaTTEQUOV:
H xpéwan Tng KdpTtag yivetal To apydTepo o€ dUo PYATIPEG HEPEG.

2.  KataBéoeig peTpnT@V:

Y& OTToI03ATIOTE KATAOTNUA / Y& katdoTnua NG Tpatélng: Oxi Oxi
Wneiakd KavdaAia pag Aeutépa — MEpTTTN péXPI TIg 14:30
Mapaokeuny péxpl Tig 14:00

210 Wneiaka KavaAia Tng Tparrédng:

e KataBéoeig WETPNTWV YO THOTWON TOU OUVOEDEPEVOU  KOTABETIKOU
Aoyapiacpou duvavtal va diEvepyouvTal OAO TO EIKOCITETPAWPO

e H miotwon €ite Tou ouUVOEDdEPEVOU KATOBETIKOU Aoyaplaopou  €iTe TNG
Kaprtag, yivetar Aeutépa — MépTrt ammd 00:00 péxpr 17:30 kai atmd 20:00
uéxpr 23:59
Mapaokeur atmd 00:00 péxpr 17:30
Zappato amd 01:30 péxpr 23:59
Kupiokr) atré 00:00 péxpr 23:59

1 3¢ mepimTwaon TpatedIKAG apyiag, N XpEwan oTov CUVSEDEUEVO KATABETIKO Aoyaplaoud yiveTal aubnuepov Ye nuepounvia agiog Tnv e uevVn epyAciun nuépa.
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3.  TMNAnpwpég ot Kapreg:

2€ OTTOIO0NTTOTE KATACTNHA / Y& karaoTnua NG Tpatédng: Oxi Oxi
Wnoiakd Kavaiia pag Agutépa — MéuTTN péxpl Tig 14:30
Mapaokeun péxpl Tig 14:00

21a Wnoiaka Kavahia ng Tparrédng:
MAnpwpég oe Kapteg duvatal va digvepyoUvTal OAO TO EIKOTITETPAWPO.

1) Méow Twv AkTOwv AuTtopartotroinuévwy Zuvaldaywv pe miotwon g | Oxi Oxi
Kaprag:

H trioTwon tng Kédptag yivetar v idia nuépa

2)  Méow Twv AikTOwv Wnoelakig TpatredikAg pe Tiatwon Tng Kdptag:

Nai Nai,
e Ta 6oeg TANPwEG dievepyoluvTal HETAEU TwV aKOAOUBWY wPWv, N Vooupévou OTI N evToAR avakAnong
TioTwaon g Kaprtag yiverar Tnv idia nuépa?: KaTaxwpnOei atrd Tov TeAATN péow Tou 15iou
Aeutépa — Méutrtn atd 00:00 péxpr 17:30 kai atrd 20:00 péxpr 23:59 KavaAiou kal An@Bei atrod udg, Tnv TTponyouuevn
o [opaokeun amd 00:00 péxpr 17:30 Epydoiun Huépa, Tpiv Tnv dnAwbeica
e ZdaBRato amd 01:30 uéxpl 23:59 nuepounvia ektéAeong, Acutépa -
o Kupiakr amd 00:00 péxpr 23:59 Kupiakn péxpr mig 23:59

. o 60eg TANPwEG dievepyouvTtal JETALU Twv akOAOUBWY wpwv, N
TioTwon NG KdpTag yivetar auBnuepdv Pe nuepounvia agiag tTnv €Topevn
EPYaaiun nuépa:

Aeutépa — MéuTrn a6 17:31 péxpr 19:59
Mapaokeun amd 17:31 péxpr Zapparo 01:59

2 Te epiTrTwon TpatmedikAg apyiag, n TioTwaon TNg KdpTtag yiveral auBnuepdv pe nuepounvia agiag tTnv emouevn epydaoiun nuépa.
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